Ycnosus no 6aHKOBCKUM KapTam «Pycckuin CtaHpapT»

1. NICMNOJIb3YEMbIE TEPMWHbI N OMNPEOENEHUSA

B HacTosilwem OOKYMEeHTe YyKa3aHHble HWXe TepMUHbl, HanncaHHble C 3arnaBHo 6yKBbI, 6y,EI,YT MMeTb cnegyrouwne
3Ha4YeHus.

1.1.POS-TepMnHan — 3nekTPOHHOE NPOrpPaMMHO-TEXHMHYECKOE YCTpoicTBO baHka, npepHasHayYeHHoe Ons
cosepleHna Onepauvu7| C MCcnonb3oBaHMEM Kapr| n He gBnarowmnecs 6aHkoMatoM 1M TepMunHasnom,
npenHa3Ha4YeHHbIM 415 BHECEHUS W/ WK BblAaum AEeHEeXHbIX CPeacTs;

1.2. ABTOpU3aums — paspelieHune, npegocTaensemoe BaHkom ans cosepeHns Onepaumu;

1.3. AktuBauma KapTtbl (nanee — AKTMBaums) — npouenypa oTMeHbl BaHKoM ycTaHOBREHHOro npw Bbinycke KapTbl
TEXHUYECKOro OrpaHvnyYeHns Ha cosepleHne Iepxarenem pacxogHbix Onepaunii ¢ UCMOMb30BaHWEM BbIMyLEHHOM
Ha ero nMmsa Kaptbl, npegycmatpusatoLiero otkas baHka B npegoctasneHun Astopusaumu;

1.4. BaHk — AkuuoHepHoe obwectso «baHk Pycckuii CtaHpapt» ", Agnpec: Poccuiickas Pepepaumns, 105187, r.
Mockea, yn. Tkaukasi, A. 36. eHepa/bHas MLEH3Us Ha ocylecTeneHne HaHKoBCkMx onepaumin No 2289, BbloaHa
19 Hos16ps 2014 rona baHkom Poccuy;

1.5. BnokupoBaHue Kaptbl — npouenypa ycTaHOBMeHNS BaHKOM TEXHWYECKOrO OrpaHWyeHWs Ha COBEpPLIEHUE
Lepxatenem Onepaunii ¢ UICNONb30BAHMEM BbIMyLWEHHOW Ha ero nMst KapTbl, B TOM Y1Ce NpeaycMaTprBatoLLero otkas
BawHka B npenocTtasneHun Astopusaumu;

1.6. Oepxarenb [,0N0NHUTENbHON KapTbl — (P13NYECKOe NLI0, KOTOPOE He siBnseTcs KIMeHToM 1 Ha UMst KOTOpOoro
Bankom no 3aseneHuto Knventa eeinyweHa [ononHntenbHas kapra;

1.7. Depxarenb Kapthbl (paHee 1 nanee — Oepxarens) — KnveHt imbo Oepxatens [ononHUTeNnbHOM KapTbl;

1.8. Oorosop o Kapte — 3aknoueHHbln Mexay baHkom v KnueHtom LLoroeop o npensoctasneHum u obcnyxmnsaHmm
KapTbl, Bkmovalowmii B cebsi B Ka4eCTBE COCTABHbIX M HEOTLEMMEMbIX YaCTel 3asiBNeHVe, HacTosiwme «YCrnoBus
no 6aHKoBCKMM KapTtam «Pycckuii CTtaHoapTt» (oanee — YcnoBusi) U «Tapudpbl NMo 6aHKOBCKUM kapTtaM «Pycckuii
Cranpapr>» (oanee — Tapudpbi);

1.9. loroBop noTpeburtenbckoro kpeauta (nanee — Jorosop MNK) — geiictayrowmin mexay BaHkom n KnvmeHtom
KpeOuTHbI goroBop, B pamkax kotoporo baHk npepocTtasnset KnueHty kpeaut ans cosepiueHns Onepauuii;

1.10. [loroBop AucTaHUMOHHOro obcnyxuBaHus (panee — JHoroBop J,0) — neiicteytowmin Mexay BaHkom
n KnneHTom [orosop, onpemensiowmii yCnoBus M MOPSAOK MPenocTaBneHus yoanéHHoro poctyna Kk Cuctemam
OO wn perympyowuii OTHOweHMs Mexay bankom un KnveHToM, BO3HMKalowwe B CBA3W C  ANCTAHUMOHHBIM
obcnyxmeaHuemM KnveHta nocpencteom Cuctem [O;

1.11. [LOKYMEHT — [OOKyMeHT, SBMSIOWNACS OCHOBaHMEM AOJIS OCYLECTBNEHNS pacyetoB no Onepauvsim w/umm
cnyxawwuin noaTBepPXAEHNEM WX COBEPLUEHUS, COCTaBMEHHbIN C Kcronb3oBaHWeM KapTel uUnn ee pPeKBU3UTOB
Ha 6yMa>kHOM HocuTene W/WUnn B 3NeKTPOHHOM chopMe;

1.12. JononHutenbHaa Kapta — Kapra, He ssnaowasca OCHOBHON KapToi W BbirMycKaemas/BbiMylWweHHas
no saseneHnio KnueHta Ha mms camoro KnveHta nnbo Ha ums apyroro cpm3v|qe0|<oro nmua, yKkasaHHOro Knnentom
B TAaKOM 3asB/IEHUN;

1.13. JononHnuTtenbHble YCNOBUS — AOKYMEHTbl, COCTaBNEHHbIE AOMOMHUTENbHO K YCMOBUAM W SIBASIIOWMECS
NX HEOTBHEM/IEMOI HYACTbIO, PErNaMEHTUPYIOLME B3aMOOTHOWEHMSA BaHka n KnieHta no npefocTtaBneHmo OTaeNbHbIX
ycnyr, wwnm cosepweHuto Onepaumii, w/umm obcnyxmeaHuio oTaenbHbix TvnoB Kapt, a Takxe [lepxatenei
JononHntenbHbIX KapT. MNepeyeHb [ononHUTENbHbIX YCNOBUA USNOXEH B M. 24.9 Y cnosuii;

1.14. BaponxeHHocTb no JLorosopy o Kapte — BCe AeHeXxHble CpeacTsa, nognexawwe ynnare KnmeHtom baHky
no Jorosopy o Kapre;

1.15. 3aponxeHHoCcTb No JloroBopy noTpe6utenbckoro kpeawurta (nanee — 3aponxeHHocTb no AMNK) —
BCE AeHeXHble cpencTsa, nognexawpe ynnare Knmentom Banky no dorosopy K (npy ero Hanm4mn);

1.16. 3aknountenbHbii CyeT-BbIMMCKA — OOKYMEHT, BbiCTaBneHHbI B pamkax Jlorosopa MK v cogepxawmii
TpebosaHue o nonHom noraweHun KnmeHtom 3anonxeHHocTu no AMK;

1.17. 3assBneHMe — OOKYMeHT, noanucaHHbii KnneHtoM 1 nepefaHHbin v B BaHk, copgepxawwmin npegnoxeHue
(odhepTy) KnmeHta k BaHky 3aknounts [orosop o Kapre;

1.18. Kapta — nnatexHas (6aHKoBckas) kapTa (9N1eKTPOHHOE CPeACcTBO Nnatexa), npefHasHa4YeHHas ons COBEpLIEHNS
ee [Jlepxarenem Onepauuin B npefdenax OeHeXHbix cpenacts KnveHta, Haxogswwmxca Ha Cyete, w/wnm Kpeawuta,



npegocTasneHHoro bankom Knuenty B pamkax Horosopa NK (npu Hanvumm Jorosopa [MK) npy HegoctatodHoCTH nm
oTCcyTCTBUM Ha CYeTe AeHeXHbIX CPeaCT.;

1.19. KnueHT — chmanyeckoe nmuo, 3akmodmsee ¢ bankom [orosop o Kapre;

1.20.Koabl pocrtyna k Call-LLeHTpy Pycckmin CraHpapt (nanee — Kopbl poctyna) — UMCPPOBOA W/mnn
OyKBEHHbI KOAbI, NMO3BONAKOWME UOeHTUMUMpoBaTL Lepxarens npu ero obpaweHnn no tenecpoHy B Call-LieHTp
Pycckun CtaHpapr;

1.21. Onepaumna — nobas noanexatias oTpaxeHuo Ha Cuete onepaumsi;

1.22. OcHoBHasaA KapTta — Kaprta, Bbinyckaemas / BbiryweHHas Ha 1M KnveHta Ha OCHOBaHWM 3asiBneHuns), a Takxe
BbiMyLWeHHas/nepesbinylweHHas BaHkoM Ha nMs KnvueHTa B3ameH paHee BbinyleHHo OCHOBHOW KapThbl;

1.23. Pas6bnokupoBaHue KapTbl — npoueaypa oTMeHbl BaHkoM ycTaHoBneHHoro npu BrokuposaHum Kaptbl
TEXHNYECKOro orpaHuyeHns Ha cosepweHue [epxatenem Onepaunii ¢ MCNOMb30BAHUEM BbIMYLWEHHOW HA €ro MMs
Kaprtbl;

1.24. PacyeTHbIn nepuom — nepvon BpemeHn pasHbii 1 (ogHOMy) Mecsuy. [latoin Hayana nepsoro PacyetHoro
nepvona no Jlorosopy o Kapte sBnsetcs garta otkpbitus BaHkom Cueta. [latoit Havana kaxmoro rnocrenylowero
PacyeTtHoro nepuona ssngetcs aara, cneaytowas 3a [arto OKoHYaHWs npelwecTsytolero PacyeTtHoro nepuoaa;

1.25. Cuctema pucTtaHUMOHHOro obcnyxuBaHus (paHee u fanee — Cucrema [,0) — vcnonb3yemas KnueHtom
(npy Hannuun Horosopa [O) B cootsetctBuM ¢ ycnosusamu Jorosopa JO kaxpas v3 cnegylowmx CUCTEM,

o6ecreurBaloLMX AUCTAHLMOHHOE oBcnyxuBaHne KneHta: VHTepHeT-6aHK, MobunbHbit 6aHK, TenechoH-6aHk ';

1.26. Cuctema puctaHUMOHHOro obcnyxusaHus Lepxarens [ononHutenbHow KapTbl (nanee — Cucrema

A0 Oepxarens lIJ,K)2 — kaxnag ncnonb3yemas epxarenem [ononHUTENbHON KapTbl (MPY HAIMHUN 3aKMKOYEHHOTO
n pewncteyowero mexay Bbankom wn Hepxatenem ononHutenbHol kaptel CornaweHus [O) B COOTBETCTBUM
c ycnosusamn Cornawennss O cwuctema, obecneussalowasl AuCTaHUMOHHOE obcnyxumBaHve [Iepxartens

JlononHuTenbHow Kapr|3;

1.27. CornawieHve o QUCTaHUMOHHOM 06cCnyXuBaHuu (paHee n nanee — CornaweHue MO0) — neicTeyowwia
mexay bBaHkom wn [epxatenem J[lononHWTENbHOW KapTbl [OOroBOp, OMPEdEnsiowunA yCcrnosus U  MNopsnoK
npenocTtasneHns yoanéHHoro noctyna k Cuctemam OO Nepxatena OK, n perynupyrowwmii oTHoweHns mexay baHkom
n Hepxatenem [ OnONHUTENLHOW KapTbl, BO3HMKAIOWME B CBA3W C AUCTAHUMOHHBIM 0BCnyxumBaHueM [epxarens
JononHutensHon kapTbl nocpeactsom Cuctem JO Hepxarena OK;

1.28.CueT — OTKpbIThIi HA UMS KnneHta GaHKOBCKMIA CYeT, Ucronbayemblii anst yyeta Onepauwii U npoeefeHus
pacuyetoB B cootBeTcTBuM C JloroBopoM O KapTe, He CBSiI3aHHbIX C OCYLWECTBAEHWEM MNPEnNPUHMMATENLCKOW
LesTeNbHOCTY;

1.29. CyeT-BbINMCKa — OOKYMEHT, (DOPMMPYEMBI MO OKOHYaHW1 PacyeTHOro neprona, CoaepXaluyin KpoMe npoYero
nHcpopmaumio 060 Bcex Onepaumsix, OTpaxeHHblix Ha CueTe B TeyeHMe Takoro PacyeTHoro nepuoma, octatke
DeHexHbIX cpencTs Ha CueTe;

1.30. TapudpHbIM NMNaH — COBOKYMHOCTb (PMHAHCOBBLIX M WHbIX ycrnosuid [orosopa o Kapte, mpvMeHsowmxcs
BO B3aMMOOTHoWeHUsX BbaHka n KnneHta Hapsiny ¢ opyrumm nonoxerusmu TapudboB v Ycnoswid, o6beanHeHHas
B pamkax TapnchoB B OTLAEMbHbIA 6MOK (MMEIOWWiA OTAENbHOE HAMMEHOBAHME W/ UM HOMEP). TapudoHbIA NnaH SABNSETCS
COCTaBHOW YacTbto Tapndos;

1.31. Tpe6oBaHue — [OKYMEHT, cogepxawuii TpeboBaHMe O MOMHOM noraweHun 3afomKeHHoCT no Jorosopy
o Kapre;

1.32. dNeKTPOHHOEe pacrnopsXeHUe — 3NEKTPOHHbIA [OKYMEHT, BOSMOXHOCTb COCTaBNeHWs u/vnn nepeaaqm B baHk
koToporo npepycmotpeHa [Jorosopom o Kapre w/wmm Horosopom LO (npu Hammumimn [orosopa [O), wwm
Cornawenuem 00O (npy Hannuum Cornawerus JO).

2. 0,OroBOP O KAPTE

2.1. Dorosop o Kapte 3aknoyaetcs nytem akuenta BaHkom npennoxeHus (odpeptbl) KnueHta o 3aknoueHun [lorosopa
o Kapre, uznoxeHHoro B 3asiBneHun. Akuentom baHka npepnoxeHus (odoeptbl) KnveHTta o 3akntodeHun [lorosopa
o Kapre sensitotcs gericteus no otkpbituio Cyeta. [Jorosop o Kapre cuntaeTcs 3akmoYeHHbIM ¢ Aatbl akuenta baHkom
npennoxenns (odpeptbl) KnneHta.

2.2. O6pauweHre Knnenta B baHk no tenedpoHy Call-LieHtpa Pycckuin CtaHaapT (Mpy yCnoBvm NPaBuibHOMO COOBLLEHNS
Knnentom Kopos poctyna) ¢ npennoxeHvem o6 aktvBauvy / NOLKMOYEHUN OOMOMHUTENBHON YCyr, O BKIOYEHUM
B Nporpammy, npenycMOTPeHHbIX 0gHUMK 13 JononHutenbHbIX yenosuii (danee — MpepnoxeHue), 1 nocnegyouee



npenocTaBneHne Takon ycnyr BaHkoM NpUpaBHUBAIOTCS K 3aK/OYEHUIO AOMOMHUTENbHOMO cornawenmns kK [loroeopy
o Kapre. Cornacve Knuenta c MpennoxeHveM, noctynuewiM oT BaHka no TenedpoHy (Mpy yCroBuM MpaBuibHOMO
coobuweHns KnneHtom Komos gocTtyna) v nocnegyowee NpenoctaBneHne Takol ycnyrn BaHkom npupaeHMBaoTCS
K 3aKJIO4EHUI0 JOMONHATENBHOrO cornatenus K Ilorosopy o Kapre.

3. YCNOBUS, TAPU®bI, TAPU®HbIW MNAH

3.1. BaHK Bnpaee, eciMm UHOE MNPSAMO HE MPEedyCMOTPEHO AENCTByloWwMMK 3akoHamu Poccuiickorn denepauun,
B OOHOCTOPOHHEM MOpPsSAKE BHOCUTb U3MEHEHWs B Ycnosus 1 Tapudobl (B TOM umcne B TapudpHbiid nnaH). B cnydae
n3meHeHus Ycnosuin w/mmm Tapngoos (B TOM wicne TapudchHoro nnaHa), baHk ysegomnaeT KnmeHta o Takux M3MeHeHmsx
He no3gHee, YeM 3a 30 (TpyauaTh) KaneHgapHbIX OHEV 00 AaTbl BBEAEHUS VX B OENCTBNE, ECNIM UHOE HE YCTAHOBNEHO
B n.n. 3.2 — 3.4 Ycnoswii.

3.2. B cnyyae nameHeHus baHkom Ycnosuit wwnu TapvdoB, ecnv 006aBREHHbIE W/WAN M3MEHEHHBIE MONOXEHUS
Ha naty BBedEeHVS UX B OeicTBre He ByoyT NpUMEHSTbCS K B3aMMooTHowWeHnaM Banka n KnveHta B pamkax [orosopa
o Kaprte, B TOM ucre B cnyyae N3MeHeHus:

3.2.1. Tapuchos nyTem BBEAEHVS B AENCTBNE HOBbIX TAPUPHBIX MNAHOB, KOTOPLIE HA AATy BBEAEHUS VX B OEACTBUE
He ByyT NPYMEHSATLCS K B3auMOoTHoWeHKAM BaHka n KnmeHTa B pamkax Joroeopa o Kapre;

3.2.2. Ycnoeuii nytem nobaeneHusi B YCnoBust Kakux-nnbo JononHUTENbHbBIX YCNOBWIA, KOTOPbIE Ha AaTy BBEOEHMWS
B OENCTBME TaKUX U3MEHEHWIA HE ByayT NPUMEHSTLCS K B3anMOOTHOLWeEHMSM baHka u KnmeHTa B pamkax [orosopa
o Kapre,

BaHk yeepomnsger KnveHTa O TakuMx W3MEHeHUsX Ycnosui w/wnu TapudoB He no3gHee A[atbl BBEAEHUS
VX B OencTeme.

3.3. B cnyyae nameHeHns baHkom B TapuhHOM MnaHe YCRoBUA HAYMCNEHWUS W/ K BbiNaaTbl MNPOLEHTOB HAa OCTAaToOK
OeHexHbIx cpeact8 Ha Cuete (B TOM uucne, M3MEHEHMS pas3mepa CTaBku (CTaBOK), MO KOTOPOW(-biM) BaHkom
Ha4CNAOTCA NPOLIEHTbI HA OCTATOK JeHeXHbIX cpeacts Ha Cuete), BaHk yseaomnseT KnveHTta o Takmx M3MEeHeHNsX
He nosgHee, YeM 3a 10 (ecsTb) KaneHoapHbIX AHen 0 AaTtbl BBEOAEHUS VX B OeNCTBYE.

3.4. B cny4ae uameHeHns BaHkom Ycnosuit w/unm TapudooB (3a MCKMOYEHUEM W3MEHEHWI, ykasaHHbIX B n.n. 3.2,
3.3 YCHOBMﬁ), eCin Takne U3MeHeHnsa Ha Oaty BeedeHus uUx B nencTene He NoBJIEKYT BO3HWKHOBEHME HOBbIX WA
yBENMYEHVE pasMepa CYLLECTBYIOWMX AEHEXHbIX 06513aTtenbcte KnmeHTta no orosopy o Kapte, B TOM uMcne B cnydyae
N3MEHEHVS:

3.4.1. TapndpoB nyTeM ymeHblieHVs BaHkom B TapndbHOM MnaHe paamepa nnat, KOMUCCWi, Kak Ha onpeneneHHbIi
nepros BPEMEHU, TaK M HA MOCTOSIHHOW OCHOBE, W/WM B CilyYae NPenoCTaBNeHNs B paMKax TapudhHOro nnaHa
CKMOOK B OTHOLUEHUM MNiaT, KOMUCCWIA, Kak Ha ornpeaeneHHblin Neprion BPEMeHU, Tak U Ha MOCTOSIHHO OCHOBE; b0

3.4.2. TapucpoB wum Ycnoeuid B Yactn 000aBNEHWS OOMOMHUTENbHBIX YCYr, BO3MOXHOCT/A COBEPLIEHUSI HOBbIX
Onepauuii, ecnn MofyYeHNe TakMX OOMOMHUTENbHBIX YCIyr W/WnM COBEPLEHME Takux HOBbiX Onepauuii Tpebyet
oT KnmeHta npenBapuTenbHOro BONEU3bABNEHNS BaHKy Ha MonyYeHUs Takmx AOMOMHUTENbHBIX YCyr/COBEPLIEHNE
Takmx HoBbix Onepauuii (B TOM YMCne nNyTeM nojayn 3aseneHns B baHk (Bkmoyas obpaleHue no tenedoHy B Call-
Llentp Pycckmin CraHpapt), nyTeM BbIMNOAHEHWS KnveHTOM OencTsuiA, NpedyCMOTPEHHbIX — YCNOBUAMMW
NpenoCTaBNeHNs Takux JONONHUTENbHbBIX YCyr/COBEPLUEHNS Takmnx HOBbIX Onepaumii);

3.4.3. MpynoxeHuii K [ononH1TENbHBLIM YCNOBUAM, yKa3aHHbIM B .M. 24.9.13 — 24.9.20 Ycnosui,

BaHk yBepomnsetr KnveHTa O Takux W3MEHeHusiX Ycnosuini w/unu TapudooB He nosfgHee, 4eM 3a 5 (NsATb)
KaneHoapHbIX OHeW 0o faTbl BBEAEHNS X B ENCTBME.

3.5. baHk yBegomnsieT KnveHta 06 uHgoopmaumm, ykasaHHoii B n.n. 3.1 — 3.4 Ycnoswia, nobbiM 13 cnepytowmx cnocobos
(no ycmotpeHuio bawxka):

3.5.1. nyTeM pasmelleHns HOBbIX pedakumin Ycnosuin u/mnnm TapudoB Ha MHGPOPMALIMOHHBLIX CTeHJax fno Mecty
HaxoxgeHus baHka v ero nogpasneneHuia; n/unm

3.5.2. nyTeM pasMeleHns 3NEKTPOHHbIX BEPCMWIA HOBbIX pepakumii Ycnosuii w/wnm Tapudgoos B cet VHTepHeT
Ha cavTtax baHka www.rsb.ru, www.americanexpress.ru, www.dinersclubcard.ru; u/vnm

3.5.3. nytem HanpaeneHusi KnumeHty SMS-coobleHns Ha Homep MobunbHoro tenedgooHa KnmeHTta, cooBLWeHHbIN
Knmentom BaHky B 3asiBneHum nmbo nHbIM 06pasoM.

3.6. Jliobble n3meHeHust baHkom Ycnosuit u/vnn TapudooB cTaHOBATCS 006s3atenbHbiMM anst KnveHta ¢ MoMeHTa
BBEOEHNS X B OelicTeme. KnmeHTy HeobxoOmMo CaMoCTOSTENbHO OTCNEXMBAaTb M3MEHEHUs B YCnoBus 1 Tapudbl.
B cnyyae Hecornacus ¢ UsMeHeHnsaMu, BHECEHHbIMU B Ycnosusa v/unn Tapudbl, KnueHT Bnpase pactoprHyTs Jlorosop
o Kaprte B nopsioke, npegycMOTpeHHOM pasaenom 21 YCcrnosuia.



3.7. C momeHTa 3aknoyeHnst Jloroeopa o Kapte k BzavmooTHoweHusM BaHka n KnneHta B pamkax Jorosopa o Kapte
nprMeHsieTcst TapugpHbIl NiaH, onpeaeneHHbIn B 3asBneHn.

3.8. lNocne 3aknoyeHns orosopa o Kapre TapundoHblil nnaH, NpYMEHSIOWNIACA K B3aMMOoTHoWeHuAM BaHka n Knuenta
B pamkax [loroeopa o Kapte, MoXeT OblTb 3aMeHeH Ha apyroi TapudoHbIl niaH:

3.8.1. no cornacosaHuo mexay baHkom n KnneHtowm;

3.8.2. baHkom B OOHOCTOPOHHEM Mopsake, ecnin nHoe npsMo He npenycMoTpeHO ,ueIZCTBy}OUJMMM 3akOHamu
Poccwiickon ®enepaumn.

