O6uwume ycnosus MNMporpamMmm NOANBHOCTU
B AO «TuHbKODP BaHK»

Pepakuma 35

Tinkoff.ru

n»

5534 2000 0000 0123

12,22
OLEG TINKOV




2.1

2.2.

2.3.

2.4.

3.1

3.2

TepMuHbI 1 onpefeneHna

MporpamMMa noANbLHOCTU — NpaBusa NpUMEHeHUs, HAUNCTIEHUA U UCMONb30BaHUA 60HyCOBY BbiNnavneaeMbix/
npegocTaBnseMblX B Lensx coxpaHeHUsa noanbHocTn KnveHToB baHka.

Cnincok genctayiowmx MporpamMm nosinbHOCTN BaHka:
« [porpamMa nosinbHocTh AliExpress-Tinkoff;

» Mporpamma nosinbHocTh All Games';

» Mporpamma nosinbHocTu ALL Airlines;

* Mporpamma nosnsHoctn AURACARD;

* [porpamma noanbHoctn AVRORACARD;

« [lporpamma nosinbHocTu eBay;

» [lporpamma nosinbHoctn Google Play;

« Mporpamma nosinbHocT Lamoda;

* Mporpamma nosnbHoctn LETOCARD;

» [lporpamma nosinbHocTn OneTwoTrip;

+ [lporpamma nosinbHoctn PLANETACARD;

« [lporpamMa nosinbHocT Rendez-Vous;

» Mporpamma nosinbHocTyu Tinkoff Black;

« [lporpamma nosinbHocTu Bpaso;

» [porpammMma nosnbHocTh Tinkoff Black Black Edition;
« Mporpamma nosinbHocTu ALL Airlines Black Edition;
« [porpamMa nosnbHocth Tinkoff Drive;

« Mporpamma nosinbHocTyu Tinkoff Mobile;

+ Tporpamma nosneHoctn VEGASCARD;

« [porpamMa nosinbHocTu Tinkoff Junior;

* [porpamma noanbHocTn AHpgekc.Mnioc.

OCHOBHbIe NONoXeHusa

HacTtosiwme O6wme ycnosusa onpefensioT Nopagok NpoBefeHNa KOMMaekca Mep no NooLpeHnto MCNonb30BaHUA
KpeanTHbix KapT 1 PacueTHbIX KapT BaHka B Liensix coxpaHeHUs NosnbHOCTU KNneHToB.

MpucoeanHeHne KnueHTa k MporpaMMe NosIbBHOCTY OCYLLECTBASETCS Ha YCNoBUsAX Ny6nuuHoi odepTbl. B cnyyae,
ecnu [JoroBop KpeaAnTHOM KapTbl Wiv [JoroBop pacyeTHOM KapTbl MOXET COOTBETCTBOBaTb OQHOBPEMEHHO HECKONbKUM
MporpaMmaM nosifibHOCTK, TO B paMKax [loroBopa KpeguMTHOM KapTbl unun [loroBopa pacyeTHOM KapTbl NpUMeEHsieTCs
MporpaMma nosinbHOCTH, onpefenieHHas Npy opopMIieHUN 3asBKM U KOTOpasi MOXET BbITb U3MEHEHA MO XXeSlaHUIo
KnueHra.

Mpu npekpaleHnmn gencteus NMporpaMmbl nosnbHocTU baHk BNpaeBe NpeanoxuTb KnneHTy yyacTBoBaTh B 4pyromn
[MporpamMMme nosinbLHOCTM.

BHeceHue nsameHeHun B ObLune ycnoBus NporpamMMmbl NOSNILHOCTU B N0601 YacTn pacnpocTpaHseTcs Ha Bcex KnmeHToB
n ocyuectensietcsa baHkoM He paHee 30 (TpuguaTn) KaneHaapHbIX AHeN co AHA ony6nvMkoBaHWA HOBOWM peaakLuum
HacToswmx O6LWwux ycnoBun Ha cante baHka

npOFpaMMbI JIOAJIbHOCTHU

MexaHn3Mbl NofAepXXaHus NoANbHOCTH, NOPAAOK PacyéTa, HAUUCIIEHUS 1 BbinsaTbl 60HYCOB ONpeaAensioTcs Kaxaon
MporpaMmown NosANbLHOCTMN.

