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TepMuHbI 1 onpefeneHna

ABOHEHTCKMI1 HOMep — HOMep COTOBOro TefledoHa, NpeaocTaBeHHbIM KNneHTy onepaTopoM NoaBuKHOM
3N1eKTPOCBSA3M B COOTBETCTBUM C [OrOBOPOM Ha OKa3aHue yCNyr CBA3M U NpefoCcTaBneHHbIn KnmeHToM BaHky B kauecTse
OCHOBHOIO KOHTaKTHOro HoMepa A/ MHGOPMALIMOHHOIO U GUHAHCOBOMO B3aMMOLeNCTBUA ¢ BaHKOM B pamKax
ONCTaHUMOHHOMO 06Cy>XXUBaHUS.

A6OHEHTCKOe YCTPOMCTBO — MepCoHasbHbIN KOMIMbioTep, CMapTdOH, TenlepoHHbIN annapat unm apyroe yCTpoMcTBo,
noAksoyaeMoe K NMMHUAM 3N1IeKTPOCBA3M (Mepeaaun AaHHbIX) ANA NpUeMa unu nepegayumn baHkoM, unu KnneHTtom
CoobuweHui.

AyTeHTUdUKaLMOHHbIe faHHble — Kofd-gocTyna, yHukanbHble noruH (login), napons (password) KnveHTa, a Takxe
Opyrve faHHble, Ucrosb3yeMble Ana 4oCTyNna v CoOBEPLUEHUs onepauni, B TOM Yncne ¢ ucnonb3osaHnem Kaptbl yepes
BaHkoMarT, NIHTepHeT-BaHkK, Mo6unbHbIA BaHk 1 MobusbHble NpunoxeHus BaHka u/unu gpyrue KaHasnbl 06CnyXUBaHNA
B MIHTepHeT, a TakXe KaHanbl COTOBOW CBA3WN. AyTeHTUDMKALMOHHbIE AaHHbIE ABAAITCA aHANoroM CO6CTBEHHOPYYHOW
noanucu Knuenta.

BaHk — AkumnoHepHoe obuwecTBo «TuHbkodP BaHk», 123060, r. MockBa, 1- Bonokonamckuii npoesg, .10, cTp.1,
nuueHsusa baHka Poccun N2 267 3.

BaHKOMaT — NPOrpaMMHO-TEXHUYECKWNI KOMIIEKC, MpeaHa3HauYeHHbIN A9 aBTOMaTM3UPOBaHHbIX (6€3 yyacTus
YNOJTHOMOYeHHOro NiMua BaHka nnu NapTHepa BaHka) CHATUA HaNIMYHbIX AeHEXHbIX CPEACTB, MOMNOJIHEHUA HANTMYHBLIMU
OeHeXHbIMU cpeCcTBaMK, B TOM Uncsie C UCNoSib30BaHMeM KapTbl (BKNloYas KapTy CTOPOHHero 6aHka), TokeHa unm
cdopMmnpoBaHHOIro KNiMeHTOM NocpeAcTBOM UCNOSb30BaHUA Mo6unbHoro BaHka yHukanbHoro QR-koda, a Takxe
BbINOJIHEHMA APYIrUX Onepauunit, Mpu Hanuummn y BaHka TeXHUYeCKOoW BOSMOXHOCTMU.

Bknag cpouHbii (ganee — Bknag) — geHeXKHble cpefcTBa B BantoTe Poccuitickon ®egepaumm U/Mnm MHOCTpaHHOM
(-bIx) BanoTe (-ax) (MynbTMBanioTHeIN Bknag), pa3MeltaeMble pusnyeckmmm nuuamm B baHke Ha yCTaHOBJIEHHbIN
TapvdHbIM NNaHOM CPOK, BKIOYaa KanMTannsnpoBaHHble (MpUUUCeHHbIe) NPoLeHTbl Ha cyMMy Bknaga B cooTBeTCTBUM
¢ JorosopoM Bkfaga.

Bknag Ao BocTpe6oBaHUA — fieHeXHble CpeCcTBa B BanoTe Poccuiickoin Oegepauum UM MHOCTPaHHOM BanioTe,
pasMeLlaeMble puU3nUecKUMU NnLamm B baHke Ha HeomnpegeneHHbI CPOK M BO3BPALLAeMble MOMHOCTLIO UM YaCTUUHO
no Tpe6oBaHuio KnneHTa, BKJloUaa KanMTannsmMpoBaHHble (MpUUMCieHHble) Ha pasMelleHHble feHeXHble CpeacTBa
MPOLEHTbI B COOTBETCTBMU C [JOrOBOPOM HAKOMMUTESIbHOMO CYeTa.

Bbinucka — [OKYMEHT, exxeMecsvyHo dopMupyeMbii BaHKoM 1 HanpaensieMblt KnneHTy, cogepkalymin nHpopmawmio

0 COBEPLUEHHbIX Onepauusax, HauuceHHbIXx KoMuccuax, npoueHTax, pasmepe 3afo/KeHHOCTU, CYMMe U CPOKe MoralleHus
MUWHUMaNbHOro U/unu PerynapHoro nnarexa u uHyilo nHpopMaumio no 3aksoveHHoMy [Joroeopy (Mo yCMOTpeHUIo
BaHka).

OucTaHuMoHHoe o6cnyxuBaHue — GOpMUPOBaHME U UCMIONIHEHUE PACTIOPSXXEHUI Ha COBepLUEHWe onepaumni n/

unu o6paboTka 3asaBoK KnmeHTa ¢ ucnonb3oBaHueM AyTeHTUMKALMOHHBIX AaHHbIX U/unu Kogos gocTtyna u/vnm
npepocTasfieHne MHGopMaLUm No 3aksloyeHHbIM Mexay KnneHToM n BaHkoMm goroBopam Yepe3 BaHKOMaT, KOHTaKTHbIN
ueHTp BaHka no TenedoHy n/unu cant baHka B HTepHeT u/unu UHTepHeT-BaHK n/vnn Mo6unbHbI BaHk u/unm
Mo6unbHble NpUnoxeHus baHka u/unu apyrve kaHanbl 06¢Ny>XunBaHWsA B IHTepHeT (BK0Yas 35IeKTPOHHYIO MOYTY/4YaTbl)
W/VNIN KaHanbl COTOBOW CBA3M, BKNoUvaa SMS-coobLeHuns n Push-yBegoMneHus.

JloroBop — ec/n He yKa3aHo OTAeNbHO, no6oi u3 AO0roBopoB:

Oorosop Bknaaa (JoroBop HakoMnUTesIbHOro cyeTa) — 3aKJloUeHHbIN Mexay BaHkoM v KnneHToM foroBop 06 oTKpbITUMU,
06CNy)XKMBAHUM U 3aKPpbITUN GAHKOBCKMX BK1AA0B, BKIOUAOLW M B ce65 cooTBeTCTBYIOWME 3aaBKy, Tapudbl u O6wme
YCNoBUSI OTKPbITUSA, 06CNYXMBAHWUSA U 3aKPbITUA 6GAHKOBCKUX BKNAZ0B.

[oroBop KpeAUTHON KapTbl — 3aKJIl0YEHHbIN Mexxay BaHKoM 1 KnneHTOM 4OroBop o BbiMycke U 06CyXXMBaHWUM
KpeauTHoM kapTbl (KpeanUTHbIX KapT), BKIloUaoWwmii B cebsi cooTBeTCTBYOWME 3asABKY, Tapudbl n ObLme ycnoBua Beinycka
1 06CNy>KMBAHUS KPEAUTHBIX KapT.

DoroBop pacueTHo# KapThl ([JoroBop cueTa) — 3aKJlioUueHHbI Mexay BaHkoM 1 KnMeHToM foroBop OTKPbITUS,
BeaeHus 1 3akpbiTus KapTtcueTa (CueTa), BkloUaoLwmi B ceba cooTBeTcTBYIOWMe 3aaBky, Tapudbl u O6Lme ycnosus
OTKPbITUSA, BEAEHUS U 3aKPbITUSA CHETOB PU3NUECKMX WL, @ TAKXKe BbIMycka U 06CNy>XKMBaHUS PaCYETHbIX KapT.

[orosop pecTpyKTypuU3aL MM 3a40/MKEHHOCTU — 3aK/oHeHHbIN Mexdy BaHKoM u KiiMeHToM JoroBop B COOTBETCTBUM
¢ O6LMMM YCIOBUSAAMU KPEAUTOBAHWSA B LIeNAX NOralleHns CyLecTByoLWen 3a40/KeHHOCTM No [LoroBopy KpeguTHOM
KapTbl U KpeaMTHOMY JOrOBOPY.

KpeAuTHbI goroBop — 3akiioyeHHbIN Mexay BaHkoM 1 KnmeHToM [oroBop o NpefocTaBieHun KpeauTa, B TOM
umucne c ycnoeuem o6ecrneyeHmns ero UCNosiHeHUs npegocTaBnseMbiM KIMeHTOM 3a10roM, BKIlOYaLWui B ceba
cooTBeTcTBYOLWME 3aABKY, Tapudbl M O6LMe YCNOBUA KpeAUTOBAHNUS.

[oroBop 3anora — 3akJilo4eHHbIM Mexxay BaHkom 1 3anorogatenem oroBop o NpefocTaBfieHnu B 3anor baHky
MpenMeTa 3anora ¢ uenbto o6ecneveHns MCNonHeHUsA 0653aTenbCTB No KpegnuTHOMY JOroBOpY, COCTaBMNEHHbIA 60
B BMAE OTAENbHOr0 AOKYMEHTA, NoANMCaHHOIo CTOPOHaMK, NMMbo BkloYalowmi B ceba cooTBeTCTBYOWME 3asBKY
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1 O6Lme yCNoBUA KpeauToBaHUs, a B CJy4vasXx, MpeaycMOTPeHHbIX O6LMMU YCIOBUAMU KpeaUTOBAHUS BKJTIOUAIOLL A
B ce6s cooTBETCTBYlOLWME 3asBKY (KpoMe c/iyyaeB odpopMIieHUs 3assBKM NOCPeACTBOM [UCTaHLMOHHOIO 06Cy>XMBaHWUS),
06LWue ycnoBus KpeaMToBaHWA 1 YBeJoOMIIeHWe O NMPUHATAM UMYLLIECTBA B 3aJ10T.

3agomKeHHOCTb — BCe ieHeXHbIe CyMMbI, noanexatyue ynnate KnueHToM BaHky no KpegutHoMy gorosopy u/unm
LoroBopy kpeaAUTHOM KapTbl U/vnu [oroBopy pecTpyKTypmU3aLmmn 3afoSXKeHHOCTU U/unu JoroBopy pacyeTHOM KapThl,
BKJIlOUaloLLMe B cebsi cyMMy KpeauTa, HauMceHHble NPOoLEeHTbI 3@ Nofib3oBaHue KpeguTom, KOMUCCUK, MNaThl, B TOM Yuce
3a ONOJSIHUTESIbHbIE YCNYTU U NMPOrpaMMbl CTPAXOBaHMs, @ Takxke WTpadbl B COOTBETCTBUM C NPpUMEHsIeMbIMU Tapudamu.

3anorogarenb — co6cTBeHHUK MpeameTa 3anora (KnueHT unu nio6oe apyroe nuLo), 3akiounBLLniA ¢ BaHkoM [Jorosop
3anora.

3asBka — npeanoxeHue (odpepta) KnmeHTta, agpecoBaHHoe baHky, cogepallyee HamepeHue KnmeHTa 3aknioumntb
¢ BaHkoM [JoroBop 1 cogepkallee Bce CyLLeCTBEHHbIE YCOBUA COOTBETCTBYIOLEro [JoroBopa unv nopsigok nx
onpefeneHus.

3anBneHue-AHKeTa — NUCbMeHHoe NpeanoxeHue (opepta) KnueHta, agpecoBaHHoe BaHky U/unu ero napTHepam,
coep>kallee HaMepeHue KnuneHTta 3akniountb ¢ baHKoM YHMBepcanbHbI OroBop, a TakXke 3afaBKY Ha 3aknioveHue
oTaenbHoro [lorosopa ([JoroBopoB) B paMKax COOTBETCTBYOLWMX O6LLMX YCIIOBUI U/UNK 3a8BKY Ha 3aKJloveHne
norosopa (goroBopoB) ¢ NapTHepoM (NapTHepamu) BaHka, a Takxxe cBeeHus, HeobxoanMble ons ngeHTUduUKaLnm
KnueHTa B cooTBeTCTBUM C TpeboBaHUSAMM BaHka, ero napTHepoB U 3akoHogaTenbcTBa Poccuiickon Oegepaumn.

MHTepHeT-BaHK — cepBuc BaHka, N03BONSIOLWMIA OCYLLEeCTBNATb B3auMogencTeume BaHka u/unv ero napTHepoB
n KnueHTa, BKniovas o6MeH MHPOpMaLmen 1 coBepLLeHMe OTAeNbHbIX onepauuii no cetn MIHTepHeT.

KapTcuet (Cuet) — 6aHKoBCkuUit cueT KnneHTa, OTKpbIBaeMbI UCKITIOYMTENBHO AN COBEPLUEHUSA onepauui

C UCcrnosb30BaHUeM PacueTHOW KapThl (€e peKBU3UTOB) U/UNK KaHanoB JUCTaHLUMOHHOI0 06CyXUBaHUS U/Unu
ONnfA npoBefeHNs onepaunii No pacvyeTHbIM JOKYMEHTaM, COCTaBNeHHbIM U NOAMUCAHHBLIM BaHKOM Ha OCHOBaHUU
pacrniopsixxeHus KnneHnta unu lNpepgctasutensa KnueHra.

KnueHnt — ¢M3I/IHeCKoe nnuo, 3aknoumnsLLee ¢ BaHkoM YHMBepcanbHbIN OroBop, a TakXe 04UH NN HECKONbKO
[oroBopoB B COOTBETCTBUU C O6wmmum ycnoBuamu.

Kogbl goctyna — MNNH-kopf, rpadmueckue, Ludpposbie U/mnu 6ykBeHHbIE KOAbI, MO3BOJIALWME ayTeHTUGULMPOBATb
KnueHTa npu ero obpalleHnr B BaHk Yepe3 AncTtaHUMOHHOE 06CNyXMUBaHME.

KomMnpoMeTauua — yTpata Kogoe goctyna unu AyTeHTUdPUKALMOHHBIX AaHHbIX, Nogo3peHue yTpaTthl Kogos gocTyna
nnm AyTeHTUUKALMOHHbIX AaHHbIX, UM BO3HUKHOBEHME NOAO03PEHNSA 0 AOCTYrMe TpeTbMx nuy K Kogam goctyna unm
AyTeHTUOUKALMNOHHBIM [aHHbIM.

KpeauTt — feHeXHble CpefcTBa, MpefocTaBnseMble KnneHTy BaHKkoM B 6€3HaNMYHOM NopsifKke Ha ycnoBusax KpeauTHOro
forosopa, [loroBopa KpeauTHoOM KapTbl, [loroBopa pecTpyKTypu3aLmm 3a0KeHHOCTH Unu [loroBopa pacyeTHoM KapTbl
(pa3peLueHHbIN oBepapadT).

KpeauTHas kapTta (KapTta) — 6aHKoBcKas KapTa, BbiMyLleHHas B paMkax [JoroBopa kpeauTHOM KapThbl
W NpeAHasHa4veHHas Ana coBepleHus KnneHToM onepauumit 3a cueT npefgocTaBfieHHoro BaHkom KpeaguTa 6e3
UCMoJib30BaHMA 6aHKOBCKOro cueTa KnueHTa.

Mo6unbHoe npunoxxeHne BaHka — npunoxeHue 4N MOBUNBHOIO YCTPOMCTBA (CMapTdOHA, NNaHLeTa U T.M.),
nossossioLlee ocyLecTBAATL B3aumoaectaume baHka u/unu ero naptHepoB 1 KnueHTa, BkJilouas o6MeH uHdopmaumen,
HanpaBneHue 3asiBOK U COBEpLUEHUE OTAENbHbIX Onepauumil No ycMoTpeHuto BaHka. YcnoBusi ucnonb3oBaHUs
Mo6U1NbHOro NPUNOXEHUS oNpeensioTcs HACTOALMMU YCNIOBUSIMU U/UNK COrNaLLeHUEM, C KOTopbiM KNIMEHT 3HaKoMUTCS
nepepn ero UCMoJib30BaHUEM.

Mo6unbHbI BaHK — cepBuc BaHka, N03BONALMI OCYLeCTBNATL B3auMoaeicTeme baHka u/vnv ero napTHepos
n KnueHTa, BkJitovasi o06MeH nHdopMaLmelt U COBEpPLLEHME OTAENbHBIX ONepaLunit, Yepes cneyumanbHble MPUTOXEHNUA Ans
MO6MNbHOrO ycTpoicTBa (cMapTdOHa, NNaHwWweTa U T.n.).

HakonuTenbHbIN cYeT — CcYeT, Ha KOTOPOM YUUTLIBAIOTCA AEHEXHble cpeAcTBa KnmeHTa, npedycMaTpuBaoLwuia
HauncrieHNe NPOLIEHTOB Ha OCTATOK AeHEeXHbIX CPeACTB, B COOTBETCTBUM C [JOrOBOPOM HaKOMUTENILHOIO CYeTa.

06LwWwme ycnoBUs — eCJiM He YKa3aHo OTAeNbHO, Niobble U3 06LLMX YCIOBUI, ABASIOWNECS NPUNOXKEHMEM K HACTOALLUM
Ycnosuam:

. O6UJ,VIe ycnoBua oTKpbITUA, O6CJ'Iy)KVIBaHWr'| U 3aKpbITUA 6aHKOBCKUX BKNaaos;

«  O6LwWMme ycoBUS OTKPLITUS, BEAEHUS U 3aKPbITUS CUeTOB GU3MUECKUX NULL, @ TaKXKe BbiNycka U 06Cny>XuBaHUs
pacyeTHbIX KapT;

+  06Lwue ycnoBus BbiNycka 1 06Cy>XUBAHUA KpeaUTHBIX KapT;

«  O6LMme ycnoBusi KpeAUTOBaHUSA B LIENIAX NOralleHus CyLlecTBYIoLWen 3a00/MKeHHOCTM Mo [oroBopy KpeaMTHOM KapThbl
n KpegutHOMY forosopy;
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2.1.

2.2.

«  O6LwwMme ycnoBus KpeaMTOBaHUS;
«  O6LWme yc/10BUSl MIPOrpPamMM JI0SSIbHOCTU.

MapTHepbl — opraHM3aunmn, pacnosioXXeHHble Ha TeppuTopumn Poccuitckon Oefepaumm, 3aknoumsLume ¢ baHkom gorosop
0 npueMe v Bbigave AeHeXHbIX CpeACcTB, HanpasfeHHbIX B agpec KnneHTtos BaHka. MHpopMaumsa o MapTHepax AocTynHa
Ha canTe baHka B IHTepHeT no agpecy

MepeuncneHue AeHeXHbIX CPEACTB — NEpPeYnCiieHne AeHEXHbIX cpeacTB yepe3 baHkoMaTbl, MapTHepoB unm
pacuyeTHylo ceTb BaHka Poccum (6aHKoBCKMI nepeBof), a TakXXe Co cYeTOB (Ha cyeTa), OTKPbIThIX (OTKPbITbIE) B BaHke.

MWH-kop — undpoBoW NepcoHaNbHbIM NAEHTUGUKALMOHHBI HOMEP, NPUCBanBaeMbI KaXkaon Kapte BaHkom unm
Ha3HavyaeMbl KNiMeHTOM caMOCTOATeNbHO NOCPEeACTBOM KaHaNoB [ANCTaHUMOHHOIO 06CNY>XXMBAHUS, U CRy>Kawui ans
naeHTUdUKaLmmn KnmeHTta npu npoBeaeHnM onepaunii ¢ ucnonb3oBaHneM KapTbl B 6aHkoMaTax, TepMUHanax u T.4.
Cnoco6 HasHaueHua MNH-koga onpegenseTcs BaHKOM.

MpocTas aneKTpoOHHAaA NOANUCL — 3NIeKTPOHHAA NOAMUCH, KOTOPAs MOCPeACTBOM UCMOMb30BaHUS KO4OB WU UHbIX
cpeacTs noaTeepxaaeT GakT GopMUPOBaHUS INEeKTPOHHOI Nnoanucy KnueHToM. MpocTas anekTpoHHasa Nognuch
ABNAETCS aHaNO0roM cO6CTBEHHOPYYHOM nognucy KnneHTa.

MNpeaMeT 3anora — TpaHCMOPTHOe CpeAcTBO (ABTOMOGWMIIL) UNU XXWUOe HEABUXUMOE UMYLLECTBO, HaxogsLleecs

Ha Tepputopumn Poccuu (HeiBUXUMOCTL), NpefocTaBneHHoe/npefocTaBnsieMoe CO6CTBEHHMKOM B 3a51or BaHKy ¢ Liesibio
obecneyeHus UCNonHeHUs oba3aTenbcTB Nno KpeautHoMmy gorosopy. MHpopmauumsa o MNpeameTe 3anora ykasblBaeTcs

B COOTBETCTBYIOLLel 3asBke, [JoroBope 3anora u/unv YseJoMJIeHUU 0 NMPUHATAM UMYLLIECTBA B 3aJ10T.

NC — nnaTexHble cucteMbl MUP, MasterCard nnu VISA.

PacueTHas kapTa (KapTa) — 6aHKoBcKas kapTa, BbiMyLLeHHasa B pamMkax [JoroBopa pacyeTHol kapThl ([loroBopa cyeTa)
W NpeHa3HavyeHHas Afs coBeplueHUs KNMeHTOM onepauuii 3a cUeT ocTaTka AeHeXHbIX cpefcTB Ha KapTcueTe u/vnm
npepocTaBneHHoro baHkom KpeauTta npu HejocTaTke UM OTCYTCTBUM CPEACTB Ha KapTcueTe.

CoobweHune — nHpopmauus, nepegaBaeMas baHkom B pamkax [JoroBopa, nocpeacTBom AUCTaHUMOHHOIO
06cnyXuBaHus, B TOM uucrie yepes NHTepHeT-BaHk n MobunbHbIN BaHk, a Tak)ke NoCcpeacTBOM CEPBUCOB COOOLLEHMI
no ngeHTudmKaTopy, npeacTaBneHHoMy baHky KnneHTom, Mo6unbHBLIX NPUNOXeHU U cepBucoB BaHka nnm

C UCNONb30BaHNEM UHbIX BO3MOXHOCTen AGOHEHTCKOr0 YCTPOMCTBA, B TOM Uncne Push-yBegomneHus.

CueT BKnaga — cuert (-a), Ha KOTOPOM (-bIX) YUMTBLIBAIOTCA AeHEXHbIe CpefCcTBa B BanioTe Poccuickon Gegepauum unm
MHOCTPaHHOM (-bIX) BanioTe (-ax), pasMelleHHble KNMeHTOM B COOTBETCTBUM C yC/IOBUAMM [JoroBopa BKaga.

Taqu)Hblﬁ njaH — JOKYMEHT, conep)Kau.lel MHd)OpMaLWIIO O pa3Mepe u npasunax pacyeTta, BBMMaHNUA U HAQUYNCNEHUA
NpoLEeHTOB, KOMMCCUI, NNaT U unpad)os, a Tak>Xe UHYIo VIHd)OpMaLlVIIO, ABNALMNNCA HEOTBEMIIEMON YaCTbIO
cooTBeTCTBYylowero jorosopa.

Tapudbl — coBoKYNHOCTb TapudHbIX NIAHOB M UHbIX TapudoB Ha ycnyru baHka, ABnsioLwanca HeoTbeMNeMon YacTbio
Lorosopa.

TokeH — 3NeKTPOHHOEe CpeACTBO Nnartexa, cogepxatiee Ha6op pekBu3nToB KapThbl, BbiMycKaeMoe caMOCTOATENIbHO
KnneHToM yepes 3nekTpoHHOE YCTPONCTBO, a Tak>Ke C UCMOJIb30BaHNEM Mo6unbHoro baHka, KOTOpO€e no3sondeT
KnuneHTy coBepliatb onepaunm nocpeacTBOM TEXHOOMMNK 6€CKOHTAKTHbIX MnaTexen.

Toprosas opraHusaLmna — opraH13auusa unv HAMBMAYaNbHbIA NpeanpUHUMaTenb, B TOM YMCe COTPyAHUYaoLwmue
¢ BaHKOM Mo nporpamMMe KpeAUTOBaHUSA NoKynaTenen, y KoTopbix KnmeHT npuobpetaeT ToBap u/unu ABToMo6UIb
Ha yCNOBUSAX ero NOosHOM UKW YacTUYHOM onnaThl 3a cyeT Kpegura.

YBefoMsneHue o NPUHATUM UMYLLLECTBA B 3aN0I — [OKYMEHT, coaepxXalumin nHdopmaumio o NnpuHaTum baHkom B 3anor
MpeameTa 3anora (ABTomMo6uns), popmmpyemelit BaHkoM 1 HanpaenseMbi KnmeHTy nocpeacTBoM AncTaHUMOHHOIO
o6cny>XnMBaHua B noaTeepXaeHune cornacosaHua Npegmera 3anora no Jorosopy 3anora.

YHUBepcasnbHbIi 4OroBOP — 3aKtoUeHHbIN Mexay BaHkoM u KnmeHToM JOroBOp KOMMIEKCHOrO 6aHKOBCKOIO
06CNy>XMBaHWS, BKJTIOYAIOLWUIA B Ce651 B KaUeCTBE HEOTbEMJIEMbIX COCTaBHbIX YacTen HacToswume Ycnosusi, Tapudsl
n 3asiBneHune-AHkeTy.

Ycnosusa (YKBO) — HacToAWwmMiA OKYMEHT, ABASAIOWMNIACA HEOTHEMIIEMOI YaCcTbio YHUBEPCANbHOIO 4OroBOpa.

Push-yBegoMnenue — nHdpopmanms, nepegaBaemast baHkoM nocpeacTBOM ceTu MHTEpHET HA AGOHEHTCKOe YCTPOMCTBO
KnueHTa ¢ ucnonb3oBaHmeM Mo6unbHoro baHka u/vnm Mo6unbHoro npunoxeHna baHka.

OCHOBHbIe NoJsIoXKeHud

B pamkax YHuBepcanbHoro gorosopa baHk npefocrasnsaeT KnmMeHTY BO3MOXHOCTb 3aKJ/loueHUs oTaeNbHbIX [loroBopoB
B COOTBETCTBUM C O6LUMMU YCNOBUAMMU.

Ecnu kakoe-nnm60 nonoxeHne HacToALWmMX YcnoBum NPOTUBOPEYNT NONOXKEHNAM, YCTAHOBJIEHHbLIM COOTBETCTBYIOLLNUMU
O6wmmm yCcnoBuaMu, To NpUMEHAINTCA NONTOXEHUA, YCTaHOB/IEeHHbIe O6wmMH ycnosuamu.
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2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

29.

2.10.

[ns 3aknoyeHns YHMBepcanbHoro goroeopa KnueHT npegocraenseT B BaHk co6CTBEHHOPYYHO NOANUCaHHoe
3asBneHne-AHKeTY U JOKYMEHTbI, Heo6xoaUMble AN NpoBeAeHUsa naeHTUdUKaumum KnmeHta B COOTBETCTBUU

¢ Tpe6oBaHNAMM BaHka 1 3akoHoaaTenbCcTBa Poccuiickor ®efepaumu. B cnyyae npoBeaeHUs naeHTMduKaumum

C UCMOJSIb30BaHNEM eiUHON GUOMETPUYECKOM CUCTEMBI U HAJIMUMKU TEXHUYECKOW BO3MOXHOCTH, 3adBreHne-AHKeTa MOXeT
6bITb NoANMcaHa KNMeHTOM NpOCTOW 3MeKTPOHHONM NOANMUCHI0 eANHON CUCTEMbI AEHTUPUKALMM U Ay TEHTUUKALIMK.