3.9. BaHk Bnpaee B OOHOCTOPOHHEM MOPSAKE, €CM MHOE MPSMO He MPeayCMOTPeHO AENCTBYIOWVMM 3aKOHaMu
Poccuiickoin depepaumn, 3ameHUTb TapudoHbIA MnaH, NPYMEHSIIWUIACA K B3aMMOOTHOWweHUAM baHka u KnveHta
B pamkax Jorosopa o Kaprte, Ha apyroi TapudoHbIi niaH, KoTopbli ByOeT NPUMEHSTLCS K TakUM B3aVIMOOTHOLLEHUSIM.
B cnyyae Takolt 3ameHbl BaHk yBepomnsiet 06 atom KnneHta nytem HanpaeneHust KnueHTy NMCbMEHHOro yBeaoMNeHUs
w/vnn SMS-coobleHns Ha agpec/Homep MobunbHOro TenedooHa Knmenta, coobuweHHbiin Knuentom Banky B 3asiBneHum
6o UHbIM 0Bpa3oM:

3.9.1. ecnm Takas 3amMeHa He MOoB/eYET BO3HUKHOBEHME HOBbIX UM YBENMYEHME pasmMepa CyLECTBYIOWMNX JEHEXHbIX
o6si3aTenbcTe Knuerta no Jorosopy o Kapte, a Takxe UsMeHeHue yCrnoBuiA HAUMCIEHUS W/ N BbIMNaTbl NMPOLEHTOB
Ha OCTaToOK AEHEeXHbIX cpencts Ha Cuete (B TOM uucne, M3MEHEHME pa3Mepa CTaBKM (CTAaBOK), MO KOTOPOM(-bIM)
BaHkoM HauncnsalTCs MPOLEHTbI HA OCTaTOK AEHEeXHbIX cpefcts Ha Cyete) — He nosgHee, 4em 3a 5 (NATb)
KaneHoapHbIX AHeN Ao Aatbl Tako 3aMeHbl;

3.9.2. B MHbIX Cry4asax — He nosaHee, Yyem 3a 30 (TpyauaTth) KaneHaapHbIX AHEN 00 AaTbl TaKOW 3aMEeHbI.

B cnyy4ae Hecornacusa ¢ 3ameHon TapudpHoro nnaHa, KnmeHt snpase pacToprHyTs Jorosop o Kapte B nopsake,
npeayCcMOTPEHHOM pa3nenoM 21 Ycnosuia.

3.10. TapucpHbIiA MnaH, Ha KOTOPbIA 3aMEHSIETCS MPUMEHSIOWMIACS K B3aMMOOTHoWweHUsM Barka n KnveHta B pamkax
Lorosopa o Kapte TapudoHbIli nnaH, ctaHoBUTCS obsizatenbHbiM ans KnveHta u HauvMHaeT NpYMEHSITbCSl B pamkax
Jorosopa o Kapte, Bknoyast Bce oMHaHCOBbIE YCNOBUS Er0 COCTaBNSAOWME, C AaTbl 3aMEHbI, KOTOpas OnpeaenseTcs:

3.10.1. B cnyyae, ykasaHHoM B M. 3.8.1 Ycnosmin, — no cornacosaHmio mexay baHkom n KnneHrom;

3.10.2. B cnyyae, ykasaHHoM B n. 3.8.2 Ycnoeuit, — bBaHKOM camocToATENbHO (C Y4ETOM W3MI0XEHHOMO
B n. 3.9 YcnosuiA) u posogutcs Ao KnveHta B MUCbMEHHOM YyBeLOMNeHU/ SMS-coobweHny, HanpasnsiemoMm
B COOTBETCTBUM C M. 3.9 Ycnosuia.

3.11. Npn aTOM OononHUTENbHLIM cornaweHnemM kK Jlorosopy o Kaprte, B TOM 4ucne 3ak/ioyeHHbIM Mexay baHkom
1 KnMeHTOM Ha OCHOBaHWM MUCbMEHHOro 3asieneHust KnveHta, MoxeT 6blTb MPEedyCMOTPEHO B Cllydae 3aMeHbl
TapugpHOro nnaHa O4HOBPEMEHHOE MPUMEHEHWE HapSdy C (PUHAHCOBLIMW YCNOBUAMU TapudgOHOro nnaHa, KOTopbIi
Havan NPMMEHSTLCS K B3aMMOOTHOWeEHUAM baHka n KnveHTa ¢ garbl Takow 3aMeHbl, OTAENbHbIX (OUHAHCOBBIX YCIOBUIA
TapudbHoro nnaHa, KoTopbl NPUMEHANCS K B3auMooTHowWeHnaM baHka n KnveHta oo natbl Takon 3aMeHsbl.

3.12. MNpouenypa ysenomneHus KnueHta, ykazaHHas B n. 3.9 YCnosuin, NPUMEHSAETCS NCKMIOYUTENBHO B CyYae 3aMeHbl
opgHoro TapudoHoro nnaHa apyruM TapudoHbiM nnaHoM. 3meHeHusl, BHOCMMble B TapudoHbii nnaH, 3amMeHown
TapurchHOro nNnaHa He cunTatoTCs, U 0 HUX KnueHT yBeaoMnseTcs B nopsake, yctaHosneHHoM n. 3.5 Ycnosui.

4. KAPTA, NMWH

4.1. KnmeHTy B pamkax [orosopa o Kapte sbinyckaerca OcHosHas kapta. Hapsaoy ¢ OCHOBHOWM KapTol B pamkax
Lorosopa o Kapte baHkoM no 3asBneHuo KnneHta MOXeT ObiTb BbiMylleHa OfHa WM HECKONbKO [lOnOnMHUTENbHbIX
kapt. Kapra MoxeT ncnonb3oeatbcs Ana cosepleHns Onepaumii ToNbKO INLOM, Ha Ybe UMS OHa BbinylueHa. Mpy aTom
Ha Lepxartens [ononHUTENbHOM KapTbl PacnpoCTPaHsoTCS BCe TpeboBaHWS B OTHOWEHWU UCMONb30BaHUS KapTbl
1 cosepueHns Onepaunii, yctaHosneHHble Ycnosuamu. Bce Onepaummn, coseplueHHble depxartenem JononHuTensHom
KapTbl (B TOM 4MCne C WCnonb3oBaHMeM J[lOMonHUTENbHOW KapTbl (€€ PEKBU3WUTOB)), CUUTAIOTCSH COBEPLIEHHBbIMU
KnueHtom.

4.2. Kapra sensietcsi cobctBeHHOCTblo BaHka, nepenaeTcsi BO BPEMEHHOE MO/b30BaHME W MOMNEXMT BO3Bpaty
KnneHtom Barky no nepeoMy TpebosaHuto baHka. MNepepnadva Kapthbl (a Takxe peksuautoB Kaprtel) ee Lepxartenem
B MONb30BaHVE TPETbMM ULIAM HE OOMYCKAETCs, BCE PUCKM, CBA3AHHbIE C TakUM NCMNONb30BaHNEM KapTbl BO3niaralotcs
Ha KnneHTa.

4.3. Kapra, B TOM uncne [ononHutenbHas kapta, nepenaetcsa KnueHry:

4.3.1. nytem Bblgaum KnveHTy npu ero nmyHom obpalueHmn B BaHk (no MecTy HaxoxaeHust baHka, ero cTpykTypHOro
nogpasneneHus);



4.3.2. nyTeM HanpaeneHus NucbMa, cogepxaltlero Kapty, no ykasaHHomy KnueHTom agpecy;

4.3.3. uHbIM cnocoboM, cornacoBaHHbIM BaHkoM 1 KnvMeHTOM, B TOM uucne onvcaHHbIM B JloMonHMTENbHbIX
YCTOBUSIX.

4.4. Kaxpon Kaprte npucsavsBaeTcsl MNEPCOHabHbIA MASHTUCOUKALMOHHBIA HoMep (paHee u panee — MUH),
npepoctasnsgembln  Bankom LOepxaremo. [MNH wucnomb3yetcs npu  cosepweHun [Hepxarenem Onepaumia
N OCYWECTBNEHNN UHbIX OENCTBUA B HaHKOMaTax M 3NEKTPOHHbIX TEPMMHANAX, OCHALIEHHbIX YCTPONCTBOM AN €ro
BBOLA, W SBNSETCA aHanorom cobcTeeHHopyuHol noanvcn Hepxarens. VcnonbsosaHue MWHa npu nposegeHwn
Onepaunin ¢ wucnonb3osaHuem Kaptol sBnsetcsa ons baHka noateepxaeHvem doakta coseplueHus Onepauyu
cooTtseTcTBytowmM Lepxartenem. Vindbopmaums o NMNHe, B Tom uicne no JononHutenbHon kapte, nepepaetcsa Knuenry:

4.4.1. nytem Bbigaum Knnenty npu ero nnyHom obpatueHnn B baHk (o MecTty HaxoxaeHust baHka, ero CTpyKTypHOro
nonpasneneHus); nmbo

4.4.2. npu obpaweHnn KnneHta B BaHk no tenechoHy Call-LleHtpa Pycckuin CtaHaapT (npuy ycnoBun npasuibHOMO
coobweHust KnneHtom Kogoe noctyna); nmbo

443. npun cpopmumposBaHum KnueHntom MWHa ¢ wcnonb3oBaHvem WHTepHeT-6aHka (npy Hamvumm [orosopa
[0 n Hannun y BaHka cooTBeTCTBYIOWEN TEXHNYECKOW BO3MOXHOCTH); b0

4.4.4. npn cbopmmposaHun KnneHtom MMHa ¢ vcnonb3oBaHvem cavta Banka www.rsb.ru (npy Hammumm y Baxka
COOTBETCTBYHOLIEN TEXHNHECKOM BO3MOXHOCTM); MbO

4.4.5. npn cpopmmposaHum Knmentom NMNHa ¢ ncnonb3sosaHnem POS-TepMuHana, Haxogswerocs B nogpasaeneHum
BaHka (npv Hanmum y BaHka COOTBETCTBYIOLLEH TEXHUYECKO BOSMOXHOCTH); b0

4.4.6. nHbIM cnocobom, cornacosaHHbiM BaHkoM v KnueHToM, B TOM u4ucne onvcaHHbiM B JlononHUTENbHbIX
YCIOBUSIX.

45. B cnyqae ecnm Ha nms [epxatens BbinyweHa/ nepesbinylweHa Kapta ¢ MUKPONpoLEecCOpoM 1 MHApopMaums
0 MNMWHe nna takoit Kaptel nepepana Knventy npu ero obpaweHun B BbaHk no tenedpoHy Call-LleHtpa Pyccknit
Cranaapr, nmbo npu doopMuposaHun/nameHeHun um MHa ans takoli Kaptel ¢ Mcnonb3osaHueM MHTepHeT-6aHka, mmbo
npy chopmmposaHuu/mameHeHun um MNMNHa ona tTakon Kaptel ¢ ucnonb3osaHvemM cavita baHka www.rsb.ru, TO B Lensx
cosepweHns OnepauniAi C UCNONMb30BaHWEM Takoh KapTbl MOCPEenCcTBOM MCMOMb30BaHWs  MUKponpoLeccopa,
pa3melleHHoro Ha Kapte (3a uckmtoseHnem Onepauuii, Npon3eoanMbix B 6aHkomaTax baHka, a Takxe B 6aHkoMaTax
N MyHKTaX BblAA4Y HalMYHbIX OPYrMX KpeOWTHbIX OpraHv3auwii), nocne Aktmeaumm KapTbl, a Takxe nocne Kaxmnoro
cnyyas mnameHeHus MWHa (3a mckmoyeHnem cnyvaeB mameHeHus MHa ¢ ucnonb3osaHuem 6HaHkoMatoB BaHka,
noagepxveaowmx yHKUMIO naMeHenust MWHa, nmbo ¢ wucnonb3oeaHuem POS-tepMuHana), HO [0 Hadvana
ocylecTBneHns Takmx Onepauuii, TpebyeTcs OCyWeCTBUATb CReaytowmne AencTeus:

4.5.1. B cnyyae ecnm Takas Kapra BbinyweHa/nepesbinyleHa Ha uMst KnneHta, KnneHty HeobxoamMmo noMecTuTb
Takyto Kaprty B ycTpolicTBo 6aHkoMaTta baHka, npeaHasHaYeHHoe Afist cHMTbiBaHWS pekBuanToB Kaptbl, BBecTn MH
ona Takoin Kaptel 1 cosepwmtb obyto onepaumio, NpeayCMOTPEHHYI0 (OYHKLIMOHANBHOCTbHD COOTBETCTBYIOLLErO
6aHkomarta (Hanpumep, onepaumio 3anpoca MHgopMauum o MnatexxHoM numnTe);

4.5.2. B cnyyae ecnm tTakas Kapra sbinylweHa/nepesbinylieHa Ha uMs Jepxatens JononHutenbHom kapTbl, KnneHty/
Depxareno [lononHWTeNbHOM KapTbl, HA MMSI KOTOPOrO BbiMylleHa/ nepeBbinyleHa Takas Kapta, Heobxoaumo
nomecTuTb Takyto Kapty B ycTpolicTBo 6aHkomata baHka, npegHa3HauyeHHOe 4N CUUTBIBAHUS PekBm3nToB KapTbl,
Beec MVH pns Takoli Kaptel v cosepwutb nobyio onepaumio, NPeayCMOTPEHHYI0 (OYHKLMOHANbHOCTHIO
COOTBETCTBYHOLIEro HaHkoMaTa (HanpyMep, onepawwmio 3anpoca MHpopMauum o MNnaTtexHoM nMuTe).

4.6. Kapra (B ToM wicne [ononHutenbHas kapra) u nHgpopmaums o MNMiHe (B Tom yucne ans JononHUTENbHON KapTbl)
nepenatotcst BaHKoM nMyHO KnneHTy 1 He MoryT ObiTb NepeaHbl MHLIM TPETbUM NILAM, 38 UCKSIKOUEHWEM ClyHaes:

4.6.1. nepenaqu Kaptbl, B ToM yncne JononHUTENbHON KapTbl, YNONHOMOYEHHOMY NpeacTaBuTento KnmeHTa;

4.6.2. nepenaun JlononHutenbHoi kaptbl w/vnmn nHgopmaumn o NMHe ona [ononHutenbHon kaptol Jepxateno
JlononHnTensHoM KapThl, HA UMS KOTOPOTO BbinylleHa Takasa JlononHutenbHas Kkapra.

4.7. Kaxpas Kapta nenctemtenbHa B TeYEHME CpoKa ee OEeNCTBUSA, NPU 3TOM:

4.7.1. cpok pericteus nepsoit OCHOBHOW KapThbl, BbIMyLWEHHOW HA OCHOBaHWUM 3assneHus (nance — Nepeas Kapra),
cocTaenset 1 (0QvH) ron ¢ MOMeHTa e€ Bbirycka baHkowm;

4.7.2. ecnn 0o OKOHYaHus cpoka aerictauns Mepeoit Kaptel KneHT BEINOAHUT Mto60€e 113 Crneayowyx yCroBuii:

4.7.21. KnmeHt ¢ wucnonb3osaHueM [lepsoit Kaptbl (ee pPeKBU3UTOB) COBEpWUT ABE MOObIe pacxomHble
Onepauwu;



4.7.2.2. KnmeHt B nobom PacyetHom nepuoge obecneunt Hanmume Ha CueTe CyMMbl OEHEXHbIX CpPencTs
B pa3Mepe, npesbillatolem CyMMy Ans onnatbl, onpeaensiemMyto B COOTBETCTBUAM C M. 12.4 YCNOBWIA N yKa3aHHYo
B MOCNEeOHEM BbiCTaBneHHOM BaHkoM CueTe-BbINMCKE;

4.7.2.3. KnueHT obpatntcs B baHk ¢ 3asBneHrem o nepesbinycke MNepsoii KapTsl no nobbiM npuunHam, -

TO CPOK noencTens rlepBOIZ KaprI npoaneesaeTcs no rnocnenHun geHb mecsaua COOTBETCTBYIOLWEro roga, Kotopblie
(Mecau v roa) ykasaHbl Ha NMUEBO CTOpoHe Takon KapTbl;

4.7.3. CpoK gencTsuns Kaxaon nocneaywowen Kaprbl, BbinyLweHHOR/ nepesbinylweHHon nocne NMepson Kaptbl (B TOM
uncne OCHOBHOW KapTbl, BbIMYLWEHHOW nepeBbinylWeHHOV B3ameH [lepsoii KapTbl), ykasbiBaeTcs Ha NMUEBON
cTopoHe KapTbl B BUAE roga u Mecsaua, no OKOHYaHWM KOTOPOro UcTekaeT Cpok genctana Takon Kaptbl. Kaxaas
Kapra (3a ucknoyeHuem lMepsoii KapTtbl 40 NpoafeHns cpoka ee OenNCTBUS B COOTBETCTBUM C n. 4.7.2 Ycnoswui)
JelncTeUTeNbHA A0 NOCNeaHero AHS Mecsiua, yka3aHHOro Ha NMUEBO CTOPOHe Takol KapTbl (BKMIIOYNTENbHO);

4.7 4. npu nepesbinycke Kapra no ycmotpeHuto BaHka nepesbinyckaeTcst Ha HOBbI CPOK B0 C TEM Xe CPOKOM
LeiCTBMSI, YTO U NepeBbinyckaemas Kapra.

4.8. KnveHT 005i3aH HampaBuTb yBenomneHne o6 yTpate (ytepe/kpaxe/usbsatin) Kaptel w/wnm yeenomneHvie
0 MpekpaLleHUn UCMonb30BaHUA KapTbl B CBSA3U C e€ yTpaToi O4HUM U3 Cneayowmx Cnocobos:

4.81. obpamwBwmce no TtenedoHy Call-LleHtpa Pycckwin CtaHpapt, npu atoM KnveHT o0b6si3aH crneposatb
MONy4YyeHHbIM OT COTPyAHMKA BaHka MHCTPYKUMSIM 1 NOATBEPAUTL Takoe YCTHOe obpalueHue B Cpok He nosnHee 3
(Tpex) paboumx OHel nocne ycTHoro obpaweHuns no tenecpoHy Call-LieHtpa Pycckuii CtanpapT nytem nogauyu
NMMCbMEHHOTO 3asiBneHnst B baHk (B 3asiBNeHn 0omxHbl ObiTb M3N0XeHbl 06cTosTENbCTRA YTPaThl KapThl), Npy 3ToM
ykasaHHoe noaTeepxaeHue He Tpebyetcs B cnydae nopgaqun KnueHtom B BaHk 3asBneHns o nepesbinycke Kaprtbl
B CBSI3N C yTpaToi Takoi Kaptbl, coctaBneHHoro no c¢oopMe baHka ¢ mcronb3oBaHveM WHTepHeT-6aHka (mpu
Hammyum Ooroeopa [0) nubo Ha ByMaxxHOM HocUTene;

4.8.2. nogaB B baHk NMCbMeHHOE 3asBneHVe, COCTaBEHHOE Ha ByMaxkHOM HocuTene no oopMe, YCTaHOBNEHHOM
BaHkowm;

4.8.3. nogpae B baHk 3asBneHve, cocTaeneHHoe no doopme baHka, ¢ wncnonb3oBaHveM VIHTepHeT-6aHka /
MobunbHoro 6aHka (npu Hanmumn Oorosopa JO).

4.9. KnneHT 0b6a3aH HanpaeBnTb yBeOoOM/IeHne 06 1cnonb3oBaHUn Kapr| 6e3 cornacus KnueHrta, a Takxe yBeOooMiieHne
O NpuocTaHOBNEHUN NCMNOJIb30BaHUSA KaprI OOHUM U3 cnenyowmx cnocoboB:

4.9.1. obpamBwncb no TenegpoHy Call-LleHtpa Pycckwin CtaHpapt, npy atoM KnneHT o06si3aH crnepoatb
MONy4YeHHbIM OT COTPyAHUKA BaHka MHCTPYKUMSIM 1 NOATBEPAUTL Takoe YCTHOe obpalueHue B CpoK He no3nHee 3
(Tpex) paboumnx OHel mnocne yctHoro obpauweHust no TenecpoHy Call-LleHtpa Pycckumin CtaHoapT nytem nogaqu
NMCbMEHHOrO 3asBneHns B baHk;

4.9.2. nogaB B baHk NMCbMeHHOE 3asBneHVe, COCTaBNEHHOE Ha ByMaxkHOM HocuTene no YopMe, YCTaHOBNEHHOM
BaHkom.

5. AKTUBALUSA KAPTbI

5.1. Jo Hayana coseplueHus Lepxartenem pacxogHbix Onepaumii ¢ MCMonb30BaHMEM BbiNyLLEHHOM Ha ero uMs Kaprtbl,
KnneHt 06513aH 0bpatutbes B baHk ans npoeeneHnst AKTyBaumm Takoin Kaptbl.

5.2. AkTuBaumsa ocywecTensieTcs npu obpaweHun KnueHta B BaHk nuuHO (Mpy ycrnoBuu npenbssneHus KnneHtom
OOKYMEHTa, YyOOCTOBEPSAIOWEro nMYHOCTb), mim no TenedpoHy Call-Llentpa Pycckwin CtaHgapt (npu  ycnosuu
noeHtngpmkaumm Knmenta BaHkom Ha ocHoeaHum Kogos focTyna), im ¢ Mcnonb3oBaHveM caita banka www.rsb.ru.

5.3. CosepuieHne pacxogHbix Onepaunii ¢ ucnonb3osaHnem Kaptbl 0o ee Akmmeauuy 3anpewaetcs. B cnydvae
cosepweHus [epxareneM pacxofHbix Onepaumii ¢ Mcnonb3oBaHveM KapTtbl OO MOMeHTa ee AKTvMBaumu, npu
OTCyTCTBUM (MO0 HepoCTaTOuHOCTU) Ha CyeTe AEHEXHbIX CPEACTB, TakmMe OENCTBUS BNEKYT 3a COOOM BO3HVMKHOBEHWE
CBepXIMMUTHOI 3a80KEHHOCTHY, KOoTopyto KnmeHT 06s13aH noracutb.

6. PEXXUM CYETA

6.1. B pamkax [orosopa o Kapte baHk oTtkpbiBaeT KnmeHty CuyeT B BanoTe ykasaHHoW B 3assneHun. Homep Cueta
yKasbiBaeTcs B 3asBlEHNN.

6.2. MNepeBon oeHexHbIX cpencts co CHeTa MOXET OCYLIECTBAATECSA UCKITIOYATENBHO:
6.2.1. ¢ ucnonb3osaHnem Kaptbl (€e pekB1sunToB);
6.2.2. Ha OCHOBaHWK 3asBNEeHUS;

6.2.3. HA OCHOBaHWM MUCbMEHHOrO 3asiBneHust KnveHta (ero mpencTaBuTensl), COCTABNEHHOrO Ha BymaxKHoM



HocuTene No oopme, yCTaHOBNEHHON BaHkoMm;

6.2.4. Ha OCHOBaHVN Haanexauwwm o6pasoM (B COOTBETCTBUN C MOPSAKOM U YCIOBUSIMU, YCTAHOBNIEHHBIMM B pa3aerne
8 Ycnosuit) chopMUPOBAHHOMO (COCTaBNEHHOMO U OCPOPMIEHHOr0) N NepefaHHoro B baHk ¢ MCNonb30BaHVEM
H6aHkoMaTa baHka 9neKTpOHHOro pacrnopsixxeHusl, noaTeepxaeHHoro seoaom MNiAHa;

6.2.5. npu Hamuum Horosopa 0O — Ha OCHOBaHUM Hagnexawwm o6pa3oM (B COOTBETCTBUM C MOPSLKOM
1 ycnosmamMu, yctaHosneHHbiMy B JJoroeope [ O) chopMmnpoBaHHOrO (COCTaBNEHHOrO M 0GPOPMNEHHOr0) KnneHTom
nnm ot umeHn Knuenta BaHkom 1 nognmcaHHoro KnmeHToM SnekTpOHHOMO pacnopsXeHs;

6.2.6. npn Hanmum CornaweHuss 1O — Ha OCHOBaHUM Hagfexawum obpasoMm (B COOTBETCTBMM C MOPSOKOM
N ycnosuamu, yctaHosneHHbiMM B CornaweHun J0O) cdopMUMpPOBaHHOrO (COCTABMEHHOMO W OCDOPMIIEHHOMO)
Lepxatenem [ononHuTenbHOM KapTtbl U nognucaHHoro [epxarenem [ ONONHWTENbHOW KapTbl ONEKTPOHHOro
pacrnopsiXXeHus.

I'Ip|/| 3TOM pac4eTHble NOOKYMEHTbI, H906XO,EI,I/IMbIe Ona nposeneHns BbllleyKa3aHHbIX OI'IGp&LI,I/II7I COCTaBn4aTCA
1 noanucbisatoTcs BaHkom.

6.3. BaHk nMeeT NpaBo Ha NoboM 3Tare BO3BPATUTL/OCTABUTL DNEKTPOHHOE pacropsixeHue/3aseneHve Knventa (ero
npeactasutens) 6e3 UCMONHEHWS B Clydae 0BHapy>XeHUs OWNBOK 1 HETOYHOCTEN, AOMYLIEHHBLIX MPY €ero 0oPMIEHUN,
B C/lyyae MpW3HaHNs COMHUTENbHLIM YO0CTOBEPEHMS Npasa pacnopsixeHus Cuetom, nbo B Criyyae HENpenCcTaBneHus
KnneHtoM HeobXxoauMbIX [OKYMEHTOB, MOATBEPXOAIOWMX MNPOBEAEHME orepauun, ecim 3T0 MpeayCMOTPEHO
3aKkoHogatenbcTBoM Poccuiickon Penepaumm.