MporpamMMmbl fIOSANLHOCTM ABAAITCA Ny6ANYHBIMM 0depTamm 1 NyBMKyIoTCA Ha cainTe BaHka

C 22 ceHTa6ps 2016 1. geicteue Mporpammbl osnbHocTH All Games pacnpocTpaHsaeTcs Ha JoroBopbl KpeaUTHOM KapTbl
¢ Nporpammon nosinbHocT Kanobu.
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4. TlpuMeHeHue lNporpamMMm NoanbHOCTH

4.1. MporpaMma nosinbHocT ALL Airlines (ganee — ALL Airlines_credit) npuMeHseTcsa B paMkax [loroBopa KpeauTHOM KapTbl
(3a ucknioyeHneM KpeanTtHoix kapT S7-Tinkoff):

Tun gorosopa TapudHbIn nnaH

[oroBop KpeguUTHOM KapTbl TapudHble nnaHbl cepun 10 (TN 10.X), 3a ncknoveHnem TapudHbIx
NiaHoB, yKa3aHHbIX B . 4.13.

4.2. Mporpamma noanbHocTu BpaBo NpuMeHseTcsa B pamkax [loroBopa KpeguTHOM KapTbl
(3a ucknioyeHneM KpeauTtHoix kapT LICKA-TuHbko O d):

Tun goroBopa TapudHbIN nnaH

[orosop KpeaNTHOWM KapThbl TapudHble nnaHbl cepuin 1-8 (TN 1.X, 2.X, ..., 8.X)

4.3. Mporpamma nosnbHocTM OneTwoTrip NpMMeHsieTcs B pamkax [loroBopa KpeaAuTHOM KapThl
(3a ncknioueHneM KpegutHblx kapT S7-Tinkoff):

Tun porosopa TapudHbIn nnaH

LloroBop KpeanTHOM KapTbl TapudHble nnaHbl cepuii 10 (TM 10.X), 12 (TN 12.X), 3a UckaYeHneM
Tapu®dHbIX NNAHOB, YKa3aHHbIX B M. 4.12.

4.4. Mporpammel nosnbHocth AliExpress-Tinkoff, eBay, Google Play, All Games, Lamoda, Rendez-Vous, Tinkoff Drive
NpUMEHAIOTCA B paMkax [loroBopa KpeauTHom kapTel (3a ucknioueHneM KpeantHoix kapt WWF-Tinkoff,
MNepekpecTok-TUHbKOD):

Tun porosopa TapudHbI nnaH

LoroBop KpeguUTHOM KapTbl TapudHble nnaHbl cepun 14 (TN 14.0-TMN 14.10)

4.5. Mporpamma nosnbHocTh AHAekc.MNnoc NpuMeHsaeTca B paMkax [loroBopa KpeauTHOM KapThbl:

Tvn porosopa TapudHbIA NnaH

LoroBop KpeguUTHOM KapTbl TapudHble nnaHbl cepumn 14 (TN 14.11-TMN 14.13)

4.6. MporpaMmel nosnsHocTh AliExpress-Tinkoff, eBay, Google Play, Lamoda, OneTwoTrip npuMeHsiloTcs B pamMkax [lorosopa
pacyeTHoW KapTbl (3a UckntoueHneM PacueTHbix kKapT A3byka Bkyca-TuHbkod ¢, MepekpecTok-TUHbKOOD):

Tun gorosopa TapudHbIn nnaH

[oroBop pacyeTHOM KapTbl TapudHble nnaHbl TMC 3.3, TNC 5.1

4.7. Mporpamma nosinbHocT ALL Airlines (ganee — ALL Airlines_debit) npuMeHaeTcs B paMkax [loroBopa pacyeTHOM KapTbl:

Tun gorosopa TapudHbIn nnaH

[oroBop pacyeTHOM KapTbl TapudHbIn nnaH TMC 3.5

4.8. Mporpamma nosinbHocTH Tinkoff Black npuMeHaeTcs B paMkax [loroBopa pacyeTHoOM KapThl (3@ UCKNoUeHNEM PacyeTHbIX
kapT WWF-Tinkoff, A36yka Bkyca-TuHbkodd, MepekpecTok-TuHbKoP O, LICKA-TUHbKOD D, DUsTex-Colo3-TuHbKkodP):