YHMBepcanbHbI [OroBop 3akioyaeTca NyTeM aklenta BaHkoM odepThbl, cogepxkalleinca B 3asBke B COCTaBe 3asBneHus-
AHKeTbl. AKLLEeNTOM fiBNsieTCA coBeplueHne baHkom cneayowmx AencTBuin, CBUOETENbCTBYIOWMX O NPUHATUM BaHKoM
Takon odepTbl:

+ ana [orosopa Bknaga (,El,orosopa HaKOMUTENbHOIO cYeTa) — oTKpblTHe CyeTa BKJ'Ia,Cl,a/HaKOI'IVITeanOFO cyeTa
N 3a4yncneHune Ha Hero feHeXxHblx CpeacTB;

- ans [orosopa pacyeTHoW kapThl ([loroBopa cyeTa) — oTKpblTMe KapTcueTta (CueTa) n oTpaxkeHua BaHkoM nepsow
onepauuu no Kaptcuety (Cuety);

* ana [JoroBopa KpeguTHOM KapTbl — akTuBauuma KpeguTHoM KapTbl U nonyveHne baHkoM nepsoro peecTpa
onepauum;

» ana KpeguTtHoro gorosopa — 3auncneHne baHkoM cymmbl Kpeguta Ha CueT.

B cnyyae Hanuuus B 3asBke B cocTaBe 3asBneHUs-AHKeTbl opepThl Ha 3aKJloUeHMe HECKOSTbKMX [10roBOpOB MOMEHTOM
3aKJIloueHNs YHMBepCcanbHoro forosopa 6yaeT ABAATLCA NepBblit akenT baHkoM cooTBeTCTBYIOLEN 0depThl.

BaHk npuHMMaeT pelueHune o npegocTasneHum ycnyr KnneHTy Ha ocHose nHdopMaumm, npegocTaBneHHon baHky
KnuneHToM, ecnun nHoe He npefycMoTpeHo 3akoHofaTenbcTBoM Poccuinckon ®egepaunn. Mpu aTom baHk BNpase
3anpocuTtb y KnneHTa gononHuUTeNbHy10 HGopMaumio.

[ns 3aKknoyueHns oTaenbHbIX [JoroBOpoOB B paMKax yXKe 3aKkJlo4eHHOro YHUBepcanbHoro goroBopa KnmeHT
npefocTaBnseT B BaHk 3asiBKy, 0GOPMIIEHHYI0, B TOM YncCSie, Yepes KaHanbl [JMCTaHUMOHHOIO 06y XXUBaHNA

C Ucnonb3oBaHUeM AyTeHTUPUKALIMOHHbBIX faHHbIX, KoAoB focTyna u/unu nognucaHHyto NpocToi 3nekTpOHHOM
noAnucblo B mopsaake, onpeaenseMoM HacToAwmMK Ycnoeusamu. BeeaeHue (coobuieHne BaHky) KnueHTom
AyTeHTUOUKALUMOHHBIX AaHHbIX, KogoB AocTyna npu opopmneHun 3asBku U/unm npegoctaBneHne BaHky 3asBkuy,
nognucaHHou MpocToit 3NeKTPOHHOM NOANMUCBIO, 03HAYaEeT 3akJloyeHue Mexay BaHkoMm n KnveHToMm [oroBopa

Ha YCNOBUSAX, U3JI0XKEHHbIX B 3asiBKE U COOTBETCTBYIOLWMX O6LLMX YCIIOBUSAX, B TOM YMCSIe, €C/I peyub uaeT o KpeauTHOM
noroope, [loroBope KpeAUTHOM KapTbl Unu [JoroBope cyeTa, Mo KOTOPOMY NpefocTaBnseTcs PaspelleHHbI oBepapadT,
nogTeepxaeHve KNMeHTOM Ha COOTBETCTBYIOLLYIO0 AATy TOrO, YTO eMy NpefocTaBseHbl UHOMBUAYaNbHbIE YCOBUS
[0roBopa v NOHATHa MHGOPMALIMS O MOJTHOM CTOMMOCTHM KpeauTa. [pyn 3TOM, PeKBU3UTbLI 3aKJIloYeHHOro [loroBopa, B TOM
uncne pekBusuTbl CueTa, MOryT 6biTb NpeAocTaBneHbl KNneHTy yepes kaHasbl JUCTaHLUMOHHOIO 06CyXXUBaHUSA.

3aknioveHneM YHUBepcanbHoro gorosopa KnueHt npegoctasnseTt baHky akuenT Ha UCNonHeHWe pacnopsaXxeHun baHka
B OTHOLLEHMM Bcex 6aHKOBCKMX cueToB KnneHTa, oTKpbIThX B BaHke, a Takxe nepennatbl no [Jorosopy KpeaUTHOM KapThbl
W 3NEeKTPOHHbIX AeHEeXHbIX CpefCTB, NpeAocTaBfieHHbIX KnneHToM BaHky, B CyMMe, He npeBbilaoLLein 3a40KeHHOCTH
KnueHTa no YHuMBepcanbHoMy fgorosopy u/unu Jorosopam, B LieNsiX NoraweHns ykazaHHoW 3a40MKEHHOCTU.

OT3bIB BblleyKa3aHHOro akLenTa MoXeT 6bITb ocyuwiecteneH KnveHToM no ero nMcbMeHHOMY 3asaB/ieHuIo B BaHk.

C uenblo o3HakoMneHus KnneHtos ¢ YcnosusiMu (O6wmmm ycnosusamMm) n Tapudamm, BaHk ny6nukyeT Ycnosus

1 Tapuodbl (TapudHble nnaHbl), Npasuna NnpuMeHeHus Tapndos, a Takxe Tapudbl Ha YCNyrv Mo NepeBoAaM, niaTexam

W [ONONTHUTESbHBIM YCyraM Ha caiTe BaHka B UHTepHeT no agpecy , Npy 3TOM TapudHbIe NnaHbl TakXe
ny6aMKyI0TCS Ha NepcoHasnbHbIX cTpaHuuax KnveHtos B IHTepHeT-BaHke 1 gocTynHbl Yepe3 MobunbHbl BaHk. Ycnosus
1 Tapuodbl (TapudHble nnaHbl) MOryT 6bITb NepeaaHbl KnneHTy no ero tpe6oBaHuio cnocob6amu, npeaycMOTPEHHbIMM .
2.10. HacToAwwmx Ycnosuid. Yenoeua TapudHOro nnaHa Takxxe MOryT NnpeaocTaBnATbes / 4OBOAMTLCA A0 KnueHTa nyTem
UX BKJIIOYEHUA B UHAUBUAYaANbHbIE YCIOBUA AoroBopa. [JononHuTenbHo BaHk MoxeT nHdopmmnpoBaTb KMeHTa MHbIMU
cnocob6amu, no3BonsioWMMU KnueHTaM nosyumTb MHGOPMaLMIO U YCTAaHOBUTb, YTO OHa UcxoauT oT baHka.

[aTon nyénukauumn ykasaHHon nHGopMaLmm cumTaeTcs Aata ee NepBoro pasMelleHus Ha canTte baHka B IHTepHeT
no agpecy

BaHk HanpaenfaeT KnueHTy VIHd)OpMaLWIIO, CBSA3aHHYI0 C YHUBEpPCanbHbIM OFOBOPOM n/mnu [orosopoM, B TOM uucne
Bbinncku, nocpecTBOM MOYTOBbLIX OTMPAaBAEHUA U OCTYMHbIX KAHaNnos AUCTaHLUMOHHOIO O6CJ'Iy)KVIBaHVIF|. Mpu 3ToM
KnuneHT HeceT Bce pUCKK, CBA3AHHbIE C TeM, UTO HanpasneHHasa baHkoM KnveHTy VIHd)OpMaU,VIFl MOXEeT CTaTb [OCTYMHON
TpeTbuM nuuaM. KnneHT Bnpase 0TKasaTbCs OT KaKoro-nmo6o KOHKPEeTHOro cnocoba unm cnoco6os npenoctaBneHUA
VIHd)OpMaLI,VIVI oT baHka B pamkax [jorosopa, npu ycroB1uM COXPaHEHNS XOTA 6bl 04HOIrO KaHana npenoctaBneHUA
VIHd)OpMaLI,VIVI oT BbaHka. BaHK He HeceT OTBETCTBEHHOCTM B Crlyyae oTkasa KnneHTta ot Bcex cnoco6oB nonyyeHuna
VIHd)OpMaLI,VIVI. KnuneHT BNpase 3anpocutb npefocTaBieHne yKkasaHHON VIHdJOpMaLIMVI NOYTOBbLIM OTNpaBNieHUEM UNN
no6bIM UHBLIM cnocoboM, npefycMoTPeHHbIM HacToALWMMM YCNOBUAMUN, MO YCMOTPeHMIo KnneHTa.

C MoMeHTa 3akioueHus [loroBopa npuMeHsieTcs TapudHbIi NnaH, KOTopbIN A0 3aknioyeHus [orosopa nepegaeTcs
KnueHTy NMYHO nu oTNpaBnsieTcs NOYTOM, 3aKa3HOWM NOYTOM, 3N1EKTPOHHOM MOYTON, KYpbepCKom Cry>k601 unm
WHBIM CNoCcO60M MO PeKBU3UTAM, YKa3aHHbIM KNIMeHTOM, 160 ycioBUS, KOTOPOro NpeayCcMOTPeHbl/yKa3aHsbl

B UHOAMBUAYaANbHBIX ycnoBusx gorosopa. Cnocob goctaBkun onpegensietca baHkom. MHpopMaums, cogepxallascs
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B TapM¢$HOM nnaHe, MOXeT 6bITb BK/loYeHa BaHKOM B MHAWBUAYaNbHbIE YCJIOBUS JOFOBOPA, KOTOpble Bpy4YatoTca KnveHTy
[0 3aknoveHus KpegutHoro gorosopa. MNpaeuna npuMeHeHus Tapudos 1 Tapudbl Ha yCyru Mo nepeBofam, niarexam

W QOMOJSTHUTENbHBIM YCIIyraM, SBnsiolmecs HeoTbeMJIeMOi YacTbio Tapudos, cogepxkatcs B TapudHoM nnaHe KnmeHTa
n/vnu Ha canTe BaHka B IHTepHeT no agpecy . B TeueHue geiicteus [JoroBopa no 3asBfieHuio KnmeHTa u ¢
cornacua BaHka TapudHbIi NiaH, NpUMeHsieMbIii B paMkax [JoroBopa, MOXeT 6bITb U3MeHEH Ha Apyrov TapudHbIi MnaH.
BaHkK BrnpaBe B 0JHOCTOPOHHEM MopsiAKe U3MEHUTb TapubHbIi NnaH, NpUMeHsAeMbli B paMkax [JoroBopa, Ha Apyrou
TapudHbI NNaH Ha onpeaeneHHbI Nnepuos BpEMEHU Mo YyCMOTpeHuIo BaHka ¢ Ueniblo yMeHbLUeHWUs NPOLeHTHO CTaBKu
Mo KpeauTy NMpwu YCJIOBUU, UTO 3TO He MoBJieYeT BO3HUKHOBEHME HOBbIX UM YBeJIMYeHe pa3Mepa CyLLecTBYIOLMX
OeHeXHbIX 06a3aTenbCcTB KNMeHTa, a Tak)ke YMEHbLUUTb UK NPeKpaTUTb B3UMaHue nnat v wrpados no forosopy. Mpu
3ToM BaHK Takxxe Brnpase B Nio60e BpeMs 0CyLLeCTBUTb BO3BPAT K NepBoHayansHoMy TapudHoMy niiaHy, cornacoBaHHoOMYy
¢ KnueHToM npwu 3aknioueHnu [orosopa.

2.12.  BaHk BrpaBe U3MeHsITb HacToAwMe Ycnosus, O6wue ycnosus u/vnm Tapudbl (TapudHble NnaHbl), Hanpaeue KnnmeHTy
COOTBETCTBYIOLLEE YBEAOMIIEHWNE He NO3Hee AHA, MpeALecTBYIOWEro AHI U3MeHeHut Ycnosui, O6Lwmx ycnosui u/
unu Tapudos (TapudHbIX NNaHOB) NocpeacTBOM ANCTaHLUMOHHOIO 06Cy>XMBaHMA UK pa3MecTMB MHGOPMaLMIo 06 3TOM
Ha cante baHka B IHTepHeT no agpecy , €CJI1 3TU U3MEHEHUA He NPOTUBOPeYaT 3akoHoAaTeNnbCTBY Poccuinckon
Oepepauunu.

2.13. B uenax ucnonHeHus pacnops>keHnn KnueHTa u pacnops>eHun baHka, akLenT Ha ocyLecTBeHUe KOTopbIX
npegocTasneH KnneHToM, opopmneHmne pacueTHbIX (MnaTexHbix) 4OKYMEHTOB ocyLiecTBAsieT baHk.

2.14. CornacHo cT. 160 NpaxkaaHckoro kogekca Poccuiickon Oegepaumm Ans 3aBepeHus CnpaBok, CBEAEHUN U MUCEM
no YHuBepcanbHOMy A0oroBopy u/unu [loroBopaM, MOXeT 6blTb UCMOJIb30BaHO paKCMMUTbHOE BOCNIPOU3BeAeHe
noanucu ynosiHoMoyeHHoro nuua baHka u rpadpuveckoe nsobpakeHne neyatu baHka, NpocTaBNeHHbIX
C UCMOJSIb30BaHUEM CPECTB MEXaHUYECKOrO U/UIIN 3N1eKTPOHHO-LM(POBOro BOCNPOU3BEAEHMUS HA BbllLeyKa3aHHbIX
[OKYMEHTax.

2.15. Karteropus (nnaTexHas cucteMa, BUA KapTbl U Apyrve xapaktepuctuku) KapTbl onpefensieTcs no ycMoTpeHuio baHka.
KnueHT npaBe BbibpaTb kaTeropuio Kaptel «World Mastercard Black Edition» (nanee — MNpeMuanbHan kapTa) B ciyuyae,
ecnu ee o6cnyxusaHve NpegycMoTpeHo oTaeNbHbIM TapudHbIM NnaHoM. Ycnosusamm [lorosopa, O6LWmMMN yCNOBUSAMU
nNporpammbl TOAIbHOCTU U OTAENbHLIMU cornawleHnammn ¢ KnneHtom ana depxatenen NpeMuanbHbIX KapT MOryT
6bITb MpeyCcMOTPEeHbI crieymasnbHble yCnoBus 06cny>XnBaHUs (MOHUXXEHHblE KOMUCCUMW, [ONOSTHUTENbHbIE 6OHYChI
W ycnyru napTHepoB BaHka 1 T.4.), KOTOpble He MPUMEHSAIOTCA B cilyyae ecnu KnmeHT oTkasancs oT MNpemunanbHom
KapTbl — 06paTunca B BaHk 3a pacTopkeHueM [loroBopa pacyeTHOM KapTbl UM 3a cMeHon TapudHOro nnaxa,

He npeaycMaTpuBaloLero Bbinyck MpeMuanbHOM KapThbl, He COBEPLLUI HXU OQHOM pacxogHOM onepauuu B TeueHue 90
(OdeBsiHOCTO) AHEeN ¢ MOMeHTa nony4veHus NpeMranbHOM KapThbl, @ TakXke B criyvae, ecnu KnneHT nMen 3a40/KeHHOCTb
no TexHuuyeckoMy oBepapadTy U/Mnmn NPoCcpoOUEHHYI0 3a40MKEHHOCTbL No KpeauTHoM kapTe 6onee ueM 2 (OBa) Mecsaua
noapsag (nanee — otkas ot KapTbl).

2.16. WUcnonb3oBaHue MNpocTon 3neKTpOHHON noanucu

2.16.1. TpocTas 31eKTPOHHAas NoANNCE MOXEeT BbITb MCNONIb30BaHa KNMeHTOM AN NOANUCAHUS 31eKTPOHHbIX [OKYMEHTOB,
B TOM uKucnie AN NoanucaHus B 3N1IeKTPOHHOM popMe 3aaBKM U/Unu 3aaBneHna-AHKeTbl, BKIloYas MHAMBUAYaNbHbIE
YCNIOBUSA AOr0BOPa, C LieNbio 3aK/ioueHus [JoroBopa u/Mnm UHbIX cornallieHuii ¢ BaHkoM u/munm ero napTHepamMu. baHkom
CaMOCTOSITENIbHO ONpeaenaeTcsa nepeyeHb 3/IEKTPOHHbIX [OKYMEHTOB, KOTOPbIe MOTYT 6bITb NOANMMCaHbI KNneHToM
MpocTon aneKTpPOHHOM NOANUCHIO.

2.16.2. MNpocTas aneKTpOHHaA NoANUCL COQEPXMUT cBefeHnsA o KnueHTe (bammnuio, UMA 1 0TYECTBO) M AaTe NoanucaHua
3NeKTPOHHOro AOKYMeHTa 1 yaoctoBepsaeT ¢pakT popMMpoBaHMA U NognucaHna KnmeHToM JOKYMeHTa B 31eKTPOHHOM
BUAe nocpeacTsoM ncnonb3osaHna KnneHToM kntoua Mpocton anekTpoHHon nognucn. Kniou MpocTon aneKTpoHHOM
noanucy npeacraensaeT cobor creHepnpoBaHHbIN BaHKOM ogHOpPa30BbIf 6yKBEeHHO-UMCII0BOM KoA (Aanee —
ofHopa3oBkIi koa) unu Kog goctyna. Mpu atoM, Kntou MpocTon anekTpoHHOM nognucu HanpasnseTcs baHkom
Ha ABGOHEHTCKMI HoMep Npu cobnogeHnn ero KoHGMAeHUNaNbHOCTM Nocne NposeaeHUsA ayTeHTudukaunm KnnenTa,
B TOM UnCfie NOCPeACTBOM YCTaHOBNEHUA daKTa KOppekTHOro BBoAa KnmeHTomM AyTeHTUPUKALMOHHBIX AaHHbIX Yepes
AuncTtaHunoHHoe o6cnyxusaHve unu npeabasneHnsa KnneHtom npeactaeutento baHka AOKyMeHTa, yAOCTOBEpAOLLErO
NIMYHOCTb.

2.16.3. 2neKTPOHHbIN AOKYMEHT cuntaeTcs nognncaHHbM KnueHToM MpocTor aneKTpOHHON NOANUCHIO eCiv OTMNPaBeHHbIN
BaHkoM Ha A6OHeHTCKUiA HoMep 0AHOPa30BkIi kog u/unu Kog aoctyna B CoobLieHnn coBnaaaeT ¢ BBeAeHHbIM U/
WY NpefocTaBfieHHbIM KNIMeHTOM 0JHOPa30BbIM KOAOM M/unv KoloM AoCTyna npu ycioBUM, YTO BpeMs ero AencTens
He ucTekno. [lokyMeHTbl, nognucaHHble KnveHToM MNpocTon 31eKTPOHHOW NOAMNUCHI0, MPU3HAITCA PaBHO3HAYHbIMMY
OOKyMeHTaM Ha 6yMaXkHOM HocuTene, MOANUCaHHbIMU COBCTBEHHOPYYHOW NoAnUCbIo KnueHTa.

2.16.4. TMposepka MpocTon aneKTPoOHHOM NoANncKU ocyllecTenaeTca BaHKOM € MICNONb30BaHWEM €ro MPOrpaMMHO-TEXHUYECKUX
M MHbIX CPEACTB NyTeM ycTaHoBeHUs dakta BBoga KnueHToM nocpeacTsoM AUCTaHLUMOHHOMO 06CNYy>XXMBaHUS UK
npepocTaBneHus (coobweHuns) npegctaButenio baHka koppekTHoro kioYa MNpocTon aneKTpoHHOM nognucu. B cnyvae
oTpuuaTenbHOro pesynbrata npoBepku MpocTor anekTpoHHOW noanucy, baHk oTkasbiBaeT KnveHTy B npueme
3N1eKTPOHHOIr0 AOKYMEHTa.
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2.16.5. KnneHT 06513aH XpaHWUTb B TallHe KoY MpocToi 3neKTPOHHOW MOAMMUCU U HU NMPY KaKnx 06CToATeNbCTBAX
He nepefaBaTb ero TPeTbMM NMUaM. B cnyyae HapylweHns KOHGUAEHLMANBHOCTY KJlloya unu ero ytepu KnneHT o6s13aH
He3aMeAnuUTeNnbHO yBeAOMUTbL 06 3TOM BaHK ANns ero n3MeHeHus. B cnyyae HecBoeBpeMeHHOro yBeoMeHus baHka
06 o6cToAITENBbCTBAX, YKa3aHHbIX B HACTOALLEM NYHKTEe, KNMMEHT HeceT OTBETCTBEHHOCTb 3@ BO3MOXHbIE OTpULiaTeNbHbIe
nocnepcTBuUst AaHHbIX 06CTOATENBCTB.

2.16.6. MognucaHHble KnneHToM MpocTon aneKTpOHHOM NOAMNUCHI0 OKYMEHTbI XpaHATCA BaHKOM B aneKTpoHHOM Buae
1 HanpaenalTcsa KNMeHTy Ha afpec ero 3NeKTPOHHOM MoYTbI, KOTOPbLIN 6bin NpegocTaBneH baHky, a Takxke MOryT 6bITb
HanpasneHbl KnueHTy Ha 6yMa>KHOM HocuTene B nioboe BpeMs no 3anpocy KnueHra.

3. MpaBan 0693aHHOCTU CTOPOH

3.1. MomuMo npaB 1 06s13aHHOCTeN BaHka v KnveHTa (ganee coBMECTHO MMEHYeMble — CTOPOHBI), MPeAyCMOTPEeHHbIX
pa3fenioM 3 HacToAWMX YcnoBui, BaHk n KNneHT uMeloT npasa U 0653aHHOCTM, YCTaHOBNEHHbIE COOTBETCTBYIOLIMMU
O6LMMU YCTIOBUSAMM.

3.2. BaHk 06s3yeTcs:

3.2.1. Cobniogatb KOHGMAEHUMANBHOCTb B OTHOLIEHWUM Nto601 HPopmaLmm, cBazaHHoN ¢ KnueHToM. OgHako KnuneHT
cornawaetcs, uto baHk BnpaBe nepefaBaTb U packpbiBaTb Nobyto MHPopmaLmio, kacalouyiocs KnueHTa,
adPunmnpoBaHHbIM NULAM, areHTaMm u MapTHepaM, a TakxXe UHbIM TPETbUM NMLaM, BKJtoUan KpeguTHble 61opo
M KONNEKTOPCKNE areHTCTBa, He3aBUCUMO OT MECTOHAXO0XAEHMUA TaKOBbIX, 415 KOHOMAEHLMANbHOrO UCMOMb30BaHWS,

B TOM uncie AN Lenen B3bickaHMA 3a00mKeHHOCTU. BaHK Tak>ke BnNpaBe packpbiBaTh Nobyio Takyio MHGopMaumio

B COOTBETCTBMM C PELLEHUAMMU, PACNOPSXKEHUSIMU, NOCTAHOBEHUAMU, MPeANUCaHUAMU, NpeacTaBNeHUAMN, MPUKa3amu,
opAepaMu U MHbIMM [OKYMEHTaAMM, UCXOAALMMM OT OPraHOB rocyaapCTBEHHOM BlacTh, a Takxke cygos Poccunckon
Ddepgepaumm. Mpu aToM KnneHT MoxeT nopyuntb BaHky npegocTtaBnsaTb MHGopMauuio no Jorosopy, NpefyCMOTPEHHYIO
B COOTBETCTBYIOLLEM NOpyYeHUU, adPUNMpoBaHHbBIM NULLAM U NapTHepaM BaHka ¢ Lenblo oka3aHua UMK ycnyr KnneHTy.

3.3. KnuneHT 0653yeTcs:

3.3.1. Coob6watb BaHky He06X04MMble U [OCTOBEPHbIE CBEAEHUS U NPeACcTaBNATb fOKYMEHThLI B COOTBETCTBUM C TPe6OBAHUAMM
BaHka 1 3akoHoaTenbcTBa Poccuitickon Gepepaumm, BKIIOUYaa AOKYMEHThI U CBEEHMUSA O €ro CTaTyce HaloroBoro
pe3ngeHTa MHOCTPAHHOIo FoOCyAapCcTBa.

3.3.2. B TeuyeHue 7 (ceMu) kKaneHaapHbIX fHEW MMCbMEHHO MHOPMUPOBaTb BaHk 060 BCeX U3MEHEHMUSAX, OTHOCSLLMXCS
K CBeeHUsM, coobLyeHHbIM KnneHToM B 3asBneHnM-AHKeTe, a Takxe He pexe 1 (oaHoro) pasa B rog NnoATBepXaaTb
OeNCcTBUTENbHOCTb AaHHbIX, MpeAcTaBNeHHbIX B LIeNnax 3akfioveHna YHnBepcanbHoro gorosopa. B cnyyae
M3MeHeHMWs cTaTyca HanoroBoro pesngeHTa KnueHTa, BeirogonpuobpeTtaTenieit U/vnv nuL, NpsiMo UM KOCBEHHO UX
KOHTponupylowux, KnneHT 06513aH He3aMeaAnMTeNIbHO coobwuTb 06 3ToM BaHky, c npegocTaBneHneM BaHky B TeyeHue
15 (naTHapuUaTW) KaneHaapHbIX AHEN akTyasbHbIX JOKYMEHTOB U cBefeHU. OTCYyTCTBUE MUCbMEHHOIO YBeAOMIIEHUS
oT KnueHTa no ncteyeHnun rofa ¢ Aathl 3aKsoyeHns YHMBepCcanbHOro 4OroBopa U KaXxaoro nocnegyowero roga
03HauvaeT noaTeepXaeHne KnmeHToM AeNCTBUTENbHOCTU U aKTyanbHOCTU AaHHbIX, NPeAOCTaBEeHHbIX NMPU 3aKN0YeHUN
YHuBepcanbHoOro gorosopa.

3.3.3. TMpepocTaBuTb BaHKy AOCTOBEPHYIO MHPOPMALMIO ANA CBA3K C KNMEHTOM, a B Cliyyae ee USMeHeHUsi He3aMe4NuTesbHO
npenoctaBuTb 06HOBIIEHHYI0 MHPOPMaLUuio. 06A3aHHOCTL BaHka No HanpasneHuio KNneHTy yBegoMieHui,
npenycMoTpeHHbIX 3aKoHoAaTeNIbcTBOM Poccuitckoin Oefepaunm n YHUBepCasnbHbIM [OrOBOPOM, CUMTAETCA UCMONTHEHHOM
npv HanpasfeHnn yBe4OMIIEHUI B COOTBETCTBUM C MeloLlencs y BaHka nHdopmaumen gna ceasm ¢ KnneHTom.

3.3.4. Ha perynspHon ocHoBe o6palyatbcs B BaHk gnsa nonyyeHna ceegeHnii 06 M3MeHeHMAX U JOMONTHEHUSX, BHECEHHbIX
B Ycnosus (O6wme ycnosusa) n Tapudsl.

3.3.5. 0O6ecneuntb 6e30onacHoe n koHdUaeHUMaNbHoe xpaHeHne QR-koo., Kogos gocTyna, knova MNpocToi 3neKTPOHHOM
noanucy n AyTeHTMdPUKaLMOHHBIX AaHHbIX. B cnyyae KomnpomeTtauun, BkoUasa nonyyeHne ocTyna TpeTbUMK Nnamu,
Kopgos focTtyna, knioya MNpocTon aneKTpoOHHOM nognucu n AyTeHTMOUKALMOHHBIX AaHHbIX He3aMeanTelbHO YBEeAOMUTb
BaHk ona nx usMeHeHwus.

3.3.6. T[pepocTaBnaTb No 3anpocy baHka QOKYMEHTbI U CBeeHUs B Crlydasix, NpeayCMOTPEHHbIX 3aKOHO4aTeNbCTBOM
Poccuiickon ®efepaumm n HacToswmMm Ycnosusmm (O6LMMM YCNOBUAMM), B TOM YMCTIe AOKYMEHTbI U CBeAeHUs
06 onepauusax ¢ AeHeXHbIMU CpeacTBaMu, O LieNsiX YCTAHOBEHUS U NPeanoflaraeMoM XapakTepe AefoBbIX OTHOLEHUN
¢ BaHkoMm, o Lensix GMHAHCOBO-X03ANCTBEHHOW AeATEeNIbHOCTU, 0 PUHAHCOBOM MOMOXKEHUN, O [EeNOBOM penyTauuu,
06 MCTOYHMKAX MPOUCXOXXAEHUS AEHEXHbIX CPeACTB U (MK) MHOro uMyLlecTBa KnueHTa.