6.4. VicnonHeHne OneKTPOHHOrO pacropsiXxeHus /3aseneHns KnveHta (ero npencraBuTeENs) O NEPEBOAE OEHEXHbIX
cpencTs co Cyeta OCyLECTBNSETCS:

6.4.1. He No3gHee cneaytowwero paboyero OHSA CO OHSA NPUHATUS BaHKOM SneKTPOHHOrO PacnopsXeHUs/3asBNeHUs
KrnueHta (ero npencrasutenst) K UICMOMHEHWIO, ECNM MHOE He YCTaHOBIMEHO B . 6.4.2 Ycnoswij;

6.4.2. He no3gHee BTOPOro pPaboyero OHA CO OHSA NMPUHSATUS BaHKOM SneKTPOHHOrO PacMoPSXEHUs/3asBNeHUS
KnmeHta (ero npepcTaButensl) K MCMOMHEHWMIO, €CMU MEPEBOL AOMXEH ObiTb MPOV3BEOEH HA CYET, OTKPbIThIN
B OPYro/i KPeauTHOM opraHvM3auun, M COOTBETCTBYIOLEE pacropsiXeHne Obifio MPUHATO K UCMoNHeHUo BaHkom
nocne 19.00 No MOCKOBCKOMY BPEMEHM.

6.5. No Cuety ponyckaetcsa coseplueHune Onepauuii, NPeayCMOTPEHHbIX 3akoHoatenbcTsoM Poccuiickon deanepauun,
B TOM uyCne:

6.5.1. pacxogHble Onepaumu ¢ ncnonb3oBaHeM KapTtbl unn ee pekBusnToB (ornnaTta ToBapoB (UMywecTtsa/ pabor /
ycnyr / pesynbTaToB VHTEMNEKTYyaNIbHOW OEeATENbHOCTY), MEPEBOAbl AEHEXHbIX CPEACTB MO HOMEPY MNiaTeXHoW
(6aHkoBCcKOA) KaprI4 1 NOJy4eHNE HaNMMYHbIX AEHEXHbIX CPEeACTB);

6.5.2. nepeBon AEeHEXHbIX CPeLACTB HA OCHOBaHMM CGOPMUPOBAHHOIO (COCTaBIEHHOrO 1 0opMIEHHOro) KnneHTtom

nnm ot umeHun KnneHta BaHkom 1 nognucaHHoro KnmeHTom SnekTpoHHOrO pacrnopsXeHWs/MMCbMEHHOMO 3asBIEHNS
KrnueHta (ero npencrasurens);

6.5.3. nepeBon LEHEXHbIX CPeOCTB HAa OCHOBaHWM CCOOPMMPOBAHHOMO (COCTABMEHHOIO U OCOOPMIIEHHOTO)
Hepxatenem LononHWTENbHON Kaptel U nognucaHHoro [epxarenem J[OMONHUTENbHON KapTbl ONEKTPOHHOro
pacnopsiXeHus;

6.5.4. BHeceHWe aeHeXHbIX cpeacTs Ha CHeT HayHbIM b0 6e3HaNMYHBIM NYTEM;
6.5.5. cn1caHne baHkoM oeHeXHbIX CpedcTs B noraleHne 3aaomkeHHocTv no Jorosopy o Kapre;

6.5.6. cnincaHve co CyeTta nnaT U KOMWUCCWIA, YCTAHOBNEHHbIX MEXOYHAPOOHOM CUCTEMON U nodsiexawmx ynnare
KnveHToM B cooTtBeTCTBUM C JlOMONHUTENbHBLIMU YCIIOBUSIMIA;

6.5.7. ppyrve onepaumu, nognexawme otTpaxeHuto Ha Cyete.

Mpyv Hannuun Horosopa K Cuet Takxe mcnonb3yetcsa ong noraweHus 3apgomxkeHHoct no ATK (cnmcanms
BaHkoM feHexHbIX cpencTs co CyeTta B noraieHne Tako 3a40/KEHHOCTH).

6.6. KnueHt npepoctaenset baHky npaBo (3apaHee paHHbIN akuenT) 6e3 fOoNonHWTENbHBLIX pacnopsxeHuid KnneHta
cnmcbiBaTth AeHeXHble cpeacTsa co CyeTa B noraweHvie 3anomxeHHocTn no Jorosopy o Kapre.

6.7. KnueHt npepocTaensieT baHky npaBo (3apaHee AaHHbIi akuenT) npu Hanmdmm [orosopa MK 6e3 nononHuTenbHbIX
pacnopsxeHuin KnmeHta cnmcbiBatb feHeXHble cpeacTtsa co Cyera B noraweHne 3agomxkeHHoctv no AK.

6.8. BaHk BripaBe cnucbiBatb co Cyeta OeHeXHble cpencTsa B noraweHne 3anomkeHHocTn no [orosopy o Kapre,
a Takxe 3apgomxeHHocTy no ATK B nproprteTe No OTHOWEHWIO K MOOBIM PACMOPSXEHUAM (B TOM ymcne MMoCTOSAHHbIM
Nopy4eHNaM), nogaHHbIM K CueTy.



6.9. BaHk BnpaBe He 3a4ncnsATb Ha CYeT NOCTYNVBILME OEHEXHble CPeaCcTBa 1 BO3BPATUTb UX OTNPABUTENIO NepeBoa
B CNyyasix, korga 3auvcneHve Ha CuyeT HEeBO3MOXHO K3-3a HEOOCTATOYHOCTM, HETOYHOCTV WAU MPOTMBOPEYMBOCTYU
[PEKBU3UTOB PacHeTHOro OOKyMeHTa b0 HEeCOOTBETCTBMSI PacyeTHOro OOKyMeHTa pexumy CuyeTa, OeiicTBytowemy
3aKoHOaTeNbCTBY Ui GaHKOBCKUM MpaBuniaM.

6.10. KnneHt nopy4aet BaHKy OCylWweCTBNATb KOHBEPTAUMIO OEeHEeXHbIX CpencTs, MNOCTYNMBLLKNX B BbaHk onsa sauncneHms
Ha CueT B Ba/oTe, OTIMYHOM OT BamoTbl Cyeta, B BanoTy Cuyeta 1 3auncneHne OEeHEXHbIX cpencTs, NoNny4YeHHbIX

B pe3ynbTare Takoi KoHBepTaumu, Ha CyeT. Takme KOHBEPCHOHHbBIE Onepaumnmn coeepluaroTcs baHkom no kypcy BaHka®,
ycTaHoBneHHoMy baHkoM Ha oaTy OCylEeCTBNEHNS COOTBETCTBYHOLIEV KOHBEPCMOHHOW Onepaumu.

6.11. OtpaxeHue Ha CueTe pacxogHbix Onepauwii, COBEPLIEHHbIX C CMONb30BaHWEM KapT MexXayHapoaHbIX CUCTEM
Visa International, MasterCard Worldwide, UnionPay un Diners Club International, ocywecTtensercs B sanote Cuyeta
Ha ocHoBaHUM [1OKYMEHTOB, NpeACcTaBneHHbIX B baHk B COOTBETCTBMM CO CneayoWmnMm YCROBUAMU

6.11.1. B cny4ae cosepweHns [Lepxatrenem Onepauyn B BanoTe, OTIMYHOA OT Ba/oThl pacyetoB baHka
C MeXJAyHapOoa4HOW CUCTEMOW, NOroTMn KOTOopon ykasaH Ha Kapte, cymma Onepauumy KOHBEPTUPYETCS B BantoTy
pacuyetoB BaHka € MeXxaoyHapogHOW CUCTEMOM MO Kypcy MeXOyHapoOHOW CUCTEMbl U MHApopmaums
O CKOHBEpTMPOBaHHOV cymMme Onepauun npepocTaenseTcs MeXAyHapomoHon cuctemor baHky ons otpaxeHus
Onepaunn Ha Cuyete, npu 3ToM BaHK HE MOXET BMATL Ha pa3Mepbl U CPOKM YCTAHOBNEHUS Kypca KOHBepTauum
MeXOyHaponHOW CUCTEMbI;

6.11.2. B cny4ae HecoBnageHus BamoTbl pacyetoB baHka ¢ MexayHapoaHou cuctemon ¢ samoTon Cuyeta BaHk
KOHBEPTMPYET CYMMY, YKa3aHHy0 MeX4yHapOoL4HOM CMCTeMOl B cooTeeTcTeMM ¢ M. 6.11.1 Ycnosuia, B Bantoty Cueta
no kypcy baHka Ha paty otpaxeHuns Onepauuy Ha CuyeTe, KOTopasi MOXET He coBnadaTtb C AaTol COBepLUeHNs
Onepauwy;

6.11.3. B MHbIX cny4Yasx coseplueHns Jdepxarenem Onepaumm ¢ ncnonb3osaHvnem Kaptbl (€€ peksn3nToB) B BaOTE,
oTnyHom ot BanmoTbl Cueta, BaHk KoHBepTMpPYeT cymmy cosepLieHHor Onepaumn B BantoTy Cyeta no kypcy baHka
Ha paty otpaxeHus Onepauvm Ha CyeTe, KOTOpasi MOXET He coBnaaarth ¢ aaro cosepeHns Onepaumn.

6.12. OtpaxeHue Ha CyeTte pacxodHbix Onepauuii, COBEpPLUIEHHbIX C UCNONb30BaHMeM KapTt MexayHapoaHON CUCTEMbI
American Express, ocywecTtensetca B COOTBETCTBAM C  JLOMOMHWUTENbHLIMKA  YCMOBUSIMW  MPEAOCTaBNEHUS
n obcnyxumeaHms Kapt American Express.

6.13. Ha octatok goeHexHbix cpefcts Ha Cuete BaHk MPOUEHTbI HE HauucnseT, ecnm MHOE He MpPedyCMOTPEHO
Tapudpamm.

7. MATEXKHbIW TIAMUT

7.1. Lepxarenb Bnpaee coBeplatb pacxogHbie Onepaumu (C y4eTOM U3NOXEHHOro B M. 7.2 YCnoBsuiA) B npeaenax
nnaTexHoro immuTa (paHee n ganee — MnareXHbI AUMUT), KOTOPbIA BKIIOYAET B CeH3:

7.1.1. npn otcytcTeum [orosopa NK — octaTtok aeHexHbIx cpeacTs Ha CyeTte, 3a BblieToM CyMMbl Onepaumia, ons
coBeplueHns kotopbix BaHkom 6bina npenocTaeneHa ABTopy3aums 1 KoTopble ele He Bbinn oTpaxeHbl Ha Cuete,
a Takxe CyMMbl miaT U KOMUCCWIA, HauucneHHbIx Bankom no orosopy o Kapte, HoO elle He ynnadeHHbIx KnveHTom,
1 CyMMbl HeycTolKku, noanexaten ynnate Knuentom Banky no Jorosopy o Kapre;

7.1.2. npy Hannumm Jorosopa MK — octatok AeHeXHbix cpeacts Ha CyeTte 1 4OCTYMHYyO CyMMy KpeawnTa (pasHuua
MeXAay TeKyLWnM MiMMUTOM KpeautosaHus no Ldoroeopy K n cymmoii ocHosHoro gonra no fdorosopy NK) 3a BblueToM
cnepytowmx cymm: 1) cymm Onepauwii, Ons coBeplieHUst KOTopbix BaHkom Obina npepgoctaBneHa ABTOpY3aums
N KoTopble ewe He Obinn oTpaxeHbl Ha Cuete; 2) CyMM nnaT, KOMUCCUIA, HauicneHHblx BaHkom no [lorosopy
o Kapte, HO ewe He ynnayeHHbix KnueHTom; 3) CymMMbl HeycToiku, noanexauwein ynnate KnveHtom BaHky
no Lorosopy o Kapte; 4) cyMMbl MpoLEHTOB, HaumcneHHbix BaHkom no Loroeopy K, HO ewe He ynnaveHHbIX

KnnenTtom®/ CYMMbI MPOLEHTOB, HauucneHHbix baHkom no Lorosopy K 1 BbiCTaBneHHbIX K ynnaTe7; 5) cymm
Komuccui, HauicneHHbix BaHkom no Lorosopy (1K, HO ewe He ynnadeHHbIx KaMeHToM; 6) CyMMbl HEeyCTOWKW,
noanexauen ynnate KnmeHtom Baxky no Jorosopy K.

7.2. PacxopHble Onepaumn, Ha ocylecTeneHve kotopbix BaHkom B pamkax Jorosopa MK kpeout He npepnocTtasnsercs,
COBEpPWAIOTCSA TOMbKO B Mpefenax octatka AeHeXHbIX cpeactB Ha Cuyete, 3a BblYeTOM cyMmbl Onepauuid, aons
coBeplueHus koTopblx BaHkoM 6bina npepocTaeneHa ABTOpPU3aUMS K KOTOpbIE elle He Bbinn oTpaxeHbl Ha Cuete,
a Takxe CyMMbl nfiaT U KOMUCCUIA, HauncneHHbIx Bankom no Jorosopy o Kapte, HO ele He ynnadeHHbX KnveHTom,
1 CyMMbI HEyCTOVKW, noanexaiein ynnate KnueHtom Banky no orosopy o Kapre.

7.3. B cooteetcTBUM C L OMOMHWTENbHBIMK YCIOBUSAMMW YCTAHOBMEHNS pacxodHbix nummtoB Kaptel KnveHta KnveHt
MOXeT YCTaHOBUTb AOO0MNOMHUTEeNbHblIE OrpaHn4YeHna B 4YaCTu npenenoB CcoBeplieHns pacxonHbliX Onepauvuh



¢ ucnonb3osaHnem OCHOBHOW KapTbl uam JlononHutensHoi kapTbl KnneHTa.

7.4. ODepxartenb [LononHUTENBHOW KapThl MOXET COBEpLATL B npenenax NnatexHoro nuMuTta TonbKo Te PacxofHble
Onepauum, KoTopble MpenycMOTpeHbl B [LONOnHUTENBHBIX ycnoBusix obcnyxusaHus Lepxatenei [ononHWTenbHbIX
kapT. B cooTtBeTCTBMM C BbiweykasaHHbIMK  JLONONHUTENbHBIMK  yCroBUsMY  KIMEHT TakXXe MOXeT YCTaHOBWTb
LLOMONHUTENBbHBIE OMPAHNYEHUS B YACTV NMPELENOB CBEPWEHNS pacxonHbix Onepauvin Oepxartenem [ononHutensHom
KapTbl.

75. B cnysae npesbiweHus cymm Onepaunii cnmcaHHbix co CueTa, Hang [lnateXHbIM NMMUTOM, BO3HMKaeT
3apomxeHHocTs KnveHTta nepen baHkom B pasmepe Takoro npesblweHMs (paHee n panee — CBepXIMMUTHas
3a0,0/KEeHHOCTb). B cnyyae BO3HVKHOBEHNSI CBEPXIMMUTHON 3a00/MKEHHOCTU OHa JOMKHA OblTb He3aMenUTENbHO
noraweHa Knventom. Mpu otcytcteum Jorosopa MK CeepxmMMnTHas 3a00MKEHHOCTb BO3HMKaET B pamkax [orosopa
o Kapre, a npu Hannummn [orosopa MK — B pamkax Jorosopa K.

8. ONEPAL MU C UCNOJIb3OBAHUEM BEAHKOMATOB, TEPMUHAITIOB BAHKA

8.1. [elicTBns KnueHta no BHECEHMIO HANMYHBIX AEHEXHbIX CpeacTs B Bantote Cueta yepes 6aHkomar baHka, B coctas
KOTOPOro BXOAUT YCTPOWCTBO OIS MPUEMA HanMuHbIX, NOATBEPXAEHHbe BBoAoM [MVIHa, mpupasHuBaiotcs BaHkom
K pacnopsxeHnio KnneHta Ha 3auncneHne BHECEHHOW B Takoi HaHkomar cymmbl Ha Cuet. B cnydae ycnewHoro
npoeegeHns Onepau,mm B TakoM OaHkomare KJ'IVIeHTy pacnevyatblBaeTCsa 4ek, SABNSOWWNIACS noaTteepXxgeHnem
cosepLeHHon Onepauum.

8.2. Ecrm Cuet oTkpbIT B pybnsx Poccuiickoin depepaumn, To aeictsns KnmeHta no BHECEHUIO HAMYHbIX OEeHEXHbIX
cpencTs B BatoTe Poccuiickoin Denepaunm Yepes 6aHkomaT baHka, B COCTaB KOTOPOro BXOAWT YCTPOWCTBO ANs npuema

Ha/MYHbIX, NOATBEPXAEHHbIE BBOAOM HOMepa [lorosopa o Kapte nmbo ckaHpoBaHWeM BAP-kopa®, npvpasHM1BaOTCA
Barkom k pacnopsixeHunto KnmeHta Ha 3a4ncneHre BHECEHHOI B Takol 6aHkomaT cyMmbl Ha CueT. B cnyyae ycnewHoro
nposepeHns Onepaumm B Takom OaHkomate KnveHTy pacnedatbiBaeTcs Yek, SBASIOWMACS MOATBEPXAEHNEM
coBepLeHHo Onepaumm.

8.3. Ecrm Cuet o1kpbIT B pybnsix Poccuiickon depepaumn, 10 geictsns KnmeHTa no BHECEHWIO OEHEXHbIX CPeaCTB
B Bantote Poccuiickon Pegepauym Hepes aBToMatnyeckoe yCTPONCTBO (TepMmmHan) baHka, npegHasHaYeHHoe, B TOM
uicne, Ong NpMemMa HaamMyHbIX OeHeXHbIX cpeacTs (nanee — TepmuHan BaHka), noateepXaeHHble BBOLOM HOMepa
Jorosopa o Kapte, nnm Homepa Kaptbl, uim Homepa CuyeTta npu 0O4HOBPEMEHHOM BBOAE haMUIMK, UMEHWN N OT4eCTBa
KnneHta, npupaeHuBatotcs baHkom kK pacnopsixeHnio KnveHta Ha 3aumMcneHne BHECEHHOW B Takol TepMmuHan baHka
cymmbl Ha Cuet. B cnyyae ycnewHoro nposegeHus Onepaunm B Takom TepmuHane BaHka KnueHty pacnedatbiBaetcs
Yek, ABNAWMIACA NOATBEPXAEHNEM coBepLueHHon Onepaumn.

8.4. 3a Onepaumio Mo BHECEHMIO IeHEXHbIX cpelcTB Ha CueT yepes TepmuHan Barka BaHk Bnpase Baumartb ¢ KnueHta
nnaty, B Cly4ae ecnv Takas nnata yctaHoeneHa Tapudoamu.

8.5. BaHk ocyuecTBnseT nepeson AeHeXHbIX cpeacTts co Cyeta Ha OCHOBaHMM CAPOPMMPOBAHHOMO (COCTABIEHHOMO
N ocbopMIEHHOMO) M nepenaHHoro B BaHk ¢ ucnonb3oBaHueM baHkomata baHka OnekTpoOHHOro pPacropsiXeHWs,
noaTeepxaeHHoro seogoM lMVHa. [Ina dpopmmpoBaHns (cocTaeneHns 1 opopMmneHns) 1 nepenadn SNeKTPOHHOMo
pacnopsixeHus B baHk ¢ ncnonb3oBaHvem 6aHkomata barka [lepxartenb OOMKEH, BCTABMB BbIMYLWEHHYKO HA €r0 UMS
Kapty B 6aHkomat baHka v Beens MUH aons Takoin Kaptbl, Bbibpatb nNpefnoXeHHblli HaHkomatom baHka napametp
nepesoda 1 NoaTBepAmnTbL cdhopMmpoBaHHoe BbaHkom B 6aHkomate BaHka SnekTpoHHOE pacnopsXeHre, cogepxallee
BCE HeobOXoOouMble AN NepeBoda LEHEXHbIX CPencTB pekuanTtbl. Beoibop depxartenem B 6aHkomate BaHka onumm
noATBepPXAeHNs cpopMUpoBaHHOro baHkoM B 6aHkoMate baHka DneKTPOHHOrO PacropsiXeHUs, coaepXallero Bce
HeobxoaVMble A1t NepPeBOAa AEHEXHbBIX CPELCTB PEKBU3NTI, MPUPABHUBAETCS K pacnopsixeHuto KnveHTta Ha nepesoq,
BaHkom aeHexHbIx cpeacts co CyeTa nNo ykasaHHbIM B TaKOM ONEKTPOHHOM PacropsiXeHUN PEKBU3NTaM.

9. ONEPALLIMA C NCNOJIb3BOBAHMEM KAPTbl B CETU UHTEPHET

9.1. Bark, npu cosepweHun Lepxartenem B cen NHtepHeT Onepaumm ¢ ucnonb3osaHnem Kaptbl MeXOyHapoaHbIX
cuctem Visa International, nnn MasterCard Wordwide, nin American Express Bnpase 00 Havana COBEPLEHNS Takom
Onepaumu:
9.1.1. npennoxuts [epxateno 3aperncTprpoBatb Takyto Kapty ans uenei ncronb3oBaHusl NpoTokona obpaboTku
WHTtepHeT-TpaH3akumin 3-D Secure (B 3aBUCMMOCTM OT MEXAYHApPOOHON CMCTEMbI, B paMKax KOTOPOW BbiMyleHa
Kapra: Verified by Visa u MasterCard ® SecureCode™, American Express SafekeySM) B cooTeeTcTBuM
C BHYTpeHHUMK npouenypamy baHka — ecnm Takas Kapra He 3apervnctpuposaHa BaHKOM ons ykasaHHbIX Lenen;
w/vnm

9.1.2. npeanoxute [lepxarento BBECTV Ha crieumanbHoi ViHTepHeT-cTpaHuue baHka nepcoHanbHbIi 04HOPAa30BbIi
Kog, HanpaBneHHbli BaHkom KnveHTy Ha 3apervcTpupoBaHHbI B MHGOOPMAUWMOHHON cucteme baHka Homep



TenecpoHa KnveHta aona uenein [ONOAHUTENbHOM ayTeHTUdpmkaumm KnmeHTa, npu MCnonb30BaHWM MNPOTOKONa
0b6paboTkn MHTepHeT-TpaH3akumin 3-D Secure B COOTBETCTBUM C BHYTPEHHUMM Npouenypamy baHka — ecnm Takas
Kapra s3apeructpuposaHa BaHkom ong uenei, ykasaHHbix B 1. 9.1.1 Ycnosuia.

9.2. baHk Brnpase otkasatb [lepxarteno B cosepleHn Onepauun, eciv Iepxartenb 0TKasancs 3aperucipyupoBatb
Takyto Kapty B cootBetctBum ¢ n. 9.1.1 YcnosuiA, W/wim oTkasancs BBECTU Ha crieunanbHon HtepHeT-cTpaHmue baHka
nepcoHarbHbI 0QHOPA30BbIN KO4, HanpasneHHbIi BaHkom KnueHty B cootsetctBum ¢ n. 9.1.2 YcnosuiA, wunn Beén
Ha cneuwanbHo WHTepHeT-cTpanuue bBaHka koa, He COOTBETCTBYIOWMI MNEPCOHaNbHOMY OOHOPA30BOMY Koy,
HanpaeneHHoMy BaHkom KnuneHty B cootBeTcTsum ¢ n. 9.1.2 Ycnoswin.

10. MOCTOSAHHbIE NOPYYEHUA K CHETY

10.1. KnueHT MoxeT patb BaHky pacnopsixeHue Ha neproguyeckuii NepeBos AeHeXHbIX cpencts co Cuyeta (paHee
n panee — NocTosiHHOE NOpPYYEHME), B TOM YUCE C UCMNONb30BaHNEM KapTbl (€€ peKBU3MTOB), NPU STOM:

10.1.1. MocTOsHHOE NOpyYeHMe MOXET BbITb faHO 6e3 MCNONb30BaHUS KapThbl (€€ PEKBU3MTOB) UCKIIIOUUTENBHO:
10.1.1.1. B 3asBneHuy;

10.1.1.2. B ncbMeHHOM 3asiBneHun KnneHTa, cocTasneHHOM Ha ByMaxHOM HocuTene No goopMe, YCTaHOBNEHHOM
Bankowm;

10.1.1.3. npu Hanmumm Loroeopa 0O — B Haanexawmm o6pa3omM (B COOTBETCTBUM C MOPSIAKOM U YCNOBUSIMM,
ycTaHoBneHHbiMm B [orosope [O) cchopMMpoBaHHOM (COCTaBNEHHOM K OCOOPMIIEHHOM) M MOAMMCaHHOM
KnvneHToM SnekTpoHHOM pacnopsiXXeHuu.