Tun goroBopa TapudHbIn nnaH

LoroBop pacyeTHOM KapTbl TapudHble nnaHbl cepuit 4 (TMAC 4.X), 6 (TNC 6.X), TapudHble nnaHbl
TMC 3.0-TrcC 3.3.

4.9. Mporpamma nosinbHocTH All Games, npuMeHsieTcs B pamkax [loroBopa pacyeTHOM KapTbl (3@ UckiloueHneM PacyeTHbIX
kapT WWF-Tinkoff, LICKA-TuHbkob P, Du3Tex-Coto3-TuHbkodP):

Tun goroBopa TapudHbIN nnaH

[orosop pacyeTHOM KapTbl TapudHbin nnaH TMC 3.0

4.10. TMporpammbl nosnbHoct AURACARD, PLANETACARD, LETOCARD, VEGASCARD n AVRORACARD npumeHsIoTCA B paMKax
[oroBopa KpeguTHOM KapThbl:

Tun porosopa TapudHbI NnaH

LoroBop KpeguUTHOM KapTbl TapudHble nnaHbl cepun 17 (TN 17.X)
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4.11.

4.12.

4.13.

4.14.

4.15.

4.16.

4.17.

5.1.
5.2.

5.3.

Mporpamma nosinsHocTH Tinkoff Black Black Edition npuMeHsieTcs B pamkax [loroBopa pacyeTHOMN KapTbl
(3a ucknioueHneM PacueTHbix kapT LICKA-TuHbkod b, ®ustex-Coio3-TuHbkodP):

Tvn gorosopa TapudHbIn nnaH

LoroBop pacyeTHOM KapTbl TapudHble nnaHbl TNC 5.3, TMNC 5.4

Mporpamma nosinbHocTu ALL Airlines Black Edition (nanee — ALL Airlines Black Edition_debit)
npuMeHsieTcs B paMkax [loroBopa pacyeTHOM KapTbl:

Tun gorosopa TapudHbI NnaH

[oroBop pacyeTHOM KapTbl TapudHbin nnad TMNC 5.5

Mporpamma nosinbHocT ALL Airlines Black Edition (qanee — ALL Airlines Black Edition_credit)
npuMeHsaeTcsa B paMkax [loroBopa KpeauTHOM KapTbl:

Tun gorosopa TapudHbIn nnaH

[orosop KpeaANTHOW KapThbl TapudHble nnaHbl TM 10.15-TM 10.17, TN 10.19

Mporpamma noanbHocTu Tinkoff Drive npuMeHsieTca B paMkax [JoroBopa pacyeTHOM KapTbl
(3a ncknioueHneM PacueTHbIx KapT S7- Tinkoff):

Tvn goroBopa TapudHbIn nnaH

[orosop pacyeTHOM KapTbl TapudHbin nnaH TMNC 3.7

MNporpamma nosinbHocTH Tinkoff Mobile npumeHsieTcs B pamkax [JoroBopa pacyeTHOM KapThbl:

Tun porosopa TapudHbIn NnaH

Lorosop pacyeTHOM KapTbl TapudHbin nnaH TMC 8.0

Mporpamma nosinsHocTH Tinkoff Junior npuMeHsieTcsa B pamkax [loroBopa pacyeTHOM KapTbl:

Tun porosopa TapudHbI nnaH

LoroBop pacyeTHOM KapThl TapudHbin nnax TMNC 1.1

lMporpamma nosnbHocTu AHAekc.Mnoc npuMeHaeTca B paMkax [jorosopa pacyeTHOW KapThbl:

Tvn gorosopa TapudHbIn NnaH

LoroBop pacyeTHOM KapTbl TapudHbin nnaH TMC 3.2

I'Ipanma U3MEHEHUA npOFpaMMbI JIOAJIBHOCTH

Onsa naMeHeHus NMporpaMMbl nosanbHOCTM KnueHT ocTaBnseT 3asaBKY B KOHTAKTHOM LieHTpe BbaHka.