3.3.7. CaMocToATenbHO 0 NpueMa Ha 06CJ'Iy)KMBaHVIe nnu 0o coeeplieHna onepauunm coobwwaTb 0 Bberﬂ,OI’IpMOﬁF)ETaTeJ'Ie, T.e.
0 nuue, K Bbirofe KoToporo gencTeyeTt KnneHT, B TOM YMcfie Ha OCHOBAHUM areHTCKOro AoroBopa, 4OroBOPOB MOpyyeHUs,
KOMUCCUU U [OBEPUTENBHOIO YrpaBneHns, Npu nposegeHnmn onepaunin ¢ AeHeXXHbIMU CpeAcTBaMU U UHbIM UMYLLIECTBOM.
HenpepctaBneHune B baHk cBegeHwUn o BbIFO,EIOI'IpMO6peTaTEJ'IﬂX ABnaeTca coobueHnem KnmeHta 06 OTCYTCTBUU TAKOBbIX.

3.3.8. CaMocToATenbHO coobuiath o 6eHedULMapHOM BlagenbLe, T.e. 0 GU3nYeckoM nuue (mMuax), KoTopoe, B KOHEUHOM cyeTe,
NPSMO MM KOCBEHHO (Yepes TPeTbUX L) UMeeT BO3MOXHOCTb KOHTPONMPOBaTh AencTBuUA KnneHTa. BeHeduLmapHbiM
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3.39.

3.3.10.

3.3

3.4.

3.4.1.

3.4.2.

3.4.3.

3.4.4.

3.4.5.

3.4.6.

3.4.7.

3.4.8.

3.49.
3.4.10.

3.4.11.

3.4.12.

BnagenbLeM KnneHTa cuntaeTcs 3To MU0, 3a UCKIIIOYEHNEM ClyYaEeB, ecnn y BaHka MMeloTcs 0CHOBaHMWSA nonaraTtb, YTo
6eHedMLMapHbIM BnagenbLeM aBnsieTcst MHoe dusnyeckoe nuuo.

B TeueHue 7 (cemn) kaneHAapHbIX AHEN NMCbMEHHO MHGOpMUMpoBaTb BaHK 060 BCeX M3MEHEHMSIX, OTHOCALLMXCSA

K CBefleHNAM, CO06LLEeHHbIM KNTMEHTOM 0 BbirogonpuobpeTaTensix u 6eHedpuumMapHbIX BnagenbLax, a Takxke He pexe
1 (ogHoro) pasa B rog noATeepXAaTb AeNCTBUTENbHOCTb NPeACTaBeHHbIX 4aHHbIX. OTCYTCTBUE MUCBMEHHOMO
yBegoMneHus oT KnneHTa no ucteueHnn roga ¢ AaTbl NpeacTaBleHUs CBeAeHUI 0 BbirogonpuobpeTaTensx

N 6eHedMUMapPHbIX BlagenbLax v Kaxgoro noceayowero roga o3Hayaet noarsepxaeHne KnmeHTom
OEeNCTBUTENbHOCTU U akTyanbHOCTU AaHHbIX, NPeAoCTaB/IeHHbIX MepBOHAaYasbHO.

He nepenaBatb AGOHEHTCKMII HOMEp U/uUn AGOHEHTCKOe YCTPOMCTBO, a TakXKe, eCliv MHOe He NpegycMoTpeHo O6LLymMm
yCnoBUAMK, He NepefaBaTh KapTy B Monb30BaHWe TPETbUM fIULAM.

CnepoBaTtb pekoMeHaauUuaM baHka No CHMXXEHUIO pUCKOB MOBTOPHOMO OCYLLECTBIEHUS onepauum nepesoaa AeHeXHbIX
cpencTe 6e3 cornacua KnueHTa.

BaHk Brpase:

Tpeb6oBaTh NpefcTaBneHns KnMeHToM 1 nosydaTb oT KnueHTa, npeactaButena KnvmeHta JoKyMeHTbI U cBeeHus,
npeaycMOTPeHHbIe 3aKoHogaTeNnbCcTBOM Poccuiickon ®efepauum, Npy npoBeaeHNn naeHTudukaummn Knmexra,
npeactaeuTens KnueHta, BoirogonpuobpeTartens, 6eHeduumnapHoro BnagesnbLa v 06HOBAEHUN MHPOPMALIUM O HUX.

MpoBepsTb U 06HOBNATL CBEAEHMS, NpeAcTaBrieHHble KnneHTOM B 3asiBieHUN-AHKeTe Unn 3asiBKe, B TOM Yucrie

C NpuBIeYEHUEM TPETbUX NUL. BaHk Tak>e BrpaBe C Liefbio 06HOBNEHUS CBeAieHUiA 0 KMeHTe Ucnonb3oBaTb
nHdopmMaumio, npefocTaBneHHyo addunnpoBaHHbIMU NULIaMKU BaHka, B ciyyae, ecnv Takas uHGopmauums 6bi1a nonyyveHa
yKa3aHHbIMU ML aMu oT KNMeHTa npu NpuUHATMM ero Ha 06cy>KuBaHue u/unu B npouecce o6cnyxxuBaHus. Npenoctaenss
cBefeHnsa baHky 1 ero addpunnpoBaHHbIM JIMLLAM NpU 3aK/ioUYeHUM OroBOPa U/UK B Xo4e ero 06CIyXMUBaHWUS,

KnneHT cornallaeTcs, YTo TakmMe CBefleHUss MOryT 6bITb UCMONb30BaHbl BaHKoM 1 ero addpunupoBaHHbIMK NTULLIAMU ANt
06HOBNEHUsI cBeeHUI o KnneHTe.

Mpw 3aknoyeHnn [LoroBopos., a TakxKe Npy MHOM o6palleHun KnveHTa B BaHk ocyLwlecTBnATs HabniogeHue,
¢doTorpaduposaHue, ayauo- v BUAE03anuChb, BKloYas 3anuch TeniedoHHbIX Pa3roBopoBs, 6e3 yBegoMsieHNs KnveHTa

0 TaKon 3anucu. KnueHT cornalaercs, uto BaHk BNpaBe XpaHWUTb Takue 3anucy B TeueHue 5 (NATH) feT C MOMeHTa
npeKpaLleHUs OTHOLLEHMI ¢ KIIMEHTOM, C Lienblo yiyULleHns KauecTBa 06CyXXMBAHNUSA U UCKITIOUEHWS PUCKA COBepLUEHMS
HeCaHKLMOHMPOBAHHLIX OMEepPaLinii, a Tak)Ke UCMOMb30BaThb UX NPU NpoBeAeHUM NIo6LIX pacciefoBaHuUii B CBA3N

¢ YHUBepcanbHbIM JOrOBOPOM.

3a|'|anJI/IBaTb Yy KnueHta AOKYMEHTbI U CBeleHUA B CnyyaaXx, NpeayCcMOTPEeHHbIX 3aKOHOA4AaTeIbCTBOM Poccuiickon
G)enepauvwl M HacToAWMMK YCNOBUSAMUN (O6LL|VIMI/I YCJ'IOBVIHMVI), B TOM Yucne gOKyMeHTbl U CBeleHNA O CTaTyCce Hanorosoro
pe3snaeHTa KnueHra, Bblrononpmo6peTaTene|7| n nny, npaMo Unmn KOCBEHHO UX KOHTPONUPYIOLW KX, 06 onepauunax

C AeHEeXHbIMU cpeaCcTBaMy, O Lendax yCtaHoBeHUA 1 npeanojiaraéMoM XapakTepe OeNnoBbiX OTHOLWEHUN ¢ BaHKoM,

O yenax d)VIHaHCOBO'X03F|I7ICTBEHHOIh neATenbHOCTH, o d)VIHaHCOBOM nonoxeHun, o HEHOBOVI penyTauum, 06 NCTOYHMKAX
NPOUCXOXOEeHUA AEeHEXHbIX CpencTB W/Vinn nHoro nMmyulectea KnueHra.

OTKa3aTbCA OT 3aKJloUeHUa YHMBepcanbHoro gorosopa (Jorosopa) ¢ pusmMyeckuM fMLOM B COOTBETCTBUM
C BHYTPEHHUMU NpaBunamu BaHka B cnyyasx, npegycMOTPEHHbIX 3aKOHOAAaTeNbCTBOM Poccuiickoit ®epepaLuu.

PacToprHyTb YHUBepcasbHbIi gorosop (Jorosop) ¢ KNMeHTOM B COOTBETCTBUM C BHYTPEHHUMMU NpaBunamm baHka
B Cly4asx, NpegyCcMOTPEHHbIX 3aKoHo4aTenbcTBOM Poccuiickon ®egepaumu.

OTKasaTb B BbINOJIHEHUM pacnopsixkeHnsa KnmeHTa o coBepLueHnn onepauum, no KOTOpon He npeacTaBieHbl JOKYMEHTHI,
3anpalwmBaeMble BaHKOM, a TakXe B COOTBETCTBUM C BHYTPEHHMMU NpaBunaMu baHka B ciny4asx, npeaycMOTPeHHbIX
3aKkoHopgaTenbcTBOM Poccuinckon ®egepauum.

YcTynaTtb, Nnepegasath l060My TpeTbeMyY fiMLY, B TOM YMCie He uMeloeMy 6aHKOBCKOM NMULEH3MK, U pacnopsXKaTbcs
WHbIM 06pa3om cBouMM NpaBamMu no KpeantHoMy forosopy, [JoroBopy pacyeTHOM KapThl, [JloroBopy KpeaAUTHOM KapTbl
unn [loroBopy pecTpyKTypusaumm 3agoskeHHoCcTU. [N Lenew Takon yctynkv BaHk BnpaBe nepefaBaTh Nto6oMy
$aKTMUeckoMy Unm NoTeHUNanbHOMy LeccmoHapumio niobyio nHpopmaumio o KnmeHTe n ero 3agonKeHHOCTU Ha YCNOBUAX
KOHPUAEHUMaNbLHOro NCMOb30BaHMS.

CoBepLuaTtb MHble ENCTBUA B COOTBETCTBUM C O6wmmMm ycnosuamu.

Mpou3BoANTL OTMEHY OLIMOOYHBIX OnepaLMii Mo noraweHnio 3aAo/MKeHHOCTU UK nonosiHeHuio CyeTa BKNaga,
HakonuTtenbHoro cyeta, KaptcueTa (Cueta) 6e3 yBegomneHuns KnueHra.

[Mpu oTMeHe OLIMOBOYHbIX onepauum no noraweHunio 3a80MKEHHOCTU He MPON3BOAUTL HAaUYUCIEHUeE MPOLIEHTOB 3a nepuoa
C AaThbl 06pa6OTKVI owmnbouHON orepauuu no noraweHno 3ag0MKEHHOCTU [0 €€ OTMEHbI.

3abn0okMpoBaTh UM OrpaHUUMTb JUCTaHUMOHHOE 06CNyXXUBaHUe, a TakKe NpoBeeHMe onepaumii ¢ UCMoNib30BaHWeM
KapT npu HenpepacTaBneHun KnmeHToM B BaHk akTyanbHOro 1 AeicTaylowero AGOHEHTCKOro HoMepa, a Takxe
[OKYMEHTOB U CBeJIeHUM, 3anpalumBaeMblix BaHKOM B LieNsAX UCMOIHeHWA 3akoHoAaTeNnbcTBa Poccuiickon ®egepauuu.
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3.4.13.

3.4.14.
3.4.15.

3.4.16.

3.5.
3.5.1.
3.5.2.

4.1.
4.1.1.
4.1.2.

4.1.3.
4.1.4.
4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

YaepXaTb KOMUCCHIO C IeHeXHbIX CpeACTB, B pa3Mepe 5% oT CyMMbl lo60ro nonosiHeHus u/unm 10% oT cyMMbl
CNUCaHUS, eCN BbIMOJIHEHO XOTS 6bl OAHO U3 CIeAYIOWUX YCNOBUIA:

« 3anocnegHue 30 (TpuauaTb) AHEN CyMMa MOMOMHEHUI CO CHETOB MHAMBUAYANbHbLIX NpeanpuHUMaTenen nnm
lopuanyeckux nuy Ha florosopbl KnveHTa npesbiwaeT 200 000 py6. nnv akBUBANEHT B BantoTe Mo kypcy baHka
Poccuu, ycTtaHOBNEHHOMY Ha [aTy yAep>KaHusa KoMUccum (CyMMapHo no BceM [loroBopaM, OTKPbITbIM Ha MMSA KnveHTa
B BaHke, BK/llouas paccMaTpuBaeMoe NnonosiHeHue, 6e3 yyeTa NonosHeHW No Bbinsiate 3apaboTHOM NNaTbl U UHbIX
BbINAAT, HENOCPeACTBEHHO CBA3AHHbLIX C TPYAOBbIMU OTHOLLIEHUSAMM);

* no [Jorosopam KnueHTa 6bin O6Hapy)KeHbI NPU3HAKN COMHUTENbHbIX n/vnm TPaH3UTHbIX onepaunin n/Unu B Takmx
onepauusax oTCyTCTByeT 3KOHOMUYECKUIN CMbICS.

Mp1 B3MMaHnn KOMUCCUI U NNarT, ¢ BKJloYeHHon cymmon HAC, He cocTaBnaTb cueT-dhakTypy.

OcyuwecTBnNATb HaNpaBfieHHOEe Ha BO3BpAaT NpocpoYeHHON 3a40/KEeHHOCTU B3auMoaencTeme ¢ KnMeHToM U TpeTbumMmn
nmuamm nio6bbIMKU He 3anpeLLeHHbLIMU 3aKOHOM cnocob6amu, B TOM UKCHIe C UCNOSb30BaHWEM MePeroBopoB Mo CeTAM
3M1eKTPOCBA3N U KYPbePCKOW AO0CTaBKW, NPeBbILLAN, ycTaHOBNeHHYo ®eaepanbHbiM 3akoHOM N2 230-03 ot 03.07.2016
4YacToTy B3anMoaencTeus He 6onee yeM B 2 pasa.

CaMocToATenbHO onpeaenaTb ¢\/HKLWIOHaJ'IbHOCTb Mo6unbHoro npunoxeHunsa baHka, a Takxxe 06beM onepauun,
coBeplLuaemblx KnmeHToM nocpefCcTBOM €ro UCMOfb30BaHUSA.

KnueHT Bnpase:
MN3meHATb Kogbl AocTyna u/unm AyTeHTUdUKAUNOHHbIe AaHHble, 06paTUBLLKNCL B BaHk.

B nio60i1 MOMEHT 0TKa3aTbCsl OT UCMOJSTHEHWUA HACTOALLMX YCIOBUIA, MpeaBapuUTeSibHO MOracuB BCIO MMEIOLLyIoCA
nepefq BaHkoM 3af0MKEHHOCTb, @ TakXe UCTpe6oBaB Bce AeHeXHble CPpeAcTBa U 3aKpbIB Bce KapTcueTa (CueTa),
HakonuTtenbHble cueTta n CueTta BKnaga.

MNopsagok ocyliecTBneHnsa OUCTAaHLMOHHOI0 06CnyXXNUBaHUSA

K kaHanam [UCTaHUMOHHOMO 06CyXMBAHUA OTHOCATCA:
KOHTaKTHbIN LieHTp BaHKa, ocyLlecTBAAIOWMIM 06CnyXMBaHWe No TenedoHy.

UHTepHeT-BaHk, MobuibHbIN BaHk, Mo6unbHble NpunoxeHns BaHka v UHble KaHanbl 06CNy>XXMBaHUA B IHTEPHET, B TOM
ymncne NPUNoXeHUs, pasMeLleHHble HA UHTepHeT-canTax MapTHepos BaHka B ceTn MIHTepHeT, 1 cepBUCHI Nepeaaun
CoobLeHni.

BaHkoMaTbl.
NHbopmumpoBaHue, OnoBeLleHne 06 onepauusix, SMS-3anpocsi.

B pamkax [ucTaHUMOHHOro 06cnyxunBanHusa baHk npegoctasnaet KnueHTy nHpopmaumio no YHMBepcanbHOMy JOroBopy,
HarnpaBsnsaf ee Mo KOHTaKTHbIM AaHHbIM KNMeHTa, yKasaHHbIM B 3anBieHUN-AHKeTe.

[na coBeplieHna KnneHToM onepaumim n okasaHua ycnyr, B TOM uMce naptHepamm baHka, yepes kaHarnbl
OuncTaHunoHHoro 06CJ'Iy)KVIBaHVIF|, ucnonb3ylotcs Kogbl goctyna n/mnm AyTeHTMd)MKaLIVIOHHbIe AaHHbIe.

KnneHT cornalwlaeTcs, YTo onepawluu, COBEpLUEHHbIE C UCMOSb30BaHNeM AyTeHTUdUKALMOHHBIX AaHHbIX u/unu Kogos
JOCTyna, NPU3HAaTCSA COBepLIEHHbIMU KITMEHTOM 1 OCNapyBaHuIO He NMOANEXaT, 3@ UCKJTIYEHUEM CTy4YaeB, NPSMO
npeaycMOTpeHHbIX B 3akoHoAaTenbCcTBe Poccuiickoit ®epepauuu.

BaHk BNpaBe U3MeHATb COCTaB YCNYr U yCTaHaBNMBaTb OFPaHUYEeHUs HA OKa3aHue yCNyr, NpefoCTaBNAeMbIX Yepe3
KaHanbl AMCTaHLMOHHOIro 06CNyXXMBaHUSA, B TOM YUCTIe, HO HE OrPaHUYNBAACH, NPU OTCYTCTBUMU TEXHUYECKOW
BO3MOXHOCTM UX OKa3aHMWsA, HaJIMuMM OCHOBAHMWI NOJ03peBaTb [OCTYN TPETbUX NUL K AeHEXHbIM CpeAcTBaM,
AyTeHTUOMKALUMOHHBIM faHHbIM U/unu Kogam goctyna KnveHTa, a Takxke B Cllyvasix, NpegycMOTpeHHbIX NpaBuiamMm
BHYTpeHHero KoHTpons baHka B Lensx npoTuBoAenCcTBUS Neranmsauumn (0TMbIBaHMIO) JOXOA0B, NOJIyUYEHHbIX NMPECTYMHbIM
nyTem, GMHAHCUPOBAHMIO TePPOPM3Ma U PUHAHCMPOBAHMIO PACMIPOCTPAHEHMSA OPY>KUSt MAaCCOBOIO YHUUTOXEHUSA,

W B MHbIX CMlyYasix B COOTBETCTBUM C 3aKoHOAaTeNbLCTBOM Poccuiickon Oegepauumu.

BaHk BrpaBe Np1MocTaHaBnMBaTb NpoBeAeHWe onepauui no KaprcueTy u/unu ucnonb3osaHue KnmeHtom KapTbl u/unm
OncTaHUMOHHOro 06CNy>XXUBAHUSA HA CPOK, He NpeBbilwalolwmii 2 (AByX) pabounx gHeR, B Clyyae BbiSBIEHUA MPU3HAKOB
coBepLIeHns onepaumit 6e3 cornacus KnueHTa. BaHk Bo306HOBNSIET MpoBeAeHMe onepauum U BocCTaHaBMBaeT
BO3MOXHOCTb UCMOJIb30BaHUA KnueHToM KapTbl U/mnv OUCTaHUMOHHOMO 06CNYXMBaHUSA B CIlyyYae NofyyeHus

oT KnueHTa noATBep>XXA4eHWS pacnopsiXXeHUs Ha COBepLIEHUe ornepaLum B TeUeHUe YCTAaHOBIEHHOMO B HACTOALIEM MYyHKTe
CPOKa, a TakXKe Mo UCTeYeHUM JaHHOrO CPOKa B Cllyyae HenosyyeHus oT KnueHTa NoaTBEpXAeHMA pacnopsixXeHns Ha ee
coBepLeHue U nHGopMaL MK 0 TOM, UTO yKasaHHas onepauus 6bina npousseneHa 6e3 cornacua Knuenra.

BaHK npaBe NpMOCTAHABMIMBATbL 3a4MCiieHNe AeHEXHbIX CPEACTB, MoyYeHHbIX CO CUeTa PUANYECKOro NULa,
OTKPbITOro B CTOPOHHEW KpeaAUTHO opraHusaumm, Ha KaptcueT u/vunu no peksmautam KapTtbl Ha cpok go 5 (natu)
pabounx OHew, B cryyasix, NpeayCMOTPeHHbIX AeiCTBYIOLMM 3aKoHoAaTebcTBOM. Mpu 3ToM BaHk yBegomnsieT KnmeHTa
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4.8.

49.

4.10.

4.11.
4.11.1.

4.11.2.

4.11.3.

4.12.
4.12.1.

4.12.2.

4.12.3.

4.13.
4.13.1.

4.13.2.

4.13.3.

4.13.4.

4.13.5.

O nNpuocTaHoBNeHNKU NpoBegeHUA onepayum n/unu orpaHuyeHnn OUctaHUMOHHOro 06CJ1y)KVIBaHVIF| n HEO6X0,D,VIMOCTVI
npenocTtaBneHUA B npenesiax ykasaHHOro Bbille Cpoka AOKYMEHTOB, noATBep XX AatloLWnx 060CHOBAHHOCTb nonyyeHua
nepeBefeHHbIX AEeHEXHbIX CPeaCTB. BaHK 3auncnseT geHeXHble cpeacTBa Ha KapTcuet n/unu no pekBusuTam KapTbl

B C/lydae npefocrtaBneHua KnueHTOM B TeueHue npenycMoTpeHHOro HactoAawnM NyHKTOM Cpoka Tpe6YEMbIX AOKYMEHTOB.

KnueHT cornawaeTtcs, 4to baHK He HeceT OTBETCTBEHHOCTU 3a C60U U OTKa3bl B [IMCTAaHLMOHHOM 06CYXUBaHUM,
CBfI3aHHbIe C HapyLleHWaMMU B paboTe 060pyAoBaHNA CBA3M U/UNK ceTell CBA3M, U BO3HUKLUNE B 3TOW CBSA3U YObITKN.

BaHk BrpaBe oTka3aTb KnueHTy B NpueMe pacnopsiXeHUi Ha npoBedeHne onepauuii no Jorosopy vepes JucTaHUMOHHOE
o6cnyxuBaHue. B Takux cnyyasx BaHk NpUHUMaeT ToNbKO Hagnexalimm o6pa3oM opopMieHHble OKYMEHTLI, B TOM
umucne pacyeTHble, Ha 6yMaXKHOM HocuTene.

[ns ucnonb3oBaHUa JUCTaHUMOHHOIO 06CNyXMUBaHUA KNMeHT caMocTosATeNlbHO o6ecneunBaeT NoAkJiioueHne K KaHanam
371eKTPOHHOM, B T.M. MOABUXXHOM, CBA3U U/Mnn Noaaep>XKy Heo6xoaAUMbIX GyHKLUMIA Ha CBOMX YCTponcTBax (TenedoHe,
cMapTdOHe, NiaHLeTe, KOMMNbIOTEPe U T.M.) U y CBOEro OnepaTopa CBS3u, a Takxke MHGOPMUPOBaHMe onepaTopa CBA3M

0 CBOEM COrlacum Ha noJsiyueHue nio6or MHpopMauum no [oroBopy B TeYeHME CPOKa €ro AerCTBUS.

O6cny>xxuBaHue no TenedpoHy.

KnveHT MoXeT BOCMo/b30BaTbCs ycyramu BaHka no TenedpoHHOMY 06CIy)XMBaHMIO KIIMEHTOB AN MOMyYeHUs
UHpopMaLmM No YHMBepcaibHOMY [OrOBOPY, AN NOfyYeHUs HOBbIX KpeauToB, BeiMycka KapT, oTKpbITUsA KapTcyeTa
(CueTa) M HakonuTenbHOroO cyeTa, pa3MelleHus Bknaga, a Takxe Apyrux ycnyr, npefocTaBseMblx BaHKoM.

KnuWeHT cornawaeTcs, YTo UCMosib30BaHMe NepcoHanbHoi nHpopMaLmmu u Kogos gocTyna ABnAeTcs Haanexalyen
W focTaToYHOM naeHTUdUKaLmen KnmeHta u aHanorom cob6CcTBeHHOpy4HoOM noanucu KnueHTa.

KnuveHT cornallaetca Ha nepegayy pacnopsdkeHuit u/unm nuipopmaumm no tenedoHy, 0CO3HaBas, UTO NMUHUK TenledOHHOM
CBSAI3M He ABMATCA 3aLMLLEHHBIM KaHAoM Nepegayun nHopmauum.

06cny>uBaHue vepes UHTepHer.

KnueHT MoXeT Bocrnonb3oBaTbCs ycnyraMu baHka yepes MHTepHeT-BaHk, MobunbHbIN BaHk, Mo6ubHbIE NPUNOXEHUSA
BaHka v gpyrue kaHanbl 06¢cnyxusaHua B UHTepHeT gns nonyyeHms HPGopMaLmm U coBepLLEHUS onepaLiit.

B cnyuasx v nopsake, NpeyCMOTPEHHbIX HACTOALWMMM YCNoBuaMM, KnneHT 0643aH OCyLLECTBUTb U3MEHEHUe
AyTeHTUDMKALMOHHBIX AaHHbIX.

KNWeHT cornalaeTcs, UTo UCNofib3oBaHne AYyTEHTUPUKALIMOHHBIX AaHHBIX, B TOM YMCile CreHepupoBaHHbIX BaHKoM
YHUKaNbHbIX KOAOB, HanpaBnAeMblX KnueHTy Ha AGOHEHTCKUIA HOMep U/Unn AGOHEHTCKOe YCTPOWCTBO, ABNSETCA
Haanexallen u AocTaTouyHon naeHTUdUKaumen KnneHTa, noaTeep>KAeHNEM NnpaBa coBepLllaTh onepauumn Yyepes
MHTepHeT 1 aHanorom cob6CcTBeHHOPYYHOM noanucy KnmeHra.

O6cny>xuBaHue yepe3 bBaHkomarTbl.

BaHk npegocTaBnseT KNnMeHTy BO3MOXHOCTb AOCTYNAa K 6aHKOBCKMM cyeTaM, OTKpbITbIM B BaHke, B BaHkoMate npu
Mcnonb3oBaHMK KapTbl, @ Takxe yHUKanbHoro QR-koaa, cdopmMmMpoBaHHOro KnmeHToM NOCpeAcTBOM MCMOJIb30BaHMSA
Mo6unbHoro BaHka.

MocpeacteoM BaHkoMaTa KnMeHT, Npy HannunmM TeXHUUYECKON BO3MOXHOCTM, MOXET OCYLLECTBAATL Cneayowme
onepauum:

*  MOMOSIHEHUE HANUYHbLIMUN AeHEXHbLIMU CPeAICTBAMU N CHATUE HaNUYHbIX OeHeXHbIX cpeAcTB B BanoTe [loroBopa n B
BasniTe, OTAUYHOW OT BanioThl [loroBopa;

*  MaTexu U nepeBoAbl AEHEXHbIX CPeACTB;
* nonyyeHue MHPopMaLMmM 06 ocTaTke AeHeXHbIX CpeAcTB Ha [loroBope;
* M MHble onepauum no ycMoTpeHuto BaHka.

MepeBoabl n NnaTexxm yepes baHkomaT ocyLlecTBnsAOTCA B BanioTe Poccuinckon ®efepanumn He3aBuCMMO OT BUAa BanioThl,
B KOTOPOW 3akJioueH [Jorosop. MNpu oTCYyTCTBUMU/HEQOCTAaTOUHOCTM AeHEeXHbIX CPeACTB Ha [loroBope ANA OCyLleCcTBleHuUs
nepesoa WUnu nnartexa vyepes baHKoMaT, CrMcaHue He OCYLeCcTBASETCS, YCAYry no nepesoay Uiv nnaTexy vyepes
BaHkoMaT baHK He oKa3bIBaeT.

O coBepLUeHWM onepaLum ¢ ncnonb3oBaHmeM BaHkoMaTos, BaHk MHGopMUpyeT KnneHTa nyTeM oTo6paXkeHuUs
cooTBeTCTBYOLeN MHGOPMALIMM HA 3KpaHe BaHkoMaTa, yepes KaHasbl AUCTaHUMOHHOMO 06CYXXMBAHMUSA, @ TakXXe UHbIM
crnoco6oM Ha ycMoTpeHue BaHka.