10.1.2. [ocTOSHHOE NOpPyYeHVEe MOXET BbiTb AaHO C UCMONb30BaHNEM KapTbl (€€ pekBH3WTOB) UCKIIIOUUTENBHO MpU
HanMuMK 3aKMKOYEHHOTO U aericTaytowero Mexay baHkom n Knuerntom Horosopa JO — B Hagnexawum obpasom
(B COOTBETCTBMM C MOPSAKOM U YCNoBUAMK, ycTaHoBneHHbIMK B Jlorosope J10) cchopMUpoBaHHOM (COCTaBNEHHOM
1 0POPMIIEHHOM) 1 MoANUCcaHHOM KnneHToM SnekTpoOHHOM pacnopsixXeHUn.

Mpy 3TOM pacuyeTHble OOKYMEHTbI, HEOBXOOVMblE LM MPOBELEHWUS COOTBETCTBYIOWEW BGaHKOBCKOW onepauum,
COCTaBnsTCS 1 NOANUCHIBAIOTCS BaHkoM.

10.2. B cnyyae ecnm CyeT OTKPbLIT B MHOCTPaHHOW BanoTe, [NOCTOSIHHOE nopydyeHne K TakoMy CueTy MOXET ObiTb
0CPOPMIIEHO UCKIIIOHMTENIBHO AJ1S1 OCYILECTBNEHMS NEPeBOA0B Ha 6aHKoBCkUe cyeTta KnneHTa, oTkpbiThle B BaHke.

10.3. MNocTosiHHOE nopyyeHue ucnonHsietcs BankoM B npepenax MNnatexHoro nuMuUTa B MOPSAKE W HA YCNOBMSIX,
U3NOXEHHBIX B [TOCTOSIHHOM MOPYYEHMM U HACTOSILEM pasaerne Y Cnosuii, npy aToMm:

10.3.1. MNMocTosiHHOe MopyyeHue, noaaHHoe KnvmeHToM 6e3 ucnonb3osaHus KapTbl (ee peKkBU3UTOB), MCMONHSAETCS
BaHkoM TonbKo 3a cyeT paaMelleHHbIX Ha CHeTe COBCTBEHHBIX AeHEXHBIX cpencTs KnmeHta;

10.3.2. lNocTosiHHOE nopy4yeHune, nogaHHoe KnmeHToM ¢ mcnonb3oBaHueM KapTbl (ee pekBM3NUTOB), MCMONHAETCA
BaHkoM kak 3a cueT COBCTBEHHBIX AEHEXHBIX CPencT KnmeHTa, pasmelleHHbix Ha CueTe, Tak U 3a CUHET KpeawuTa,
npenoctasnsemoro baHkom Knmenty B pamkax [oroeopa [1K (npu ycnosun 3akmoyeHust Jorosopa [1K) npu
HeO0CTaTOuHOCT WM OTCYTCTBUM Ha CueTe AEeHEeXHbIX CPefCTB, C Y4eTOM OrpaHUYEHWin, KoTopble MOryT ObiTb
yCTaHoBneHbI B cooteeTcTBvM ¢ [Jorosopom JO.

10.4. Mpy HAMYMU HeCKONbKUX MOCTOSHHBIX NOpPyYeHNA kK CUeTy, KOTopble JOMXKHbI 6biTb BLINMOMHEHbLI B OOUH 1 TOT XXe
OEeHb, N B CnyyYae HeOOCTaTOYHOCTU AEHEXHbIX CPEeACTB ANns UCronHeHus Bcex [MoCTOsHHbIX nopydeHwn, Badk
ncrnonHsieT MocTosiHHbIE MOpy4YeHUsi, KoTopble 6bliv AaHbl KAMEHTOM paHble Opyrux (UMEKT MEHbLUWiA HoMep),
C y4eToM nonoxeHui rn.10.3 Ycnosuia.

10.5. [MocTosiHHOE NOPYYEHUE NCMONHAETCS B CRedyoWweM nopsake:

10.5.1. ecnn garta ncnonHeHns MNoCcTOAHHOrO NOPYYEHUS NMPUXOAUTCS Ha YUCTIO, KOTOPOro HET B COOTBETCTBYIOLLEM
mecsue, [TocTosaHHOe NopyYeHne NCMONHAETCS B MOCNeOHUI KaneH4apHbI feHb Takoro Mecaua;

10.5.2. ecnn parta ncnonHeHus nogaHHoro KnveHtom 6e3 ncnonb3osaHust Kaptel (ee pekeuantoB) MocTosiHHOMO
MOPYYEHNS1 Ha OCYLIECTBIEHNE MNepeBoda [HOEHEXHbIX CPEACTB Ha CuYeTa, OTKPbiThle B APYrvX KPegouTHbIX
opraH/3aumsix, NpPUXOQUTCS Ha KaneHOapHbIi AeHb COOTBETCTBYIOWErO MeCSUa, SBASIOWWIACS HEPaboUUM OHEM,
MocTosiHHOE MoPyYeHNe UCMONHAETCS B NepBbI paboumii AeHb, Creayrowmin 3a TakumM Hepabourm SHEM.

10.6. HeicTsue NocToSHHOMO NopyyeHns npekpawaeTcs:

10.6.1. npy nonaye KnneHToM 3asiBneHMst 06 oT3biBe Takoro lMOCTOSIHHOrO MopyYeHWss — B Aaty, CrenyioLlyto
3a paTon NpuHATUS BaHKoM Takoro 3asBneHns;

10.6.2. Npu MCTEYEHUM CPOKa, Ha KOTOpbIA Takoe [MoCTOSHHOE MopydYeHue ObiNo AaHo, — B OaTy OKOHYaHWS
(ucTEYEHNS) Takoro CPoKa;



11.

10.6.3. npu BrnokmposaHum Kaptbl B 0THOWEHUM KapTbl, C MCMOMb30BAHWEM KOTOPOW (C MCMOMb30BAHVMEM PEKBU3NTOB
KoTopoit) bb1io nogaHo Takoe MNocTosiHHOE nopyyeHre, — B aaty broknposarus Kaptbl;

10.6.4. npu BbicTaeneHunm barnkom 3aknountensHoro Cyerta-Bbinuckm B pamkax [Jorosopa MK — B naty BbicTaBneHms
3akntountensHoro Cyeta-BbINNCKY;

10.6.5. npy nocTtynneHun B BaHk 0Tka3a OT MeXAyHapOLHON CHCTEMbI, B paMkax KOTOPOW BbiMyleHa nnatexHas
(BaHkoBckast) kapTa, Mo HOMEpPY KOTOPOi OCYLLECTBSIETCA NEPEBOL AEHEXHBIX CPEACTB B LIENSIX UCTMONHEHUS TaKOro
MocToSIHHOrO Nopy4YeHus, — B AaTty NocTynneHusl B baHk MHdoopMaLuvn 0 TakoM OTKa3e;

10.6.6. npn obpaweHun KnneHta ¢ 3asBneHueM o pactopxeHun Loroeopa o Kapre — ¢ MOMeHTa pervctpaumm
Bankom 3asaeneHns Knuenta o pactopxeHun [orosopa o Kapre;

10.6.7. npy npekpaweHun aerictensa lorosopa o Kapte — B gaty npekpaueHus genctsna orosopa o Kapre.

10.7. B ocywwecTeneHun nepesona AeHeXHbIX CPEeACTB HA OCHOBaHWM [OCTOSIHHOrO MOpyYeHNst MOXET BbITb 0TKa3aHo
BaHkoMm (B TOM uucne [MOCTOSIHHOE MOPyYeHWe MOXET ObiTb aHHYIMPOBaHO BaHkoM) B cryyasix, MpeLyCMOTPEHHbIX
3akoHoaartenscTeoM Poccuiickoi ®enepaumv n HopmaTueHbIMU NonoxeHnamn baxka Poccun nnn Jorosopom o Kapre.

10.8. OTOENbHLIMUA COMMaLEHNsaMI, 3akKloYeHHbIMKM Mexay BaHkoM 1 KnueHtom, MoxeT 6biTb npenycMOTPEeH WMHOWA
nopsanokK npuema K UCrnosIHeEHUIO, NCNOIHEHNA, 0T3bIBa/aHHyJ1I/IpOBaHI/I$I pacnop;lermVl Ha nepmonmquKMVl nepeson
OeHeXxHbIX cpencTs co Cyerta.

NHPOPMUPOBAHUE OB ONMEPALUAX C UCNOJIb3BOBAHMEM 3CIl

11.1. B pamkax [orosopa o Kaprte BaHk, B TOM 4Mcne BbICTynaeT B Ka4ecTse orneparopa no nepesody AEeHEeXHbIX
cpeacts. B pamkax [orosopa o Kapte B kayecTBe 3neKTpOHHOro cpefctea nnarexa (paHee u panee — ICHM)
NCNOMb3yTCS:

11.1.1. Kapra (sce KapTbl, BbinylweHHbIE 1 gencTaytowme B pamkax [lorosopa o Kapre);
11.1.2. Cuctema O (npw Hanmuum Oorosopa [0O);
11.1.3. Cuctema 4O Oepxatena OK (npu Hannuum Cornawerus JO).

11.2. BaHk nHpopmmpyeT KnmeHta o coseplueHun kaxaon Onepaumnn ¢ ncrnonb3osaHvem SCIT nyteM HanpaeneHus
KnneHTy cooTBETCTBYIOWErO YBEAOM/IEHUS B ClIEAYIOWEM NOPsaKe:

11.2.1. Npu OTCYTCTBAM 3ak/lo4eHHOro u geincteyowero Mexay bBaHkom n Knventom [Horosopa OO BaHk
Hanpasnsetr KnmeHTy cooTBeTcTBylolee yBeooMieHne O cosepleHHor Onepaumy ¢ ucnonb3osaHnem 3CT1
B Criegytolem nopsake:

® NyTeM pasMeLLleHns Hghopmaumm o coeeplueHHon Onepauunm ¢ ncnonb3osaHuem 3CI1 B Call-LleHTpe Pycckuia
CraHpapr;

o KnveHT nns nonyyeHmst MHGopMauum o cosepLueHHo Onepaumm ¢ ncnonb3osaHneM ICI obpataetcs B baHk
no TenedooHy Call-LieHtpa Pycckuit CtanaapT (npw ycnosum npaeuibHoro coobueHus Knuentom Konos
OocTyna).

C MomeHTa pasmelleHns baHkoM mHdopMaumm 06 Onepaumn, COBEpLIEHHO ¢ vcnonb3osaHuem ICI, B Call-
LleHTpe Pycckuit CtaHgapt 0b6513atensctBo baHka no nHeopMunpoBaHuio KnmeHTa o coseplueHmnmn Tako Onepaumm
nyTeM HanpaeneHns KrveHTy COOTBETCTBYIOIWErO YBEOOMEHUS CYATAETCSl WUCMONMHEHHbIM, a YBeAOMIeHVe
cuitaetcs nonydeHHbiM  Knventom. [lpu atom bBaHk BnpaBe A[OMOMHUTENBHO MO CBOEMY YCMOTPEHWIO
npouHcpopmmposate KnveHTta o cosepleHun Onepaunm ¢ ucnonb3osaHvem ICI nytem HanpaeneHus KnuneHty
CoOTBETCTBYlOLEro yBeaomneHnst SMS-coobiueHnem Ha Homep MobuibHoro TenechoHa KnneHta;

11.2.2. Npy HaMYMKM 3aKMKOYEHHOTO U aeicTaytowero mexay bankom n Knnerntom Jorosopa JO Bank Hanpasnset
KnneHty cootseTcTsytollee ysenomrneHue o coseplueHHo Onepauuy ¢ ucnonb3osaHnem 3CIT B cnepytowem
nopsiake:

11.2.2.1. nyTemM pasmeleHns nHgopMauum o coseplueHHor Onepauvn ¢ ncnonb3osaHwem 3CI1 B ViHTepHeT-

GaHke®. O3HaKOMUTLCS C YBEOMNEHNEM (1 MHCDOPMALMEN COOTBETCTBEHHO) KNMEHT MOXET, NOCNE0BaTENLHO
BbIMOMHMB crieayowwve nencteus: 1) KnmeHT Bxoaut B MIHTepHeT-6aHK, Ha rnaBHoi ctpaHuue VHTepHeT-H6aHka
HaXX1MaeT KHOMKY «/IH(POPMIPOBAHME O COBEPLIEHHBIX OMEpaLMsix» 1 NepexoauT B pasaen "Kapthl 1 cyeta«'9;
2) B paznene «Kaptbl 1 cyeta» KnmeHT BoibrpaeT Kapty 13 nepeyHst nnatexHblx (6aHKOBCKMX) KapT, BblMyLWEHHbIX
B paMKkax LOroBOPOB O KapTe, 3aK/oYeHHbIX Mexay baHkom 1 KnueHTom, nocne Yero nepexoanT Ha CTpaHuLy,
oTHocslwytocs K Jorosopy o Kapte (Kapre); 3) Ha BaHHow cTpaHuue B rpadoe «llocnegHune onepaumm no Kkapre»

pa3mellaeTcs MHopMaLyms 0 coBeplLieHHbIX B pamkax Jorosopa o Kapre Onepaumsx, B ToM yucne Onepaumsx,
COBEpILUEHHBIX C MUCMOMb30BaHVEM acn''. C mometa pasmewweHns BaHnkoM nHdpopmaumy 06 Onepauvu,
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coBeplleHHol ¢ wmcnonb3osaHveMm ICI1, B WHTepHeT-6aHke 0653aTenbctBo BaHka Mo MHGOPMMPOBaHUIO
KnueHta o cosepleHun Takon Onepauvn nytem HanpaeneHus KnmeHTy COOTBETCTBYIOWEro YBEAOMISHUS
CUMTAETCSA UCMOMHEHHDIM, a YBEJOMIEHVE CHATAETCS NOMyYeHHbIM KnneHToM; n/vnin

11.2.2.2. nyTemM pasmeLleHnsi MHopMaLmmn o coeeplueHHoin Onepaumm ¢ ncnonb3osaHrem SCI B MobunbHOM

BaHke 2. O3HaKOMUTLCS C yBEAOMIIEHVEM (11 nHpopMaLmen CooTBETCTBEHHO) KNMeHT MOXeT, nocneaosateNibHO
BbINONHMB creaytowwe aecteus: 1) KnueHt Bxogut B MobunbHbIi 6aHk, Ha cTpaHuue «Moii 6aHk» MobunbHoro
6aHka BblbupaeT Kapty 3 nepeyHs nnatexHbix (BaHKOBCKYMX) KapT, BbIMyLEHHbIX B paMkax [LOroBOpOB O KapTe,
3aknoYeHHbIX Mexay baHkom 1 KnueHTom, nocne 4ero mepexoamT Ha CTpaHully, oTHocswwytocs K Jlorosopy
o Kaprte (Kapte); 2) Ha maHHoOIM cTpaHuue B paspene «Bbinvcka» pasmewaeTcs MHopMaums O COBEPLLEHHbIX
B pamkax [orosopa o Kapte Onepauunsx, B Tom yicne Onepaumsx, COBepLEHHbIX ¢ ucnonb3osaHnem 3CT1.
C momeHTa pasmeleHnss baHkom wuHdopmauum o6 Onepaunn, coeplueHHoW ¢ ucnonb3osaHvem ICTT,
B MobunbHom 6aHke 06s13aTenbcTBo baHka no vHgopMupoBaHuio KnveHta o coseplueHun Takoi Onepauum
nyTemM HanpasneHns KnveHTy COOTBETCTBYIOWEro YBEAOM/IEHMSI CUMTAETCS WCMONMHEHHbIM, a YyBegoMNeHue
cumTaeTcs nonyyYeHHbIM KnmeHtom; u/nnm

11.2.2.3. nyTeM HanpaBneHUsi COOTBETCTByOIEro yBedomreHnss SMS-cooblieHneM Ha HoMep MOBMIbLHOro

TenedpoHa KnmeHta nmm Push-ysenomnermem 'S,

11.3. B cnyyae otka3a baHkom Lepxatento B ocywecTeneHnm Onepaunm ¢ ncnonb3osaHmem Kaptol BaHk yBepomnser
06 atom J[lepxatenss cpasy nocne otkaza baHka B ABTOpUsauMM MyTEM pasMEeLlEeHUsl COOTBETCTBYIOLErO
MHCPOPMAaLIMOHHOrO COODILEHNS Ha 4Yeke NMBo 3KpaHe YCTPONCTBA, KOTOPOE MCMOMb30Basioch A 0GOOPMIEHUS
pacnopsiXeHns ¢ ucnonb3osaHemM Kaptbl.

11.4. B cny4ae otkasa BaHkom KnneHty B ocywecteneHnm Onepaumn/ otabiBe KnMeHTOM pacnopsxeHus B Cryyae
0ChOPMIIEHMSI pacnopsixeHus ¢ ucrnonb3oeaHueM Cuctem O baHk yBegomnsieT 06 3ToM KnmeHTa nyteM pasmelleHust
COOTBETCTBYHOLEr0 MHAOPMaUMOHHOrO coobleHnst B VIHTepHeT-6aHke/ MobunbHOM 6aHke cpasy nocrne nepenayu
KnneHTtoM BaHKy COOTBETCTBYIOWErO PACMOPSAXEHNS.

CYET-BbIMMNCKA

12.1. Mo okoH4yaHum kaxporo PacuetHoro nepuopa BaHk dbopmupyet Cuet-Bbinmcky. CuyeT-BbiNMCKa nepenaertcs
BaHkom KneHTty ogHMM 13 cneaytowmx cnocobos:

12.1.1. Cyet-BbiNUcKa HanpasnseTcs KnmeHTy B 3NeKTPOHHOWM doopMe Mo aapecy anekTPOoHHON noutel KnneHTa, npu
3TOM:

12.1.1.1. Cuet-BbiNMCKa Hanpasnsetcs KnmeHTy ykasaHHbIM Bbllle crnocoboM npu ycnosun, 4to KnveHt

B 3asiBneHun nmbo B 3asiBneHUn o npegocTasneHun yenyru "MHDO M@IL«14 obpatuncst kK baHky ¢ npocbboii
Hanpaensatb CyeTta-BbINMUCKU W/UN UHbIE OOKYMEHTbI N0 aapecy 3MeKTPOHHON noytbl KnneHTa u ykasan agpec
9NEKTPOHHOM MOYTHI;

12.1.1.2. Cuet-Bbincka Hanpasnsetcsd baHkom KnveHTy no apgpecy SneKTPOHHOW MOuThl, KOTOPbIA ykasaH
Knmentom B 3asiBneHnn nnbo sasieneHum o npepoctasneHuu yenyr «MHOO M@IL» vnm B MIHOM OOKyMEHTe,
npencTaeneHHoM KnmeHtom B BaHk 1 coctaBneHHoM no doopme Baxka (npy atom CyeT-BbinUcKa HanpaenseTcs
Nno anpecy SNeKTPOHHOW MOYThl, yKa3aHHOMY B AOKYMEHTe, nocTynvBlieM B BaHk nosgHee ocCTabHbIX
JOKYMEHTOB);

12.1.1.3. CueTa-BbiNUCKN HaYMHAOT HanpaensiTbcsl baHKOM ykasaHHbIM Bbile CMocob6oM, C OaTbl OKOHYaHWs
PacuyetHoro nepuopa, B KotopoM B bBaHk noctynuna cooteetcTBylowas npocbba KnveHta, a ecnn
cooteeTcTBytowWwas npocbba KnneHta noctynuna B BaHk no gatel 3aknoveHns orosopa o Kapte — 1o ¢ parbl,
crenylleli 3a 4aTo OKOHYaHKs nepsoro PacyeTHOro neprona;

12.1.1.4. Bank npekpawaet HanpaeneHune KnmeHty CueToB-BbIMMCOK yKasaHHbIM Bbllle criocobom ¢ natbl
BbICTaBneHUs 3akmountenbHoro Cuyeta-BbinMcky, a B cryyae nonydeHns ot KnneHta (npu nvyHoM obpatueHum
KnveHta B BaHk) 3aseneHnss o6 oTkase B MOMyYeHWM [OOKYMEHTAUMM Ha aApec SNEKTPOHHON MOuThl,
cocTasneHHoro rno dgopme baHka, — B TeyeHne 10 (OecsaTn) KaneHOapHbIX AHeN ¢ aatbl nonyyeHns baHkom
Takoro 3asiBfeHusl.

12.1.2. CyeT-BbiNMCKa HanpaenseTcs baHkom KnmeHTy B aneKTPOHHOW chopme nyTeM ee pasmelleHns B NHTepHeT-
6aHke, NpW 3TOM:

12.1.2.1. CyeT-BbinNrcka Hanpaensetcsl KnmeHTy ykasaHHbIM Bblle cnocoboM npu ycnosun Hanmumst [orosopa
no;
12.1.2.2. CueT-Bbinucka pasmelnaeTcs baHkom B ViHTepHeT-6aHke B pasnene «Kaptbl n cuetar;



12.1.2.3. CyeTa-BbINMCKM HAYMHAIOT HANPaBnATbCs BaHKOM B 9NEKTPOHHOW hopMe C UCMONb30BaHEM HTEpHET-
6aHka ¢ Oatbl OKOH4YaHWs PacyeTHoro nepvoda, B KOTOpoM Mexay baHkom u KnmeHtoMm 6bin 3aknmtoyeH
Loroeop O, a B cnydae ecnm Horosop OO 6bin 3aknoyeH Ao patbl 3aknoyeHus [oroeopa o Kapre
n ,D,eI7ICTBOBaJ1 00 OaTtbl OKOHYaHUA nepBoro PacueTtHoro nepnoga — 10 C OAaTbl OKOHYaHUA NepBOro PacuetHoro
nepvona;

12.1.2.4. BaHk npekpawaet HanpasneHne CHETOB-BbIMMCOK B 3NIEKTPOHHOM (OOPME C UCNonb3oBaHeM HTepHeT-
6aHka ¢ faTbl BbiCTaBneHUs 3aknouuntensHoro Cyeta-BbinmnckK, a B Cnydae npekpalleHns aelictans [orosopa
0O — B nary npekpaiweHus gerictems dorosopa OO.

12.2. [lononHutenbHo Kk crnocobam, ykasaHHbIM B M. 12.1 Ycnosuii, CueT-Bbinncka Takxe MoxeT bbiTb nepenaHa baHkom
KnueHnry:

12.2.1. Ha BymaxkxHOM HocuTene, Npu NYHOM obpalueHnn Knventa B Bakk;

12.2.2. Ha OyMaxHoOM Hocutene nyteMm HanpaeneHns barkom KrnmeHty CueTta-BbinMcKM MO agpecy Aons
KoppecnoHaeHU (aapecy haktmyeckoro NnpoxmeaHmsa KnveHra), npy sToMm:

12.2.2.1. Cyet-BbiNMcka Harpasnsietcss KnMeHTy ykasaHHbiM Bbllle crocoboM npu ycnoBun, 4to KnneHt
B 3asBneHnn nmbo B 3asiBNEHNN O MOYTOBOM HarpasneHun CHeToB-BbINUCOK obpatunca K BaHky ¢ npocbboit
HanpaenaTb CueTa-BbINMCKM Ha ByMaXkHOM HocUTENE MO afpecy AN KOPPECMOHAEHUMM (afpecy akTU4eCKoro
NpoXxwueanHusa KnmeHTa);

12.2.2.2. CyeT-Bbinucka Hanpaensercs baHkom KnveHty no appecy, kotopblin ykasaH KnvueHtom B 3aseneHuu
nMbo B 3aABNEHUN O MOYTOBOM HanpasneHnn CuyeToB-BbIMNCOK MMM B WHOM OOKyMeHTe, npencTtaBieHHOM
KnneHntom B BaHk n coctaBneHHom no cbopme BaHka (npu atomM CueT-BbiNMCKA HampasnseTcs no ampecy,
yKasaHHOMY B JOKyMEHTe, MOCTynmBlLeM B BaHk nosaHee ocTtanbHbIX JOKYMEHTOB);

12.2.2.3. B cnyyae otcytctens y Knmenta 3aponxenHocTv no Lorosopy o Kapte u 3agomkxenHoctv no LMK
nepen BaHkom 1 oTcyTCTBMSA B TeyeHe PacuyeTHoro nepmnoga pacxogHbix Onepaumii, oTpaxeHHbIx Ha Cuere,
CuerT-Bbinucka Ha 6yMaxkHOM HocUTENe MO afpecy AN KOPPECMNOHAEHUMM (aApecy hakTUIECKOro NPOXUBAHNS
KnueHta) no okoH4aHum Takoro PacyeTHoOro nepuona He HanpasnsieTcs;

12.2.2.4. CyeTa-BbIMUCKN HAYMHAIOT HanpaBnsaTtbcs baHkom KnveHTy ykasaHHbIM Bbille criocoboMm ¢ natbl
OKOH4YaHusi PacuyeTHoro neprona, B KoTopoM B BaHk nocTynuna cooTtseTcTBytowas npocbba KnveHta, a ecnu
cootBeTcTBytOwWAs npocbba KnmeHta nocTynmna B bank no patel 3akmodeHust [orosopa o Kapre
(B 3asBneHnmn) — TO € AaTbl OKOHYaHWs Nepsoro PacyeTHOro neproaa;

12.2.2.5. baHk npekpawaet HanpaeneHne KnmeHTy CueTOB-BLINMCOK YKa3aHHbIM Bbille CMOCOOOM ¢ AOathl
BbICTaBNEHUs1 3akmtounTenbHoro Cueta-BbinMcky, a B cryyae nonydeHns ot Knventa (npu nnyHoM obpatueHum
KnveHta B baHk) 3asBneHns 06 otkase B nony4eHur CHeTOB-BLINMCOK MOYTOBLIM OTMPABIEHNEM, COCTABNEHHOMO
no cpopme baHka, nMmbo B cnyvae obpaleHns KnmeHta B baHk no tenedooHy Call-LleHtpa Pycckuin CtaHpapTt
(Mpw ycnosumn nNpasuibHOro cooblueHnst KnneHtom Konos aoctyna) — B TedeHne 10 (aecatn) kaneHoapHblxX AHel
C partbl nonyyYeHns baHkoM Takoro 3asBneHus / obpaleHuns;

12.2.2.6. 3a HanpaeneHne baHkom KnneHty CuyeTta-BbiNnUCKM Ha ByMakHOM HocuTesnie Mo ykasaHHOMYy KimeHTy
agpecy Ons KoppecnoHaoeHuun (agpecy doaktmyeckoro npoxueaHus KnveHTta) baHkom B3vMaeTtcst nnata
3a HanpasneHve CueTa-BbiMUCKM Ha OymMaxHOM HocuTene MNo agpecy AONis KOppecroHAeHUMM (appecy
hakTnyeckoro npoxmsaHna KnneHTa) B pasmepe 1 nopsake, npeaycMoTpeHHbIMK Tapudoamu.