MapameTpbl [loroBopa KpeaUTHOM KapTbl Unu [loroBopa pacyeTHom kapTbl KnueHTa JoKHbLI COOTBETCTBOBATL
TpeboBaHUAM, yKa3aHHbIM B NyHKTax 4.1-4.17 HacToAwmx O6LKMX YCNOBUNA.

Ecnu [JJoroBop KpeanTHOWM KapTbl unu JloroBop pacyeTHOM kapTbl KnueHTa He COOTBETCTBYET TPE6OBaHUSAM,

yKasaHHbIM B NyHKTax 4.1-4.17 HacToawmx O6LmMX yCnoBui, To Ans nsMeHeHus MporpamMMbl nosinbHOCTU BaHk Bnpase
(Ho He 06513aH) MO CBOEMY YCMOTPEHUIo MPeanoXnTb KnmeHTy uameHuTb TapudHbIv NnaH, Ans npuBefeHUs napaMeTpos
Horosopa kpeaUTHOWM KapTbl unun [loroBopa pacyeTHoW kapThbl KnueHTa B COOTBETCTBME TPEOOBAHUAM, YKa3aHHbIM

B NyHKTax 4.1-4.17 HacToswmx OBLLNX YCNOBUNA.

B cnyuae cornacusa KnmeHTa ¢ ycnoBusamm npegnoxeHHoro aHkom TapudHoro nnaHa, 04HOBPEMEHHO C U3MEHEHMEM
TapudHOro nnaHa ocyLecTBAAETCA M3MeHeHue MporpaMMbl NOANbHOCTU.

B cnyuae HecooTBeTCTBMA [loroBopa KpeaUTHOM KapTbl Mnu [loroBopa pacyeTHoW KapTbl KnueHTa TpeboBaHUAM,
yKa3aHHbIM B NyHKTax 4.1-4.17 HacToAwmx O6LMX yCNoBuMiA, M 0TKa3a BaHka B UsMeHeHUn TapudHoro nnaHa u/vnm
Hecornacus KnveHta ¢ ycnosusaMu npeanoxeHHoro baHkom TapudHoro nnaHa, MusameHeHue MporpaMmbl NOSNbHOCTH
He ocyLLecTBNSeTCA.

B pamkax nsmeHeHus lNMporpammbl NoANbHOCTN BaHk:
*  un3MeHsieT TapudHbIN NnaH, ecnm 3To He06Xxo0aAMMO;

* un3MeHseT [TporpaMMy NosNbHOCTH, MPUBA3aHHYI0 K [loroBopy KpeaUTHON KapThl Mnu [JoroBopy pacyeTHOM KapTbl
KnueHTa;
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¢ ocyuwecTB/ideT nepeBbiNyCK OCHOBHOW 1 AONONHUTENbHbIX er,l:lVITHbIX KapT nnn PacuyeTHbIX KapT C HOBbIM ﬂl/l3thHOM,
ecnn aTo HeOﬁXO,EWIMO;

+  ocyuiecTBnseT KOHBepTauuio 60HYCOB, eCiv MPUMEHUMO.
MpaBuna KoHBepTaLMM 60HYCOB NPU U3MeHeHUW O0fHOM MpPorpaMMbl NOANBHOCTU Ha ApYryHo:

npuv nepexoge ¢ Mporpammbl osinbHOCcTU BpaBo Ha MporpamMmy nosinbHocTu ALL Airlines_credit unu
ALL Airlines Black Edition_credit, 6annsl BpaBo koHBepTUpYyloTcs B Munu ALL Airlines no kypcy 1 6ann = 1 muns;

npu nepexoge c Mporpammbl nosnbHocTh ALL Airlines_credit unun ALL Airlines Black Edition_credit Ha Mporpammy
noanbHoctn BpaBo munu ALL Airlines koHBepTupyloTca B 6annbl BpaBo no kypcy 2 Munu = 1 6ann ¢ oKpyrineHnem
00 uenoro uncna B 60sbLUyio CTOPOHY;