Mpun d)OpMVIpOBaHVIVI pacnopsxXeHUs Ha NepeBo AeHEXHbIX cpeAcTsB nocpeacTsomM baHkoMaTa BaHka nnatenbLmk
3aaBndeT n noareepXxxpaeT MH¢OpMaL|VIIO O TOM, YTO noslyyaTtenemM AieHEXHbIX CpeacTB ABNAeTCA HeNocpeaACTBeHHO
nnaTtenbluk.
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NHpopmmpoBaHue, OnoselleHune 06 onepaumsax u SMS-3anpochl.

MHbopmupoBaHne — cepBuc baHka, B paMkax KOTOporo Ha AGOHEHTCKUIA HOMeP U/Unn AGOHEHTCKOE YCTPOMCTBO
KnueHTa HanpasnsioTcs CoobLieHus:

« 06 M3MeHeHuU cTaTyca [loroBopa, 3adaBku;

« 06 ocyuwecTBneHuM HepUHaHCOBbLIX AeNCTBUI Mo [LoroBopy;
« 06 u3MeHeHuu ctatyca KapThi;

*  VHble CBeeHUs Nno ycMoTpeHuto BaHka.

OnoBelleHue 06 onepauusx — cepuc baHka, noaksoyaeMeblit No xenaHuio KnveHTa v nossonsiowuii KnmeHTy nonyyatb
B peXUMe peasibHOro BpeMeHu Ha AGOHEHTCKUIA HoMep M/unm AGOHeHTcKoe ycTpoicTBO COOBLLEHMUS O COBEPLLEHHbIX
onepauumsax ¢ ucrnosib3oBaHueM Kaptbl/CueTa Unm ee pekBU3UTOB 3a UCKJTIOUEHUEM criucaHna Komuccuia v Mnar.

SMS-3anpocbl — cepBuUc baHka, AocTynHbIN KnneHTy ¢ AGOHEHTCKOro HoOMepa 1 NO3BONAIOLLNIA:
*  3anpawuBaTb AOCTYMHbIA OCTaTOK Mo [JoroBopy pacyeTHoM KapTbl (JoroBopy KpeAUTHOM KapThbl);
+ ocylecTBnsaTb 6nokmpoBky KapTbl;

+  OCyLWecTBASATb NEpeBOf CPEACTB B CHET NonosiHeHMs 6anaHca AGOHEeHTCKOro HoMepa 3a cyeT ocTaTka no Jorosopy
pacyeTHoM KapTbl ([loroBopy KpeauTHOM KapTbl).

« CepBuc npegocTaBnseTcs Mo KOPOTKOMY HoMepy 2273 Ans aboHeHToB bunaiiH, Mera®oH u MTC u HoMepy
+7 903 767-22-73 ana aboHEHTOB ApPYrux onepaTopoB COTOBOW cBA3M Poccuickon ®epepaumu.

[Ona ncnonb3oBaHus cepBucoB KnneHT caMocToaTenbHO obecneunBaeT noaaepxky ¢pyHkunm SMS u Push-yBegomneHui
Ha cBoeM A6OHeHTCKOM ycTponcTBe (TenedoHe, cMapTdoHe, NnaHLWeTe U T.N.) U y CBOEro ornepaTtopa MOOBUNBHOM CBA3N.

BaHK He HeceT OTBETCTBEHHOCTM 3a paboTocnocobHOCTb, 6e30MacHOCTb U No6bie UHbIE MOCNeACTBUA UCMONb30BaHNA
Mo6unbHoro BaHka u/vnu Mo6unbHbIX NpUNOXeHWU BaHka Ha AGOHEHTCKUX YCTPOMCTBAX, Ha KOTOPbLIX UCMOJIb3yeTca
HenMLeH3NoHHoe NporpaMMHoe obecneyeHne, KnmeHT caMocTosiTeNbHO 06ecrneunBaeT 3amTy UCMONb3yeMbIX
ABGOHEHTCKMX YCTPONCTB OT HECAHKLIMOHMPOBAHHOI 0 AOCTYMNa Y BPeJOHOCHOI0 MPOrpaMMHoro obecneveHus,

B COOTBETCTBUM C peKoMeHAaumMAMM baHka, pa3MelleHHbIMKU Ha cainTe BaHka B IHTepHeT no agpecy

KnueHT cornawaetcs, uto baHk BnpaBe otobpaxaTtb B UHTepHeT-BaHke, Mo6unbHoM BaHke u Mo6UIIbHbBIX NPUNOXEHWI
BaHka nHdopmMaLmio o NpoayKTax u ycnyrax, npuobpeteHHbIx KnneHToM y addunmpoBaHHbIX 1L, ABAAIOLWMUXCA
napTHepamu baHka, B TOM uncne uHpopmMaumio No 3akoveHHbIM KIIMeHTOM ¢ TakMMu nnuamm JOroBopaM CTpaxoBaHUs
W [OroBOpaMm o NpefocTaBfieHUU ycnyr cBaA3wn. KnMeHT BNpaBe 0To3BaTb AaHHOe cornacue, obpatmsumch B BaHk
nocpeacTBoM OUCTaHLMOHHOIO 06CNy>XMBaHUS.

BaHK, Mpy HaIMUMKU TEXHUUYECKOMN BO3MOXHOCTM, NpeaocTaBnseT KNMeHTy BO3MOXHOCTb MoflyyaTh feHeXHble CPeacTBa,
a Tak>ke CoBepLIATb Onepauum No nepeBoay AeHEXHbIX CPeACTB C yKa3aHUeM B KauyecTBe UaeHTUdUKaTopa pekBu3nToB
nofyyaTens AeHeXHbIX CPeACTB HOMepa COTOBOrO TeniedoHa NosyyaTesns, B TOM UMcsie 06Cy)KMBAIOLWErocsi B CTOPOHHei
KpeauTHOM opraHu3saumu. KnueHT cornallaeTtcs Ha nosyyeHne AeHeXHbIX CPeACTB NPU CoBepLUeHMM NepeBoaa

C UCMosib30BaHUEM ero AGOHEHTCKOro HoMepa B KauecTBe PeKBU3UTOB NosyyaTens AeHeXHbIX CpeacTs. KnmeHT Takxe
cornalaeTcs u nopyyaet BaHKy npw coBepLIeHUN NepeBoaa € UCMOoNb30BaHNEM HOMepa COTOBOrO TesiehoHa, B TOM
umncne ecnu KnneHT aBnseTca nonydyateneM AeHeXHbIX CPeACTB, npefocTasnate BaHky Poccun, AO «HCMK», kpeauTHBIM
OpraHu3aumaM, ABAAILLMMCA yYaCTHUKAMU cepBurca BbICTPbIX NiaTexen cucteMbl BaHka Poccum, nnatenbLyunky/
nolyyaTento ¥ MHbIM YYaCTHUKAM pacyeToB, HeO6X04MMbIe A COBEPLUEHUS omnepaLmu No nepeBoay AeHEeXHbIX
CpeAcTB faHHble KnveHTa, a Takxke MHbOpMaLMio 0 cCaMoM NepeBofe U 0 BO3MOXHOCTY BaHKa coBeplunTb nepesog

C UCMoSib30BaHNEM HOMePA COTOBOMO TeriedoHa B KauecTBe MAEHTUdMKATOPA PEKBM3UTOB MOyYaTens AeHeXHbIX
cpepacTs MNpu 3ToM KnueHT B Nto60i MOMEHT BripaBe 0TO3BaTb HACcTOALLEe cornacue v nopyyeHune, o6paTmeLUMCh B BaHk
yepes [AUCTaHUMOHHOE 06CyXMBaHWe. MHpopMaLmsa o NopaaKke M yCNOBUAX COBEPLUEHUS MepPeBOAOB C UCMOSb30BaHUEM
HoMepa COTOBOro TenedoHa, B TOM UnCsie 0 NopsagaKe 3a4UnCIeHUsa AeHeXHbIX CpeacTs KAMeHTy 1 pasMepe KOMUCCUU

3a COBEepLUEHNA YKa3aHHbIX NepeBoJoB COAEPXUTCA B Tapudax Ha yCIyry no nepesoam, NnaTexam v 4onosHUTENbHbIM
ycnyram, pasMeLleHHbIM Ha caiiTe BaHka B MIHTepHeT no agpecy

BaHK, Npy HanMunmM TexHMYecKom BO3MOXHOCTU, NpefocTaBnseT KnmeHTy BO3MOXHOCTb NOSlyYeHns yepes
AuncTaHUMoHHOe 06CNy>XXMBaHME KacCOBbIX YEKOB B 3N1IEKTPOHHOW popMe, copMMPOBaAHHBIX KOHTPOJIbHO-KacCOBOM
TEXHWKOW OpraHu3aumn unu UHAMBMAYanbHoOro npeanpuHuMartens (MpojaasLd) B MOMEHT coBepLleHns KnveHToM pacyeTa
¢ ucnonb3osaHunem KapTtbl. HacTosAwmm KnneHT cornaluaeTcs u nopyyaeT baHKy nosyyatb OT onepaTtopos GpUCKaNbHbIX
AaHHbIX, Npon3BoauTeNnen KOHTPOSIbHO-KaCCOBOWM TEXHWUKU, B TOM YMCSIe C MPUBEYEHNEM TPETbUX UL, B YaCTHOCTH

AO «HCIMK», KaccoBble Yekn B 311eKTPOHHOM popme, cPOPMUPOBaAHHbBIE KOHTPOSIbHO-KAaCCOBOM TEXHUKOW OpraHM3aumum
WM UHAMBMAYaNbHOrO NpeanpuHuMartens (MpoAasLa) B MOMEHT coBepLueHns KnneHToM pacyeTa ¢ UCMoJiIb30BaHNEM
KapTbl, u ocywecTBnaTb Ux nepedayvy KnveHTy yepes kaHanbl AncTaHUMOHHOro o6cnyxuBanus. ns Lenew BoIMONHEHUS
HacTosLlero nopyyeHus KnueHT cornawuaercs n nopy4vaet baHky npegoctasnatb AO «HCIMK», onepaTtopam duckanbHbIX
OaHHbIX, MPOU3BOANTENIAM KOHTPONbHO-KaCCOBOW TEXHUKM HEOO6XOANMYIO ANA NMOMYyYeHUs KacCoBOro Yeka nHdopmaumio.
Mpu 3TOM KnneHT B No60i MOMEHT BpaBe 0TO3BaTb HACTOSILLEe COrflacue 1 nopyyeHune, obpaTneMce B BaHk yepes
OvcTaHunoHHoe o6cnyXnBaHme.
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7.7

[MonuTtmnka coxpaHeHma noanbHoOCcT KnneHToB

B uenax coxpaHeHns noanbHocTn KnueHToB BaHK NpoBOAUT KOMMIEKC Mep Mo NOOoLpPEHNIo UCrosnb3oBaHua KapT
B cooTBeTCTBMM C O6LWMUMH YyCnoBnuAMU NporpamMm NIOAJIbHOCTU.

B uenax coxpaHeHus NosnbHoCcTU KnneHToB BaHk BNpaBe NpoBOAWUTL MapKeTUHIOBble/peKNiaMHble akumu. OTcyTCcTBUE
HerocpeACcTBEHHOro 0Tkasa KyiMeHTa OT yyacTus B aKLMU MOXET NPU3HaBaTbCA BbipaXkeHWeM cornacusa KnueHTta npuHATL
yyacTue B MapKeTUHIr0BOM/peKnaMHON akLuu, eCiiv COOTBETCTBYIOLMIA MOPSA0K y4acTUsS MPeayCMOTPEH YCIIOBUSIMM
npoBefeHns MapKeTUHIOBOM/peknaMHOMN akLuu.

Mopaaok BHECEeHUA USMEHEeHUN U A0NOoSTHEHUA B YHMBEPCAlbHbIN
AoroBsop

BHeceHne nsMeHeHW 1 [ONONHEHUI B YHMBePCanbHbIN 4orosop (oTaenbHble [JoroBopbl), B TOM Yncile yTBepXAeHue
BaHkoM HoBoW peaakuum Ycnosui, O6wmx ycnoeuii u/mnm Tapudos, ocywecTenseTca BaHkom B nopsaake,
npegycMOTPEHHOM 3aKkoHodaTenbCTBOM Poccuiickon ®egepaumm U HACTOSALWMNM pasfenoM, ¢ yueToM ocobeHHocTen,
ycTaHaBnmMBaeMblx O6LWNMM YCIOBUAMMN.

BaHk uHdopMmupyeT KnveHTa 06 M3MeHeHUsIX U [ONONHEHMAX, BHOCUMbIX B YHUBEPCASIbHbI 4OroBop (OTAeNbHble
[oroBopbl), B TOM uncie 06 yTBepXaeHUn HOBOW peaakumm Ycnosuii, O6wmx ycnosui u/wnm Tapudos, 0gHUM
13 cnoco6oB, yKasaHHbIX B MyHKTe 2.9 HacToALMX YCNOBUA.

Mpun Hecornacum ¢ USMeHeHWsIMU U AONOSIHEHUAMU YcnoBui, O6LLMX ycnoBuii u/vunu Tapudos KnmeHT nMeeT NpaBo
pacToprHyTb YHMUBEpCanbHbI 4OroBoOp, oTAeNbHble [loroBopbl B 0AHOCTOPOHHEM NopsAake nyTeM HanpaseHns
COOTBETCTBYIOLLEro 3asBfieHNs B BaHk 1 noraweHus Bcei nMetoLenca 3agonKeHHOCTH, a Takxke UcTpeboBaHUs Bcex
OeHeXHbIX cpeAcTB U 3aKkpbiTus Bcex KapTcueTos (CueToB), HakonutenbHbix cueToB M CueToB Bknaga. HenpepcrasneHune
B BaHK yka3aHHOro 3asiBNeHus], CoBepLleHne pacxo4HbIX ornepaumm, a Takxe Hannume HakonuTenbHoro cyeta, Cueta
BKNafa unm octatka Ha Kaptcuete (CueTe) nocne BCTYNIEHUA B CUY U3MEHEHWUI U foMNofTHeHU Ycnosui, O6Lwmx
ycnoBwuii u/vnu Tapudos aBnseTcs cornacuem KnveHTa ¢ TakuMm MU3MEeHEHUSIMU U JOMOJTHEHUSIMU.

Nio6ble M3MeHeHWs 1 JoNONTHEHUS B YHMBEpPCanbHbI JoroBop (oTAenbHble [JoroBOpbI), B TOM UMcie yTBepXAeHHas
BaHkoM HoBas pegakuma Ycnosui, O6wmx ycnoeuii u/wnu Tapudos (TapudHbIX NIAHOB) ¢ AaTbl BCTYMNEHUA UX
B CUJTy PaBHO pacrnpoCTPaHAIOTCA Ha BCeX NUL, MpUCoeanHUBLUMXCSA K YcnoBuam, O6LMM yCIOBUAM, B TOM uncne
npucoeanHMBLLUMXCA K Ycnosuam, O6LWmUM ycnoBUAM paHee AaTbl BCTYNEHUS USMEHEHUI U JOMOSIHEHWUA B CUAY.

OTBEeTCTBEHHOCTb CTOPOH

CTOPOHbI HECYT OTBETCTBEHHOCTb 33 HEUCMOJIHEHME (HEHaA eXallee UCMOJIHEHME) CBOUX 06A3aTenbCTB no [Jorosopy
B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickorn ®efepaumu.

CTOpOHbI 0CBOGOXAAIOTCS OT OTBETCTBEHHOCTM 3a MOSIHOE UMM YaCTUYHOE HEeUCMONTHEHUE CBOUX 06A3aTeNbCTB

no [loroBopy, ecnv HencrnonHeHve 6yaeT ABNSATbCSA CNEACTBUEM HENPEOAOIMMON CUTTbI, TO €CTb Ype3BblYaiHbIX

W HenpeaoTBPaTUMbIX MPY AaHHbIX YCNOBUSIX 06CTOSATENBCTB, BO3HUKLLUMX NOCNe BCTynneHus B cuny forosopa. OeicTeue
06CTOATENLCTB HENPEOAOIMMOM CUSTbl CTOPOHbI AONXHbI MOATBEPXAATb JOKYMEHTaMW KOMMETEHTHbIX OPraHoOB.

O HacTynneHnn o6CTOATENBCTB HEMPEOAONNMON CUITbl CTOPOHbI 06513YI0TCA U3BeLaTb APYr Apyra B CPOK He no3fHee 5
(naTn) pabounx gHen OT AaTbl HACTYNJIEHMSA YKa3aHHbIX COObITUN.

K TakuM ob6cToATeNbCTBAM 6WZWT OTHOCUTbCS: BOEHHbIE AEACTBUS, MacCoBble 6eCI'IOpF|,E|,KI/I, CTUXUNHbIE 6EJ1CTBVIF|,
OTKJIIOYEHUE INEKTPO3IHEPIUMN, 3a6acToBKM, peLweHuna opraHoB FOCWZI,apCTBEHHOIh BNacTu nu MeCTHOIro camMoynpasJieHuqa
naopyrue 06CTOATENBLCTBA, pgenakooume HeBO3MOXXHbIM UCMOJTHEHUE 06A3aTeNbCTB, npenycMoTpeHHbIX ﬂOFOBOpOM.

B cnyyae HeCBOEBPEMEHHOIO UM HEMOMHOIO yBefoMIeHUsl BaHka 06 06CTOATENbCTBAX, YKa3aHHbIX B HACTOSILLEM
pasgene, KNMeHT HeceT OTBETCTBEHHOCTb 3@ BO3MOXHbIE OTPULATeNbHbIE NOCNEACTBUA AaHHbLIX 06CTOATENbLCTB.

BaHK He HeceT OTBETCTBEHHOCTM 3a HECBOEBPEMEHHOE UCMOJHEHMe NopyyeHni KnveHTa no Jorosopy, eciv onepauum
Mo KOPPEeCroHAEeHTCKOMY cueTy BaHKa He OCYLLeCTBAAIOTCS UM UX UCMIONIHEHWE 3a[iepXXUBAETCA B pe3ynbTaTe OeiCTBUN
(6e3pencTeuna) BaHka Poccuu, ero noapasgaeneHunil, 6aHKOB-KOPPECMNOHAEHTOB UMK MHbIX TPETbUX NKL, 06ecneynBaloLLmnx
coBeplUeHue onepaLmin no KOppecroHAeHTCKOMY cueTy BaHka.

BaHK He HeceT OTBETCTBEHHOCTHU 3a y6bITOK, MOHECEHHbIN KnneHTom BCcneacTene UCNONMHEHUA NopyyvyeHUd, BbiAaHHOIO
HeynoJiIHOMOY€eHHbIMU NLaMU, eCiin B COOTBETCTBUU C 3aKOHOAATEe/IbCTBOM Poccuiickon (De,qepaumw N HacToAWNMH
YcnosusaiMmn BaHk He Mor YCTAaHOBUTb (baKT Bblaayun nopy4yeHna HeynoJIHOMOYeHHbIMU KnueHTOM nuuyamu.

B cnyyae ecnu B Te4eHne ogHOro roga o6wmi pasmep nnatexen no umeowmmca y KnmeHta o6asarenbcTBaM
no KpegMTHbIM JoroBopaM byaeT npesbiwath 50% (NATbAECAT NPOLEHTOB) FO40BOro fgoxofa KnneHTa, cywectByeT puck
HencnonHeHus nM obsasaTtenbCcTB Nepeq BaHKOM U NPUMEHEHUS K HEMY LUITPAPHbIX CAHKLMIA.
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YperynmpoBaHue cnopos

Bce cnopbl, Bo3HMKaloLWwme Mexay KnneHToM n BaHkoM 13 YHMBepcanbHOro oroBopa (0TAesNbHbIX 4OrOBOPOB

B COOTBETCTBUM C O6LLMMU YCNOBUSAMM) U B CBA3K C HUM (HUMM), NOANEXAT peLleHunto NyTeM NeperoBopos., a B
c/ly4yae HEBO3MOXHOCTM Takoro peLleHns — B CyAe, a Tak>ke C MpMMeHeHWeM npoueaypbl MegvMauumn B COOTBETCTBUM
€ 3aKoHofaTenbLcTBOM Poccurckon Oegepaumu.

3aknounTesnibHble NMosoXKeHua

BaHK ABNAieTcA y4aCTHUKOM CUCTEMbI 06A3aTeNIbHOr0 CTPAaXoBaHWs BK1afoB. CTpaxoBaHUe feHeXHbIX CPeacTs,
Haxoaswmxca Ha CueTte Bknaga, HakonuTtenbHoM cueTe n KaptcueTe (CueTe), oCcyLwecTBNAETCA B COOTBETCTBMMU

¢ ®egepanbHbIM 3aKOHOM «O cTpaxoBaHMM BK1afoB B 6aHkax Poccuitckon Oefepanmmy» ¢ MOMEHTa 3akJiloueHus
Lorosopa Bknaaa ([loroBopa HakonuTenbHOro cyeTa), [loroBopa pacyeTHom kapThl ([loroBopa cyeTa) u oTKkpbliTUsA CyueTa
Bknafaa, HakonutenbHoro cueta, KapTtcueta (Cueta). [leHexHble cpefcTBa, nepefaHHble MapTHepaMm, Ho dakTUYecku

He noflyyeHHble BaHKOM, CTpaxoBaHMIO B COOTBETCTBMU C YKa3aHHbIM OefepanbHbIM 3aKOHOM He nognexart. MHopMauus
0 cTpaxoBaHuu (o6ecrneyeHnn Bo3BpaTa AeHEXHbIX CPeACTB) pa3MeLlaeTcs Ha CTeHAax B noapasaeneHuax baHka,
ocyuecTBnaloWMNX 06¢nyxunBaHue KnmeHToB, 1 Ha cainTe BaHka B UHTepHeT no agpecy

B cnyyae 6e3HannuHoOro nepeuncrieHns KnmeHToM geHeXxHbIX CpeacTs B noraweHue 3agokeHHocT no KpegmtHomy
Joroeopy, [loroBopy KpeauTHo KapTbl, [loroBOpy pecTpyKTypu3aLumm 3ago/mKeHHOCTU Uin [loroBopy pacyeTHOM KapTbl
(Oorosopy cueTa) U3 Apyrux KpeAUTHbLIX opraHusauui unm NapTHepos BaHka Bce pUCKM, CBA3AHHbIE C BO3MOXHOM
3a4ep>KKOM B MOCTYMNEHUM 3TUX CPEACTB He No BuHe BaHka, MpMHUMaeT Ha ce6a KnueHT. HacTosAwmm KnueHT noHnmaeT
U COrnallaeTcs ¢ TeM, 4to BaHk He MMeeT BO3MOXXHOCTM KOHTPONMPOBATb UMM PErynnpoBaTh CPOKU MNOCTYMeHUs
[AEHeXHbIX CPefiCTB OT TPETbUX L.

M3meHeHne unu pactopxeHne YHMBepcanbHOro gorosopa (oTAenbHbIX ,D,OI'OBODOB) He ocBoboxpaaeT KnueHTa n/vnu
BaHK OT UCMONHEHUS CBOUX 06513aTeNIbCTB MO YHuBepcanbHOMy [OroBOpY (oTAenbHbIM Aorosopam B COOTBETCTBUU
¢ O6wumm yCHOBMﬂMVI), BO3HUKLUMX 0O MOMEHTA TaKOro USMeHEHUA UNKU PaCTOPXXEeHUA.

YHuBepcanbHbI forosop (oTaenbHble [LoroBopbl) NoAsexar ToNKOBaHMI0 B COOTBETCTBMM C 3aKOHO4ATeNbCTBOM
Poccunckon ®egepayum.

B cnyuae, ecnv Kakoe-nnM60o 13 NosnoXeHuin YHUBepPCanbHOro Aorosopa (oTaeNbHbIX [,oroBOpoB) CTaHOBUTCA
He3aKOHHbIM, HeieCTBUTENbHBIM UK He MOoJb3YIoLWMMCA CyAe6HOM 3amMTom No fio60My NPUMEHUMOMY
3aKoHOAaTeNbCTBY, Takue NoNoXeHUa YHMBepcanbHoro forosopa (otaensHbiX [JoroBopoB) He MPUMEHSIOTCA

BO B3aMMOOTHOLLEHMAX MeXay BaHkoM 1 KnueHToM. OcTasnbHble MoNoXxeHWss YHUBEpPCanbHOro Aorosopa (0TAeNbHbIX
[loroBopoB) COXpaHAIOT MOMHYIO CUY U BEeNCTBUTENBHOCTD.
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O6Lwme ycnoBus oTKpbITUA, 06CTY>XMBAHUSA
N 3aKpbITUS 6aHKOBCKUX BKJ1a0B
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2.10.

OCHOBHbIE NMONOXXeHUsA

HacTtoswme O6wme ycrnoBmA yCTaHABNNBAIOT NOPAOOK U YCITOBUA NPUBNIEYEHNA U pa3MeLLeHUs JeHeXHbIX CpeacTB

Ha CueT Bknaga/HakonuTenbHbIN CYeT, HAUMCTIeHUs MPOLIEHTOB Ha ocTaTok no CyeTy BkNaga/HakonuTenbHOMY CUeTy,
BbiNnaThl Bknaga/Bknada Ao BocTpe60oBaHMA U HAUUCTIEHHBIX MPOLIEHTOB U PErynMpyioT OTHOLEHUS, BO3HUKaLWNe

B CBA3U C 3TUM MeXay KiMeHToM n BaHKoM.

BaHk He 3aknovaeT [orosop Bknaga ([loroBop HakoNMUTENIbHOIO CYETa) C NNLaMK, He OCTUM UMMM Bo3pacTa 14 neT.

Lorosop Bknaga (JoroBop HAaKONUTESIbHOIO cYETA) 3aKJlovaeTcs NyTeM akuenta baHkoM odepThl, cogepxallencs

B 3asBKe KnueHTa. AKLeNT BblpaXkaeTcs B OTKPbITUM KnNneHTy CueTa Bknaaa/HakonutenbHoro cyeta (Mpu ycroBum
nonyyeHus BaHKoOM Heo6X0AUMBIX OKYMEHTOB A1l ero OTKPbITUS) U 3aUNCIIEHNSI HA HEro AeHeXHbIX cpeacTs KnneHTa.
Lorosop Bkiaaa (JoroBop HAaKOMUTESIbHOMO CYETA) CUMTAETCS 3aKIOUEHHBIM B ATy 3aUNCIIEHNS JeHEXHbIX CPeaCcTB
Ha CueT BKnaaa/HakonuTenbHbIA CYET.

PasMelleHne 1 BO3BPAT [IeHEXHbIX CpeCcTB

KnueHT BHoCUT B BaHk, a BaHk NnpMHUMaeT oT KnueHTa B kavecTBe Bkrana/Bknaga go Boctpe6oBaHUs feHeXHble
cpefcTBa M 063yeTcs BO3BPATUTb CYMMY AeHEXHbIX CPeCTB U HAUYUCSIEHHbIX MPOLIEHTOB B MOPSAAKE U Ha YCNOBUSAX,
npeaycMoTpeHHblx JJoroBopoM Bkaaa (loroBopoM HaKOMUTENbHOMO CUeTa).

[ns oTkpbiTuA BaHkoM CueTa Bkflaga/HakonutensHoro cyeta KnmeHT HanpaenaeT B BaHk odopMneHHyo 3asBKY, B TOM
ymcre ¢ Ucrnonb3oBaHNeM AyTeHTUOUKALMOHHBIX AaHHbIX M/unu KofoB AoCTyNa, a Tak)Xe [OKYMEHTbI, HE06XoAuMble
ans otkpbiTMs CueTa Bkaga (HakonutenbHoro cyeta) u npoBefeHus naeHTudmkaumm KnveHTta B COOTBETCTBUM

c TpeboBaHMaAMK BaHka 1 3akoHogaTenbcTBa Poccuickon ®egepayuu.