12.3. [LononHuTeNnbHO K yka3aHHOMY Bbiwe KnneHT Brnipase nonyunte MHdopMauuio, coaepxatytocs B Cuete-Bbinucke,
ycTHO, obpatvBlmch B BaHk no tenedoHy Call-LleHtpa Pycckuin CtaHoapT (npu ycnoBvn NpaeUibHOrO coobieHns
Knuentom Kogos noctyna).

12.4. CyeT-BbINMCKA COQEPXUT UHpopMaumio 060 Bcex Onepaumsix, oTpaxeHHbix Ha Cuete B TeueHne PacueTHoro
neproga, a Takxe nHgopmaumio ob octatke OeHeXHbIX cpeacTs Ha Cuete, 3amonxeHHocTv no Jorosopy o Kapre.
Mpy Hanmuaum Oorosopa MK CueT-Bbinucka Takxe BkIoyYaeT B cebs mHdopmaumio, otHocsuwyrocs K Jorosopy MK,
a TaKkxe MHpopmMaumio 0 cymme st onnathl, KOTopas BKloYaeT B cebs CyMMy MMHMManbHOro nnatexa no [orosopy
MK » naty onnatbl Tako CyMMbI, a TakXe MOXEeT BKoyatb cymmy 3anonxeHHocTy no Jorosopy o Kapre Ha koHew
PacuyeTtHoro nepriona, no 0KOH4YaHMM KOTOPOro CocTas/eH Takoi CyeT-Bbinucka, 1 Aaty onnatbl Takoh CyMMbl U CyMMbl
komuccuin no Horosopy MK, He onnayeHHbIX KnveHtom, un paty onnatbl Takmx CyMMm. Takxe CueT-BbinmMcka MOXeET
BK/IOYaTh B c€65 Npouyto MHdopMaLmio, kotopyto BaHk cuutaet HeobxoavMbIM AOBECTU 00 cBeaeHns KnveHTa.

12.5. B cnyyae nepenaum BaHkom KnneHty CueTtoB-BbINMCOK OOHWMM M3 criocoboB, ykasaHHbx B n.n. 12.1.1, 12.1.2,
12.2.2 YCnoBuiA, pucKu, CBA3aHHbIE C BO3MOXHOW 3a4€P>XKON B NOCTYNeHUN 3Tux CUHeToB-BbiNMCOK KnneHTy He no BrvHe
BaHka, npHMMaeT Ha cebst KnueHrT.
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14.

NOATBEPXOEHUE CYETA-BbINMMUCKWN, CMTOPHbIE OMEPALUN

13.1. B cnyyae Hecornacus KnmeHta ¢ wuHdbopmauwveli, comepxauerica B CyeTe-BbiNMCKe, WM C KakKon-nmbo
13 coBeplueHHbIX Onepauvii, KnueHT 06s3aH yeenomutb 06 aToM BaHk He no3gHee 25 (oBaguatv NATN) KaneHAapHbIX
OHel oT patbl coopMmposaHms CyeTta-BbiNUCKU MM Aatbl coseplueHus Onepauvmn (B ciydae ecnm KnueHT ysHan
0 cosepLieHnn cnopHo Onepaumn A0 Aatbl nonyyeHns ot baHka Cyeta-BbINUCKM, CAPOPMUPOBAHHOMO 3a PacyeTHbIN
nepvog, B KOTOPOM Bbina coBeplueHa Takas crnopHas Onepauns) OoHUM 13 CriepyoWwmx crocobos:

13.1.1. nopae B baHk NUCbMEHHOE 3asiBNeHNe, COCTaBNeHHOe Ha ByMakHOM HocuTene Mo cpopme, YCTaHOBNEHHOM
BaHkoM, (MpeOobsiBMB MNPETEH3NIO) C MPUNOXEHVEM MOATBEPXAAIOWMX 0OOCHOBAHHOCTL TaKOW NpPEeTeH3uu
DOKYMEHTOB (MPY MX HANn4mm);

13.1.2. nopas B BaHk 3asBneHve, coctaBneHHoe Mo ¢oopme BaHka ¢ ncnonb3oBaHueM WHTepHeT-6aHka (mpu
Hanmamm Torosopa OO n Hammumm y BaHka COOTBETCTBYIOWEW TEXHUYECKOW BO3MOXHOCTM), (npenbssuB
NPETEH3MI0) MPW OTCYTCTBUN JOKYMEHTOB, NMOATBEPXAAIOLMX 0BOCHOBAHHOCTb TaKOW NMPETEH3UM.

HenonyyeHne BaHkoM Takoro ysegomneHus ot KnneHta B TedeHre ykasaHHOro CpoKa CHMTAETCS MOATBEPXAEHNEM
npasunbLHOCTM BbiCTaBneHHoro baHkom Cyerta-Bbinnckm, coseplieHHon Onepauun.

13.2. lpn npoeepeHun bBaHkom paccrnenosaHMss no criopHoint Onepaumm C  LEMbIO  CHUXEHWS  pucka
HEeCaHKLIMOHUPOBaHHOIO MCMonb3oBaHusa KapTbl (B ToM uncne JlononHutenbHon kaptbl) baHk, B HTepecax KnueHta,
MOXET MO CBOEMy YCMOTPEHVIO MPWHSATb Mepbl Ons npenoTspaleHus yobiTKoB M pacxomoB KnveHTta, Bkiovas
BnokunposaHue Kaptbl nnn ee nabsatue.

13.3. B TeyeHue cpoka paccMoTtpeHns npeteHanm Knuenta cnopHas Onepaums cumtaeTcs CoBeplueHHon KnmeHTtom,
TO ecTb npenbsiBneHne KnveHToM npeteHsun Mo cropHoli Onepaumy He ocBoboxnpaet KnueHta oT noraweHus
3a00/KEHHOCTU, BO3HVIKILEN B pe3ynbTaTe CoBepLLeHns Takor Onepaumu.

13.4. Ecrv npeTeH3us Knnenta no crnopHoit Onepauvv 6bina npuaHaHa BaHkom obocHosaHHOM, BaHk Bo3Bpalaet
cymmy Takor Onepaumm Ha Cuer. [Npu 3TOM JONONHWUTENBHO BO3BPALLAIOTCA CYMMbI MiaT, KOMUCCWIA, a TakXXe NPOLEHTOB
no Horosopy MK (npn nx HanMumm), paHee HAYUCNEHHbIX HA CYMMY Takow cnopHo Onepaummn 1 ynnayeHHbix KnmeHToM.
13.5. B cnyyae ecnn B pesynbtate NPOBEOEHHOro paccnenosaHus no 3aseneHuio KnveHTta no crnopHon Onepaumu,
npeteH3ns KnmeHTa npusHaetcs HeobocHOBaHHOW, BaHk Bnpase notpebosath oT KnmeHTa onnatnte Mo ¢oakTMyecKom
CTOMMOCTY BCe pacxoabl baHka, cBs3aHHbIE C NPoBEAEHNEM paccnefoBaHns Mo Takon cnopHon Onepaumn.
BO3HMKHOBEHWE U NOrALLEHUE 3AO00/TXXEHHOCTU NO O0MOBOPY O KAPTE

14.1. BaponxeHHocTb no [lorosopy o Kapre BosHukaeT y KnueHta nepeg BaHkom B pesynbrarte:

14.1.1. HauwcneHns BaHkom nognexawmx ynnate KnumeHTOM nnaTt M KOMUCCUIA, pasmep W MOpsaoK HavicneHns
KOTOpbIX ornpeneneHbl Tapudpamu;

14.1.2. BO3HUKHOBEHNS CBEPXIMMUTHOM 3a00/KEHHOCTM B pamkax Jloroeopa o Kapre (C y4eToM U3M0XEHHOro
B . 7.5 Ycnosui);

14.1.3. BO3HUKHOBEHVISI HEYCTOWKI HA MPOCPOYEHHbIE (HECBOEBPEMEHHO YrayeHHble KNMeHToM) nnatbl U KOMUCCUK;

14.1.4. BOSHUKHOBEHVS MHbIX OeHeXHbIX 0ba3atenbcTs KnmeHta nepen BaHkoM, onpeneneHHbIx YCnosuaMu u/vnm
Tapudpamm.
14.2. baHk Hapsgy ¢ TpebosaHusiMn o6 onnate KnmeHtom 3apomkeHHocty no [loroeopy o Kaprte Bripaee Takxe
TpeboBath ¢ KnneHta, a KnueHT 06s13aH ynnadveate cneayowme niatexm:

14.2.1. Hanorn n cbopbl, nognexawme ynnate KnueHtom (B cnyyasix, korna baHk BbICTynaeT B OTHOWEHWUN Takux
Hasoros 1 c6OPOB B KAYECTBE HANOrOBOrO areHTa);

14.2.2. koMmccrm 6aHKOB-KOPPECTIOHAEHTOB, B3MMaeMble 3a coreplueHre KnmeHtom Onepauwii;

14.2.3. pacxogbl BaHka, noHeceHHble BaHkoM, B cBA3n c ocnapweaHuem KnmeHtom Onepauvii B nopsioke,
ykasaHHoM pasgenom 13 Ycnosuii (B cnydae, Korga Takve pacxodbl Mocne nNpoBedeHUs paccnenoBaHvs
BoanaratoTcs Ha KnueHra).

14.3. B cnyyae pocpo4YHOro npekpatieHns genctausa Kaptbl v/vnm pactopxenuns Ilorosopa o Kapte komuccum v nnartbl,
nosyyeHHble baHkoM B cooTBeTCTBUM C Tapudbamu, a Takxe MHble nnatexu, yrnnadeHHble KnmeHToM B COOTBETCTBUM
c n.n. 14.2.1 — 14.2.3 Ycnosuii, He BO3BpalLaloTCS.

14.4. Ecnm vHoe He ycTtaHoBneHo Tapudpamu, nnatbl 1 komuccum no orosopy o Kapte nognexart ynnare KnvmeHTom
BaHky 0o okoHuaHus PacyetHoro nepuoaa, cneaytolero 3a PacyeTHbIM NMeproaoM, B KOTOPOM OHM Bbifii HAYNCTIEHBI.

14.5. B cnyyae BbicTaBneHus KnmeHty TpebosaHus 3apomkeHHocTs no Joroeopy o Kapte pomxHa 6biTb noraweHa
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KnvneHtom B TeuyeHue 30 (TpuouaTtv) OHein co AHsA BbicTaBneHus TpeboeaHus. [lHeM BoicTaBneHust baHkoM KnmeHTy
TpeboBaHuWs ABNSETCS AeHb Ero HOPMMPOBAHNS 1 HaNpaBneHns KnmeHTy.

14.6. Ecnn vHoe He ycTaHosneHo Tapuchamy mmbo n. 14.7 Ycnoswuin, noctynatowme Ha CueT AeHeXHble cpeacTsa
(B pesynbTate coBeplueHns npuxogHbix Onepauuii, He CBA3aHHbIX C NpegocTaeneHneM kpeawta no Lorosopy 1K)
cnucbiBaloTcs BaHkom B noraweHue 3aponxeHHocTn no Jorosopy o Kapte (npy ee Hamvumm) ¢ y4eToM MOMOXEHWIA
pasnena 15 Ycnosui.

14.7. MNpn Hanmum [orosopa [1K u BbicTaBneHHoro 3akmtountenbHoro Cueta-BbiNMMCKW, OEHEXHble CpencTsa
B noraweHve 3apomxeHHocT no Jlorosopy o Kapre cnucbiBawotcs co CyeTa, HauvHas C patbl onnatbl
BakntounTtenbHoro CyeTa-BbINMCKM C YHETOM MOMOXeEHWUIA pasaena 15 Ycnoswia.

OYEPEOHOCTb CNMUCAHUSA OEHEXHbIX CPEOCTB CO CYHETA

15.1. MNpwn otcytctBun Hdorosopa MK v npu Hanmumm 3aponxeHHocTn no [orosopy o Kaprte oeHexHble cpeactsa,
pasmelleHHble Ha Cuete, cnmcbiBatotcs baHkom co Cueta B noraweHwe 3apomkeHHocT no Jorosopy o Kapre
B C/leylolLel o4epeaHOCTH:

15.1.1. B nepsyto o4epenb — B noraweHve CBepxMMUTHOM 3340/KEHHOCTY;

15.1.2. BO BTOpYIO o4epedb — B ynnaty nnat n kommccuini no Jorosopy o Kapre. lNpn 3TOM cnvcaHve cymm nnart
1 KOMUCCUIA npon3eBoanTCA B KaﬂeH,El,apHOI7I o4yepenHOCTU C y4eTOM Oatbl X HAYNCNEeHUA BaHKOM;

15.1.3. B TpeTbio o4epenb — B ynniaTy HeycTonku, noanexauen yrnare Knnentom banky no Jorosopy o Kapre;

15.1.4. B y4eTBepTylo oyepedb — B ynnaty msgepxek wwunm pacxonos badka, ykasaHHbix B n.n. 14.2.2,
14.2.3 Ycnoswuia.

15.2. MNpwn Hanmum Oorosopa [1K, Hanmum 3aponmxeHHocTn no [orosopy o Kaprte wunm 3agonxeHHoctn no AOINNK
N OTCYTCTBMW BbICTaBIEHHOrO 3aknouutenbHOro Cueta-BbINMMCKM OEHEXHbIE CPencTsa, pasMmelleHHble Ha Cuete
(He B pesynbTate npepocTaeneHns baHkom kpegumta B pamkax [Lorosopa [1K), cnmcbiBatotcsa BaHkom co Cueta
B noraweHve 3apnomkeHHocTv no [orosopy o Kapte n 3apomxeHHoctn no Al1K B crnegytowen ouepegHoCTU:

15.2.1. B nepsyld oyepedb — B MoraweHwe 3af00/MKEHHOCTM Mo npoueHTam no JHorosopy [MK (B ynnaty
NPOCPOYEHHbIX NMPOLIEHTOB), NPV 3TOM CNMcaHve cymm npoueHTos no [Jorosopy MK nponssoantcs B KaneHAapHON
o4YepenHOCTU C YHeTOM JaThbl UX HaYMcneHns BaHkow;

15.2.2. BO BTOpYIO O4epenb — B ynnaty HeyCcTorkn, nognexaien ynnate KnmeHtom Banky no Horosopy NK;

15.2.3. B TpeTbIO 04epenb — B ynnaty npoueHTos no Jorosopy K, BbicTaneHHbIX K yrinaTe, HO elle He yrna4yeHHbIX
Knnentom;

15.2.4. B 4eTBepTylO o4epedb — B yrnaty nnar u komuccuin no Jorosopy o Kapre n komuccwin no Jorosopy [K,
HauMcneHHbIX B PacyeTHbIX nepuoaax, npeplecTeyrolwmnx Tekylemy PacquHomy nepuogy, npu 3TOM cnucaHue
CYMM TaKuvXx Niat 1 KOMMCCUIA NPOV3BOAUTCS B KaleHOAPHOM 04ePEeSHOCTU C yHeTOM Aathl X HaYUCneHns baHkom;

15.2.5. B NaTyl0 o4yepelb — B yniaty HeycToinku nognexauwen ynnare Knventom Banky no Horosopy o Kapre,
HauvcneHHol B PacyeTHbIX neproaax, NpeawecTsyowyx Tekywemy PacyeTHoMy neproay;

15.2.6. B wecTyto o4epenb — B noraweHne CBepxXIMMUTHO 3a00/DKEHHOCTY;

15.2.7. B ceObMyto o4epenb — B moraweHne ocHoBHoro gonra no Horosopy K B pasmepe, He npesblwatowem
CYMMy OCHOBHOIO [0NTa, yKa3aHHyo B MOCNEAHEM 13 CGROPMUPOBaHHbLIX CHETOB-BBINMCOK;

15.2.8. B BOCbMyl0 O4yepeob — B yniaty HEyCTOlkW, nnal u Komuccuin no Jorosopy o Kapre m kommccui
no orosopy INK, Hau1CneHHbIX B TekylieM PacyeTHOM nepuoae, npu 3ToM CrUcaHne CyMM Takmx nnat 1 KOMUCCUI
NPOU3BOAUTCS B KAJIEHOAPHOW 0YEPEAHOCTU C Y4ETOM AaThl X HAUMCEHNS BaHkowM;

15.2.9. B oeBaTyt0 o4epedb — B NoraweHne ocTaBlleincs YacT ocHosHoro gonra no Jdorosopy [K;

15.2.10. B pecatylo oyepedb — B ynnaty u3gepxek wwunm pacxogos baHka, ykasaHHbix B n.n. 14.2.2,
14.2.3 Ycnosuia.

15.3. Mpn Hammuum Lorosopa MK n BbicTaBneHHOro 3akmountenbHoro CueTa-BbIMUCKM OEHEeXHble CpeacTsa,
pasmelleHHble Ha CyeTe (He B pesynbTate npenocTaeneHns baHkom kpenuta B pamkax [orosopa 1K), cnmcbiBatotcs
BaHkom co Cueta B noraweHve 3agomkeHHocTy no Horosopy o Kapre un 3agomxeHHoct no ONK B pary onnatbl
BaknmouutenbHoro Cyeta-BbINUCKX B CeaytoLwel 04epeaHOCTH:

15.3.1. B nepeylo oyepedb — B MoraweHwe 3afomxXeHHocT no npoueHtam no [Horosopy K (B ynnary
NPOCPOYEHHbBIX MPOLIEHTOB), NPV 3TOM CNMcaHve cyMm npoueHTos no [oroeopy MK nponssoantcs B KaneHoapHOM
04epeHOCTY C Y4eTOM AaTthl UX HauMcneHns BaHkow;
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15.3.2. BO BTOPYIO O4epedb — B yniaty HeyCTonkm, noanexauier ynnate KnuneHtom baxky no Jorosopy [1K;

15.3.3. B TpeTbio oyepenb — B ynnaty npoueHTos no orosopy MK;

15.3.4. B YeTBEPTYIO OYepenb — B noraweHve CBepxIMMUTHOR 3a80MKEHHOCTY;

15.3.5. B natyto o4epenb — B noraweHne ocHosHoro gonra no Jorosopy MK;

15.3.6. B WwWecCTyi0 o4epenb — B ynnaty nnat u komuccuii no Jorosopy o Kapte n komuccuin no Jorosopy MK, npu
3TOM Cr1caHve CyMM rnar 1 KOMUCCUIA MPON3BOAUTCS B KaneHaapHoN o4yepeHOCTU C YHETOM AaTthl UX HaYMCIeHMs
BaHkowm;

15.3.7. B ceobmyto ouepenb — B ynnaty usnepXxek u/mmm pacxonos baHka, ykasaHHbix B n.n. 14.2.2, 14.2.3 Ycnoswiz;
15.3.8. B BOCbMyI0 04epenb — B ynnaty HeycToku, nognexauwein ynnare Knuentom banky no orosopy o Kapre.
15.4. MNpn Hanmum Lorosopa [MK u BbicTaBneHHoro 3akmounTtenbHoro CyeTa-BbiMUCKM OEHEXHbIE CPELCTBa,
pasmelleHHble Ha CueTe (He B pesynbTate npenocTasneHns baHkom kpeguta B pamkax [orosopa NK), cnmcbiBaotcs
BaHkom co Cuyeta B noraweHne 3agomkeHHocTy no Loroeopy o Kapte n 3aponxeHHocTtn no LK HausHas ¢ partbl,

cnegytowei 3a gartoi onnatbl 3aknountensHoro Cyeta-BbiNMCKM B CneaytoLein o4epegHOCTM:

15.4.1. B nepsyld oyepedb — B MoOraweHue 3a40/MKEHHOCTM Mo npoueHtam no [Horosopy MK (B ynnaty
NPOCPOYEHHbIX NMPOLIEHTOB);

15.4.2. BO BTOPYIO o4epenb — B noraweHve CeepxmMMUTHOM 3300/MKEHHOCTY;
15.4.3. B TpeTblo o4epeb — B noraleHne ocHosHoro gonra no Jdorosopy [1K;

15.4.4. B YeTBepTyl0 oyepelb — B ynnaty HeycToiku, nognexawen ynnate Knventom Banky no [orosopy
MK 1 paccuutaHHon 0o fatbl onnatbl 3akmounTensHoro Cyera-BbinMcKu (BKIIIOYUTENBHO);

15.4.5. B natyio odyepenb — B ynnaty Heyctoikm no [orosopy [K, noanexawen ynnate KnueHtom BaHky
1 paccumTaHHO nocne gatbl onnatbl 3aknouuntenbHoro CyeTta-BbiNMCKY;

15.4.6. B WeCTyI0 o4epenb — B ynnaty nnat u komuccuii no Jorosopy o Kapre n komuccuin no Jorosopy MK, npu
3TOM CnmMcaHne CyMMm nnat u KOMUCCUIA NMPOU3BOOUTCA B KaNleHOapHOM 04epefHOCTU C Y4ETOM AaTbl X HAYMCNIEHVS
BaHkowm;

15.4.7. B ceabMyio oyepenb — B ynnaty usgepxek u/mnm pacxonos baHka, ykasaHHbix B n.n. 14.2.2, 14.2.3 Ycnoswiz;
15.4.8. B BOCbMYIO O4epeab — B ynnaty HeycTolku, noanexaiein ynnate KnmeHtom BaHky no forosopy o Kapre.
NIbrOTHbIN NEPNOO, KPEOUTOBAHUSA

16.1. MNpwn Hannum Oorosopa MK KnneHty (ecnm 310 npenycMoTpeHo TapudHbIM NNaHOM) YCTaHaBNMBAETCS NbrOTHbIN
nepvog KpeantoBaHus (6ecnpoLEeHTHbIN Neproa). JIbroTHbIN Nepro KpeanToBaHus (aanee — JibFroTHbIM Nnepuon) —
nepuon BpeMeHW, B TeyeHne Kotoporo npoueHTtsl no JMorosopy K He Bavmaiotrcs. Ecnv vHoe He ycTaHOBREHO
TapudbHbIM  NnaHoM, NPOUEHTbl MO KpeawuTy, npedoctasneHHoMy bBbaHkom B pamkax [orosopa MK B cBSA3M
C coBeplleHneM onpeneneHHbix B TapudoHoM nnaHe Onepauuii, OTpaXxeHHbIXx Ha CueTe B TeyeHue PacyeTHoro
nepuona, no pesynbTataMm KOTOPOro BbICTaBfeH COOTBETCTByOWMIA CuyeT-Bbinmcka, BaHkoM B TeveHue JIbrotHoro
nepuoga He B3MMAaKOTCA NpW ycnosum onnatel KnmeHToM Bcex cymm 3agonmxeHHoctv no ATNK v 3agomxeHHocTn
no Horoeopy o Kapte no COCTOSHWIO Ha AaTy OKOHYaHMs ykasaHHoro PacuyeTHoro nmepvioga B MOnHOM obbeme
He nosaHee Aarbl OKOHYaHWs JTIbroTHOro neproaa, ykasaHHom B Takom CueTte-Bbinucke.