npu nepexoge Mexay MNporpammamu nosinbHoctM AURACARD, PLANETACARD v LETOCARD Bce 6annbl paBHO3Ha4HO
KoHBepTupytoTcs B 6annsl AURACARD, PLANETACARD n LETOCARD;

npu nepexoge mexay MNporpammamm nosinsHoctu Tinkoff Black u Tinkoff Black Black Edition Bce paHee HakonneHHble
60HYCbl paBHO3HAYHO KOHBEPTUPYIOTCA MeXAy cobol;

npv nepexoge mexay Mporpammamu nosnbHocth ALL Airlines n ALL Airlines Black Edition Bce paHee HakonneHHble MUK
paBHO3Ha4YHO KOHBEPTUPYIOTCA MeXAY cobon;

npuv nepexofe Ha Mporpammy nosnbHocTh ALL Airlines_debit, AliExpress-Tinkoff, eBay, Google Play, All Games, Lamoda,
OneTwoTrip, Rendez-Vous, Tinkoff Black, AURACARD, PLANETACARD, LETOCARD, VEGASCARD, AVRORACARD,

ALL Airlines Black Edition_debit, Tinkoff Black Black Edition, Tinkoff Drive,Tinkoff Junior, Angekc.Mntoc — ¢ nio6own
apyroi MporpaMMbl NOSNBHOCTU UK Npu nepexofe ¢ MporpaMmel nosinbHocTh ALL Airlines_debit, AliExpress-Tinkoff,
eBay, Google Play, All Games, Lamoda, OneTwoTrip, Rendez-Vous, Tinkoff Black, AURACARD, PLANETACARD, LETOCARD,
AVRORACARD, ALL Airlines Black Edition_debit, Tinkoff Black Black Edition, Tinkoff Drive, VEGASCARD, Tinkoff Junior,
Anpekc.Mnioc Ha nio6byto Apyryto NMporpaMmy NOSNBHOCTU BCE paHee HaKOMJIeHHble 6OHYChI CropaloT (He KOHBEPTUPYIOTCS
W He coxpaHsaioTca). ckloueHre coCTaBnAT Nepexofbl B COOTBETCTBUM ¢ N. 5.4.1-5.4.5;

npu nepexofe Ha TapudHbIN NaH, No KOTopoMy MporpamMmMbl NOAILHOCTU HE MPUMEHSIIOTCS, BCE PpaHee HaKOMEeHHble
60HYyCbl cropatoT (He KOHBEPTUPYIOTCA U HE COXPAHSAIOTCS);

nepexop Ha Mporpammy nosnbHocth Tinkoff Mobile ¢ nlo6oi gpyrown MporpaMMbl 1OANBHOCTM UK Nepexo ¢ [porpaMMbl
nosinbHocTu Tinkoff Mobile Ha no6yto apyryto MporpamMMy NOAILHOCTYU 3aMpeLLeH.

Mpu nsmMeHeHnn Mporpamm NosiNbHOCTU Ha Mporpammsbl nosnbHocTH AliExpress-Tinkoff, ALL Airlines, BpaBso, eBay,
Google Play, All Games, Lamoda, OneTwoTrip, Rendez-Vous, AURACARD, PLANETACARD, LETOCARD, AVRORACARD,
ALL Airlines Black Edition, Tinkoff Drive, VEGASCARD, AHgekc.Mnioc (3a UCKJIOYEHNEM ClyYaeB, yKasaHHbIX

B N. 5.5.3. nn.5.5.4 HacToAwmx O6LLMX YCIOBUI) N3MEHAETCA NOPSAA0K B3MMaHus Mogosoit/ExeMecaYHON NnaThl:

Mo [oroBopy KpeauTHOW KapTbl C MATHLIM 06CNY>XXMBAHWEM B MepPBbIA rog:

- [epBbivi pa3 Mogosas/ExeMecayHas nnaTta 3a o6cny>XKnuBaHue oCHOBHOM KpeaUTHOM KapTel B3UMaeTcA B AaTy
dopmMmnpoBaHus nepeoi Beinncku, B koTopow no [loroBopy KpeAMTHOW KapThl 6bina 3adpukcnposaHa nepeast
pacxofHas onepauus, MHUUnMpoBaHHasa KnneHToM 1 ocyLlecTsneHHas nocne nepexofa Ha Hosyto MNporpammy
nosNbHOCTU. BrnocneacTBum B3MMaeTcsl €XXEr0AHO/€XXEMECYHO B ATy, COOTBETCTBYIOLLYIO 1aTe B3MMaHUS
B NpeAblayLwnm pas.

Mo [loroBopy KpeauTHOM KapTbl ¢ 6ecnnaTHbIM 06CNYy>XXUBAHWEM B NepPBbIV roa:

« [epB.bii pa3 Mogosas/ExemecayHan nnaTta 3a 06cny>KMBaHMe 0CHOBHOM KpeAuTHOW KapTbl B3MMaeTcA yepes
rod nocne Toro, kak no florosopy KpeaAMTHOM KapTbl 6blna 3adpnKcMpoBaHa nepeas pacxofgHasa onepauus,
WHULUMMpPOBaHHas KNnMeHTOM u ocylecTBNIeHHan nocne nepexoaa Ha HoByio MporpamMMy noanbHocTu. Bnocneacteunm
B3MMAaETCA eXeroHo/exeMecsvHo B AaTy, COOTBETCTBYIOLLYIO 1aTe B3MMaHUA B NpeablayLLui pas.

Mpu nameHeHuu NMporpamm nosansHoctn AURACARD, PLANETACARD, LETOCARD Ha ofHy 13 lNporpamm nosinbHOCTK:
PLANETACARD, LETOCARD, AURACARD, nopsifiok B3uMaHusa lfooBoi/ExxeMecayHoi nnaTel 3a 06CyXMBaHMe
He U3MeHseTcs.

Mpu n3MeHeHum Mporpamm noanbHocTM Ha Mporpammbl nosnbHocT ALL Airlines Black Edition, Tinkoff Black Black
Edition no Jorosopy kpeauTHOI KapTbl/oroBopy pacyeTHOM KapTbl MEPBLIN pa3 exeMecsAYHas nnarta 3a o6cnyxuneaHme/
KoMmuccus 3a obcnyxmBaHne KaptcueTa B3uMaeTcs B gaty popmupoBaHus Beinucku, cnegytowert 3a o Beinmuckon,

B KOTOpoW 6bina 3apukcnpoBaHa nepeas pacxogHas onepauus, MHULUUMpoBaHHasa KnneHToM 1 ocyllecTBneHHas nocne
nepexofa Ha HoBylo [porpaMMy nosinbHOCTU. BnocnecTsmm B3nMaeTcst eXxeMecsiuHo B AaTy ¢opMmMpoBaHusa Beinucku.

B MHbIX cnyyasax nopAaaoK B3UMaHUA rOﬂOBOVI/E)KeMeCHUIHOVI nnatbl, KOMUCCUU 3a O6CJ'Iy)KV|BaHV|e KapTtcueta
He UaMeHaeTcA.
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5.6.

6.1.

Mpwu nepeBbinycke KapT ¢ Mporpammoit nosinbHocT BaHka Ha KapTel LICKA-TuHbkodd, A3byka Bkyca-TuHbkodd,
MNepekpecTok-TuHbKOod D, S7-Tinkoff, DusTtex-Cotos-TuHbkodd, WWF-Tinkoff Bce paHee HakonneHHble 60HYCbI cropaioT
(He KOHBEPTUPYIOTCSA U HE COXPAaHATCS).

[Mpoune ycnosus

Mpw pacTopxxeHun [JoroBopa KpeanuTHOWM KapTbl v [JoroBopa pacyeTHOW KapThbl BCE HE UCMONb30BaHHble/
He nony4yeHHble 60HyCbl No MporpaMme NOANLHOCTU He MOANEXAaT KOMMNeHcauumm.
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