Mocne nocTynseHnsa AeHeXHbIX cpeacTB Ha CueT Bknaaa KnveHTy HanpaBnseTcsa yBeOMIIeHUE C yKa3aHueMm
napameTpoB Bknaaa (cpok, cTaBka, CyMMa, BantoTa (-bl)), B TOM uncie NMcbMeHHoe Mo TpeboBaHuIo KnneHTa, a Takxe
HoMmepa CueTa Bknaaa. B cnyyae otcyTcTBMA onpoBep>xeHus oT KnmeHTa B TeveHue 30 (Tpuauath) KaneHaapHbIX gHewn
C [AaThbl HarnpaBfieHUs YKa3aHHOr o yBeOMJIeHMA NapaMeTpbl Bknaga cuMtaloTcs cornacoBaHHbIMUM CTOPOHAMU € AaThbl
oTKpbITMA CueTa Bknaaa. B cnyyae HecornacoBaHusa KnMeHTOM yka3aHHbIX MapaMeTpoB Bkraga nocnegHuin cumTtaeTcs
pasMeLLeHHbIM no ctaBke 0,19 rofoBshbIX, C AaTbl NOCTYMN/IEHUS AeHEXHbIX CPeACTB Ha COOTBETCTBYOWMM CueT BKNaga.

[OuncTaHunoHHoe o6cnyXunaHue no CueTy Bknaga/HakonutensHoMy cUyeTy, OTKpbITOMY B oduce BaHka,
He NpegocTaBnseTcs.

Cpok Bknaga, pa3mep 1 NopsafoK BbinnaThl MPOLIEHTOB, a Takke BanioTa (-bl) Bknaga yctaHaBnuBaloTcs TapudHbIM
naaHoM.

Pa3Mmep 1 NopsAoK BbINaThl NIPOLEHTOB Mo HakonuTenbHOMY CUeTY, a TakXKe BanioTa HakonuTeNlbHOro cyeTa
ycTaHaBnmBaeTcs TapudHbIM NIaHOM.

Pa3MeLyeHue geHeXHbIX cpeacTs Ha CueTe Bkaga/HakonuTensHOM cyeTe Npou3BoanuTca nyTeM MepeuncieHus
JAEeHeXHbIX CpeAcTB Unv ApyruM crnocobom, NpesycMoTpeHHbLIMM 3aKoHoAaTeNbCTBOM Poccuiickon Gefepauum, Ha CyMMy
He MeHblle MUHUMaSbHOM CyMMbl Bknaga/Bknaga 4o BOCTpe60BaHUA, yCTaHOBMIEHHOW TapudHbLIM MIaHOM.

Ecnu TapudHbIM NIaHOM YCTaHOBIIEHa MMHUMAanbHasA cyMMa Bknaga/Bknaga go BocTpe6oBaHus, a cyMMa
nepBOHaYanbHOro B3HOCAa MeHbLLIE MUHUMasbHOW CyMMbl Bknaga/Bknaga Ao Boctpe6oBaHus, To CyMMa
nepBOHAYanbHOIro B3HOCA 3aumcnseTcs Ha KapTcueT 1 He 3aunchideTcsa Ha CueT Bknaaa/HakonuTenbHeIn cyeT.

LeHexHble cpefcTBa, NocTynuBLuMe Yepes baHkoMaT u NapTHepoB baHka 1 nyTeM nepeBoga cpefCcTB C KapThl HA KapTy
C UCMoSb30BaHUEM PEKBU3UTOB KapThbl, NepeAaHHbIx BaHky, Ana nonosHeHus Cyeta Bknaga/HakonuMTeNnbHOro cyeTa,
3auncnsoTes Ha KapTtcueT Kk CueTy Bknaga/HakonutenbHOMY cUeTy ¢ nocnieyowmuM 3auncneHmem Ha Cuet Bknana/
HakonuTenbHbIM cYeT He No3AHee AHS, CriefyloLlero 3a AHeM MoCcTynneHusa cpeacTs Ha KapTtecyer.

Mpwu oTcyTcTBUM KapTcueTa, COOTBETCTBYIOLLEro BanoTe NONOAHEHUA MyNbTUBANIOTHOrO BKnaaa, 3aunciieHne geHexHblx
cpeAcTs ocyulecTsnsaeTca Ha Kaptcuet n CueT Bknaga B MMeloLLeincs BanioTe, COrNacHo NpuopuTeTy — BO-MNepBbIX, py6um
P®; Bo-BTOpPbLIX, fOoNNapbl CLUA; B-TpeTbux, eBpO; B-4eTBEPTbIX, GYHTbI CTEPSINHIOB.

KoHBepTauusa cpeacTs, MNOCTYMUBLLMX A5 NOMONHEHUs BKna,qa/BKnap,a Ao BOCTpe6OBaHMF| B BaJlloTe, OTINYHOWN
OT BaJlOThbl BKnap,a/BKnana Ao BOCTpe6OBaHMF|, ocyulecTendaeTca:
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Mo kypcy BaHka gns nononHeHusa Bknaga/Bknaaa Ao BocTpe6oBaHWA, AelcTBYOLeMy Ha faTy 06paboTku BaHkoM
onepauwuu, Npu cobnoaeHnn YCNoBUiA 3a4nCSIeHUs CyMMBbI NMOMoJSIHEHUS Ha Bknaa/Bknaa oo Boctpe6oBaHus.

Mo kypcy BaHka gns nonosiHeHUs KapTcyeTa, AencTayioleMy Ha AaTty o6paboTku BaHkoM onepauun, Nnpy HecobnogeHum
YCNOBUIA 3a4MCIIeHMs1 CyMMbl NOMOJSIHEHUs HA Bknaa/Bknaa no Boctpe6oBaHus.

Mo Tp660BaHMIO KnueHTa no ucteueHnn cpoka, Ha KOTopblin BHeceH Bknap, a Tak>xe npu 4OCPOUYHOM MOSTHOM
WM YacTUYHOM U3 bATUM BKknaga baHk BbinnaumMsaeT cyMMy Bknaga nytem 3auncneHus Ha KapTcueTt KnueHTa
B COOTBETCTBYIOLLEN BanloTe, OTKPbLITLIN B BaHke, He no3gHee cnegyoLlero pa6ot4ero OHA.

Mo Tpe6oBaHuMio KnneHTa HakonuTenbHbIA cHET MOXET 6bITh 3aKPLIT B JII060/ MOMEHT NyTeM NnepeBoaa AeHeXHbIX
cpefcTB Ha KapTcueT 6e3 noTepu NpoLeHTOB.

B pneHb okoH4YaHuMA cpoka Bknaga Bknag cumTtaeTcs NpoanieHHbIM (MPOSIOHMMPOBAaHHbIM) Ha MOCeayioLWnin CPoK, paBHbI
CcpoKy pa3MelleHusa Bknaga, ykazaHHOMY B 3asiBke, MO CTaHOAPTHOW NpOLEeHTHOM cTaBke (ecnun KnveHT npu odopMneHnn
3anABKM He yKasan uHble napameTpbl NposioHrauMm Bknaga) ons cooTBeTCTBYIOWEN CyMMbl Bknaga no gaHHoMy Buay
Bknapa, gencrsyiollen B baHke Ha 3TOT fieHb, U Ha YCNOBUAX, NpeAycMOTPeHHbIX [loroBopoM Bknaga. Ecnu Ha gaTty
nponoHrauun Bknaga faHHbI Bug Bknaga 6ynet otMeHeH BaHkoM, [loroBop Bkiaga cUMTaeTcs NposIoOHrMpOBaHHbIM

Ha ycnoBusX, ycTaHoBNeHHbIX baHkoM. MononHeHne npoaneHHoro (MponoHrnpoeaHHoro) Bknaga, ecnv nononHeHue
npegycmoTtpeHo TapudHbLIM NNaHOM, BOSMOXHO He paHee OHS, cnefylollero 3a AHeM nponoHraumm Bknaga.

Ecnu Ha gaTy nponoHraumu cymma Bknaga 6ynet MeHee MUHUManbHOM CyMMbl Bknaaa, yctaHoBneHHOWM TapudHbIM
nnaHoM, AeCTBYIOLMM Ha MOMEHT NPONOHraumm, To Takon Bknaa He nponoHrupyeTcs, a cyMma Bknaga 3auncnsercs
Ha KapTcuerT.

3a oTKpbITME U 06CcNyXuBaHe CueTa Bknaga/HakonuTenbHOro cueTa, a Takxe 3a NpoeefeHne onepauni Knuext
ynnaunBaeT BaHKy KOMUCCMOHHbIE BO3HArpaXKAeHusi, pasMepbl U MOPSAA0K BbINaThl KOTOPbIX YyCTaHABIMBAIOTCA
TapudHbIM NnaHoM.

HauncneHuna n sBbinnaThbl NnpPoUeHToB

HauncneHve NpoLeHTOB Ha 0CcTaToK cpeAcTs no CueTy Bkaga/HakonuTenbHOMy cUeTy NpouU3BOAUTCA CO AHSA,
crefylollero 3a iHEM 3aUNCIIeHMs OeHeXHbIX CpeAcTB Ha CueT Bklaga/HakonuTenbHbIn cueT KnveHTa, 4o gHA
OKOHYaHuA cpoka Bknaga (BknounTenbHo) MMbo [o ux cnmcaHua co CueTa Bknaaa/HakonutenbHOro cyeTa no UHbIM
OCHOBaHUAM.

MN3MeHeHMe TapudoB B HACTM CHUXXEHUSA MPOLIEHTHON CTaBKu Mo Bknaay He pacnpocTpaHAeTcs Ha AeiCTBYoLme
[oroeopbl BK/1aAa 4o KoHLa cpoka pasMelleHusa Bknaga. Mpu pa3MmelleHnn HoBbIX BKNafgoBs, a Tak)ke NposioHraumm
nencTeyoWwmnx Bknagos NpuMeHsieTcA NPOLIEHTHAsA CTaBKa, AeMCTBYIOLWAaA Ha AeHb TaKoro pasMeLleHus unm
NponoHrauumm.

M3MeHeHne TapudoB B YaCTU M3MEHEHUS MPOLIEHTHOW CTaBKM No HakonuTenbHOMY CUYETY MOXET NPOU3BOAUTLCA NyTEM
nHdopMupoBaHusa KnmeHta He MeHee yeM 3a 3 (Tpu) KaneHAapHbIX AHS OOHUM U3 cNoco60B, YKa3aHHbIX B MyHKTe 2.9
Ycnosun.

KNn1eHT nMeeT BO3MOXHOCTb MO COrfacoBaHuio ¢ BaHKkoM nocpeacTBoM AUCTAHLMOHHOIO 06CIyXXMBaHWUS USMEHUTD
TapudHblii nnaH Bknaga Ha TapudHbIi NnaH gna MynsTuBantoTHoro Bknaga. Mpu cMeHe TapudHOro nnaHa MsMeHeHUs!

B YaCTV NPOLIEHTHOI CTaBKM No CueTy BKNaga, M3HavasnbHO OTKPLITOrO B paMKax Tekyluero [loroBopa Bknaga,

He pacnpoCTPaHSAIOTCA A0 KOHLIA CPOKa pa3MeLLeHus, YCTaHOBNEeHHOro NpeablayLuuM TapudHbIM nnaHoM. MpoueHTHble
CTaBKM M0 BanioTaM, OT/IMYHLIM OT BanioTbl U3MEHEHHOro TapudHOro MaHa, yCTaHaBIMBAIOTCA HOBLIM TapudHbLIM MaHoM.

MpwW HaYMCIeHUN NPOLEHTOB B pacyeT NPUHUMAETCS BE/IMUMHA NPOLIEHTHOW CTaBKM (B NPOLIEHTAX ro40BbIX)
n pakTUYeckoe KoIMYeCTBO KaneHaapHbIX AHEN, Ha KOTOpOoe NpuBNieYeHbl feHeXHble cpeacTBa. Mpu 3ToM 3a 6a3y
6epeTca AencTBUTENIbHOE YNCIIO KaneHAapHbIX gHen B rogy (365 nnm 366 aHel COOTBETCTBEHHO).

[Mpy [OCPOYHOM NOMHOM UM YAaCTUUYHOM U3BATUM Bknaga BaHk nponssoauT NepepacyeT NPOLEeHTOB B COOTBETCTBUMN
C TapMCbeIM nJjaHOM 3a BeCb nepuon d)aKTMHECKOFO XpaHeHusa Bknapga, ¢ gaThl, cnegyioLwen 3a 4aTon 3auncneHus
OeHeXHbIX cpeacTs Ha CueT BKMaga, Unuv ¢ gatbl NponoHraunn Bknaga KnneHta Ha HOBbLIV CPOK.

anI ycnosuu npoaneHuna (I'IpOJ'IOHFaLlVIVI) Bknaga HauucneHHble NpoLeHThI KanntanusnpylTca (I'IpVIl-II/ICJ'IﬂIOTCﬂ) K CymMMe
Bknaga, ecnv nHoe He ycTaHoBseHO [loroBoOpoM BKaaa.

NpaBa n 0693aHHOCTU CTOPOH

KnueHT nmeet npaso:
Mpeabasutb BaHky Tpe6OBaHVIe 0 [JOCPOYHOM MOSTHOM UJIN YAaCTUYHOM U3 BATUM BKknapa.

BHOCUTb OMONHUTENbHbIE feHeXHble cpecTBa Bo Bknaa/HakonuTenbHbI CYeT, eciiv JaHHAs BOSMOXHOCTb
ycTaHoBNeHa TapudpHbIM NIaHOM.
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4.1.3. Pa3MecTuTb Heckosbko BknagoB (0TKpbITb HeCKONbKo CUeToB BKJlaAa/HakonuTenbHbIX CHETOB Ha YCOBUSAX,
ycTaHaBnmBaeMblx [JoroBopoM Bkiaaa (JLoroBopoM HaKonNUTeNbHOro cyueta), Tapudamu:

+  yepe3s [ncTaHUMOHHOE 06CNYyXKUBAHUE;
« B oOduce BaHka B Yacbl paboTbl onepaunoHHoro nogpasgeneHus baka.
4.2. KnueHT 0653aH:

4.2.1. TpepocTtaBuTb BaHKy NpaBo Ha cocTaBfieHMEe pacyeTHOro 4OKYMEHTa OT ero UMEHU Mpuy NPOJIOHraLumn 1 3aKpbiTUn
Bknapga/Bknaga Ao BOCTpe6oBaHMSA, a TakxXe B APYrux ciy4vasx, yCTaHOBJIeHHbIX [loroBopoM Bknaga/dorosopom
HaKOMUTENbHOrO cYeTa.

4.3. BaHk nmeeT npaso:

4.3.1. CocTaBnaTb pacyeTHble AOKYMEHTbI OT UMeHU KnneHTa Npy NposioHraLmmn 1 3akpbiTun Bknaga/Bknana
[0 BOCTpe6OoBaHus, a TakxXe B ApYrux ciyyasx, yCTaHOBMEeHHbIX [loroBopoM Bkaaa/[JoroBOpoM HakoNUTENbLHOIO cyeTa.

4.4, BaHK 06f3aH:

4.4.1. BosBpatutb Bknaa/Bknag fo BocTpe6oBaHWA U HaUMCIeHHbIE MPOLIEHTLI Mo NepBoMy Tpe6oBaHuio KnveHTa.

5. TMopspnok 3akpbiTua Bknaga/Bknana oo BoctpeboBaHUA
N pacTtop>xeHus [lorosopa Bknaga ([JoroBopa HaKONUTENbHOIO
cyeTa)

5.1. OcHoBaHWeM Ans 3aKkpbiTMA CueTa BKNaga/HakonuTenbHOro cyeTa ABASETCA NpekpalyeHue [Jorosopa Bknaga/dorosopa
HaKOMWUTENbHOIO cYeTa.

5.2. Lorosop BKnana/,Elorosop HaKOMUTENbHOI O cyeTa ﬂ,eVICTBYET A0 MOMEHTAa ero pactop>XeHud no TpeﬁOBaHVIIO KnuneHta
npu ycnosuu Bo3spaTa KnneHTy cyMMmbl BKnana/BKnap,a Ao BOCTpeﬁOBaHWFl U HAQUYUCTIEHHbIX MPOLEHTOB B COOTBETCTBUU
C YCJIOBUAAMU TAKOro JOroBopa u 3akpbiTusa CueTa BKJ'Ia,Ela/HaKOI'IVITeJ'IbHOI'O cyeTa.

5.3. Mpu nocTynneHumn B BaHk 3anBNeHUs Ha NONyYeHue HacnecTBa (OpUrnHan c HotTapuanbHO 3aBepeHHOM NoAMNUCHIO)
C KOPPEKTHbIMK PEKBU3UTAMW HACSIeAHMKA U CBUAETENbCTBA O NPaBe Ha HacnefCcTBo (OpUruHan UM HoTapuanbHo
3aBepeHHasn konus) BaHk NpekpallaeT HauncNeHne NPoLLeHTOB, NePeCcUYNTLIBAET NPOLEHTbI B COOTBETCTBUM C TapudHbIM
njaHoM B nopsaake 4OCPOUHOI0 U3BATUSA, HaNpaBnseT cpeaCcTBa HaceqHUKY (-aM) NO pekBU3UTaM, YKa3aHHbIM
B 3aABJIEHMM HA NOJTyYeHMe HacNeaCcTBa, 3aKpbiBaeT Bce CueTa Bknaga/HakonuTenbHble cyeTa U KapTcueTa, pactopraeT
Lorosop Bkaga ([JoroBop HaKONUTENbHOIO cYeTa).
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O6Lme ycnoBus oTKPbITUA, BEEHNA U 3aKPbITUS
cueToB GPU3NYECKUX NTNL], @ TAKXKE BbIMyCKa
N 06CNY>XXMBAHNA PacUYeTHbIX KapT

Pepakuusa 20

1.

2.1.

2.2.

TepMuHbI 1 onpefeneHna

ABTOpu3auua — paspelleHue, npegocTaBnsaemMoe baHkoMm Ansa nposefeHMsA onepauni ¢ Ucnonb3oBaHneM PacueTHomn
KapTbl n/vnu ee PeKBU3NTOB.

AepxaTtenb — KnueHT unu MNMpepacTtaButens KnneHTta, KOTOpOMYy Mo ykasaHuio KnneHTta 6bina BbinyuwieHa 1 4oCTaBJieHa
pornonHuTenbHaa PacyeTHasa KapTa.

3akniounTenbHoe Tpe6oBaHue — [OKYMEHT, popMUpyeMblii BaHKOM 1 HamnpaenseMblii KnueHTy, cogepxalyui
Tpe6oBaHWe NOracuThb BClo 3a0/MKEHHOCTb Mo TexHUUYeckoMy oBepapadTy U/mnu PaspelueHHoMy oBepapadTy, BKoyas
HauWCNeHHbIe MPOLEHTLI, MNaThl U WTpadbl, @ Takxe MHGOPMaLMI0 0 CyMMe Takon 3a0MKEHHOCTHU.

JiumuT oBepapadTa — cyMMa AeHeXHbIX CpeAcTB, B Npefenax kotopoi KnueHTy npepgoctaBnsieTcs PaspelueHHbI
oBepapadrT.

OHnaiH onepayMm — onepaLmu c UCroJib3o0BaHWeM PacueTHOM KapTbl U/WUnn ee peKBU3UTOB, KOTOPbIE B COOTBETCTBUU
¢ npaeunamu MC unu BaHka 06pabaTbiBaloTCA HenocpeacTBEHHO B MOMEHT ABTOpM3aLum.

MnaTeXXHbI NMMUT — CYMMa JeHeXHbIX CPeAcTB, AoCTynHasa JepxxaTenio s coBeplieHns onepauui no Kaprcuety
(CueTy), B TOM Umncrie € UCMOfIb30BaHNeM PacyeTHOM KapTbl U/Mnu ee peKBU3UTOB, paBHasi CyMMe 0CTaTKa AeHeXHbIX
cpencTs Ha KapTtcueTe (CueTe) 3a BbIMETOM CYMM OrnepaLmi, pacyeTbl M0 KOTOPbIM eLle He 3aBepLleHbl BaHkoM.

MopyueHue — pacnopsxerune Knuenta u/unm MNpeacrasutens KnveHTta Ha coBeplueHmne onepauum no KaptcueTy (CueTy).

npeﬂCTaBMTenb KnueHTta — nuuo, npu coBepLueHUun onepauunmn ,EleVICTByIOLLlee OT UMEHM, B UHTepecax U 3a cueTt KnueHTa,
NOJIHOMOUYMNA KOTOPOro oCHOBaHbl Ha AOBEPEHHOCTU, AOroBope, akTe yrnoJIHOMOYEHHOI 0 rocyaapCcTBeHHOro opraHa nnu
opraHa MeCTHOIro caMoynpasiieHUs, Tak>Xe 3akoHe.

Pa3pelueHHbI oBepapadT — Kpeaut, npegocrassemblit BaHKoM KfMeHTy Npu HeAOCTaTOUHOCTM UMM OTCYTCTBUU
JAeHeXHbIX cpecTs Ha KapTtcuete (Cuete) KnneHTa, a Takxe 48 noraweHus TexHuueckoro oBepapadTa, B npegenax
NumuTa oepapadTa.

PacueTHblit nepuoA — nepuog Mexay fatamu GopM1MpoBaHus BeiNUcok no Kaprcuety (CueTy), popMupyembiMu

¥ NnpegocTaBnsieMbiMM BaHkoM KnneHTy, cogepxalyumu B ce6e MHGOpMaLMio 0 coBepLUeHHbIX 3a PacueTHbI nepuog,
onepaumsax, NpoLeHTax, HauMCNeHHbIX Ha 0CTaTOK AeHeXHbIX CPeACTB UMM 3a Nofib30BaHue Pa3spelleHHbIM oBepapadToM,
KOMUCCHSIX, NnaTax, pasmepe U Tpe6oBaHWK o noralleHn 3aAoMKEeHHOCTU U UHYI0 MHOopMaLMio Mo [oroBopy pacyeTHOM
KapTbl (JoroBopy cueTa) Ha ycMoTpeHue BaHka.

PeecTp onepauuit — JOKYMEHT UM COBOKYMHOCTb [JOKYMEHTOB, coepyalynx nHbopmauuo 06 onepaumsix,
COBEPLUEHHBIX C UCMONb30BaHMEM PacueTHO KapTbl /UMK ee peKBU3UTOB 3a ONpefeNeHHbI Nepuo BpeMeH!.

TexHuUueckuit osepapadT — ncnonHeHne BaHkoM MopyueHui KnueHTa n/unm 3aseplueHme pacyetos no Jorosopy
pacueTHOM KapTbl (JJoroBopy cyeTta) Npu HEQOCTAaTOUHOCTM UMM OTCYTCTBUM AeHEXHbIX CpeAcTB Ha KapTcueTe (CueTe)
KnueHTa, npu oTcyTCTBMM JIMUTa oBepapadTa.

OCHOBHble NONoXKeHUs

HacToswume O6Lme ycnoBusa yCTaHaBAMBAIOT NMOPSZOK OTKPLITUSA, BejeHUs U 3aKpbiTua KapTcyeta/CueTa (ganee —
KapTcueT), nopsifiok NprMeMa JeHeXHbIX CPeCcTB, a TakKe NopsifokK BbIMycka U 06CNy>XMBaHUSA PacyeTHbIX KapT

W PErynupyloT OTHOLLEHUS, BO3HUKAIOLLME B CBA3M C 3TUM Mexay KnneHToM 1 BaHKoM, B TOM Yuciie No BONpocam
npefocTaBneHnss BaHKOM MHbIX YCyr, NPeayCMOTPEHHbIX HACTOALMMU O6LLUMM YCIIOBUSMMU.

[aTon Hauana gencTeus [loroBopa pacyeTHoM kapThl (loroBopa cyeTa) cumtaeTcs gata oTpaxeHus baHkom nepsow
onepauwuu no KaprtcueTty, oTKpbiToMy B BaHke.
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Bbinyck PacueTHbIX KapT

[na ocywecTtBneHusa pacyeTos no KaptcueTy BaHk MoxeT npegoctaButb KnueHTty PacueTHylo kapTy. K KapTcueTty
KnuneHTa MoxeT 6bITb BbiMyLLeHa 04Ha UKW HECKONbKO AOMONHUTENbHBIX PacueTHbix KapT. K PacueTHol kapTe KnneHT
MO>XET CaMOCTOATENbHO BbINYCTUTb OAUH NN HECKONbKO TOKEHOB.

PacueTHas kapTa siBnsieTcsl CO6CTBEHHOCTbIO BaHka, KOTOpbIM MMeeT NpaBo 0Tka3aTk [epXaTesno B Beinycke PacyeTHoOM
KapTbl/TOKEHOB, ee aKTUBALIMM UNN 3aMeHe, OrPaHUYUTb KONNYeCTBO PacueTHbIX kapT/TokeHOB, BbiNMyCKaeMbIX Ha UMS
ofHoro [epxaTens, a B ciyyasx, npeayCMOTPEHHbIX HAaCcToALMMU O6LLMMK YCIIOBUSAIMU, MPUOCTAHOBUTL U NPeKpaTUTL
neincTeue PacueTHow KapTbl/ TOKEHOB.

Mpouenypa Bbinycka PacueTHon kapThl onpegensetca baHkoMm. Mpu NPUHATUN peLLeHKs O BbiMycke U akTMBaLumn
PacueTHom kapTbl BaHk BblgaeT PacueTHylo kapTy KnneHTy un obecneymBaeT pacyeTbl no KapTcueTy ¢ UCnosib3oBaHUEM
naHHoi PacueTHoi kapTel/ TokeHa.

PacueTHas kapTa nepepaetcs KnveHTy unu ero ynosiHoMoYeHHOMY npeacTaBuTesio IMYHO UK OCTaBnseTCca
3aKa3HOWM NOYTOM, Kypbepckow ciyXo6oi no agpecy, ykazaHHoMy KiMeHToM B 3asiBlieHUN-AHKETE, UM UHBIM CNOCOBOM,
No3BOJAIOLNM OAHO3HAYHO YCTaHOBUTb, UTO PacuyeTHas kapTa 6bi1a nonyyveHa KnveHToM unum ero ynosiHOMOYeHHbIM
npeactaBuTeneM. BupTyanbHas pacyeTHast kapTa (kapTa 6e3 MaTepuanbHoro Hocutens) nepegaeTca KnueHTty nytem
npefocTaBneHns ee pekBM3nToB B HTepHeT-BaHke nnu MobunbHoM BaHke.

PacueTHasa kapTa nepeaeTcs He akTUBMPOBAHHOW (3@ UCKJTIOYEHNEM BUPTYasibHOM pacyeTHOW KapTol). PacueTHast

KapTa akTuBupyeTcs BaHkom npu o6palleHun KnveHTa B BaHk Yepes kaHanbl JUCTaHUMOHHOIO 06Cy>KUBAHUS, €Cnn
KnueHT npegocTaBuT NpaBunbHble Kogbl 4ocTyna u/unu AyTeHTUGUKaLMOHHbIe AaHHbIE, @ TakXXe ApYryio MHbopMaLuio,
nossonsiowyio baHky naeHTUdUUMpoBaTb KnneHta.

CoBeplUeHWe onepauuii ¢ ucnonb3oBaHMeM TokeHa, PacueTHOM KapTbl U/WUiK ee PpEKBU3UTOB MOXKET OCYLLECTBASTHCS Kak
¢ ABTopu3aumen, Tak n 6e3 ABTopM3aunm B Criyyasx, npegycMOTPEeHHbIX HacToAWMMU OBLMMKN YCNOBUSAIMU U NPaBUiaMmn
MNC, npu 3TOM CyMMa onepauuv B MOMEHT ABTOpM3aLMM MOXKET OTIMYATbCA OT CyMMbI orlepaLMn Ha MOMeHT 06paboTkum
BaHkoM PeecTpa onepauun.

B uensax ngeHtudukaumm [depxxaTensa npu npoBefeHUN onepawmi ¢ ucnosib3oBaHneM PacueTHom kapTel KnneHTy
npepocTtasnsieTcs MNH-koa. MUH-kof ABNsieTCA aHanorom cob6cTBeHHopyYHoOM nognucu Oepxatens, KnneHt
cornalaeTcs, YTo ucnosnb3oBaHue PacueTHoM kapTol M NpasunbHoro NMMH-koaa aBnsaeTca Hagnexawen n 4OCTaToOuHON
naeHTudukaunen flep>katens PacueTHON KapThbl.