16.2. ViHble ycnosus npumeHeHus J1brotHoro nepuopaa onpegenstotcs B Jlorosope MK 1 JLonomHUTENbHBIX YCNOBUSIX.
BAHK OBA3YETCH

17.1. MNMpenocTaenstb no TpebosaHuio KnneHta aybnmkat Cueta-Bbinvcki 3a noboii PacueTtHbil neprog.

17.2. MNpepocTasnsate KnmeHTy npu ero nmuHoM obpatueHnn B baHk Boinucky no Cuery.

17.3. Paccmotpets 3assneHue KnveHta, npepoctasneHHoe B BaHk B cootsetctBum ¢ n. 13.1 Ycnoswin, n patb
MOTVBUPOBAHHBIV OTBET B TeueHue 30 (Tpuauatn) KaneHoapHbIX OHEV CO OHS, Cheaytowero 3a OHEM MpreMa Takoro
3assneHns baHkom, B cnydae cosepeHus cooTteeTcTayroweri Onepaumnn B ycTporicTeax BaHka. B nHbIx cnydasx spems
paccMoTpeHust npeteHaun KnneHta MoxeT OblTb YBENMYEHO Ha pPasyMHbli CPOK, HEobXOOMMbIA ONs MOfyHeHUs
MHhopMaumm no cnopHoii Onepaunn OT y4aCTHWMKOB pacyeToB, HO He Bonee 60 (WecTUOECATN) OHEn CO AHS,
CneaytoLero 3a AHeM npvema Takoro 3asisneHns baHkom.

17.4. OcywecTtButb brnokvpoeaHue Kaptbl (kak B OTHOWeHWM OCHOBHOW KapTbl, Tak M B OTHOWEHUM 60N
JononHnTenbHom kapTbl) Npu obpaweHun KnneHta B BaHk B nopsiake, npeaycMoTpeHHoM . 20.11.1 Ycrnoswii.

17.5. OcywecTsuts BrokuposaHue Kaptbl B oTHOWEHUM [ ONOAHWUTENBHOM KapThbl, BbINyLWEHHOW Ha uMms [epxarens
JononHutenbHo kapTtbl, npu obpaweHnn Takoro J[epxatens J[lononHutensHoi kaptel B BaHk B nopsiake,
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npeaycMoTpeHHoM [ ononHuTeNbHbIMM yernoBusiMm obcyxmBanus [epxateneii [,ononHUTENbHbIX KapT.
KNMMEHT OBA3YETCS

18.1. HezamenmtenbHo coobwatb B baHk 06 n3aMeHeHUn OaHHbIX, yKas3aHHbIX UM B [JOKYMEHTax, nepenaHHbix B baHk
npu 3akmoYeHnn / ons 3akmodeHus [oroeopa o Kaprte (aHkete) w/unm 3asiBneHWn, B TOM yucne: 06 UaMeHeHun
doaMmunKn, MMeHN, OTYECTBA, adpeca perucTpauny no MecTy XWTENbCTBa, agpeca Ajia KOPPecnoHoeHUMn (agpeca
CpaKTVI‘-IeCKOFO npo>XnBaHuA KﬂI/IeHTa), NacnopTHbIX OaHHbIX, HOMEPOB AOMALUHEro n MOOUbHOMO TeﬂeCpOHOB, npu aTom

18.1.1. Takne coobueHns OomxHbl BbiTb caenaHbl KnmeHToM B TedeHue 5 (Nsitn) kaneHaapHbiX OHE ¢ MOMEHTa
U3MeHEHWI/NosIBNeHNs 0B6CTOSATENLCTS;

18.1.2. Takme cooblueHnst NOMKHbI ObiTb caenaHbl KnMeHToM B MMCbMEHHOM BUAE C NPeACTaBNeHUeM OpUrMHaIoB
NoATBEPXAAOWMX OOKYMEHTOB (B TOM 4Y/CNe HOBOrO OOKYMEHTa, YAOCTOBEpSoWero nMYHocTb KnveHta (HoBoro
nacnopTa rpaxaaHuHa Poccuiickoit ®enepaunm), B Criyyae 3ameHbl nNpeaplaylero no ftoboi NpuynHe), ecim uHoe
He ycTaHoBneHo B n. 18.1.3 Ycnosuii;

18.1.3. cooblueHnsi 06 U3MEHEHWN HOMepa [OMallHero TenedooHa MoryT npuHMMaTtbes BaHkoMm B yCTHOWM goopme
(no Tenedpony Call-LleHTpa Pycckunin Ctanoapr).

18.2. MMpwn nonyseHun KapTbl NocTaBUTb CBOK MOAMNMUCL Ha OBOPOTHOU CTOopoHe KapThl (Ha monoce Ans nognvcu)
n obpatmtbca B BaHk ¢ uenbio Aktmeaumm KapTbl B cootBeTcTBUM C pas3genoMm 5 Ycnosuit. [Mpu nonyyseHwn
JononHuTtenbHoW KapTbl, BbIMyWweHHON Ha wMsa Lepxartens J[ononHWTenbHOM KapTbl, obecneunTb MpocTasBneHue
noanucu Takum Lepxatenem [LononHUTENbHOW KapTbl HA 0BOPOTHON CTOPOHE COOTBETCTBYlOWEN [ONONHUTENBHOW
KapTbl.

18.3. BepHyTb Kapty B BaHk B TeueHue 7 (cemn) paboumx aHel nocne NpekpalleHns cpoka ee AeincTans, a Takxe npu
pacTopxeHun [orosopa o Kapte wnm npenbsieneHun BaHkoM nvcbMeHHoro TpebosaHusi o Bo3spate Kaptbl (B TOM
uncne, B BuAE BbiCTaBneHHoro KnueHty 3akniountensHoro Cyerta-Bbinmcku).

18.4. He vcnonb3osatb Kapty w/vnn ee pekeuanTbl Mocne npekpaweHus cpoka ee OencTsus, npu pacTopXeHun
Lorosopa o Kapte v npenbsisneHun baHkoM nucbMeHHoro TpeboeaHus 0 BosBpaTte Kaptbl (B TOM uucne, B BAAE
BbicTaeneHHoro KnueHty 3akntountensHoro Cyera-Bbinncku).

18.5. MNpeonpvHyMaTb BCE pasyMHble Mepbl 4NS NpefoTBpaweHus ytpatbl Kaptel uan ee HecaHKUMOHUPOBAHHOMO
ucnonb3oBaHus. He coobwatb nHgopmaumto o MKIHe (B ToM uncne, naMeHeHHoM KnveHToM) 1 He nepenaeate Kapty
TpeTbeMy n1Lly, He siensiiolwemycs ee Llepxatenem, a Takxe He coobwatb Koabl 4oCTyna TpeTbuM fiuam.

18.6. Mpn obHapyxeHWn KapTbl, paHee OODBSBNEHHOW YTpaYeHHOW, HeMeOneHHO MHApopMMpoBaTb 06 3ToM baHk,
He ucnonb3osatb Kapty ans cosepwenns Onepauuii n BepHyTb Takyto Kapty B baHk B TedeHne 3 (Tpex) paboumx oHei
nocne ee 0bHapyXeHNs.

18.7. CoBepwats Onepaunu ¢ cobnogeHrem TpeboBaHWin, NpPeabIBNSEMbIX K Takum Onepaumsim 3aKkoHO4aTeNbCTBOM
Poccuiickoin ®epepauum 1 Oorosopom o Kapte. He ucnonb3osats CUeT Ans ocylecTeneHms B kakoi-nubo chopme
npennpyH1MAaTENbCKON AEeATENbHOCTM.

18.8. Cosepwarb pacxogHble Onepaunm ¢ ncnonb3oeaHveM Kaprtbl B npegenax natexHoOro nuMuta, He gomnyckarb
CBepx/IMMUTHO 3a00/KEHHOCTU.

18.9. CeoeBpemMeHHO norawarb 3afomkeHHocTb no Jlorosopy o Kapre, ynnausate BaHky komuccum, nnatbl U MHbIE
nnatexu B COOTBETCTBMM C YCrnosusiMu, Bktouass JlononHutenbHble ycnosusi, wumm Tapucpamu. Obecneuntb
noraweHve CBEPXIMMUTHOM 3a40/MKEHHOCTU (Npu ee Hanmumm). KnneHT Takke obs3aH BosMewwatb pacxoabl baHka,
CBSI3aHHbIE C MOHYXAeHueM KnneHTa K MCNOMHEHMIO UM cBoux oba3atenscTs no Jorosopy o Kapre.

18.10. Hectn chmHaHCOBYO OTBETCTBEHHOCTb 3a:

18.10.1. Bce Onepaumn, coBeplUeHHbIE C Ucnonb3oBaHeM Kaptbl (kak OCHOBHOM kapTbl, Tak 1 JononHUTENLHOM
KapTbl) B Te4EHME ee cpoka AeVcTBMS Wunm 4o AHS Bosspata KapTbl B BaHk BKIIOYATENBHO;

18.10.2. Bce Onepauunn, coBeplUEHHbIE C UCTONb30BaHMEM KapTbl TPETbUMI LAMK, [0 OHS, CReaylowero 3a AHEM
nonyyeHnss baHkom nucbmMeHHoro 3aseneHus KnneHta o6 ytparte Kaptbl/Oepxarens [ OnOnHUTENBHON KapTbl
06 yTpaTe BbiMylleHHON Ha ero ums JlononHutenbHol kaptel Mbo 3asieneHvs KnneHta o nepesbinycke Kaptbl
B CBSI3u ¢ yTpatoii KapTtbl, cocTaBneHHoro no ¢oopMe baHka ¢ mcnonb3oBaHueM VHTepHeT-6aHka (npu Hammuum
Lorosopa [O) nnbo Ha ByMaxKHOM HOCUTENE, BKIKOUYUTENBHO;

18.10.3. Bce Onepaumn, COBEPLEHHbIE HA OCHOBaHUM Hagnexawwm obpa3oM (B COOTBETCTBMM C MOPSAKOM
N YCNOBUSIMKM, YCTaHOBNEHHbIMW B pasgene 8 Ycrnosuin) cGOOPMUPOBAHHOIO (COCTaBNEHHOrO M OCPOPMEHHOrO)
1 nepenaHHoro B baHk ¢ mcnonb3oeaHueM baHkoMata BaHka SneKTPOHHOro PacropsiKeHWs, NoATBePXKAEHHOro
BeodoM [MNHa;
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18.10.4. Bce Onepaumy, COBEPLIEHHbIE HA OCHOBaHWM Hagnexawym obpa3oM (B COOTBETCTBUM C MOPSOKOM
1 ycnosmamMu, yctaHosneHHbiMy B JJoroeope [1O) chopMmnpoBaHHOrO (COCTaBNEHHOrO U 0GPOPMNEHHOr0) KnneHTom
nm ot umeHn Knmenta BaHkom v nognucadHoro KnneHToM SnekTpoHHOro pacnopsixXeHus;

18.10.5. Bce Onepaumn, COBEpWEHHbIE HAa OCHOBAHUM Haa/exawum obpa3oM (B COOTBETCTBUM C MOPSIOKOM
N ycnosuamu, yctaHosneHHbiMM B CornaweHun JO) cdopMUMpPOBaHHOrO (COCTaBMNEHHOrO U OCDOPMIIEHHOMO)
Lepxatenem [LononHWTENbHOM Kaptel U nognucaHHoro [epxartenem [ OMOMHUTENbHON KapTbl ONEKTPOHHOro
pacnopsixeHus.

18.11. Boamelwate baHky B 6e3yCnoBHOM MOPSAKE CYMMbI, OLWMBOYHO 3a4ncrieHHble BaHkom Ha Cuer.

18.12. MNpenocTaBnate B BaHk Mo ero 3anpocy OOKYMEHTbl, HeOOXOAMMble AN OCYLECTBNEHUs BaHkoM coyHKLWiA
areHTa Ba/lOTHOrO KOHTPONSA, a TakXkXe WHble [OKyMEeHTbl B Clly4asx, MnpenyCMOTPEHHbIX 3akoHOO4aTeNbCTBOM
Poccuiickon denepaumn.

18.13. Monyyatb CueTa-BbINNCKM OOHUM 13 CNOCOOOB, ykasaHHbIM B n.n. 12.1.1, 12.1.2 YcnosuiA 1 3HaKOMUTLCS C HAMM.
B teyeHue 10 (mecsatv) kaneHoapHbIX OHEM OT AaTbl OKOHYaHus PacyetHoro nepuopa obpatnibcst B BaHk fn4HO
3a nonyyeHueM CueTa-BbINMCKKU, CEOOPMUPOBAHHOMO MO OKOHYaHWM Takoro PacuetHoro nepuopa, nmbo obpatutbest
B BaHk no tenedpony Call-LleHtpa Pycckuin CtaHgapT 3a nonydyeHnem mHgpopMaummn no takomy Cuety-Bbinucke, npu
ycnosun, 4to KnueHty B TedyeHne 10 (mecsTv) KaneHgapHbX OHEW OT AaTtbl OKOHYaHus Takoro PacyetHoro neprona
He nocTynun CuyeT-BbIMUCKA, CCROPMMPOBAHHBIA MO OKOHYaHUM Takoro PacuetHoro nepvoga, ogHVWM U3 Crocobos,
ykasaHHbIx B n.n. 12.1.1, 12.1.2 Ycnoswin, nnubo y KnmeHta oTcyTCTBOBana BO3MOXHOCTb 03HAKOMUTLCS C TakuM CYeToM-
BbINUCKOM.

HenonyuyeHre CueTa-Bbinmcku He ocBoboxaaeT KnveHTa oT BbiNosiHEHNS M cBoux 0bsizatenbcTe no Loroeopy o Kapre.

18.14. MNpw cosepweHun Onepaumini ¢ Mcnonb3osaHmemM KapTbl B NyHKTAaX BblAayM HaMUYHbIX KPEeaUTHbIX OpraHnsauuii
W1 TOProBO-CEePBUCHbBIX Npeanpusatnsax (aanee — TCI) nognucbiBats [JOKyMEHT, NpeaBapuTENbHO YOEaUBLIUCH B TOM,
4YTO B NpencrtasneHHOM K noanmncaHuo ,ﬂ,OKyMeHTe npaBnbHO yKa3aHbl HOMEpP KaprI (ﬂl/l60 COOTBETCTBYHOLWAA 4YaCTb
Homepa KapTtbl, ecnm n3 coobpaxeHuii besonacHocTv Homep KapTbl ykasaH He MOMHOCTbIO), AaTa COBEpLEHWS
Onepaunn, cymma un Bantota Onepaumn. lMpy cosepweHur Onepaumn C NPUMEHEHUEM 3MEKTPOHHOro TepMuHana,
OCHaueHHoro yctpoicTsoM Beoaa NMHa, npasunbHo BBecTw MH.

18.15. MNpu coseplueHn Onepaunini ¢ NCNonb3oBaHMeM KapTbl B MyHKTaX BblAa4y HAMYHbIX KPEOUTHBIX OpraHv3aumi,
a Takxe B TCI (no TpebosaHuto coTpyaHmkos TCI) npenbsBnsTs AOKYMEHTbI, YA0CTOBEPSIOWME MYHOCTb.

18.16. CoxpaHsatb Bce [lokymeHTbl, odpopMneHHble npu cosepweHnn Onepauwvii, B TedeHue 180 (cTa BOCbMUAOECHTM)
KaneHaapHbIX OHEl cO OHS npoBedeHus kaxxaol Onepaumn n NpefocTaensTe Mx B baHk no nepsomy TpeboBaHUO
B LENSX yperynmpoBaHns CROPHbIX BOMPOCOB.

18.17. Obpawarbcsa B VHTepHeT-6aHK / MobunbHbiid 6aHk (npu Hannumm Ooroeopa OO) nubo B Call-LleHtp Pyccknit
Cranpapt (npu otcytcteum [Jorosopa [JO) ana nonydeHus Knuentom ot BaHka ysepomneHuid (MHcpopmaumm)
0 coBepLeHHbIx Onepaumsx ¢ ncnonb3osaHvem SCIT.

18.18. Cobniopgats nonoxeHwst [orosopa o Kapre, BbINOMHSATL UHble TPeBOBaHMS, NpPeLycMOTPEHHble YCnoBusiMU,
1 obecneunTb BbINONHEHVE TpeboBaHUIA, NpeayCMOTPEHHbIX Ycnosusamu, Jepxatensmu [,ononHUTENbHbIX KapT.

18.19. HesamennmtensHo 0bpatntbes B BaHk ons nonyyeHns uHopopMaumm o peksuantax Cueta (B TOM 4Mcne, O HoMepe
Cyeta), B cnyyae pasmelwieHnss baHkom B cooteBetcTBUM € M. 19.20 Ycnosui mHpopMauym O pakte WU3MEHEHUs
pekBusuToB CyeTa (B TOM yncne, Homepa Cyeta).

BAHK BIMPABE

19.1. MpoBepuTb cBEAeHMs, cooblueHHble baHky [lepxatenem (B TOM YMCne B aHKETE) U LOKYMEHTbI, NMPeabsBNeHHbIE
Lepxarenem.

19.2. CocTaenatb pacyeTHble JOKYMEHTbI HA OCHOBaHWN:
19.2.1. [oCTOSIHHOIO NOPYYeHNs, coaepXallerocs B 3asiBNeHNu;

19.2.2. nucbMeHHoro 3aseneHnst Knnenta (B ToM yucne NocTosiHHOro NopyYeHst), coaepxallero Bce Heobxoammble
ONs nepeBoAa AeHEXHbIX CPeACTB PEKBU3NTLI 1 COCTABNEHHOMO No doopme baHka;

19.2.3. OneKTPOHHOrO PacMoPSXEHNS, coAepXallero Bce HeobxoouMble AN nepesofa [OEHEXHbIX CpPeacTs
pekBuU3nTbl, CPOPMUPOBAHHOIO (COCTaBneHHOro 1 odpopmneHHoro) KnmeHtom mnm ot umeHn KnuneHta BaHkom
1 nognucaHHoro KnmeHToM B COOTBETCTBUM C MOPALKOM U1 YCNOBUAMU, YCTaHOBNEHHbIMY B [loroBope o Kapte n/vim
Lorosope OO (npu Hannumm Oorosopa [10);

19.2.4. ONEeKTPOHHOrO PacropsXeHusl, cogepxalero Bce HeobxoouMble AN Mepesoda OEHEXHbIX CPeacTs



pekBU3NTbl, CCHOPMUMPOBAHHOIO (COCTaBNEHHOrO U odpopmneHHoro) [Lepxatenem JononHWTENbHON KapTbl
1 nognmcaHHoro epxarenem [1ononHWUTENbHON KapTbl B COOTBETCTBUAM C NOPSAKOM U YCNOBUSAMM, YCTAHOBNEHHBIMA
B Jorosope o Kapte w/vnmn CornawerHun 4,0 (npy Hanvmuaum Cornaweruns J0)..

19.3. MMpu obpaweHnn KmneHta 3a nonydeHuem KapTtbl [OOMOMHUTENBHO 3arpocuTb MpPedbsBleHWe OOHOro
13 Criedytowmx 0OKYMEHTOB: 06LWerpaX aaHCcKoro 3arpaHUYHOro nacnopTa/ BOAWUTENbCKOro YO0CTOBEPEHUs)/ CTPaxoBoro
CBUOETeNbCTBA rOCYAapPCTBEHHOMO NEHCYOHHOO CTPaXOBaHUS.

19.4. YHndtoxute Kapty, He BocTpeboBaHHyto Llepxarenem:

19.4.1. no ucteyeHnn 60 (wecTmoecsTn) KaneHnapHbIX OHEN Mocne ee Bbinycka/ nepesbinycka BaHkom nmbo
C MOMeHTa nogjaun [lepxatenem MUCbMEHHOrO 3asiBNeHWs O Bo3spaTte Kaptbl B cnyyae 3agepxaHus Kaptbl
6aHkomaTom Bakka;

19.4.2. no ucteueHnn 5 (Nsitn) paboumx aHen ¢ MoMeHTa n3bsATUA KapTbl B ciydae 3apepxaHust Kaptel 6aHkoMaTom
Bawnka npu HenonyyeHun Barkom ot [epxatens MMCbMEHHOro 3aaeneHns o Bo3spare Kaptbl.

19.5. MNepesbinycTnTb 1 HanpasuTb KnneHTy KapTy B CBA3M C OKOHYaHMEM cpoka OeicTBuns paHee BbinyweHHon KapTbl,
a TaKkxe nepeBbinycTUTb Kapty, He 4OXMaasCh Cpoka OKOHYaHNs AECTBMS paHee BbinylleHHo KapTbl.

19.6. Be3 06 bSACHEHNS NPWYMH 0TKA3aTb B BbIMYyCKE, NepeBbinycke, AkTvBauum Kaptel, PasbnokmposaHum Kaptsi.

19.7. Baumatb ¢ KnveHta B nopsioke, npegycmotpeHHoM Jlorosopom o Kaprte, mnatbl, KOMUCCUMW, a TakXe VHble
nnatexwu, npeJycMoTpeHHble Y crnosusamu, Bknoyas [lononHutenbHble ycnosus, u/unm Tapudpamm.

19.8. Cnncbieatb 6e3 fononHUTENbHBIX pacnopsxeHnin KnueHta co Cueta unm nHbiM cnocobom nctpebosats ¢ KnveHTa
CYMMBbI, OLIMBOYHO 3a4mcreHHble Ha CueT, Ha uto KnneHT paet cBoe H6e3ycnoBHOe cornacme (akuenr).

19.9. B 0OHOCTOPOHHEM MOPSOKE BHOCWUTb M3MEHEeHWs B Ycrnosust M Tapuddbl (B TOM yucnie B TapudbHblid nnaH)
B cooTBeTCTBUM C n.n. 3.1 — 3.5 Ycnosuii.

19.10. B omHoCTOpOHHEM nopsiake 3aMeHuTb TapudoHbi naaH, npuMeHsoowuncs B pamkax [lorosopa o Kapre,
Ha gpyron TapudoHbli NnaH B cooTBeTCTBUM C M. 3.9 Ycnosuii.

19.11. OcywecTBuTb BnokmposaHve Kaptbl iy NONHOCTLIO NpekpaTtutb aenctane Kaptbl:

19.11.1. no 3asgeneHmio KrveHta, B TOM uucne, B cnyd4ae ytpatbl Kaptbl wmnnm BO3HWKHOBEHWS pucka
HeCaHKLMOHUPOBaHHOIO 1cnonb3oBaHus Kaptsl imbo MHa tpetbmumn nnuamu;

19.11.2. B cnyyae nony4eHuss BaHKOM B YCTaHOBMIEHHOM 3akoHOAaTeNbCTBOM Poccuiickoin denepaummn nopsake
CBeLeHUl 0 NpMYacTHOCTU KnmeHTa K 9KCTPEMUCTCKON AEATENBHOCTY U TEPPOPU3MY;

19.11.3. B cny4ae He NpeocTaBneHns LOKYMEHTOB B COOTBETCTBUM € N. 18.12 Ycnosuiz;
19.11.4. B MHbIX Cry4asx no ycMoTtpeHuto BaHka.
19.12. OcywecTtautb PasbnokumposaHue Kaptbi:

19.12.1. paHee 3abnokmpoBaHHOV BaHkoM Mo ycTHOMy coobweHuio KnveHta o6 ytpate Kaptel/ Hepxartens
LononHuTenbHoO KapTbl 06 yTpaTe BbiMyLWEHHON Ha ero uMst [LononHUTENBHOW KapTbl UK MPY BOSHUKHOBEHWN prcka
HeCaHKUMOHUPOBAHHOIrO  Mcnonb3oBaHus Kaptel mbo [MMVHa Tpetbumy nvuamu, B Ciydae  HEMomyyYeHus
B cooTBeTcTBMM C N. 4.8 w/vim n. 4.9 Ycnoswit NMUCbMEHHOrO noaTteepXpeHus ot KnveHta/ B COOTBETCTBUM
¢ JononHutenbHbiMKM  ycnoBusiMu  obcnyxmeaHus  Lepxatenein  [OMONHWUTENbHBIX  KapT  MUCbMEHHOrO
noateepxaeHns epxatens LONONHUTENLHON KapTbl MO ucTedeHWn 3 (Tpex) pabounx AoHein nmbo 3asBneHus
KnneHTa o nepesbinycke KapTbl B CBS3W € yTpatoi Takoi KapTbl, OPOPMNEHHOro ¢ Ucnonb3oBaHneM VHTepHeT-
6aHka (npy Hanmam [orosopa [O) nubo Ha BymaxHOM HocUTENE;

19.12.2. nocne ycTpaHeHNs 06CTOATENLCTB, BbI3BABLLMX HEOOX0AMMOCTb BnoknpoBaHus KapTbl.

19.13. B cnyyae nponycka (HapyweHus) KnneHtom cpoka noraweHus 3aponxeHHocTn no Horosopy o Kaprte u npu
oTcyTCcTBUM Ha CueTe OEeHEXHbIX CPEeACTB, OOCTATOYHbIX ONA €€ MoralweHusi, crnucbiBatb 6e3 OOMOMHUTENbHbIX
pacnopsixeHuin KnneHta aeHeXxHble CpeacTsa B pa3mepe, AOCTaTOYHOM A4 noralleHns 3anomkKeHHocT no Jorosopy
0 Kapte, ¢ uHbIx cyetoB KnuneHTa, oTKpbITbiXx B BaHke, (3a MCKIIOYEHMEM CYETOB, Ha KOTOPbIX pasMeLLeHbl BKaabl
Knventa) n Hanpaenate mx Ha noraweHne 3apomkeHHoctn no [orosopy o Kapre, Ha 4yto KnneHt paet csoe
6e3ycnoBHoe cornacue (akuent). B cnydae ecnu cyeta, C KOTOPbIX MPOM3BOAMTCS CRUCAHWE, OTKPbIThl B Ba/lOTe,
OT/IMYHOW OT BasOThbl, B KOTOPOWM OTKPbIT CYeT, MpPOBECTV KOHBEPTALMIO TakUX OAEHEXHbIX cpeacTs B Bantoty Cueta
no kypcy baHka Ha paty cnucanusa. Hactoawmm Bank n KnueHT noHMMaloT 1 cornawatoTcst C TeM, YTO MOMOXEHUS
HacToswero nyHkta Ycnosui (n. 19.13) SBNSOTCA COCTABHON Y HEOTHEM/IEMOI YaCTbio COOTBETCTBYIOWMX 0OrOBOPOB
(cornaweHwuin), gencTeyowmx Mmexpy bBbaHkom u KnueHToM B MOMeHT 3akmoyeHus [orosopa o Kapre w/mnm
3aKoYeHHbIX Mexay BaHkom u KnveHtom B Byaylwem, Ha OCHOBaHUM KOTOPbIX BaHKOM OTKpbIThl (ByaoyT OTKPbITHI)



KnueHty cooTeTcTBytOWME GAHKOBCKME CHETA.

19.14. Mpn HanMuMn oeHeXHbIX cpeacTs Ha CyeTte cnuckiBatb co Cueta 6e3 AONONHUTENBHBIX pacnopsxeHuin KnueHTa
Takve OeHeXHble cpeAcTsa WM Hanpaenstb WX B moraweHve sagonxeHHocTn KnveHta nepen BaHkoM, BO3HuKwel
no nobomy A0roeopy, 3aknoueHHoMy Mexay KnueHtom u baHkom, npenycMatpurBatolleMy npenoctaeneHve Knventy
BaHKoM KpeamTHBIX CpPeacTs, u/unmM OOroBopy, nNpesycmatpueatowemy npenoctaeneHne KnmeHty BaHkoM 6aHKOBCKOM
KapTbl C LeNbio COBEPLWEHNS PacxXogHbIX onepaumii No cHeTy, OTKPbITOMY B paMkax Takoro Aorosopa, Ha 4to KnveHT
naet ceoe besycnosHoe cornacue (akuent). B cnyvae ecnm CuyeT OTKpbIT B BafoTe, OTMYHOM OT BantoTbl cyeTa,
OTKPbITOrO B pamkax [oroeopa, MO KOTOpOMy wuMmeetcs 3agonxeHHocTs KmveHta nepen BaHkom, nposecTu
KOHBEPTAUMIO BblleyKa3aHHbIX OEHEXHbIX CPEACTB B BA/IOTY, B KOTOPOI OTKPbIT Takol CYeT, no Kypcy baHka Ha paty
crnmcaHus.

19.15. OtKasartb B BbINOAHEHWN pacnopsxeHuit KnmeHTta o nposeaeHun Onepaumin B Cnyvasx:

19.15.1. odpopmneHns NnMcbMeHHoro 3assneHns KnneHta (B TOM ymcne [1oCTOSAHHOrO MopyyeHus) ¢ HapyweHVeM
TpeboBaHuiA, ycTaHOBNEHHbIX [lorosopom o Kapre;

19.15.2. ochopMiEHNsT INEKTPOHHOrO PaCMoPsXKEHUsI C HapyweHneM TpeboBaHWiA, yCTaHOBNEHHbLIX J[loroBopom
o Kapre, Oorosopom O nmm Cornawennem 0;

19.15.3. ecnm cymma, nognexawasi CnmcaHuio, Npesbilaet [natexHbli IMMuT;

19.15.4. npn HenpencTaeneHUM HEobBXOOMMbIX [OKYMEHTOB B Cly4yasiX, YCTAHOBMEHHbIX 3aKOHOLATENbCTBOM
Poccuiickoin enepaumi, B TOM Y/Cne LOKYMEHTOB, SIBNSOWMUXCS OCHOBAHMEM Ans NpoBeaeHus Onepaumu;

19.155. ecrm u3 wmmerowmxcsa y BaHka paHHbIX (B TOM 4/icne K3 nNpeacTaBneHHblX KnveHToM 3aseneHuin
N OOKYMEHTOB, SBNAIOWMXCA OCHOBaHVWEM Ans nposefeHuss Onepauvn), cnegyeT HECOOTBETCTBME MPOBOAUMON
Onepauvn pexumy Cyeta w/unm TpeboeaHunaM 3akoHogatenbctea Poccuiickoin ®enepaumn/vinn Jorosopy o Kapre
(B TOM uymcne Ycnosusam).

19.16. OcywecTensaTb cnucaHve co Cyeta CyMm paHee coseplueHHbIX KnmeHtom Onepauwii B TedeHre 90 (aeBsiHOCTa)
KaneHpapHbIX AHel oT natbl Bo3spata Kaptbl B BaHk nnm ncteueHns cpoka ee oencTams.

19.17. Becn 3an1cb TeneddoHHbIX NeperoBopos ¢ Jepxarenem npu ero obpateHun B Call-LleHTtp Pycckuin CtaHpapr,
B CJ'Iy)K6y KIMEHTCKOWN noaonepXxku BaHnka nnn uHble noapasnoeneHnsa BaHKa, a TakXe UCMNob30BaTb 3arnvcb Ans
noaTBEPXAEHNS dpakTa Takoro obpatleHus.

19.18. B wuHtepecax KnmeHta ¢ uenbio npepotBpaweHns  yboitkoB KnveHta u BaHka Bcnenctsve
HeCcaHKLUMOHUPOBAHHOIO MCMOoNb30BaHNs KapTbl TPeETbMMU MLAMK OCYLLECTBAATL 0BMeH UHdpopMauwmeldh o crnocobax
COBEPLWEHNS MOLIEHHNYECKNX OENCTBUI B pamMkax MeXOyHapoOHOV CUCTEMbl, a TakxXe nepegasatb U pacKpblBaTb
VHchopmMaLwmio, kacatouwytocs KnneHrta, Ans KOHGOUAEHUMANbHOro UCMOSb30BaHUS.

19.19. Yctynutb (nepenatb) MOMHOCTBIO WM YaCTUYHO CBOM npaBa (TpebosaHust) no [orosopy o Kaprte nobbiM
no Bblbopy BaHka TpeTbuM nMLAaM, B TOM YMCNE HE UMEIOWUM NMLEH3UW HA MPaBO OCYLWECTBNEHWUS BGaHKOBCKOW
nesatenbHocTn, npy 3ToM bBaHk nepepaer TakoMy TpeTbeMy nuvuy (YNOMHOMOYEHHbIM WM fUUAM) LOOKYMEHTbI,
y[ocToBepsiolme nNpaso (TpebosaHne) 1 coobluaeT CBeAEHNS, MEOLLME 3HA4YEHVEe 411 OCYLLECTBIEHNS 3TOro npasa
(TpeboBaHust), B ToM uncne o KnneHte n 3agonxeHHoctv no Joroeopy o Kapre.

19.20. B 0OHOCTOPOHHEM MOpsiaKe U3MEHUTb pekBuanTbl CueTa (B ToM uucne, Homep Cuyeta). BaHk camocTtosiTensHO
onpenenser nopanok ysenomneHus KnmeHra, kak o caMom dhakte n3MeHeHus peksrantos CyeTa (B TOM 4mcne, HoMepa
Cuerta), Tak 1 0 HoBbIX pekeuauTax Cyeta (B TOM umcne, 0 HOBOM Homepe Cueta). BaHk, B TOM yucne, Bnpase pasmellatb
MHCbopMaLmio O dhakTe M3MeHeHns pekem3nToB CuyeTa (B TOM uumcne, Homepa Cyeta) Ha MHPOPMALMOHHBIX CTEHAAX
no MecTy HaxoxaeHns baHka v ero nogpasaeneHuii W/ nnm Ha cante BaHka www.rsb.ru.

19.21. Hanpaensito KnueHTty cBepgeHus 06 MCNONHEHUW/ HeHaanexallem ncnonHeHnn KnnmeHToM cBoux o6s3aTenbcTs
no Iorosopy o Kapte, nHoi nHdopmauum, ceadaHHom ¢ [lorosopomM 0 Kapre, a Takxe KOMMepYeckme npeanoxXeHns
BaHka nocpeacTBOM MOYTOBbLIX OTNPABNEHUIA, SNEKTPOHHBIX cpeacTs cBsian, SMS-cooblweHnit nnn Push-ysenomneHui
Ha appeca/ Homepa TenedoHoB, coobleHHble KnmeHTom BaHky B aHkeTe, inbo B 3asBneHur, imbo nHbIM obpasom. Mpu
9TOM KnneHT HeceT BCe PUCKK, CBA3AHHbIE C TEM, YTO HanpasneHHas BaHkoM MHpopMaums MOXeT cTatb AOCTYMHON
TPETbMM NLIAM.

19.22. Vicnonb3oBatb aHanor cobCTBEHHOPYYHOM NOAMMCK YNONHOMOYEHHOro nnua baHka (a Takxe oTTicka nevatu
BaHka) npy ocpopmneHnn ntobbix LOKYMEHTOB B pamkax [lorosopa o Kapre. Mon aHanorom cob¢TBEHHOPYYHO NOAMNMCH
YNONHOMO4eHHoro nvua baHka noHMMaeTcs rpadonyeckoe 1 LBETOBOE BOCMPOU3BEAEHME NOANMMCH YNONHOMOYEHHOrO
nmua baHka MexaHudeckumn cpeactsamMu KOMMpPOoBaHUS / LMEPPOBOrO KOMUPOBaHMS W neyatt / Tmnorpadockum
crnocobom.
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19.23. YBepomnsaAtb KnveHTa O NpuUBMEYEHUM WHOMO nvua Ans ocylwecTteneHusi ¢ KMeHToM B3avMOoOevncTeuS,
HanpaBneHHOro Ha BO3BpaT 3amomkeHHocTn no [Jorosopy o Kapre, mytem HanpaBneHUsi Takoro yBeOOMEHWS
no ycmoTpeHuio baHka nocpenctsom: 1) MOYTOBOro OTNPaBneHUst; 2) aNeKTPOHHOro nucbma; 3) Cuctem O0O; 4) nuyHoro
BPy4eHUs; 5) TenegoHHbIX NEPEroBOPOB; 6) SMS-Co0BLIEHUS.

19.24. o ceoeMy ycMoTpeHuto: 1) He B3umatb HeycTorky no Jlorosopy o0 Kapte kak NOfHOCTbIO, Tak M YaCTUYHO, B TOM
unicrne Mo CBOEMY COBCTBEHHOMY YCMOTPEHMIO MPUHUMATL PEWEHWS O MPWOCTAHOBMEHWM pacyeTa W/WnM B3VMaHWS
HeycToiiku no [oroeopy o Kapte, o npekpatueHnn TpebosaHust 06 ynnate HeycTolikv no Jorosopy o Kapte nonHocTbI0
WM YACTUYHO; 2) He HAYMCNATb W/ He B3UMaTb nnatbl W/nmm KoMMccum, npenycMoTpeHHbie [Jorosopom o Kapre, kak
MONMHOCTbIO, TaKk W YacTM4HO, B TOM 4uUCNEe MO CBOEMy COOCTBEHHOMY YCMOTPEHMIO MPUHUMATL —pPeLleHUs
O MPVOCTAHOBNEHNN HAYMCTIEHNS W/ VN B3VMAHUSA TakuxX niaTt Wumm KoMuccuid, 06 yCTaHOBNEHUM Neproaa, B TEUEHNE
KOTOPOro Takue nnatbl W/unm KOMACCUM HEe HAUYMCSIOTCS W/ M HE B3MMAIOTCS; 3) MPYHMMaTh peleHus O npekpalleHmn
TpeboBaHusi 06 ynnate Takux nnat W/unm KOMUCCUIA MOMHOCTLIO UK YAaCTUYHO.

KINMUEHT BMNMPABE
20.1. Ncnonb3osatb Kapty ang cosepeHus Onepaumii B COOTBETCTBUN C Y CNOBUSAMN.

20.2. 3anpawveatb oydnukatel CHETOB-BLINMCOK 3a Nto60oiN Heobxoaumblit KnueHty PacueTHbil neproa, a Takxe UHble
[LOKYMEHTbI, MOATBEPXAAIOLME NPABOMEPHOCTL CrMcaHusl baHkom feHeXxHbIX cpencTts co Cuerta.

20.3. MNonyyatb BbINUCKM O cocToAAHUM CyeTa.

20.4. B cnyyae Hecornacus ¢ nHhopmaumein, cogepxatueics B CueTe-Bbinvcke, obpawarbcs B baHk ¢ npeteHsmeit
B COOTBETCTBUM C pasaenom 13 Ycnosuii.

20.5. Ecnu Bbinyck [ ONOMHWTENbHBLIX KapT MPeaycMOTpeH TapuchHbIM nnaHom, obpawatbes B baHk ¢ npocbboit
BbINyCTUTb JlononHuTenbHyo KapTy (Heckonbko [ ononHUTenbHbIX KapT) 1 ¢ 3ToW uenbio nopatb B BaHk 3assneHve,
cocTasneHHoe no coopme baHka.

20.6. B ntoboin MOMEHT NpekpatuTb aeictave noboii [,ononHUTENbHOM KapTbl.

20.7. Ortossatb [locTosHHOE noOpydYeHWe nyteM nogads B bBaHK nMCbMEHHOro 3asBeneHus (B TOM  yucre
¢ ucnonb3osaHuem Crctem J0).

20.8. Obpawatbest B baHk ¢ 3asBneHneM o nepesbinycke KapTbl N0 MCTEYEHUM CpoKa ee AEeNCTBUS; B Clyyae yTparthbl
Kaptbl, a Takxe B WHbIX cnyyasx, Korga fdanbHenwee ucnonb3osaHve KapTbl CTano HEBO3MOXHbIM (BCneAcTeue
pa3mMarHuyMBaHNa MarHUTHOWM MOMOChI, HEMCMPaBHOCTW MUKponpoueccopa, pasMelleHHoro Ha Kapre, pedhopmaumm
b0 HapyleHUs LUENoCTHOCTM MnacTvka 1 T.n.), B TOM uucne nocpenctsom MHtepHeT-6aHka (npu Hannumm [orosopa
[0 v Hannumm y BaHka cooTBeTCTBYIOLLEH TEXHNYECKO BO3MOXHOCTH).

20.9. VameHsTe Kopbl moctyna, obpatmewuce nnyHo B BaHk nmbo no tenegpoHy Call-LleHtpa Pycckuii CtaHpaprt
B COOTBETCTBUM C MOPAAKOM, MPenyCMOTPEHHbIM B BaHke.

20.10. NameHsaTs MNMWH ans Kaptsl nobbiM 13 Cnepytowmx Crnocob0B COOTBETCTBEHHO:
20.10.1. 06patvBlLMCh B BaHK ¢ NMCbMEHHbBIM 3asiBNEHNEM;
20.10.2. caMocTOSITENBHO C UCMoNb3oBaHMEM baHkoMaToB BaHka, nogaepXxmsarowmx dyHKUMIo nameHeHns MHa;

20.10.3. obpatmBlmck no TenedooHy Call-LieHtpa Pycckuin CtanoapT (npu ycnosum npasuibHoro coobiueHns Konos
noctyna);

20.10.4. caMOCTOSATENBHO C UCMONb30BaHNEM VHTepHeT-6aHka (Mpy Hanmumm Oorosopa OO n Hanmuim y Banka
COOTBETCTBYIOLIEN TEXHNYECKO BO3MOXHOCTH);

20.10.5. camocToATeNbHO C UCMNONb3oBaHMeM canta baHka www.rsb.ru (Npu Hannumin y BaHka cooTteeTcTBylOWEN
TEXHUNYECKOI BO3MOXHOCTU);

20.10.6. obpatvBwimcb B baHk ¢ uenbto usmeHeHusi MHa ¢ ucnonb3oeaHuem POS-TepMyHana, Haxoaslwerocs
B nogpasaeneHun baxka (npv Hannuun y BaHka coOTBETCTBYIOWEW TEXHUHECKO BO3MOXHOCTH).

20.11. O6patutbcsa B baHk ¢ npocbboii o BrokuposaHnn Kaprbl/PasbnokuposaHum Kaptbl, B ToM uncne, noboi
JononHuTenbHOM KapTh:

20.11.1. ana BnokmposaHusa Kaptbl, npegoctasne B baHk nMcbMeHHOe 3asBreHve, no3soHWB Mo TenedooHy Call-
LleHtpa Pycckuin CtaHmapt (mMpy ycnoeuu npasunbHoro coobuweHus Kopoe pmoctyna), wwm nepenas B baHk
Hagnexawuym o6pa3oM (B COOTBETCTBUM C MOPSOKOM U YCNOBMSIMKM, YCTaHOBneHHbiMM B [Iorosope [O)
CPOPMMPOBAHHBIA (COCTABNEHHbIA N OPOPMAEHHBIN) M NOANMUCAHHBIA KNMEHTOM SNEeKTPOHHbIA OOKYMEHT (npu
Hamvum Jorosopa 00);

20.11.2. ons PasbnokupoBaHus Kaptbl, npenoctasve B BaHKk mMCbMEHHOe 3asiBneHve wm nepefae B baHk



21.

Hagnexawuym o6pa3oM (B COOTBETCTBUM C MOPSOKOM U YCMOBMSIMKM, YCTaHOBNeHHbiMM B [Toroesope [O)
CPOPMMPOBAHHBIA (COCTABNEHHbIA N OCPOPMAEHHBIN) M NOANMUCAHHBIA KNMEHTOM 3NEKTPOHHbIA OOKYMEHT (npu
Hammuum Oorosopa JO).

20.12. PactoprHyTb Llorosop o Kapre B cootBeTCTBMM C pasaenom 21 Ycnosuii.

20.13. VMaMeHsATb € uUcnonb3oBaHMeM bGaHkomata baHka (Mpy Hanmumm y BaHka COOTBETCTBYHOWEN TEXHUYECKOM
BO3MOXHOCTW) HOMep MobunbHoro TtenedpoHa KnveHnta, npepocTaeneHHbii KnueHtom Banky, ons uyero Knventy
B COOTBETCTBUM C (PYHKLWMOHaNbHOCTbO BaHkoMaTta baHka Heobxoaumo MoMyMo mpouero: 1) BcTaBUTb B 6aHKkoMart
BaHka pelicTayoLLyto nnaTexHyto (6aHKOBCKYH) KapTy, BbiMylleHHY0 baHkoM Ha ums KnueHTa; 2) BBECTU NPUCBOEHHbIN
TaKkoN MnatexHow (6aHKOBCKOM) KapTe MNEPCOHaNbHbIA WOEHTUCPUKALMOHHBIA HOMEp; 3) BBECTU HOBbI HOMeEp
MobunbHoro TenedpoHa KrnuveHta. CoeepleHve KnneHTOM Bcex BbllleykasaHHbIX Oeicteuii B HaHkomate badka
npupaBHNBaETCS K 3aseneHnio KnueHta 06 n3meHeHur HoMepa MobunbHoOro TenedpoHa KnveHra.

20.14. dopmumposartb (B TOM yucre nameHatb) NNH Kaptbl n ocywectenate AKTMBaUMIO Takoin KapTel C CNonb30BaHNEM
cavta baHka www.rsb.ru, ans yero KnneHT OomxeH nocnenosaTeNlbHO Ha TakOM CailTe BbIMONHWUTL, MOMUMO MPOYero,
crnegywowve pericteua: 1) ykasatb B 9KpaHHOW chopme HOMEp Takol KapTtbl, a Takke Mecsu v rog, ykasaHHble
Ha NMUEeBo CTOpoHe Takoi KapTtbl; 2) cdhopMupoBatb B aKpaHHoi cpopme MUH n npu HeobxoamMMocT NpOCTaBWTb
otMeTKy 06 AkTmBauwu; 3) Ons uenei ayteHTUdmkaumm KnmeHTa BBECTM B 9KPaHHYI0 (DOPMY OOHOPA30BbIA KOA,
HanpasneHHbI BaHkom KnmeHty Ha Homep MobunbHoro TenedpoHa KnneHta (coobueHHblin KnmeHtom BaHky B aHkeTe,
mmbo B 3asiBneHun, nmbo uHbIM 0bpasom). Mpu ycnewHom copmmposaHum MNHa 1 Aktmeaumm Kaptel (Mpy Hanmumm)
BbIBOAUTCA Ha caitte BaHka akpaHHas cpopma 06 ycrewHom gpopMuposaHm MHa n Aktueaumm Kaptbl (npuy Hanmumw).

PACTOP>XEHUWE O0INOBOPA O KAPTE

21.1. B cootBeTctBMM ¢ YcnosusiMu KnneHT nMeeT npaeo B ntoboe BpeMsi pacToprHyTb JloroBop o Kapte u otkasartbcs
OT cnonb3oBaHua Kaptbl. [1ns atoro KnvueHty Heobxoammo:

21.1.1. npepoctaeutb B BaHk nNUcbMeHHOe 3asBneHve rno qoopme, yCTaHOBMEHHOM BaHKoM, M OJHOBPEMEHHO
BepHyTe B BaHk Bce Kaptbl, BbinyweHHble B pamkax [lorosopa o Kaprte, paHee He Bo3BpaleHHbie BaHky
1 He 3asiBNeHHbIE Kak yTpayeHHble. YkasaHHoe 3asiBneHne fomKHO ObiTb MpeocTasneHo B baHk He MeHee Yem 3a 60
(wecTboecaT) KaneHoapHblX AHen [o npepnonaraemoi natbl pactopxeHws [orosopa o Kapre. [Laroi
NpenoCTaBNeHNs 3asBNEHNS CUMTAETCA AaTa NpremMa 3asBneHns baHkow;

21.1.2. noracutb 3anomxeHHocTsb no [Jorosopy o Kapre.

21.2. BaHk umeeT npaBo pacToprHyTs Jorosop o Kaprte B OQHOCTOPOHHEM BHeCyneOHOM Mopsioke B Cremytowyx
cnyyasx:

21.2.1. npu OTCYTCTBUM COBEPLWEHHON AKTMBAUMWN B TeYeHne 6 (lwecTn) MecsaueB CO AHS HanpasneHns BaHkom
Knnenty OcHoBHoit kapTbl (ecnm OcHoBHasi kapta 6bina HanpaeneHa KnveHty no noute) nmbo co AHS Bbloaqu
BaHkom KnneHty OcHoBHO kapTbl (ecim OcHoBHast kapTa 6bina BblgaHa KnveHty mpy ero nMuHoM obpalieHuu
B BaHK) 1 OTCYTCTBUM COBEPLIEHHBIX B yKa3aHHbIN nepuon BpeMeHn Onepauwii. Mpy atom Lorosop o Kapre byner
cuMTaThbCs PaCTOPrHyThIM CO OHSA HanpasneHus BaHkom KnueHTy yBegomneHns o pactopxerun [lorosopa o Kapre
MO YKa3aHHbIM B HACTOSILLEM MyHKTE OCHOBaHMSIM;

21.2.2. Npy OTCYTCTBUW B TeYeHWe 2 (OByX) NeT AeHeXHbIX cpeacTs Ha Cyete 1 Onepaumii, NCbMEHHO Npeaynpeans
06 atom Knmenta. Mpun atom Oorosop o Kapte ByaeT cumtatbCs pacTOPrHyTbiM Mo UCTeYeHUM 2 (OByX) MecsiLeB
CO OHa HanpasneHuss BaHkom Takoro npepynpexneHus KnveHty, ecnm Ha CueT B TeyeHuWe BTOro cpoka
He MOCTyNunM AeHEeXHble cpencTsa U ecnn B TedeHre ykasaHHoro cpoka y KnveHta nepen baHkom He BO3HMKNA
BaponxeHHocTb no Jorosopy o Kapre.