Onepaunn, NpomsBefeHHbIE:

* cnpucyTcTBUEM PacueTHON KapThl C BBOAOM cooTBeTcTByowero NMMH-koAa nnu ¢ BBOAOM Kofa, NpefoCcTaBNeHHOro
BaHkoM B pamkax TexHonorum 3D-Secure, unu

e cnpucyTcTBueM PacueTHol kapTbl 6e3 BBoga MNH-koAaa, nnu
*  CMUCMNOJSIb30BaHMEM peKBU3NTOB PacueTHOM KapThbl, Unun

*  CuCnonb3oBaHMEM AyTeHTUPUKALIMOHHBIX AaHHbIX, B TOM uncne B BaHkomate, HTepHeT-BaHke, MobunbHoM BaHke
nnm Mo6bunbHOM NpunoxeHun baHka,

¢ Cucnonb3oBaHueM TokeHa,

*  CuUcnonb3oBaHMeM yHUKanbHoro QR-koaa, cpopmmpoBaHHoro KnnmeHToM nocpeacTBOM MCNONb30BaHUA MobunbHoOro
BaHka,

« B pamkax SMS-3anpoca ¢ AGOHEHTCKOIO HOMEpa, Unu

* Cucnonb3oBaHMeM AGOHEHTCKOro HoMepa 1 ngeHTudukaumoHHoro moayns (SIM-kapTbl) npu HanpasneHun BaHky
NoATBEPXAEeHUs! B COBEPLLEHUM onepaLun nocpeacTsoM SMS-coobuieHus,

* Mpwu3HaloTcs coBeplleHHbIMU KnneHToM (,D,epM(aTeneM) n C ero cornacus.

Onepauun, coBepLUeHHbIE C UCMosb30BaHneM TokeHa, PacueTHOM KapThl M/UNn ee peKBU3UTOB JIULIOM, HE SABIIAILLMMCS
Lepxarenem, B TOM uncie pebeHkoM KnmeHTa, koTopoMy KninmeHT npegoctasun TokeH, PacueTHylo KapTy u/unu ee
PEKBU3UTBI, TAKXKE MPU3HAIOTCH COBEPLUEHHBIMU KNMEeHTOM.

3a ocyLlecTBeHMe onepaLmii ¢ UCnosib3oBaHMeM PacueTHOW KapTbl /UK ee peKBU3UTOB M UHbIX onepauui
no KaptcueTy BaHk B3vMaeT Bo3HarpaxgeHue B COOTBETCTBUM ¢ Tapudamu. BosHarpaxkaeHve BammaeTcs B BantoTe
KapTtcuera.

KaTteropwus (nnatexxHasa cuctema, BUA KapTbl M Apyrue XapakTepucTukm) PacueTHom KapTel onpeaenseTcsa UCKIoUnTeNbHO
no ycMoTpeHuio BaHka.

PacueTHas kapTa/TokeH iBNsieTcA 4eUCTBUTENBHOM [0 Noc/ieAHero AHA Mecsila rofa, yKasaHHoro Ha fiMueBol CTOpoHe
PacueTHo# kapTbl. OKOHYaHWe AelcTBUA PacueTHOW KapTbl He MPUBOAMT K NMPeKpaLleHuio AeicTBmA [JoroBopa pacueTHOwM
KapTbl.
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3.13.

3.14.

3.15.

3.16.

3.17.

3.18.
3.19.

4.1.

4.2.

4.3.

4.4.
4.5,

4.6.

4.7.

4.8.

49.

4.10.

4.11.

Mo oKoHYaHWM cpoka AencTBUst PacueTHas KapTa BbiMycKaeTcsl HAa HOBbIN CPOK MO YCMOTPeHuio BaHka. 3asBrneHune
Ha nepeBbINycK PacyeTHOM KapTbl HA HOBbIN CPOK He TpebyeTcs.

LlOCPOYHBI NepeBbINyck PacyeTHOM KapTbl OCYLECTBNIAETCS B C/Ty4YanXx yTepu/Kpaxu, Mop4m, HeCaHKLIMOHUPOBAHHOIO
NCMNONb30BaHUSA, U3MEHEHUA UMeHU U/unn pamunum [ep>kaTtena Ha OCHOBaHUWN NMUCbMEHHOIO MIN YCTHOIO 3asiBIEHNs
KnueHTa, nepegaHHoro B baHk. Mpu nogave ycTHOro 3asABneHus o nepesbinycke PacueTHom kapTel BaHk BNpase
notpe6oBatb B cpok Ao 30 (TpuauaTtun) gHen NpeaocTaBUTb MMCbMEHHOE 3asiBfieHMe 0 NepeBbinycke PacueTHOM KapThbl.

Mo 3aaBneHuio KnueHTa, nepegaHHoMy B BaHK Ha 6yMa)KHOM HocuTene unu Yepes AUCTaHUMOHHOE 06CJ'Iy)KVIBaHVIe,
no ycMoTpeHuto baHka MoxeT 6bITb BbIMyLLeHa gononHuTenbHaa PacueTHasa kapTa.

BaHK He 3akno4aeT [JoroBop pacyeTHoM kapThl ([loroBop cueTa) ¢ MMLaMu, He AOCTUMLLIMMU Bo3pacTa 14 neT.

KnueHT 06513yeTca 03HakoMnUTb [epkaTenen 4ONOHUTENbHbIX PacyeTHbIX KapT ¢ HacToAwmumn O6LWwmnMm ycnoBmusiMmn
1 TapudHbIM NaHOM ¥ onnaunsaTtb BaHky Bce pacxofbl, COBEpPLUEHHbIE C UCNOJIb30BaHWEM [OMONHUTENbHBLIX PacueTHbIX
KapT.

KnuneHT BNpaBe ycTaHOBUTb TUMUT A9 NPOBeAeHNA pacXofHbIX onepaunin ¢ UCrnonb3oBaHMeM PacyeTHOM KapThbl.

KnueHT HeceT NoMHYI0 OTBETCTBEHHOCTb 3a onepaunn, copepLueHHble OepxaTtenamu JononHUTeNbHbIX KapT.

OTkpbITUe 1 BegeHne KapTcueTa. [Nopsagok ocyLecTB/IeHUA pacyeToB

BaHk oTkpbiBaeT KnneHty KapTcueT UckiounTenbHO ANd OCYLWeCcTBNEeHUA pacyeToB No onepaumnsam C UCNonb3oBaHNEM
PacueTHoM KapThbl n/vnu ee pekBn3nToB n/vnu TokeHa, ANA pacnopaXeHua geHeXHbIMU cpeacTBaMu, HaxogAalwmnMMnca
Ha KapTcueTe, yepes3 juctaHUMOHHOE 06CJ'Iy)KVIBaHVIe C ucnonb3oBaHuem Kogos goctyna u AyTeHTVICI)VIKaLI,VIOHHbIX
AaHHbIX, B TOM YncCsie B paMKax NporpamMm npuenevyeHna geHeXxHblX cpeacTs ¢M3VIHGCKVIX vy BO BKNnaAbl 1 Bblgaun
KpeauToB ¢VI3VNeCKVIM nvuamM, a Takxe Ang nposefeHnsa ornepauyuni no pacyeTHbIM JOKYMEHTaM, COCTaBEHHbIM

u nognucaHHbIM BaHKoM Ha ocHoBaHuW pacnopsxeHus KnueHTa unu Npegctasutena KnueHTa.

na oTkpblTUSA BaHkoM CueTa KnueHT HanpaenseT B baHk nognucaHHoe 3aaBneHne-AHKeTY unu 3asaBky, 0bOpMIIEHHYI0,
B TOM UMCIIe, C UCMOSIb30BaHNEM AyTEHTUDUKALIMOHHBIX AaHHbLIX U/unu Kogos AoCTyna, a Tak)ke AOKYMEHTH,
Heob6xoauMble ANA OTKPbLITUA KapTcueTa 1 NnpoBeAeHUA naeHTUduKaLumm KnmeHTa B COOTBETCTBUU € TpeboBaHUAMU BaHka
1 3aKoHopaaTenbCcTBa Poccuiickoit ®egepauuu.

KapTcueT MOXeT 6bITb OTKPbLIT BaHKOM B BantoTe Poccuitickoit ®egepaumm u/vnm MHOCTPaHHOM BantoTe B COOTBETCTBUU
¢ TapuPHbBIM MNNAHOM.

Homep KapTtcueTa onpegensetca BaHkoMm.

C MoMeHTa 3akoueHus [loroBopa pacueTHon kapTel (JjoroBopa cueTta) npumeHsieTcss TapudHbIi NnaH, KOTopbI yKasaH
B 3anaBneHun—-AHkeTe. B TeueHue gencteumsa Jorosopa pacyetHon kapTbl (Jorosopa cuyeTa) no 3aseneHuto KnueHTa

n ¢ cornacua BaHka, a Tak>Ke B MHbIX onpedeneHHblX HacToAWwmnMmn O6LWMMU YCNOBUAMM crlyYasx, TapudHbIi nnaHx,
npuvMeHsieMbllt B pamkax [loroBopa pacyeTHoM kapThl (JJoroBopa cueTta), MOXeT 6bITb MU3MEHEH Ha Apyron TapudHbIi
nnaH.

Ha ocTtatok geHexHbix cpefcTs Ha KapTcueTe BaHK HauMcnaeT NpoueHTbl, TOpPA40K HAYUCIIEHUSA U pa3Mep KOTOopbIX
yCTaHaB/IMBAlOTCA TapVId)HbIM nnaHoM. baHk He HauMcnAeT NPoLEeHTLI 3a Nofb30BaHMe AeHeXHbIMU cpefcTBamu,
HaxogsawmMnca Ha KaptcueTe, ecnu TapMd)HbIM NJ1IaHOM He YCTaHOBJIEH NOPAAOK HaunUcneHna n pasMep NpoUeHToBs,
HauMcnaeMblX Ha OCTAaTOK AeHEeXHbIX cpefcTB Ha KapTcueTe.

BaHK yaepXXuBaeT Hanor ¢ CyMMbl 4oXo[1a, Nosly4eHHOro KNMeHTOM B BUEe NPOLIEHTOB, 3a4MCiIeHHbIX Ha KapTcuer,
B C/lyyanX, yCTaHOBJ/IEHHbIX 3aKOHOA4aTeNbCTBOM Poccuiickon ®egepauumn.

KnueHT MoxeT nononHaTe KaptcueT nytem MNepeuncneHns geHexHblx CPeACTB U UHbIMK criocobamu, NpeaycMOTPEeHHbIMU
3akoHopgaTenbcTBOM Poccuinckon ®egepauum u [1oroBopom pacyeTHONM KapThbl.

O6paboTka onepauum nononHeHua Kaptcuerta ocyliecTBnseTcs BaHkoM He nosgHee 1 (ogHoro) pa6oyero
[HA, cnegylollero 3a AHeM GpakTUUYEeCKoro NocTyNIeHNUs GeHeXHbIX CPeAcTB B BaHK, 3a UCK/IOUYEHUEM CIy4aeB,
npeaycMOTPEHHbIX YCNOBUAMU U HAaCcTOALWMUMM OBLLUMU YCTIOBUSAMM.

[N NpaBUIIbHOIO Y CBOEBPEMEHHOI0 3a4MCiIeHMA AeHeXHbIX cpeacTB Ha KapTcuyeTa npu MepeuncrneHnm geHexHblx
CpPeACTB AOSKHbI 6bITb NPaBULHO YKa3aHbl HEOGX0AMMble PEKBU3UTLI B COOTBETCTBUM C 3aKOHOAATENTbCTBOM
Poccuiickoit ®enepauun. BaHk BripaBe He 3a4MCATL MOCTYNMBLUME AeHeXHble CpeAcTBa U BO3BPATUTb UX OTNPaBUTENIO
nnarexa us-3a HefJoCTaTOYHOCTU, HETOUHOCTM MU NPOTUBOPEUNBOCTU PEKBU3UTOB PACUETHOIO AOKYMEHTA, a TaKxke

B WHBIX ClyYanX, yCTaHOBJIEHHbIX 3aKOoHOA4aTeNbCcTBOM Poccuiickon ®egepauumn.

KnueHT pacnopsxaeTca AeHeXHbIMU CpeACcTBaMK, HAXOAAWMNMUCA Ha KapTcueTe, 6e3 orpaHUYeHUit, 3a UCKNI0YEHUEM
c/lyyaeB, NpegyCcMOTPEeHHbIX 3aKkoHoAaTeNnbCcTBOM Poccunckon ®egepaumm n [loroBopoM pacyeTHoM kapTol ([JoroBopom
cyeTa).
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B cnyuyae nepeBofa AeHeXHbIX cpeacTs ¢ KapTcueTta no pacnopsxeHuto KnueHTta o6asatensctso baHka nepen KnveHToMm
no MNepeuncneHuio geHeXHbIX CpefcTs ¢ KapTcueTa cuMtaeTcs UCMOSTHEHHLIM B MOMEHT 3@4MUC/IeHNs COOTBETCTBYIOLL e
CYMMbI Ha cueT 6aHKa nonyJyaTtensa AeHeXHbIX CPefCcTB, a B Cllyyae NepeBofAa AeHEeXHbIX CPeACTB Ha cyeT B baHke —

B MOMEHT 3aUMCIeHNA AeHEeXHbIX CPeACTB Ha COOTBETCTBYIOLIMM CYET.

[aTta ¢akTuyeckoro copeplieHns [epxxatesnem ornepaLlmm ¢ UCNosib30BaHUEM PacueTHOM KapTbl U/UNK ee peKBU3UTOB
MOXeT He coBMnagaTb ¢ AaTon ee 06paboTku BaHkoMm.

Mpwu MepeuncneHnn geHeXxKHbIX CpeacTB B BantoTe, OTIMYHON OT BantoTel KapTcueTta KnueHTa, BaHk kKoHBepTUpyeT
CyMMy nepeuncneHus B BanoTy KaptcueTa no Kypcy baHka, gencTsyiolieMy Ha MOMeHT 06paboTkun BaHkoM onepauumu.
MepeuncneHve geHeXHbIX CpeacTB, MpoM3BeAeHHOe B MHOCTPAHHOW BanioTe, OCYLLEeCTBSIETCS B COOTBETCTBUN

C BanOTHbLIM 3aKoHoAaTenbCTBOM Poccuickon Oegepanmu.

OTpaxkeHune onepaLuin ocyllecTsnseTcs B Banote Kaptcueta. Mpun sTom:
[na pasHbix onepauui baHk ycTaHaBnMBaeT pasHble KypCbl KOHBepTauun BanioT B BanioTy KapTtcueTa.

[Ons onepauwmii no KaptcueTy (6e3 ncnonb3oBaHWs PacueTHOM KapTbl U/ ee PeKBU3UTOB), KYPC KOHBEpTaL UM
yCTaHaBIMBAETCS HA MOMEHT COBepLUEeHUS onepaLum.

[ns onepauuii ¢ ucnonb3oBaHMeM PacueTHo kapTbl /UK ee pekBU3UTOB, KpoMe OHaiH onepawuii, Kypc KOHBepTaLum
yCcTaHaBnMBaeTCs Ha AeHb 06paboTku (nonyyveHus) nHdopmauum o6 onepaumm ot MNC.

[Onsa OHNaiH onepawumii Kypc KOHBEpPTaLUKM YCTaHaBMBAETCA HA MOMEHT 06paboTku (MonyyeHus) MHGopMaumm
06 onepauuwm ot INC.

Hopﬂ,qox KOHBEepPTauuu BanioT B BaNOTy KapcheTa no onepauunaM c ucnonb3oBsaHnem PacueTtHoOM KapThbl n/unu ee
PEKBU3SUTOB:

* B CJ/ly4yae coBepLUEeHNs onepauun B BanioTe, OTAMYHOM OT BanioThl KapTcueTa u ABAsioLWwencs ogHON U3 pacyeTHbIX
Bantot NC, cymMa onepaunmn KoHBepTUpyeTca B BanoTy KapTcueTa no kypcy baHka;

* B CJlyyae coBepLUeHMA ornepaLmn B BanoTe, OTIMUYHON OT BanioTbl KapTcueTa u He ABNAIOLLENCS OAHON U3 pacyeTHbIX
BanioT MNC, cyMMa onepauum KoHBepPTUpYeTCs B pacueTHyto BantoTy MC no kypcy MNC (Npu 3ToM BaHk He MOXeT BAUSTL
Ha pa3mepbl U CPOKM yCTaHOBNEHNA Kypca koHBepTaumm MNC) n npepgocTaBnseTca baHky, npeacTaBneHHas cymMMa
KoHBepTUpyeTcA B BanioTy KapTcueTta no kypcy baHka.

PacueTHbiMM BantoTamu MNC sBnsaoTCS:

*  py6nu PO (pacueTtbl B PO) — MUP, Visa, MasterCard;

«  py6nu PO (pacueTbl 3a npefenamm PO) — Visa, MasterCard;

- ponnap CLWA — Visa, MasterCard;

+ eBpo — Visa, MasterCard;

*  ¢yHT cTepnuHros CoegmHeHHoro koposiesctea — MasterCard.

KnuneHT cornawaetcs, uto MHdOpMaLms o Kypcax BanioT, pa3melleHHas Ha canTe BaHka B IHTepHeT no agpecy

, HocUT nHOpMaTUBHBIN XxapakTep. ToUHbIM Kypc AOBOAUTCA A0 cBeAeHMA KnueHTa HenocpeacTBEHHO nepen
npoeefeHneM onepauun B UHTepHeT-BaHke/Mo6unbHOM BaHke UK Yepes KOHTaKTHbIN LIeHTp BaHka u cumMTaeTca
Hagnexawmm nidopmmupoBaHunem KnuenTa.

KnueHT 0653aH KOHTPONMpOBaTh BCe onepauuun, cosepluaemole no Kaprtcuety, ang vyero KnueHt 0653aH COXpaHATb BCe
nnateXHble AOKYMeHTbI, CBA3aHHbIe ¢ onepaunamu no Kaprcuety W/Mnu ¢ ucnonb3oBaHneM PacyeTHOM KapTbl n/vnu ee
PEeKBU3NTOB U NpeabABNATb UX NO Tpe6OBaHVIIO BaHka npv BO3HMKHOBEHUM CMOPHbLIX BOMPOCOB.

OeHeXxHble cpeacTea, NoCtynueBLllne Ha KapcheT B COOTBETCTBUU C ,D.OFOBOpOM BKnaaa, nepeyncnarnTca BaHkom
Mo peKBU3nTam, nonly4vyeHHbIM Npun nepeyncyieHnmn co CueTta BKnaAa, 6e3 AONONTHUTENIbHOIO nOpy‘-IeHVIFI KnueHTa.

Mpw nocTynneHnn KnueHTy BbINNAaT ANA 3aunmcneHns Ha KapTcueT 3a cueTt cpeacTs 6104xeToB 6104XETHON CUCTEMBI
Poccunckon ®epepaumu, nognexalyux B COOTBETCTBMMU C AENCTBYIOLWNM 3aKoHo4aTeNnbCTBOM Poccuiickon Oegepaumm
3auncneHunio Ha 6aHKOBCKME cYeTa, onepaLmm No KOTOPbIM OCYLLECTBAAITCA TONbKO C UCMOSIb30BaHNEM HaLMOHANbHbIX
naaTeXHbIX UHCTPYMEHTOB (KapT nnaTteXHomn cucteMol «MUP»), KnueHT nopyyvaeT BaHKy OTKpbITb eMy Takown

cuet B BantoTe Poccuiickon Oegepaumm (Npu oTCyTCTBUKM Yy KNMeHTa aHHOMO cYeTa) U 3aUNCNISiTb HA HEFO CYMMY
yKa3aHHbIX Bbinnat. K faHHOMY cveTy MOXET 6biTb BbiMyLeHa ToNbko PacueTHas kapTa nnaTexHon cuctembl «<MUP»
(3a o6¢cny>xxmBaHune KaptcueTa, Bbinyck KapTbl, @ Tak>ke 3a CHATUE HaNWUYHbIX AeHeXHbIX cpeacTs B BaHkomaTax BaHka

C ee UCMonb30BaHWEM NiaTa He B3uMaeTcs). TapudHbIv nnaH, NnpuMeHaeMbi K KapTcueTy, pasMelleH Ha cainTe baHka

B NHTepHeT no agpecy

KnuneHT Takxe gaeT baHKy pacnopsiXeHue Ha OCYyLLeCTBIeHUe nepeBoa Ha yKa3aHHbIN Bbilwe KapTcueT cpeacTs,
3@UUCIIEHHBIX HA OTKPbITHIA B COOTBETCTBUM C HACTOALLMM MYHKTOM cYyeT. OT3bIB A@HHOIO pPacrnopsXeHUs MoXeT 6bITb
ocyuwlecTsneH KnmeHToM no ero 3aaBfeHuIo, HanpasneHHOMY B BaHk yepe3 kaHanbl JJUCTaHUMOHHOIO O6CJ'Iy)KVIBaHVIF|.
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5.2.

5.3.

5.4.

5.5.

5.6.

5.7.
5.8.
509.

5.10.

5.12.

5.13.

6.1.

6.2.

MNpenoctaBneHue n noraweHne TexHnyeckoro/PaspelleHHoro
oBepapadTa

Ana nonyyeHunsa PaspelweHHoro osepapadTta KnneHT npegocTasnseT B BaHk cooTBeTCTBYIOLLYIO 3aABKY, 0bOPMIEHHYI0
yepes KaHasbl AUCTaHUMOHHOIro 06CNyXXMBaHUS C UCMONb30BaHUEM AyTeHTUGMKALMOHHbBIX AaHHbIX U/unu Kogos
[0CTYNa, a TakXxe yepes KaHasnbl AUCTaHUMOHHOro o6cnyxunsanma 000 «TuHbkodpd Mobann» B nopagke, onpegensieMom
ycnoBuamn okasanus ycnyr ceasu 000 «TuHbkodd Mobanny». Mpu coBepieHnn KnueHToM onepauumii no Kaptcuety
(CueTy) cBepx ocTaTka AeHeXHbIX cpeAcTB Ha KapTcueTe (CueTte) BaHk cuntaetcs npegoctasuswmm KnueHty Kpeaut
(cTatba 850 MpaxkaaHckoro kogekca Poccuiickon ®egepaummn) Ha cyMMy PaspelueHHoro osepgpadra.

Pa3Mep ycTaHoBneHHoro JiumnTa oBepapadTa coobuiaetca BaHkoM KiMeHTy U MoxeT 6biTb M3MeHeH BaHkoM
B OJHOCTOPOHHEM nopsgake. MHpopmaumio 06 nameHeHum JNiumnta oBepapadra BaHk npepoctaenset KnveHTy
nocpeacTBoM AUCTaHUMOHHOIO 06CNyXXUBAHUS.

BaHk npegocTaenaeT TexHuueckunin/PaspelueHHbli oBepapadT B BanioTe KapTcueTa Ha CPOK, He NMPEBLILLAOLWNIA CPOK
nencteusa [loroBopa pacyeTHoM kapTbl ([JoroBopa cueTa).

BaHK BnpaBe orpaHMuMBaTh NepeveHb onepaLmin, coBepllaeMblx 3a cueT TexHuueckoro/Pa3pelleHHoro oBepapadTa
B COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuinckon Oegepaunn.

[OHeM npepocTaBneHus PaspelueHHoro/TexHuueckoro oBepapadTa aenseTcs AeHb 3auncneHns baHkoM Ha KapTcueT
CYMMbI OnepaLum Npu yCnoBUmM OTCYTCTBUA UK HEJOCTAaTOYHOCTU COBGCTBEHHBIX cpeAcTB KnveHTa Ha KapTcueTe ans
cnucaHnsa BaHKOM yKa3aHHOMN CyMMbl.

LokyMeHTOM, NoaTBep>daloLwuM npegoctaBneHme baHkoM TexHuueckoro/PaspelueHHoro osepapadTa, aBnseTcs
Bobinucka no Kaptcuety.

3a nonb3oBaHue TexHnyecknuM oBepapadToM BaHK He HauMCNSeT NPOLEHTHI.
3a nonb3oBaHuWe PaspelueHHbIM oBepapadpToM BaHKOM B3MMaeTcs niata B COOTBETCTBUM C TapubHbLIM MIaHOM.

KnueHT BnpaBe oTkasaTbcs oT JIumuta oBepapadTa, HanpaBume B BaHK COOTBETCTBYIOLLEe 3asiBIEHUE U NOracue
uMeloLLyloca 3agomkeHHOCTb Nno [JoroBopy pacyeTHom kapTel ([loroBopy cueTa).

KnueHT 0653aH noracutb cyMMy TexHuuyeckoro/Pa3pelleHHoOro oeepapadTa B NojIHOM o6beMe B TeueHune 25
(ABaguaTV NSATU) KaneHaapHbIX AHeN ¢ f4aTbl popMMpoBaHUSA BbiNMCKK 3@ PacueTHbIV Nepuog, B KOTOPOM BO3HUKIA
CcooTBeTCTBYOWasn 3a40/IKEHHOCTb, MU B TEUEHNE MHOIO CPOKA, YCTAHABIMBAEMOr0 TapudHbIM NIIAHOM, UK B TEUEHUE
CpoKa, YKa3aHHoro B nyHKTe 5.12. HacToAwmx O6LmMX YCNOBUIA.

Oaton ucnonHeHus KnneHToM ceomx ob6a3atenbcTs no [JoroBopy pacyeTHow kapThl ([loroBopy cyeTa) ABNseTcA garta
cnncaHusa baHkoM ¢ KapTcueTa geHeXHbIX CpefcTB B noraileHne 3agoKeHHOCTU no [JoroBopy pacyeTHOM KapTbl
(OoroBopy cueTa).

KnueHT 06513aH noracuTb BClo 3a0MKEHHOCTb MO 3aKJII0UMTENbHOMY TPe6OBaHUIO B CPOK, YKa3aHHbIV B 3aKN0UUTENBHOM
Tpe6oBaHUM, HO He MeHee YeM B TeueHue 30 (TpUALATH) KaneHOapHbIX AHEN C AaTbl HANPaBieHUs 3aKIUYUTENIBHOMO
TpeboBaHus.

BaHK BNpaBe NpMOCTaHOBUTb Ha4YMCIIeHUe NPOLEHTOB, KOMUCCUIA, NNaT U WTpados no PaspelweHHoMy oBepapadTy
¢ naTtbl pOPMUPOBAHUA 3aKITIOUNTENBHOIO TPe6oBaHMS.

KoMnpoMeTtauusa

Mpun 06Hapy>XeHUU yTepu, KpaXkiu UK Nopum PacueTHoOM KapTbl U/vUnv BO3HUKHOBEHWA MOA03PEHMIA, UTo PacueTHasn
KapTa unu ee pekBu3uTebl, a Takxe MNH-kogd, QR-koa, Kogbl goctyna, AyTeHTUdMKaALMOHHbIe AaHHble, AGOHEHTCKUI
HOMep MOIIM BbITb YTPaUEHbI NN NOXMLLEHBI, @ TAKXKE B CJlyyae U3bATUSA PacueTHom kapTbl B 6aHKoMaTe uiu
TOProBO-CEPBMCHOM MPEANPUATUM U B CllyYae N3MeHeHUss MeHun unu amunumn Oepxartens KnueHT gomkeH
HesaMennuTenbHo yBeaoMUTb BaHk, B TOM uncne no tenedoHam 8 800 555-25-50 unu +7 495 645-59-19
(KpyrnocyTouHo) 1 3a610kMpoBaTb PacueTHylo KapTy u/vnu NHTepHeT-BaHk n/unv Mo6unbHbi BaHk, a Takxe NnoaaTtb
3asBneHne 0 4OCPOYHOM nepeBbinycke PacueTHon kapThl. Mo ¢akTy ycTHOro 3anBneHns baHk NpuMeT Mepbl TOJNTbKO
no 610KMpoBaHuio PacueTHOM KapTbl M/unu MHTepHeT-BaHka u/unm MobunbHoro BaHka.

Ecnu PacueTHas kapTa, paHee 06bsABeHHan yTpaueHHOW, byaeT HaiaeHa, [epxaTtenb 0653aH BepHYTb ee B BaHk.
Mcnonb3oBaHne gaHHoM PacueTHOM KapThl B AaNlbHENLLEM 3aMnpeLlaeTcs.
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7.3.
7.3.1.

7.3.2.

NpaBa n 0693aHHOCTU CTOPOH

KnuneHT numeet npaeo:
PacnopsikaTbcsl AeHeXHbIMU cpecTBaMu B npegenax NnaTeXxHoro numuTa.

Monyyatb HGOpMaLMio o cocTosiHUM KapTcueTa 1 npoBefeHHbIX Mo KapTcueTy onepauusx Yepes JUCTaHUMOHHOE
o6cny>uBaHue nocre nposefeHns baHkom npouenypbl aeHTUGUKaALMKM U ayTeHTUdUKaLUMKU KnneHTa, B TOM uncne
¢ ucrnonb3oBaHueM KogoB focTyna u/unm AyTeHTUGUKALMOHHBIX AaHHbIX.

OTKpbIBaTb He 6onee ogHoro KapTcueTta B ogHOWM BanioTe Unn Heckosbko KapTcueToB B pasHbix BanoTax. 1o ycMoTpeHuio
BaHka KnueHTy MoryT ObITb OTKPbITbl HECKONbKO CYETOB B OHOM BarnioTe.

Mpu oTKpbITUM KapTcueTa 0Tka3aTbCes OT Bbinycka PacueTHoi kapTbl/TokeHa.
KnuneHT 0693yeTca:
OnnauuBatb BaHky Bo3HarpaxaeHue 3a o6cnyxnBaHune Kaptcueta B COOTBETCTBUM C TapudHBIM NNaHOM.

OcyuwecTBnATbL onepaunn no KaptcueTy, B TOM YMCIIE C UCMOTb30BaHMEM PacueTHOM KapTbl U/Unu ee peKBU3UTOB U/uUnu
TokeHa TonbKo B npefgenax NnaTexHoro numuTa.

He coBepuwatb onepauuni no Kaptcuerty:

CBSI3aHHbIX C HapyLleHNeM 3akoHogaTenbcTBa Poccuinckorn ®efgepauunm v He 4onyckaTb COBEPLUEHME TaKUX onepayumn
MpegctasutenemM KnueHra;

CBSAI3aHHbIX C OCYLLIEeCTB/IEHUEM NPEANPUHUMATENbCKOM AeATeNIbHOCTU 3@ UCKJTIOUEHUEM AesiTeNIbHOCTH, OCYLLECTBASIEMOW
KnnMeHTOM ¢ NpUMeHEHUEM CreLmManbHOro HanoroBoro pexuma «Hanor Ha npodeccuoHanbHBbI Joxoax.

B cnyuae koMnpomeTauum U/unm Ucnonb3oBaHWUsA PacueTHOM KapTbl UNU ee PeKBU3UTOB UK UHTepHeT-BaHka,
Mo6unbHoro BaHka, AGOHeHTCKOro HoMepa UM AGOHeHTCKOro ycTpoicTea 6e3 cornacus [depxaTtens HesaMeanuMTenbHo
nocre o6Hapy>XeHuUsi ykaszaHHbIX GaKToB, HO He No3AHee AHS, Clefyiolero 3a JHEM MONyYeHUs yBeoMieHUs oT baHka
0 COBepLLEHHOI onepauun, HanpaBuTb B baHk NUcbMeHHOEe yBeoMIIeHUe Mo GopMe, pasMeLLeHHOM Ha caiTe BaHka

, C MPUNOXEHUEM BCceX He06X0aMMbIX [JOKYMEHTOB 3aKa3HOM NoYToM (C yBEOMIIEHUEM O BPYUYEHUW U OMUCHIO
BJIOXXEHWSA) U KYPbEPCKOM CNYXXOO0M.

BaHK uMeeT NpaBo HauMucAuTb WTpad B cymme 1 000 (ogHa ThicaAYa) py6rent no kaxx o ocnapMBaeMon onepawmm, ecnm
B XO[€e pacCMOTpeHUs 3aaBNeHMsA 6yaeT YyCTaHOBNEHO, UTO KNIMEHT MMeeT NpMYacTHOCTb K AaHHOW onepauuu, nmbo
onepauusa cTana BO3MOXHOW BCNeACTBUE HapyLIeHUs KNMeHTOM HacToswwmx O6Lwmx ycnoBuin n nopsigka UCnosib30BaHus
PacueTHoi kapTbl, BaHkoMaTa, UHTepHeT-BaHka u/vnu MobunsHoro baHka.

KoHTponupoBaTb Bce onepauumu, coBepLiaemMble no KaptcueTy n cBepsiTb CBOU AaHHble ¢ Beinuckon. B cnyyae Hecornacus
¢ uHpopmaumen, ykazaHHon B Beinucke, KnneHT o653aH B TeveHne 30 (Tpuguath) kaneHaapHbIX gHeW ¢ Aathbl
$popmurpoBaHMa Bbinucky 3assBUTEL 0 CBOEM Hecorfacum B baHk. Mo nctevyeHun Bolleyka3zaHHOMO CPoKa NPy OTCYTCTBUM
npeTeH3un oT KnveHTa nipopmanma B Boinmcke cumtaetcs noareepxaeHHon KnneHtom.

MpeacTaBnATb NO NEpPBOMY Tpe6OBaHVIIO BaHka cBefjeHNs U [OKYMEHTbI (konuw), HeobxoauMble Ans nposeneHua
paccnenoBaHUAa No ocnapuBaeMbiM onepaunam.

MpepcTaBnaTh Mo 3anpocy baHka [OKYMEHTbI M cBefleHNs 06 onepaumsx ¢ AEHEXHbIMU CpeACcTBaMK, O LieNnax
YCTaHOBJIEHUS 1 NpeanosiaraeMoM XapakTepe AefoBbiX OTHOLWEHUIM ¢ BaHKOM, 0 Luensax $pUHAHCOBO-XO3ANCTBEHHOM
neATeNbHOCTH, 0 UHAHCOBOM MOJIOXEHUU, O AeNOBOM penyTaumm, 06 MCTOUHUKAX MPOUCXOXAEHUS OEHEXHbIX CPeACTB
1 (Mnn) Horo nmyuecTea KnneHTa, a Tak>ke NUCbMEHHbIE MOACHEHUS, NOATBEPXAAoLWMNe COOTBETCTBME XapaKTepa
NpoBOAMMbIX onepauuii pexxumy KaptcueTa, onpegeneHHOMY HacToAWwmMMM O6LMMKN YCITOBUAMM.

Bo3Bpatutb PacueTHylo kapTy B BaHk:

* MOCJie NCTeYEHMA Cpoka aencTens PacueTHoM KapThbl;

*  npu pacTtopxkeHun [loroBopa pac4eTHOM KapThl;

* B CJlyyae 0TKasa oT MpUCOeAUHEHNs K HacToAWMUM O6LLUM yCNoBUSM.

Xpanutb MNH-koa, Kogbl gocTtyna, AyTeHTUGUKALMOHHbIE AaHHbIE B TallHe, OTAENbHO OT PacueTHOM KapThl U HU MpU
Kakux 06CTOATENLCTBAX He COO6LATh UX TPETBUM NULIAM.

BaHk nmeet npaso:

OTkasaTb KnueHTy B BbINycKe, akTUBaLUK, NepeBbINycke Nm pa36J'IOKVIDOBaHVIVI PacueTtHon KapTbl n/vnu TokeHa
no CBOEMY YCMOTPEHUIO U 6e3 YKasaHua NnpuydmnH.

OcyLecTBNATbL pacCMOTpeHMe NpeTeH3unit KnneHTa no ocnapmBaHuio onepauuii B TeueHne 30 (TpuauaTtu) gHen
no onepaymsiM, COBEPLUEHHbIM Ha TeppuTopumn PO, n 60 (lecTuaecsaTn) AHen No onepaumnsaM, COBEPLIEHHbIM
3a npegenamu Tepputopum PO, co AHA NONyYeHUA MMCbMEHHO0 3asBeHnst KnmeHTa n Heo6XxoaAMMbIX JOKYMEHTOB.
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7.3.3.

7.3.4.

7.3.5.

7.3.6.

7.3.7.

7.3.8.

7.3.9.

OTKa3aTb B paCCMOTPEHUM NPeTEeH3MU, eCliv OHa NpeabsABeHa:

+ K COBepLUEeHHO ornepaumm Nocsie UCTEYEHUs OQHOMO AHA C A4aTbl NoyyYeHus oT BaHka yBeoMNieHNs o ee
CoBepLIeHUM;

+ K KoMmuccum (MnaTe, BO3HarpaXkaeHuio, Wtpagdy), HauncneHHo BaHkoM, nocne ucteveHus 2 (ABYX) NeT co OHA ee
HauucneHns (cnucaHua).

3anpalwmeatb y KnneHTa 4OKYMEHThI U cBeeHMA 06 onepaumax ¢ AeHeXHbIMU CpecTBaMU, O LienaxX yCTaHOBeHUsA

1 npeanofiaraeMoM xapakTepe AeN0BbIX OTHOLLEHUI ¢ BaHKOM, 0 Lensax GUHaAHCOBO-X03ANCTBEHHOW AeATEeNIbHOCTH,

0 PUHAHCOBOM MOIOXKEHMU, O AENTOBOV penyTaLun, 06 NCTOUYHMKAX MPOUCXOXAEHNUA AeHEeXHbIX CPeacTB U (Unn) UHOro
nMyuectBa KniMeHTa, a Tak)ke NMMCbMEeHHbIe MOACHEHWA, MOATBepXAaloLiMe COOTBETCTBUE XapakTepa NpoBOANMbIX
onepauui pexxumy KaprtcueTta, onpegeneHHOMy HacToAawmnMM O6LLMMKN YCITOBUAMM.

BrnokupoBatb gencteme PacueTHo kapTbl/TOKeHa, B TOM UAC/ie YCTaHABAMBATD JIMMUTLI HA COBEPLLEHME OMepaLiuit
no PacueTHoi kapTe/ToKeHy U orpaHMYMBaThL NpoBeAeHMe onepauuin no KapTcueTy, AaTb pacnopsixkeHne 06 nsbatTum
PacueTHom KapTbl U NPUHUMaTL 41151 3TOr0 BCe He06X0AMMble Mepbl:

* B Cnyyae oTkasa KnueHrta oT npucoeAHEHUS K HaCTOALL MM 06wWwum YCNoBUAM;

« B CJlyyae HeUCNONIHEeHUS NN HeHaaNeXallero ucnosiHeHua fepxxatenieM 06a3aTenbCTB, NpeayCMOTPEHHbIX
YCnoBusAMU M HacToAWMMU O6LIMMUN YCITOBUAMMU;

* B CJ/lyYyae Nofo3peHnin Ha HeCaHKLIMOHMPOBAHHOE UCMOoMb30BaHWe PacueTHOM KapThl;
* W B VHbIX CNy4Yaax no ycMoTpeHuio baHka.
Bes MopyyeHnsa KnueHTta cnucbiBath ¢ KapTcueTa:

*  CyMMy 3afosXeHHOCTM no [loroBopy pacyeTHoM KapThl (JJoroBopy cyeTa) M No UHLIM fOroBopam Mexay BaHkom
n KnneHtowm;

*  CYMMbl HaflOroB B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon Oegepaumu;
« cpepcTBa B onnaty KnueHToM BaHky koMuccuin (nnaT) u BoO3HarpaXaeHui B COOTBETCTBUM € TapudHBIM NaHoM;
*  [OeHeXHble cpefcTBa, olwnbouHo 3auncneHHble BaHkoM Ha KapTcueT;

«  [eHeXHble CPeACTBa B NoralleHne 3aJ0mKeHHOCTU KnneHTa nepe BaHKoOM, BO3HUKLLIEN U3 06A3aTeNbCTB
Nno KpeAWTHbIM JOrOBOpPaM, I0r0BOPaM Nopy4nTeNbCTB, 4OroBOPaM O Bbiaayue 6aHKOBCKOW FrapaHTuum,
Nno perpeccHbiM Tpe6oBaHMAM BaHKa K KnueHTy u/munmn ns 0683atenbCTB Mo MHbIM AO0roBOPaM, 3akK/IloUeHHbIM
Mexay BaHkoM 1 KnieHToM, B TOM uncrie, N0 KOTOPbIM KNIMEHT BbICTYMaeT CTOPOHOM B KaueCcTBe MHANBUAYANbHOIO
npeanpuvHMMaTens, unu Gpusnyeckoro n1La, 3aHMMaloLLEerocst YaCTHOM NPaKTUKOM;

* [eHeXHble cpeacTBa, B3bickuBaeMble ¢ KnmeHTa Ha 0CHOBAHUN UCMONHUTENbHbBIX AOKYMEHTOB, @ TakXXe B UHbIX
cnyyasx, ycTaHOBJEeHHbIX 3akoHoAaTeNnbcTBOM Poccuinckon ®egepauuu;

¢ CyMMbI NMEeHCUI, N3NULLIHE nepeyncneHHbIXx opraHamMmm NneHCUOHHOIro obecneveHus.

«  [pu Hanuumm 3agomxkeHHocTn KnueHTa nepe BaHKOM Mo OCHOBAHUAM, yKa3aHHbIM B HACTOSALLEM NYyHKTEe, B UHOWM
BanioTe, YeM BanioTa KaptcueTa, cnucbiBaemble ¢ KapTcueTa feHeXHble cpefcTBa KOHBepTUpYtoTcs BaHkoM B BanioTy
3a40mKeHHOCTH No Kypcy BaHka Ha MOMEHT coBepLUeHMA onepaLmm 1 HanpaensioTca BaHkoM B noraileHve
yKasaHHoW 3a0/MKEHHOCTH.

Mcnonb3oBatb UMeloLwmecs Ha KapTcueTe feHeXHble cpecTBa, rapaHTupys npaso KnueHTa 6ECI'IpeI'IF|TCTBeHHO
pacnopaxatbCA 3TUMU AeHEXHbIMU CpeacTBaMn B COOTBETCTBUM C HacToALLMMU O6wmumn ycnoBmamu.

B ogHOCTOpOHHEM nopsiake U3MeHUTb HoMep KapTcueTa B c/lyyasnx U B nopsaake, NpeaycMOTPEeHHbIX 3aKOHO4ATeNIbCTBOM
Poccunckon ®epepayum.

OTkasaTb [epxaTenio B NpoBeAeHUM onepauuii no Kaptcuety u/unv 6nokmpoBath gerctene PacueTHoi kapTbl/TokeHa,
MHTepHeT-BaHka, MobunbHoro baHka 6e3 npeaBapuTenbHOro ysegomneHusa KnvenTa (Jepxartens), a Takxke yCTaHOBUTb
orpaHuyeHue Ha npoBefeHWe onepayuin Yepes AUcTaHUMOHHOE 06CNY>XXMBaHWE U/UNK C UCNONb30BaAHUEM KapTbl, €CNN:

« B bBaHK He MOCTYNWN 4OKYMEHT, HE06X0AMMBIN AN NPpoBeAeHMs onepaumm U 0pOopMIIEHHBIN COFrNacHo TpeboBaHNUAM
3aKkoHofaTenbcTBa Poccuiickon Oegepaunu;

* vy BbaHka BO3HUMKNIN COMHEHUS B TOM, uTo MopyyeHune noctynuno ot KnueHta unu MNpepcrasutens KnueHTa;
+ onepauusa NpoTUBOPeYUT TpeboBaHNAM 3akoHoAaTenbcTea Poccuickon Oegepaumm unm HacToawmx O6LWmX ycnosui;

e ecmy BaHka BO3HUKN noano3peHud, YTo nposoanMasn onepauund cBasaHa ¢ BejeHuem KnneHToM unum
npeﬂCTaBMTeﬂeM KnueHTa I'Ipe,l:lI'IpVIHVIMaTeJ'IbCKOIZ AeATeNbHOCTH,

« npaBa KnueHTa no pacrnopsixeHuo AeHeXHbIMU cpeacTBaMu Ha KapTcueTe orpaHUyeHbl B MOPSAKE U Clyyanx,
npeaycMOTPEHHbIX 3akoHoAaTeNbcTBOM Poccuiickon ®efgepauun, YCNOBUMAMU U HAacTOAWMMU OBLIMMUN YCTOBUAMMU;

+ [epxaTtenem He UCMONHEHbI 0653aTeNbCTBa, npenycMoTpeHHble HacToAlnMHn O6LWwmmMm ycnoBnamu.
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7.3.10.

7.3.11.

7.3.12.

7.3.13.

7.3.14.

7.3.15.

7.4.
7.4.1.

7.4.2.

7.4.3.

74.4.

7.4.5.

8.1.

8.2.

B atux cnyyanx onepaumm no CueTy ocyLecTBnaioTCA BaHKOM TONbKO Ha OCHOBAHUM MUCbMEHHbIX Pacnopsi>XeHUN,
npeactaensemblx KnneHToM HenocpeacTBeHHO B oduce baHka no agpecy r. Mockea, 1-1 Bonokonamckun npoesg, 10,
cTp. 1.

OTkasatb KnueHTy unu MpepacTasutenio KnveHTa B npoBefeHUN onepayuii no KapTcueTy, B TOM UMCIle € UCMOSIb30BaHUEM
PacueTHo kapTbl, ecnv Ana npoBeeHUs onepaummn Ha KapTcueTe HeJOCTAaTOYHO AEHEXHbIX CPEACTB, B TOM Unucne
C Y4€TOM KOMUCCMOHHOIO BO3HarpaxaeHus, BauMaeMoro BaHKoM 3a flaHHy10 onepayuio.

OTkasaTb KnueHTty unu Mpepactasutenio KnueHTa B ocyulecTeneHnu NMepeuncneHms geHeXHblx cpefcTs ¢ KapTcueTa

C UCronb30BaHWEeM KaHanos uUcTaHUMOHHOIro 06CJ'Iy)KVIBaHVIF| B C/lyyae, ecin Ha MOMeHT lMNepeyuncneHnsa AeHeXHbIX
cpencTs (nnu npoeeneHuaA onepauvwl) OTCYTCTBYET TeEXHUYECKad BO3MOXHOCTb, UK UMEITCA OCHOBAaHUA Noao3peBaThb
[OCTYM HEYNONTHOMOYEHHbIX TPETbUX NUL K fleHEXHbIM cpecTBaM KNIMeHTa, a Takxxe B COOTBETCTBUN C YCNOBUAMMN.

CocTaBnaTb oT UMeHU KnueHTa pacyeTHble [OKYMEHTbl HA OCHOBAHMU MOMyYeHHOro oT KnMeHTa cooTBeTCTBYOLWEro
MopyueHus.

MpepocTaBUTb TexHUUYECKUIA/PaspeLleHHbIn oBepapadT B c/lyvae BO3SHUKHOBEHUS Y KNMeHTa NoTpebHOCTU B COBEPLUEHUM
nnaTexewn, Npy HeJOCTaTOYHOCTUN UM OTCYTCTBUM AeHEXHbIX CpefcTB Ha KapTcueTe.

B 04HOCTOPOHHEM MopsifKe 0TKa3aTbCsA OT UCMOMHEHWS HAacTOAWMUX OBLLMX YCIOBUI B OTHOLEHWUM KapTcyeTa
KnueHTa B ciyyae oTCyTCTBUS B TeueHue 2 (4BYX) NeT AeHeXHbIX CPeACcTB Ha KapTcueTe U onepauuit no aTomy
KapTtcueTy . loroBop pacuyeTHoM KapThl (JJoroBop cyeTa) CUMTaeTCs PAacTOPrHyTHIM MO UCTeYeHUn 2 (OBYX) MecsLeB
CO [HA HanpaBneHus BaHkoM KNiMeHTY cOOTBETCTBYIOLEro yBeAOMNEHUs B MUCbMEHHO dopMe MU MocpeacTBOM
OncTaHUMOHHOro 06Cny>XUBaHUSA, eCiM B TeYeHUe aHHOro cpoka Ha KapTcueT He MOCTYNuAU AeHeXHble CpeacTBa.

OTka3satb KnueHty unm Mpeactasutenio KnneHTa B 3aumcneHnn Ha KaptcueT KnneHTa geHeXHbIX CPeACTB UK B UX
cnncaHum ¢ Kaptcueta KnveHTa, B criyyasix, NpegyCMOTPEHHbIX AEeACTBYIOLMM 3aKOHOAATENbCTBOM U HAaCTOALWMUMM
Ycnosusamn.

BaHk 0653yeTcs:

OTKpbITb KnneHTy KapTcueT (KapTcueTa) B BanioTe Poccuiickoit ®efepalum U MHOCTPaHHOM BasloTe B COOTBETCTBUM
¢ TapudHbBIM MIaHOM.

MHdopmmpoBaTb KniMeHTa 0 coBepLUeHUN KaXkAoM onepaunn no JJorosopy pacueTHou kapTbl ([JoroBopy cueTa) nyTem
npegocTaBneHns KnmeHTy uHpopmMaumm B pamkax JUCTaHUMOHHOIO 06CyXXUBAHUS.

Mpu nonyyeHunm 3asBneHns Knuenta (depxaTena) 6nokuposatb PacueTHyio kapTy/TokeH u/unu UHTepHeT-BaHk n/
unm Mo6unbHbI BaHk B cBA3KM ¢ yTpaToi PacyeTHol kapTbl u/vnm MUH-koda u/unu A6OHEHTCKOro HoMepa u/vunu
AGOHEHTCKOro yCTPOWCTBA IGO0 B CBA3M C TeM, uTo MNH-koa u/vnu pekBusnTel PacueTHoM KapTbl M/unu Kogbl goctyna
n/vnu AyTeHTUUKALMOHHbIE iaHHbIE CTanu U3BECTHLI TPETLEMY NULLY.

MpoBoANTL onepaumm No KapTcueTy B CPOKK U B Nopsiake, YCTaHOBNIEHHble HacToswmnMy O6LWmnMmM ycnoBmusimMm
B COOTBETCTBMM C TpebOBaHNSAMU 3aKOHOAaTeNbCTBA Poccuiickon ®egepaunn.

Mpu oTkase KnueHTa oT npucoeAMHEHNUs K HacToAWMM O6LLMM YCNOBUAM, BbIPDAXKEHHOrO NMyTeM nepegaumn B baHk
COOTBETCTBYIOLLEro 3asBMEeHNUs, BO3BPATUTL KNMeHTY nocie yperynmpoBaHusa GUHaAHCOBLIX 0643aTenbeTs Mexay baHkom
1 KNeHTOM 0CTaToK AeHeXHbIX cpeAcTB Ha KapTcueTe, cnoco60oM, yKasaHHbIM KiMeHToM.

PacTopxxeHue [JoroBopa pacyeTHol KapThbl ([loroBopa cyeTa)

KnueHT umeeT npaBo B /1060 MOMEHT 0TKa3aTbCs OT NPUCOEAMHEHNA K HAaCTOALWMUM O6LMM ycnoBusM. B 3ToM

cnyyae KnueHT 06513aH nepefatb B BaHK COOTBETCTBYIOLIEE 3asiBfIEHUE B MMCbMEHHOW dopme, Yepe3 AncTaHUMOHHOe
o6cny>XXMBaHWe UK Yepes KaHasbl AUCTaHLMOHHOIO 06¢cnyxmBaHus 000 «TuHbkodd Mobainy B nopsiake,
onpefensieMoM ycnoBusiMM okasaHus ycnyr cesisu 000 «TuHbkodd Mobainy, a Takxke Bo3BpaTuTb BaHky Bce
PacueTHble KapTbl, BbIMyLLEHHbIE HA ero UM U Ha uMs MpeacTaBuTens KnneHTa ana ocylwecTBAeHUs onepaLuii no sTomy
KapTcueTy, B AeHb Noaun ykasaHHOro 3asiBfieHNUs U ynnatuTe BaHky Bce npuumTalowmecs no [JOroBopy pacyeTHoMn
kapTbl (JJoroBopy cueTa) CyMMbl. KNMeHT BnpaBe 0To3BaTb NOAAHHOE 3asBNEHME [0 OKOHYAHWA CPOKa YperynnpoBaHns
$nHaHcoBbIX 06513aTeNbCTB MeX Ay BaHkoM 1 KnneHToM nucbMeHHO unu yepes AncTtaHUMOHHOE 06Cny>XXMUBaHUe,

B T.U. Yepe3 KaHanbl AUCTaHUMOHHOro 06¢cnyxmBaHna 000 «TuHbkodd Mobainy» (B 3aBUCUMOCTM OT GOPMBI NoAaYUM
W3Ha4vanbHOro 3asBrieHns). B cnyyae nonyyeHus BaHKOM OT3bIBa 3asiBfIeHUs B yKa3aHHbIA Cpok [JoroBop pacyeTHOM
KapTbl ([loroBop cyeTa) NpoAonXKaeT CBOe AelCTBME.

Mo dakTy NpMeMa 3aaBneHUa baHk NpekpallaeT gencTeme Bcex PacueTHblx kapT/TokeHOB (6110KMpyeT PacyeTHbIe KapThbl),
BbIMyLLeHHbIX KNneHTy Ansa ocywectsneHns onepauumit no Kaprtcuery.

[oroBop pacyeTHoM kapTbl (loroBoOp cyeTa) CUMTaeTCa PaCTOPrHyTbIM He No3fHee AaThbl Boinucku B PacueTHOM nepuoge,
B KOTOPOM 6bINn yperynupoBaHbl GUHAHCOBLIE 06a3aTeNbCTBa MeX Ay BaHkoM 1 KnineHToOM, B CpOKU, yKa3aHHbIE B MyHKTe
8.3 HacTosAwmx O6LLMX YCIIOBUMA.
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8.3.

8.4.

Cpok yperynupoBaHus puHaHCcoBbIX 06513aTeNbCTB Mexay BaHkom n KnneHToM coctaBnseT 30 (TpuauaTh) KaneHaapHbIX
OHen:

«  OT AgaThbl NpekpaLleHus 4encTBra Bcex PacueTHbIX KapT, BbiNyLeHHbIX K KapTcueTy;
*  OT AaTbl UCTEYEHUSI CPOKA AEWCTBUS BCeX PacueTHbIX KapT, BbiMyLUEHHbIX K KapTcueTy.

Mpu nocTynneHnn B BaHk 3aABfIeHNA Ha NoJlyyeHne HacneacTsa (OpMrMHan ¢ HoTapuasibHO 3aBePEeHHON NOANUCHIO)
C KOPPEKTHLIMU PEKBM3UTaMU Hac/ieHMKa U CBMAETENbCTBA O MpaBe Ha HacneacTBo (OPMrMHan UIm HoTapuanbHoO
3aBepeHHas konus) baHk HarnpaBnsAeT cpeacTBa HacneOHMKY (-aM) No PeKBM3UTaM, yKa3aHHbIM B 3afBJIEHUM

Ha noJslyyeHWe HacneAcTBa, 3akpbiBaeT Bce KapTcueTa, pactopraet [JoroBop pacyeTHoi kapTel ([Jorosop cyeta).
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O6Lme ycnoBus Bbinycka 1 06Cy>XXMBAHMUS
KpeauTHbIX KapT

Pepakuusa 20

1. TepMuHbI U onpefeneHUs

ABTOpVI3aL|I/IF| — paspeLlleHue, npegocTasnseMoe baHKoM A5s NnposeAeHUs OﬂepaLWIIZ C ucnonb3oBaHnem erﬂI/ITHOVI
KapTbl n/vnu ee PEKBU3SUTOB.

FopoBasa/ExxeMecayHas nnata — lNnaTa 3a 06¢nyxuBaHne KpeauTHom KapThbl.

Aepxatenb — KnueHT unun nHoe dJVI3VNeCKOE N0, KOTOPOMY Mo yKasaHuio KnueHTa 6bina BbinywleHa n focCTaBneHa
pononHutensbHas KpeguTHasa kapTa.

[ononHuTenbHbIe YCNYrU — CaMOCTONATENIbHbIE YCNYTY, OKasbiBaeMble BaHKoM B pamkax JoroBopa KpeauTHOM KapThbl
(Bblgaya HanMuHbIX AeHeXHbIX cpeacTs, MHPopMUpoBaHue, NogKloOUYEHNe K MporpaMMe CTPaxoBOW 3aluThl U gpyrue
ycnyru, ykasaHHble B Tapudax).