21.3. PactopxeHve [orosopa o Kapte He 03HavaeT ocBoboxaeHUs cTopoH o Jloroesopy o KapTe oT ux 0bsi3atenbcs
Mo paHee COBEPLUEHHBIM CLENKAM M UHbIM OMepauusiM, B TOM Y/CTE, OT HEOOXO4MMbIX PACcX0n0B 1 ynnatel BaHky nnat
1 KOMMCCWIA B COOTBETCTBIM C Ycnosuamn 1 Tapudoamu.

21.4. C momeHTa peructpaumm B BaHke nncbmeHHoro 3aseneHus KnueHta o pactopxeHun [orosopa o Kaprte wm
3akpbium Cuyeta BaHk umcnonb3yeT ocCTaTok AeHeXHblx cpedcts Ha Cuete Angd noraweHus 3afomXKeHHOCTU
no Horosopy o Kapte n 3apomxenHoctn no AMK (npn Hanmumimn Lorosopa [1K), nocne 4ero nepesoauT ocTaTtok
cpencts co Cueta, npu MX HaMMuMKM, MO PEKBU3WTaM, ykasaHHbiM KnveHtom, nmbo BbioaeT ux yepes kaccy badka
B nopsiake, NpedycMOTPeHHOM 3akoHodartenscTeoM Poccuiickon Pepepaummn. B cnydae ecim no vctedeHun 60
(wectnpecsiTv) OHelr ¢ patbl noraweHns 3apomxeHHocT no Loroeopy o Kapte n 3agomxeHHoctn no LK (npu
Hanvumn Oorosopa [MK) KnueHT He nonyuin OCTatoK OeHeXHbIx cpenct8 co Cueta yepes kaccy bawka nnbo
He npepocTasun B baHK 3asBneHne ¢ ykasaHveM pekBU3WTOB ONS nepesoda octatka AeHeXHbIX cpeacts co Cuerta,
Bank n KnueHt cornawatotcs, 4to 1em cambiM KnueHT nopydaet baHky nepeBectv neHexHble cpeacTtea co Cuerta
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Ha moboli nHOW 6aHKOBCKMIA cyeT, OTKpbiTbli KnmeHTy B BaHke, B TOM uucne B pamkax WHOrO [OOrosopa
0 NPeaoCTaBneHUn 1 0b6CnyXmnsaHUM 6aHKOBCKOW KapTbl.

21.5. MNpekpaweHre pelicteus [orosopa o Kapte He ocBobox aaeT KnneHta ot 0b6s13aTenbcTBa no Bo3MelLeHmo baHky
CYMM COBEpLUEHHbIX B TeyeHne cpoka aeicteus [lorosopa o Kapre Onepauwii, [oKyMeHTbl MO KOTOPbIM MOCTYNWm
B BaHKk nocne okoHYaHWs ero [efcTBusl, CyMMa KOTopbiX He Bbina oTpaxeHa Ha CueTe. Npn 9TOM B Clly4ae CoBEpLIEHWS
Takmx Onepaumii 3a cHeT AeHEeXHbIX cpencte baHka KnneHT 06s3aH BO3MECTUTb MPOLEHTbI, HAYUCTIEHHbIE Ha CYMMY
Takmx Onepaumini ¢ MoMeHTa nocTyrneHuss B baHnk [LOKyMEHTOB MO [OeHb WX ynnatbl KnvMeHToM, Mo cTaeke,
onpenenseMon B cooTBeTCcTBUM cO CT. 395 ["paxaaHckoro kogekca Poccuiickon denepaumn.

OTBETCTBEHHOCTb, PUCKHU

22.1. 3a HeuncnonHeHre ceovx obsi3aTenbcTs no Jorosopy o Kapre KnmeHT n BaHk (B ToM uncne 3a HapylweHue BaHkom
cBovx obsizatenbcte nepen KnveHToM Mo cpokam ocywecTsrieHust B pamkax Jlorosopa o Kapte nepeBonos) HecyT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO Y CNOBMSMM 1 3akoHodaTeNLCTBOM Poccuiickon denepaum.

22.2. baHK He HeceT OTBETCTBEHHOCTb 3a HEWCTONHEHNE WM HeHaanexatlee ucronHeHve obssartenscTs no orosopy
o Kapre, ecnv Takoe HEMCMOJHEHWE Bbl3BaHO:

22.2.1. peweHnsaMn opraHoB 3aKOHOZATENbHOM W/ WM ncnonHuTenbHol Brnact Poccuniickon ®enepaumm, Kotopblie
[ernaroT HeBO3MOXHbIM Ana BaHka BbinonHeHne cBovx 0693aTenbCTs Mo Horoeopy o Kapre;

22.2.2. npu4nHamy, HaxoasWnMICs BHe cpepbl KOHTPons BaHka, BkoYas 0Tkas TpeTbero nvua npuHaTs Kapty ons
npoeefeHust Onepaumn, a Takke BO3HUKHOBEHME Kakux-mMbo aBapuitHbix cuTyauuii, c6oeB B obcnyxusaHm
NPOrPaMMHBbIX U/UN TEXHNYECKNX CPEaCTB;

22.2.3. BO3HUKHOBEHNEM 0OCTOATENBCTB HEMPEOA0NMMON CUTbI;
22.2.4. B VHbIX Cly4asix, NPeayCcMOTPEHHbIX 3akoHoaaTtenscTsoM Poccuiickon denepaumn.

22.3. B cnyyae nepesoga KnneHToM feHeXHbIX CPeacTs 13 ApYriX KPeaWTHbIX OpraHn3aumnii nm oTaeNeHWA NoYToOBOM
CBS3V (DUHAHCOBbIE PUCKW, CBSI3aHHBIE C BO3MOXHOW 3a0EPXKOM B MOCTYMNNEHUN 3TMX cpencTs Ha CYeT He Mo BUHE
Banka, npvHumaet Ha cebs KnuneHt. Hactosiwmm KnveHT cornawaetcs ¢ TeM, yto BaHk He uMmeeT BO3MOXHOCTM
KOHTPOMMPOBATb UMW PETyNMPOBATb CKOPOCTb MOCTYMIEHNS AEHEXHbIX CPEACTB U3 OPYrux opraHusaumii imbo BnmsiTb
Ha pasMepbl KOMUCCUIA, B3UMaeMbIX 3a NepeBos AeHeXHbIX CPeACTB.

22.4. Bce pucku, CBSI3aHHbIE C CYLIECTBEHHbIM W3MEHEHVMEM OOCTOSITENbCTB, M3 KOTOPbIX KnueHT vcxoawn npu
3aknoseHnn Jorosopa o Kapte, KnueHT nprHMMaeT Ha cebs, 1 Takme obCTOSTENbCTBA HE SABNSIOTCS OCHOBAHWEM LS
n3MeHeHus 1 pacTopxeHunst [lorosopa o Kapte, a Takxe HevicnonHeHus KnueHTtom 06s13aTenbcTe no Joroeopy o Kapre.

225. Hactoswmm KnveHT cornawaetrcs C¢ TeMm, 4TO A8 NpefoTBpaleHnsl pucka HeCaHKLMOHMPOBAHHOMO
ucrionb3oeanns Kaptel mmbo MWHa Tpetbummn nuuammn Bawk Bhpaee, HO He 06s3aH, MO CBOEMY YCMOTPEHUIO
ocylecTsuTb BnoknposaHve KapTbl nnv NonHOCTLI0 NpekpaTTb aelicTeme KapTbl, MPUHSB ANS 3TOro Bce HeobXoauMbIe
Mepbl (oatb pacnopsixeHve 06 nabsTn Kaptel No npeabasneHnn).

PACCMOTPEHMUE CINOPOB

23.1. Cnopbl no ncky BaHka k KnueHty, B TOM 4nicne o B3bICKaHUM OEeHEXHbIX CPeAcTB, BO3HVKalowme mexay baHkom
1 KnmneHtom no [lorosopy o Kapte, noanexar paspelleHnio B cyae, ykasaHHOM (onpeaeneHHOM) B 3asBneHnn.

23.2. B cnyyae HevcnonHeHns KnmeHToM cBoux 06si3atenbcts no [orosopy o Kapte n obpaweHns BaHka B cynebHble
opraHbl MOXeT ObiTb MCMonb3oBaHa npouenypa B3abickaHus 3agomkeHHocTn no Joroeopy o Kapre ¢ KnmeHrta
B nopsake NpukasHoro Cyonpon3BoACTBa B CyAax, yKka3aHHbIX Bbille.

MPOYUE YCNOBUSA

24.1. Hactosawmm KnmeHT yBegoMIieH, NOHUMAET 1 COrnalaeTcs ¢ TeMm, 4to: 1) B cnydae naMeHeHns BaHkom pekBu3nToB
Cueta (B TOM uncne, Homepa Cueta) baHk BydeT ocywecTensiTb 3aumMcneHve Ha CuyeT OeHEeXHbIX CPeAcTB M B Tex
crnyyasix, Korna OeHexHble cpegctsa 6yoyT noctynatb B baHk ¢ ykasaHueM Ha ux 3a4ucreHve Mo Mnpenbloywmym
pekeuanTam Cueta; 2) KnmeHT HeceT OTBETCTBEHHOCTb, EC/IM B BUAY YKA3aHWNS HEKOPPEKTHBIX PEKBU3WTOB (B TOM YUCHE,
npexHux peksnantos Cyeta) AeHeXHble cpeacTsa He NocTynaTt B baHk ang 3auucneHns Ha Cuyer.

24.2. KnneHT HanpasnsieT yseomnieHre 06 vcnonb3osaHum Cructem 1O 6e3 cornacust KnveHTta, a Takxe ysenomneHve
0 NpUoCTaHOBNEHM MO0 NpekpaLleHn ncnonb3osaHns Cuctem [0 B nopsake, yctaHosneHHoM [orosopom [O.

24.3. Hactosuum KnveHT npepoctasnseT BaHky npaso (3apaHee QaHHbIA akuenT) cnucbiBatb co Cyeta CyMMbl
Komuccuid w/vinn nnat 3a nposeneHve baHkom Onepauuii u/vnn okasaHve ycnyr B pamkax Jlorosopa o Kapre w/vnm
Lorosopa OO, npu aToM:

24.3.1. cyMMbl fleHeXHbIX CPpeACcTB, noanexatme cnmucaHuio B nopsake 3apaHee aHHOro akuenTa, onpeaensioTcs



BaHkom Ha ocHosaHuu [lorosopa o Kaprte, B ToM umcne Tapudos, a Takxe Ha ocHosaHum orosopa L0O;
24.3.2. nonyyatenem OeHeXHbIX CPeacTs Mo 3apaHee AaHHOMY akuenTy aensaetcs baHk;
24.3.3. yacTtnyHoe ucnonHeHune BaHkom 3apaHee faHHOro akuenTa HEBO3MOXHO.

24.4. Hactoswmm KnneHT nopydaet baHky, B cnydae ecnm B cooteTcTBuM ¢ N. 19.19 Ycnosuii npaea (TpebosaHus)
no Horosopy o Kaprte n/vunm Oorosopy K ycTynneHbl TpeTbeMy nnLy, NepeBoamnTb AeHeXHble CPeacTea, nocTynawlme
Ha CueT, B NoNb3y TPETHErO LA, KOTOPOMY YCTYM/EHbI Bbllueyka3aHHble npasa (TpeboBaHusl), BIOTb [0 UCMONHEHUS
KnneHtoM cBoux 0643aTenbcTB, Ha KOTOPbIX OCHOBaHbl YCTyrneHHble npasa (TpebosaHus). Hactosiwum KnneHt
npenoctasnset baHky npaso Ha cocTasneHue pacyeTHbIX JOKYMEHTOB OT MMeHu KnneHTa.

24.5. Hactoaumum KnveHT yseOoMneH, NMOHMMAaEeT W corfalaeTcs ¢ TeM, 4to B cnyyae ecnm baHk Bblgaet KnveHty
co Cueta OeHexHble cpelcTBa B WMHOCTpPaHHON BamoTe 4Yepe3 kaccy baHka (B TOM uucne B COOTBETCTBUW
¢ n. 21.4 Ycnoswin) n nognexaias sblaaye cymMma AeHEXHbIX CPeACcTB B UHOCTPaHHON BaoTe He kpatHa 1 (04HOMY)
nonnapy CWA vnmn 5 (natv) eBpo cooTtBeTCTBEHHO, BaHk Bblaaet KnneHTy B MHOCTPaHHON BaloTe CyMMy, KpaTHyto 1
(omHomy) ponnapy CLUA vnm 5 (nsiTv) eBpo COOTBETCTBEHHO, A OCTaBLLYIOCS YacTb — B pybnsix Poccuiickoi ®enepaumm
no kypcy baHka Poccun Ha AeHb Takom Bblaaum.

24.6. Hactoswum KnveHT ysenomieH, MOHVMMaeT WM corfnawaeTca ¢ Tem, 410 ucnonb3osaHve OCI1 cea3aHo
C MOBbIWEHHBIM PUCKOM, B TOM yucne npu ytpare/ komnpometaumm 3CI1, noctyn K BO3MOXHOCTU pacropsixeHus 3CI1
MOXET MOMy4MTb TPETbe NMLIO. [103TOMY ANt CHUXEHUS PUCKOB KNMEHT:

24.6.1. [ONXeEH B MOMHOW Mepe MCMonHATbL TpeboBaHms HacToswmx Ycnosuid, a npu Hammuim Jorosopa 0O —
Takxe nonoxenuin Jorosopa OO, B ToM umcne KnveHT obsisyetcs mpeanpuHuMaTtb Bce HeobXxoauMmble Mepb
no 6e3onacHocTu n 3awmte SCI, a Takxke MHEOPMaLMK 1 LLOKYMEHTOB, OOMEH KOTOPLIMW OCYLLECTBSIETCS B paMKax
Horoeopa O0;

24.6.2. ponxeH obecneuntb BbinonHeHue Jepxatenem [ononHMTeNsHOM KapTbl TpeboBaHuiA HacToAWwmX YCHoBUiA,
a npy Hannuum Cornawenus O — takxe nonoxenuii Cornawexuns 0.

24.7. HacToswmm KnveHT yBenoMneH, MoHMMaeT 1 cornawaeTcs ¢ Tem, yto He sce TCIT moryT npuHumatb Kaprtbl,
BbINylWeHHble BaHKOM, M 4T0 MeXOyHapoOHble CUCTEMbl W/WMM Opyrue KpeOuTHble OpraHW3auuu MoryT BBOOWTb
orpaHuyeHnsi no cymmam Ornepauwii, CoBepluaeMblX C MCMonb3oBaHMeM KapTbl, U ycTaHaemvBaTb CBOW KOMUCCUM
B OTHOLIEHWW YCNyT, OKa3blBAEMbIX C UCMONb30BaHMEM KapThbl.

24.8. KnMEHT MOXET C UCMONb30BAHWEM MPOrPaMMHOr0 0becneyeHmsi, yCTaHaBNMBAEMOrO HA MOBUbHBIV TENedOOH Mu
WHOE YCTPOWCTBO, (nanee — NO) o3HakoMWTLCS C NpefocTaBnsieMoi baHKkoM No CBOEMY YCMOTPEHUIO 1 B COOTBETCTBUN
C QoyHKumoHanbHocTblo O wuHdopmauven B oTHoweHun [orosopa o Kapte w/wumm wHoW mHdbopmauven. ns
ucnonb3osaHms MO B ykasaHHbIX Uensx KnveHT ponxeH 3apeructpuposatbes B 10, ykasas B Takom MO Homep
[OroBopa, 3ak/lOYEHHOro M JencTsyowero mexay baHkom n KnmeHtom, mn kon, HanpaeneHHbli Bankom KnneHty
B SMS-coobueHun Ha HoMep MOBUNLHOrO TenedioHa, NpepocTaBneHHbln KnveHtom BaHky paHee npu obpaleHum
B baHk. VHdbopmMaumsi, npepnoctasneHHas baHkom ¢ mncnonb3oBaHuem O nuuy, koTopoe 3apeructpuposaHo B 10O
B COOTBETCTBMWN C HACTOAWMM MyHKTOM (Nn. 24.8) Ycnoswia, cuntaeTcs nonydeHHon KnvweHtom. MNpm atom BaHk He HeceT
OTBETCTBEHHOCTb 3a paboty O 1 3a 10, 4T MHCPopMaLMs, NpenocTaensemas baHkom KnmeHTy ¢ ucnonb3oeaHuem 10O,
MOXET CTaTb AOCTyrNHa TPETbUM NiNLaM.

24.9. 1ononHUTENbHBIMU YCIOBUSAMU K HACTOSILLMM Y ClIOBUSIM SIBNSIKOTCSA:
24.9.1. [ononHuTenbHbIe ycnosust obcnyxmeanns [epxatenei [ ononHUTensHbIX KapT;
24.9.2. Ycnosusa npepoctasneHus yenyru SMS-cepsic;

24.9.3. JononHutenbHble ycnosus coseplueHns Onepaumii Ha OCHOBaHWW OTOENbHOro BUAa ONEKTPOHHbIX
pacrnopsxeHui,

24.9.4. [lononHUTenbHbIE YCNOBWS YCTAHOBEHNS pacxoAHbIX imMutos KapTbl KnveHTa;

24.9.5. [lononHnTeNbHbIE YCOoBKS OCHOPMIIEHNS NMLIEBOI CTOPOHBI GaHKOBCKOM KapThl «Pycckuii CTaHpapT»;
24.9.6. [lononHuTtenbHbIe yCnosms coeeplueHns nepesogos PayPal;

24.9.7. NononHutenbHble ycnosums no Kaptam American Express;

24.9.8. NononHutensHble ycnosms no Kapram «Diners Club»;

24.9.9. NononHutensHble ycnosms no Kaprtam «RSB Travel»;

24.9.10. JononHutenbHble ycnosus no Kaptam «British Airways»;

24.9.11. DononHutenbHble ycnosus no Kapram «Miles&More»;



24.9.12. [lononHuTenbHble ycnosus 06 ydacTum B HakonutensHo 60HycHol nporpamme Membership Rewards;
24.9.13. Ycnosusa Mporpammbl AO «baHk Pyccknin CtaHgapT» No opraHu3aumm CTpaxosaHns KnmeHTos;

24.9.14. Ycnosus [Mporpammbl AO «BaHk Pycckwin CtaHpapT» Mo opraHusauuy CTpaxoBaHUsi OT HeCYaCTHbIX
cnyyaes;

24.9.15. Ycnosusa MNporpammbl AO «BaHk Pycckuin CtaHaapT» Mo opraHv3aummn ctpaxoBaHns «CTpaxoBaHue XUsHu
Ha cnyyai He o6 POBONLHON NoTEPY PaBOThI»;

24.9.16. Ycnosusa MNporpammbl AO «BaHk Pycckuin CtaHaapT» MO opraHv3aummn ctpaxoBaHns «CTpaxoBaHue XUsHu
Ha crnyyai Heg,o0bpPOBONLHON NOTEPY PABOThI» (PaCLUMPEHHAS);

24.9.17. Ycnosusa MNporpammbl AO «BaHk Pycckuin CtaHaapT» Mo opraHvsaummn ctpaxoBaHns «CtpaxoBaHue XnsHu
Ha cnyyaii Hen,06pPOBONLHON NOTEPY PABOTLI» (€ANHAS);

24.9.18. Ycnosusa lMporpammbl AO «BaHk Pycckumin Ctangapt» no opraHusaumm ctpaxoBaHus (OUHaAHCOBbLIX PUCKOB
«3almTa OT MOWEHHNYECTBA;

24.9.19. Ycnosnsa ucnonb3osaHns [ ononHUTENsHOro peksnauta Kapbi;
24.9.20. [ ononHutenbHble ycnosus peanmsaumm [Nporpammbl Cash back ona Oepxarenen Kapt «Diners Club»;

24.9.21. ononHutenbHble ycnosus «Paccpoykar.

*

MpexHee HavmeHoBaHve AKuUMOHepHoro obuwectBa «baHk Pycckuin CtaHpmaprt» — 3akpbitoe akumoHepHoe obuwectBo «baHk Pycckuii
CraHpapTt». HanmeHoBaHVe U3MEHEHO B COOTBETCTBUM C PELIEHEM BHeouepeaHoro Obuuero cobpaHnsi akuMoHEPOB 3aKpbITOro akLYIOHEPHOO
obwecTea «baHk Pycckuit CTaHpapt» ot 15.09.2014.

1 [TepMuHbl «/HTepHET-6aHK», «MobunbHbIN BaHK», «TenedhoH-6aHK» MMEIOT B HACTOALWWMX Y COBUSIX Te Xe 3HaueHus:, 4to 1 B Jorosope [O.
TepmnH «Cuctema JO», ynoMsHyTbini B YCNOBMAX BO MHOXECTBEHHOM 4uCne, MompasymMeBaeT BCE Bbilleyka3aHHble CUCTEMb,
obecneuuBatolye AMCTaHLUMOHHOE obcnyxusaHue KnveHta.

2 Hoctyn k Cucteme OO Hepxatens IK npenoctaensercsa Depxarteno JononHUTENbHOM KapTbl Npy HanMuMm y baHka cooTBeTCTByoLei
TEXHNYECKOA BO3MOXHOCTW.

3 TepmuH «Cuctema [NO [Hepxatens OK », ynoMsiHyTbii B YCRoBMSX BO MHOXECTBEHHOM u4Mcne, MoapasymeBaeT BCE CUCTEMbI,
obecneumBatolme oMCTaHUMOHHOE 0b6cnyxuBaHve Oepxartens JononHUTenbHon KapTbl.

4 Ecrm Kapra He siBnsieTcs nnatexHoil (6aHKOBCKOW) KapToi, BbiMyLeHHOM B paMkaxmexxayHapoaHoi cuctemsl UnionPay.

5 [Bnecb v panee: BaHk yBemomnser o kypce BaHka mytem pasmelleHVs Takoi MHGopMauuMu Ha MHAOPMALMOHHBIX CTEHOAxX Mo MecTy
HaxoxpaeHus BaHka v ero noopasneneHuin, a Takxe npu obpateHum no TenedpoHy Call-UeHTtpa Pycckuin CtaHgapr.

6 JaHHble nonoxeHus noanyHkTa 4) n. 7.1.2 Ycnosuin NPUMEHAOTCS K OTHOWeEHNAM Mexay Bankom n Knnentom, ecnm B pamkax [orosopa
o Kapre BbinyweHa/ nognexut sbinycky Kapra, He sBnswowascs Kaproii, nmetowei B COOTBETCTBUM ¢ Tapudammn HavmeHosaHve «[1pocToii
BbIGOP>.

7 NaHHble NonoxeHus: noanyHkTa 4) n. 7.1.2 Ycnosuii NPUMEHSAIOTCS K OTHOWeHUaM Mexay BaHnkom n KnneHTtom, ecnm B pamkax Iorosopa
o Kapre BbinyweHa/ noanexurt eeinycky Kapra, umetowasi B COOTBETCTBUM ¢ Tapudpamm HaumeHoBaHue «[1pocToii Bbibop».

8 BAP-kop — WTPMXOBOIA KoL, pasMellaemblin Ha CueTe-Bbinncke b0 OpyroM GyMaxHOM HocuTene, codepXalmii MHGPOPMaLMIO O HOMepe
Doroeopa o Kapte, ncnonbsyembliii Al BHECEHWSI Ha/MYHbIX OEHEXHbIX cpeacTe Ha Cuer B BaHkomartax BaHka, B COCTaB KOTOPbIX BXOAWT
YCTPOMCTBO O/l NpUEMa HanmyHbIX, MO0 B NYHKTAX Bbloauy HanmuHblx BaHka.

9 dyHkunoHanbHocTe VIHTepHeT-6aHka onpeaensietcs B Jorosope [O.
10p paznen " KapTbl 1 cyeTa" MOXHO TakXe MonacTb /obbiM UHBIM CMOCOBOM, NPEeayCMOTPEHHBIM CRYHKLIMOHANBHOCTbIO VIHTepHeT-6aHka.

11 Knvent Takke Moxet nony4nTb MHhopmaumio 06 Onepaumsix, COBEPLEHHbIX C Ucrnonb3oeaHeM ACIT nonyume/ npocMoTpes B VIHTEpHET-
6aHke CYyeT-BbINUCKY.

12 dyHkumoHanbHocTb MobunbHoro H6aHka onpeaensietcsi B Jorosope JO.
13 TepmuH «Push-yBegomneHve» MMeeT B HACTOSLWMX Y CNOBUAX TO Xe 3HaveHwne, yto 1 B Jorosope [0O.

14 B 1om uncne B sasBneHnn o npepocTasneHun ycnyrm «MH®O M@IL», nogaHHoM KnneHTom B BaHk 0o oaTthl 3akntodeHns Jlorosopa o Kapre.
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