3aKnounTeNbHbIN cUeT — JOKYMEHT, GopMUpyeMblit BaHKOM v HanpaBnseMbln KnueHTy, cogepxalyumn TpebosaHume
noracuTb BClo 3aA0MKEHHOCTL Mo [loroBopy KpeAMTHOM KapTel, BKoUaa KpeauT 1 MpoLeHTbI Mo HeMy, NnaTthl U Wwrpadbl,
a Tak>ke UHPOPMALMIO O CyMMe Takoi 3a40MKEeHHOCTM.

KoMucemna — nnarta 3a [jononHuTenbHble ycnyrun, cnvcbiBaeMasa baHkoM B cueT JlIuMuTa 3afio/mKeHHOCTH, Ha KOTOPYIO
He pacnpocTpaHAaeTca nencreue 6eCI'Ip0L|9HTHOFO nepunona KkpegutToBaHua cornacHo TapVId)HOMy nnaudy.

JIMMUT 3a40NMKEHHOCTU — MaKCUManbHbIN paspeLleHHbIN pa3mep 3a4o/kKeHHOCTH no JoroBopy KpeaAUTHOM KapTl.

MUHMMaNbHbINA NAaTeX — CyMMa AeHeXHbIX CPeACTB, KOTopYIo KnneHT 06513aH eXXeMecsaYHO BHOCUTb M HanpaBhaTh
B noraweHve 3afokKeHHOCTH No Jorosopy KpeauTHOM KapThl B pa3Mepe 1 B CPOK, YCTAHOBJIEHHbI BaHKOM.

MnaTta — nnaTa 3a JonofHUTENbHbIE YCIIYrK, cnucbiBaeMas BaHkoM B cueT JIMMUTa 3a0/1KEHHOCTH, Ha KOTOPYIO
pacnpocTpaHsaeTcs geicTBue 6ecnpoLeHTHOro Nepmoaa KpeauToBaHNUsA cornacHo TapudHoMy MaHy.

Paccpouka — KpeguT, npegocTtaBnsieMbli KnneHTy 3a cueT JIMMMUTa 3a40/IKEHHOCTU ANs NOKYNKK ToBapa (paboThl,
ycnyru) B ToproBow opraHv3aumm, a Takxke B MHbIX Lenax, npegycMoTpeHHbIX loroBopoM KpeauTHOM KapThl.

Perynﬁprlﬁ nnatex — cyMMa feHeXHbIX cpefcTs, KoTopyto KnueHT 06513aH eXXeMecavHo HanpaeBnATb B nNoraweHune
3agonmkeHHocTH no Paccpouke. Pasmep 1 cpok onnathbl PerynapHoro nnarexa ykasblBalTcs B Boinucke.

PeecTp onepauuit — JOKYMEHT UM COBOKYMHOCTb JOKYMEHTOB, CoepyXallnx MHbopMaLuuio 06 onepaumsx,
COBEpLUEHHBIX C UCMONb30BaHMEM KpeQUTHOW KapThbl U/Wnu ee peKBU3UTOB 3a onpefesieHHbIV Nepuos BpeMeHMU.

2. OCHoOBHbIe NoNoOXeHud

2.1 HacTtosiwme O6Lwme ycnosumsa onpeaensoT NopsnoK Bbinycka U 06Cny>KuBaHUs KpeauTHbIX KapT U perynupyioT
OTHOLLEHUS, BO3HUKAlOLLME B CBA3N C 3TUM Mexay KnvueHToM n BaHkoM, B TOM UMcrie no Bonpocam npefoctaBieHns
BaHkoMm KpeguTa.

2.2. [oroBop KpeauTHOW KapTbl 3aKk/louyaeTcsa NyTeM akuenTa BaHkoM odepTbl, cogepykalleics B 3asBieHUU-AHKeTe Unn
3asBke KnueHTa. AKLeNT ocyLLecTBASETCA NyTeM akTUBaUum BaHkoMm KpeauTHoW KapTbl. [JoroBop KpeauTHOM KapTbl
TaK>Ke CUMTaeTCsa 3aK/ioUeHHbIM C MOMEHTA NocTynieHnsa B BaHk nepBoro PeecTpa onepaLuit.

2.3. KnueHT BNpaBe 0TKa3aTbCs OT 3ak/oveHns [loroBopa KpeaAnTHOM KapTbl, MTMCbMEHHO 3aABMB 06 3TOM 1 BepHYB B BaHk
Bce KpeauTHble kapTbl. [1o 3aknioveHns [loroBopa KpeguTHOM KapTbl BaHk Tak>xe BNpaBe aHHYNMpoBaTb UM 0TKasaTtb
B aKTuBauumu BbinyweHHon KnneHty KpeantHom KapThbl, ecnu KNnMeHT He N3baBUA XenaHue akTusmposaTb KpeantHyto
KapTy B TeueHue 6 (WwecTn) MecsaLEB C AaThl ee Bbinycka. baHk Bnpase noTpe6osaTtb 0T KnneHTa koMneHcnpoBaTb
pacxofbl Ha BbINyCcK U ocTaBky KpeauTHOM KapThbl.

2.4. KnuneHT cornawaeTtcs, yto baHk BbinyckaeT KpeAnTHYI0 KapTy, NpeaocTaBnseT U usMeHsaeT JIMMUT 3a0IKEHHOCTU
NCKNIOYUTENBHO NO CBOEMY YCMOTPEHNUIO.

2.5. BaHk NnpuHUMaeT pelweHne o NnpegocTaBneHun KnneHTty Jlumuta 3ago/mkeHHOCTUN HA OCHOBe MH$opMaLuu,
npegoctaBneHHon baHky KnneHtom.

2.6. MoBblIWeHWe NpoLeHTHbIX CTaBokK No Kpeauty n/Mnun nsMeHeHne nopafgka nx onpeneneHud, yCtaHoBsneHune
OOMONHUTENbHbIX KOMUCCUIA OCYLLIECTBAAETCA TOSIbKO NO Cornacuio (aKuenTy) KnueHTa, KoTOpOE MOXET 6bITb YCTHbIM
C ucrnonb3oBaHneM OUCTaHUNMOHHOIO O6Cﬂy)KVIBaHVIFI, NMNCbMEHHbIM NN MOJTYannBbIM (HaanMep, coBepLueHue KnnmeHTom
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2.7.

3.1.

3.2

3.3.

3.4.

3.5.
3.6.

3.7.

3.8.

3.9.

3.10.
3.11.

3.12.

3.13.

3.14.

3.15.

3.16.

unu OepxaTesnieM pacxoHoM onepauun c ucronb3oBaHneM KpeauntHow kapTel). Dopma akuenTa onpegenseTtcs obepTon
BaHka. O NoBbILEHWU NPOLIEHTHBIX CTaBOK No KpeauTy U/vnv nameHeHUu nopsaka ux onpeaeneHus, yctaHoBIeHUN
OOMOMNHUTENBHBLIX KOMUCCUI BaHK n3BellaeT KNMeHToB MMCbMEHHO (MyTeM pa3MeLLeHns COOTBETCTBYOLWEN MHOopMaLum
B Bbinucke unu HanpasneHus nHGOpMaLMOHHOIO NUCbMa MO MOYTOBOMY afpecy v afpecy 3N1eKTPOHHOM MOYUTbI) UK
Ha canTe baHka B HTepHeT.

Mopsagok noseaeHuns MHdGopmauum o Paccpouke, ee NnpegocTaBneHUs U NoraweHns 3af0HKEHHOCTH MO Helt
onpepenseTca YcnoBuaAMU NpegocTaBneHms Paccpoukum no KpeauTHbIM kKapTaM BaHka, pasmelleHHbIM Ha canTe baHka
B IHTepHeT no agpecy

Bbinyck KpeauTHbIX KapT

[Ons ocyliecTBneHus pacyeTtos no JoroBopy KpeauTHON KapTel BaHk npegocTtaBnsaeT KnueHTy KpeanTHyio KapTy.
K KpeanTHom kapTe KNMeHT MOXeT CaMOCTOATeNbHO BbIMYCTUTL OAMH MU HECKONBbKO TOKEHOB.

Mo 3asBneHuio KnueHTa, nepegaHHoMy B BaHk Ha 6yMaXkHOM HocuTene unu yepes AuctaHUMOHHOE 06CNy>XXMBaHUe,
B pamkax [JJoroBopa kpeauMTHOM KapTbl BaHKOM MOXET 6bITb BbiMyLeHa 04Ha UM HECKOJIbKO JOMONHUTENbHBLIX KpeanTHBIX
KapT.

[ononHutenbHaa KpeanTHasa kapTa MoXeT 6bITb BbiNyLleHa A5 ee Ucnonb3oBaHua Jepxatenem, JOCTUIUNM
18-neTHero Bo3pacra.

BaHk ngeHTduumnpyet Oep>katens npu Bbinycke AononHUTenbsHon KpeanTtHom KapTbl HA OCHOBaHUN CBeAeHUN
n JokyMeHTOB [ep>xatens, npefocTaBneHHbIX KnneHTom u Jepxartenem npu nepegaye 3asaBieHUS HA BbIMyCK
nononHuTenbHon KpeguMTHOM KapThbl.

KnueHT BnpaBe yCTaHOBUTb NMMMUT AN NPOBEAEHMUs pacxodHbIX onepauuii ¢ ucnonb3oBaHneM KpeauTHol KapThbl.

KpeauTHas kapTa siBRsieTcs co6CTBEHHOCTbIO BaHKa, KOTOPbIM MMeeT MPaBo OrpaHUUNUTL KonnyecTBo KpeauTHbIx KapT/
ToKeHOoB, BbiMyckaeMblX Ha UMSl 04HOro [lepxaresns, a B Cily4asx, npeayCcMOTPEHHbIX HacToAWMMY O6LIMMU YCIIOBUAMMY,
NPUOCTAHOBUTb UMM NPeKPaTUTL AencTene KpeauTHoM kapTel/ TOKeHOB.

Mpoueaypa Bbinycka KpeanTtHoi kapThl/TokeHa onpefpensieTcs BaHKOM caMocTosiTeNbHO. MU NPUHATUN peLLEeHUs]
0 Bbinycke KpeguTHo kapTbl/TokeHa BaHk BeigaeT KpeautHyio kapTy/TokeH KnueHTy u o6ecrneyunBaeT pacyeThbl
C crnonb3oBaHWeM faHHoW KpeanTHoM KapTbl/TokeHa.

KpeauTHas kapTa nepegaetca KnueHTy unum ero ynosiHOMOYeHHOMY NpeACcTaBUTENIO JINYHO UM JOCTaBNsAeTCcs
3aKa3HOWM NOYTOM, Kypbepckon cy>x601 no agpecy, ykasaHHoMy KnneHToM B 3asiBNeHNU-AHKETe, UM UHBIM CMOCO60oM,
NO3BOMALMM OQHO3HAYHO YCTAHOBUTL, YTo KpeamnTHasa kapTa 6bina nonyyeHa KnneHToM nnm ero ynonHOMOYeHHbIM
npeacTaBUTENEM.

B uenax ngeHtudukaumm depxatensa npu nposefeHUM onepauuii ¢ ucnonb3oBaHnem KpeguTtHol kapTbl/TokeHa
KnueHnTy npegocTtasnsietca MUH-koA. NMNH-koa sBRsieTcs aHanoromM co6¢cTBeHHOPYYHOM nognucu Oepxatens. Knvent
cornallaeTcs, 4YTo ucnonb3oBaHue KpeauTHol kapTbl/TokeHa U npaBunbHoro NMUH-koaa ABNsSeTcs Haanexatyen

W [ocTaTouHoM naeHTudukaumen depxatena KpeautHou kapTbl/ TokeHa.

MUcnonb3oBaHve KpeauTHoW KapTbl/ TokeHa U/unu ee pekBU3UTOB JIMLIOM, He ABNSOWMMCA [lepXaTeneM, 3anpeLyeHo.

KnueHT 06a3yeTca 03HaKoMUTL [lepxxaTtesien QONoSIHUTENbHbIX KpeAUTHbIX KapT ¢ HacToAWMMM O6LLMMU YCIIOBUAMM
u Tapudpamu (TapudHbIM NAAHOM) M onauMBaTh BaHKy BCe pacxofbl, COBEPLUEHHbIE C UCMOSIb30BaHUEM AOMOSTHUTENbHbIX
KpeauTHbIX KapT.

KpeauTtHas kapTa nepefaetcsa KnveHTy He akTUBMPOBAHHOW. KpeauTHasA kapTa akTUBUpyeTcs BaHKoM npu o6palyeHun
KnueHTa B BaHk Yepes kaHasbl JUCTaHLUMOHHOIO 06Cy>MBaHUS, ecnu KnveHT npeocTaBuT NpaBunbHble Kogbl 4ocTyna
n/vnu AyTeHTUPUKaLMOHHbIE AdHHbIe, @ TakXXe ApYrylo MHbopMaLuto, No3BonsLyo BaHky naeHTMMUnpoBaTh
KnueHTa. O6palieHre B BaHk gns akTuBauuv KpeuTHOM KapTbl 03HavaeT cornacue KnmeHTa ¢ npeocTaBNeHHbIMU eMy
WHOMBUAYANbHBIMU YCNOBUAMM foroBopa u Tapudamu.

Kateropus (MC, Bug KapTbl U gpyrue xapaktepuctuku) KpeautHoi kapTbl/TokeHa onpeaenseTca UCKOUNTENBHO
no ycMotpeHuio baHka.

KpeauTHasa kapTa aBnseTcs AeNcTBUTENIbHOM A0 NOCieAHEero AHA MecAua rofa, ykasaHHoro Ha ee NnLUeBon CTOPOHe.
OkoHuaHue gencTtena KpeguTHoM KapTbl He MPUBOAUT K NpekpaLLeHuio aencTena [lorosopa KpeAUTHON KapThl.

Mo okoOHYaHUM cpoka AenhcTBus KpeuMTHas KapTa BbiNMycKaeTcs Ha HOBbIM CPOK MO yCMOTpeHuto BaHka. 3asBneHue
Ha nepeBbINyck KpeauTHOW KapTbl Ha HOBbIN CPOK He TpebyeTcs.

LocpouHblii nepeBbinyck KpeaMTHOM KapTbl OCYLLECTBASIETCS B CyYasax yTepu/Kpaxu, nopyuun, HeCaHKLUMOHUPOBAHHOIMO
MCMosb30BaHusl, U3MEHeHUs UMeHU n/unun dammunum OepxaTtens Ha 0CHOBaHUM MUCbMEHHOO UM YCTHOI O 3asiBNIEHUS
KnueHTa. Mpu nofgaye ycTHOro 3asBneHns o nepesbinycke KpeauTtHowm kapTbl BaHk BnpaBe notpe6oBaTth B cpok Ao 30
(TpnpguaTn) gHew NpefoCTaBUTb MMCbMEHHOE 3aaBneHue o nepeBbinycke KpeguTHOM KapThl.
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4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

Onepauun n nnaTtexmu

CoBepLueHUe onepauuin ¢ ucnonb3oBaHuem TokeHa, KpeaUTHOWM KapTbl U/WUMK ee PEeKBU3UTOB MOXKET OCYLLeCTBATLCA
Kak c ABTopu3auuen, Tak v 6e3 ABTOpM3aumMu B Cly4asx, MpeaycMoTpeHHbIX npaeunamu MNC, npy 3ToM cyMMa onepaumu
BOMEHT ABTOPM3aLIMKN MOXKET OT/IMHYATLCA OT CyMMbl OnepaLum Ha MOMeHT 06paboTku BaHkoM PeecTpa onepaumii.

HaTta 06paboTku baHkoM onepaumm no KpeamTHow kapTe/TokeHy MOXeT He cOBMaAaTh C [4aTOW ee COBepLUEHUS
Hepxartenem.

Onepaunn, NnpomsBefeHHbIe:

* cnpucyTcTBueM KpeanTHoM KapThbl C BBOAOM cooTBeTcTBYlowero NNH-koaa nnu c BBoAoM Kofa, MpeocTaBneHHoro
BaHkoM B pamkax TexHonorum 3D-Secure, unu

« cnpucyTcTBueM KpegutHow kapTel 6e3 Beoga MMH-koaa, nnm
*  CuUCnonb30BaHMeM pekBu3nToB KpeanTtHom KapThl, Mnu

*  CUCMNoNb30BaHMEM AyTEHTUOUKALMOHHbBIX AaHHBIX, B TOM uncie B baHkomaTe, UHTepHeT-BaHke nnn MobunsHoM
BaHke, nnm

* cwucnonb3oBaHueMm TokeHa, nnu

*  CuUcnonb3oBaHMeM yHuKanbHoro QR-koaa, cpopmmpoBaHHoro KnnmeHToM nocpeacTBOM UCNONb30BaHUA MobunbHoOro
BaHka, unu

« B paMKax SMS-3anpoca c AGOHEHTCKOIro HoMepa,
npusHatoTcs coBepleHHbiMU KnueHToM ([ep>katenem) u ¢ ero cornacus.

3a ocylyecTBneHMe onepaLui ¢ UCMonb3oBaHWeM TokeHa, KpeguTHoO KapThl U/Unv ee peKBU3UTOB M UHbIX OnepaLinit
B paMkax [Jorosopa KpeauTHOM KapTbl BaHK B3UMaeT Bo3HarpaxaeHue B COOTBETCTBUM ¢ Tapudamu. BosHarpaxgeHue
B3UMaeTcs B BanoTe Kpeauta.

KnueHT MoXeT coBepLlaTb NoralleHve 3a40/KeHHOCTM o [JoroBopy KpeAUTHOM KapThl MyTeM MNepeuncneHuns geHexHblx
CpPeACTB UM UHbIMKU crocob6amMu B COOTBETCTBUM C 3aKoHOAaTeNbCTBOM Poccuiickon ®epgepauuun.

KnuneHT 0653yeTca onnavmMeaTh BCe pacxofbl, NOHeceHHble BaHKOM B pe3ynbTaTe UCNofb3oBaHWa KnueHToM
KpeauTHoW kapTbl/ TokeHa B HapyLleHMe HacToswmx O6wmx ycnoeuin. Onnata KnneHToM ykasaHHbIX pacXxofoB MOXeT
0oCyLLeCTBNATLCSA 3a cYeT npegocTaBnseMoro baHkoM Kpegura.

[na npaBunbHOM N CBOEBPEMEHHOM 06pa60TKVI BaHkoM onepauuu no noraweHunio 3afomkKeHHOCTH Npu NepeuncneHnn
AeHeXHbIX cpefcTB KnueHT fonXeH yka3aTb CBOU $pammnuio, UMS N 0TYECTBO, HoMep [lorosopa er,D,VITHOVI KapTbl Unn
HOMep KpeauTHoM KapTbl. BaHk BnpaBe He 3a4ncnaTb NnocTynueLlIneE OeHeXHble cpencTBa U BO3BPAaTUTh UX OTNPAaBUTENTIO
nnartexa n3-3a HeoCTaToYHOCTU, HETOYHOCTU UJTU MPOTUBOPEYNBOCTU PEKBU3UTOB PpacyYeTHOro JOKYMeHTa No onepaunn
noratueHusa 3a0/MKEHHOCTH, @ TakXKe B UHbIX CNyYasX, yCTAHOBNEHHbIX 3aKOHO4aTeNIbCTBOM Poccuiickon Qepepauyumn.

B cnyuae coBeplueHus onepauny no KpegutHoit kapte/TokeHy B MHOCTPaHHOM BanioTe U/Wiun 3a npeaenamm Poccuitckon
Qepepaumm baHk ocyuiecTBnseT oTpaxxeHMe onepaun no KpeantHom KapTe B ciegyloLeM nopsagke:

+ B CJlyyae coBepLUeHMs onepaLum B BanioTe, OTIMUYHOM OT BanioTbl [loroBopa KpeAWTHOM KapThl U ABNSAIOLEACA O4HOM
U3 pacyeTHbIX BanioT MNC, cyMMa onepaunu KOHBEpPTUPYEeTCA B BanioTy [JoroBopa KpeauTHOM KapTbl Mo Kypcy BaHka;

« B CJlyyae COBEPLUEHUS OMepauum B BanioTe, OTIMYHONM OT BasioTel [loroBopa KpeAMTHOM KapThl U He siBnsoLieics
O[1HOW M3 pacyeTHbIX BanioT MNC, cyMMa onepauuy KOHBEpPTUPYeTCs B pacyeTHyio BantoTy MNC no kypcy MNC (npy aTom
BaHK He MOXeT BJIMSATb HA pa3Mepbl U CPOKM YCTaHOBJIEHUS Kypca KoHBepTauuu MC) u npegocTaBnseTcs BaHky,
npeAcTaB/ieHHas CyMMa KOHBEPTUPYeTCS B BanoTy [JoroBopa KpeAuTHOW KapTbl Mo Kypcy BaHka.

» PacueTHbIMM BanioTamu MC aBnsaioTca:

*  py6nu PO (pacuetbl B PO) — MUP, Visa, MasterCard;

«  py6nu PO (pacueThl 3a npegenamu P®) — Visa, MasterCard;

« ponnap CLWIA — Visa, MasterCard;

» eBpo — Visa, MasterCard;

*  ¢yHT cTepnmHros CoefmHeHHOro koponescTBa — MasterCard.

KnueHT cornaluaercs, uto MHGOpMaLMA 0 Kypcax BasioT, pa3MeLleHHas Ha caiTe BaHka B MIHTepHeT no agpecy

, HOCUT MHbOPMATMBHbIN XapakTep. TOUHbIN KYpC JOBOAUTCA [0 CBefAeHUsA KnueHTa HemocpeACcTBEHHO nepeq
nposeaeHueM onepaumuu B HTepHeT — BaHke/Mo6unbHOM BaHke unu Yepes KOHTaKTHbIN LieHTp BaHka u cunTaeTcs
Hagnexawmm uHpopMmMpoBaHmeM KnveHra.
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6.1.

6.2.

MpepocTtaBneHne u obcnykmeaHne Kpegurta

NMMUT 3a8051KEHHOCTM No [loroBopy KpeAMTHOM KapTkl ycTaHaBnMBaeTcA BaHKoM Mo co6CTBEHHOMY YCMOTpeHMio 6e3
cornacoBaHus ¢ KnmeHToM.

Lep>xaTtenb OOKEH coBepLllaTb onepauuun B npegenax JInMuTa 3a40IKEHHOCTU C Y4eTOM CTOMMOCTU ycnyr baHka
B COOTBETCTBUN C TapVICbeIM nJjaHOM.

BaHk npegocTaBnseT HGopMaLmio 0 KpeaUTHOM IMMUTE KapTbl [0 ee akTMBaLMK1, B TOM uncie, nocpeactsoM NHTepHeT-
BaHka, MobunbHoro baHka, KOHTaKTHOro LieHTpa baHka.

BaHk npegocTasnsaeT KnueHTy KpeguT Ans onnaTbl BCceX pacXo4HbIX onepaLimii, CoBepLueHHbIX KnmeHToM
C ucnonb3oBaHueM KpeauTHOM KapThl UK ee peKBU3UTOB, a Takxke Ans onnatsl KnueHToM KoMuccwmii u Mnar,
npeaycMOTpeHHbIX [JoroBOpoM KpeAUTHOM KapThl.

BaHK uMeeT NpaBo npefocTaBuUTb KnueHTy KpeauT Ha CyMMy pacxofHbIX onepaumii cBepx JIuMuUTa 3a80/MKEHHOCTU.

Ha cymMy npegocTaBneHHoro KpeauTa BaHk HauncnseT npoueHThl. MpoLeHTbl HAUMCAAITCA MO CTaBKaM, YKa3aHHbLIM
B TapudHOM nnaHe, 8o AHA GOPMMPOBAHMA 3aKNIOUUTENBHOMO CUYETa BKIIOUUTENBHO.

BaHk exkxeMecsuHO dopMupyeT 1 HanpaenseT KnueHTy Beinucky. O uncie Mecaua, B kKoTopoe dopMupyeTcs Boinucka,
KnueHT yBefoMnAeTca Npu BeiMycke nepsot KpeauTtHoi kapTel. ECIM Takoe UMCIio B TeKyLeM MecsLe OTCYyTCTBYET,
Boinucka dopMupyeTcs B mocnegHui kaneHgapHbii geHb Mecsua. Mo ycMoTpeHuio BaHka uncno Mecaua, B KoTopoe
¢dbopmupyeTca Beinncka, MoXeT M3MeHATbCA 6e3 NpeaBapuTeNibHOro yBegoMneHus Knmexra.

CyMMa MuHMMansHoro nnatexa onpegensietcs BaHkoM B cOOTBETCTBUM C TapUPHBIM NIAHOM, HO HE MOXET MPEBbILIATh
NonHoro pasmepa 3agomkeHHOCTU nNo [orosopy KpeanTHOM KapThbl.

Mpwu Henony4eHun Boinuckn B TedeHne 10 (gecaTu) kaneHaapHbIX gHen ¢ Aatbl GopMMpoBaHua Beinucku KnveHT o6a3aH
o6paTuTbca B BaHk no TenedoHy Ana nonyveHns nHdopmauum o cyMme MmHMManbHOro naatexa u gate ero onnarbl.
HenonyuyeHne Buinuckun He ocBoboxaaeT KnveHTa oT BbINOIHEHWA UM CBOUX 0653aTeNbCTB Mo [JoroBopy KpeauTHOM
KapTbl.

KnneHT 0653aH exXxeMeCcsiuHO ornJlaunBaTe MUHUMarbHBIV NaTex U PerynspHble NnaTeXxu B pa3Mepe U B CPOK, yKa3aHHbIe
B Bbinucke. B cniyyae HeonnaTel MMHMManbHOro nnatexa/PerynsapHoro nnaTtexa, baHk uMeeT nNpaBo 3a610KMpoBaTh

Bce KpeauTHble kapTbl/ ToKeHbI, BbiMyLieHHbIe B paMkax [loroBopa KpeAMTHOM KapThbl. [ BO306HOBNEHUS onepauui

no KpeauTHoi kapTe/TokeHy KNueHT fosikeH yriatutb 06pa3oBaBLUyoCcs 3a40/MKEHHOCTb MO yriate MUHUManbHOro
nnartexa/PerynsapHoro nnartexa. Mpu Heonnate MMHMMarnbHoro nnaTtexa/PerynspHoro nnatexa KnveHT fosixeH
ynnaTuTb WTpad 3a HeonnaTy MMHUManbHOro nnatexa/PerynapHoro nnartexa cornacHo TapupHoMy nnaHy. baHk
paccMaTpuBaeT flio6oi nocTynuBLIMI naTex KnueHTa kak npusHaHve KnMeHToM gaHHoro wrpada B pasmepe
MOCTYNUBLUEro MnaTexa, Ho He 60Jiee CyMMbI WITpada, onpefenieHHoro TapudHbIM NIaHoM.

Cpok Bo3BpaTta KpeguTa v ynnaTtbl NPOLEHTOB onpefensaeTca gaton ¢opMmpoBaHua 3akiloUMTENIbHOMO CYeTa, KOTOpbIA
HanpaBnaeTca KnneHTy He no3gHee 2 (AByx) pabounx gHewn ¢ aatbl ero ¢opMupoBaHus. KnneHT o6s3aH onnatuTb
3akJlounNTeNbHbIA CYET B CPOK, YKa3aHHbIN B 3aKNI0UMTENIbHOM cYeTe, HO He MeHee YeM 30 (TpuguaTn) kaneHaapHbIX
OHen ¢ aaTtbl HanpasfieHWs 3aKIoUNTeNIbHOro cyeTa.

Mpw coBepLUEHUM MPUXOZHOM onepauun baHk HanpasnaeT CyMMy TakoW orepawuy B noraweHue 3agomkeHHOCTU
no JloroBopy KpeauTHOW KapTbl UM YUUTLIBAET, Kak nepennary.

npOLleHTbI, Ha4yUCNieHHble Ha CyMMY erﬂMTa, npenocTtaBsIeEHHOro A4Jid pacyeToB NoO oCnapuBaeMbIM KnueHtom
onepauuaMm, oTpa>keHHbIM B Bbinucke KnueHTa, He nognexar BO3BpaTy KJ'IVIeHTy.

BaHK BripaBe Mo CBoeMy YCMOTPEHWMIO NpeaocTaBuTb KnmeHTy Kpeaut Ha yCroBUAX OTIMUHBIX OT NPesyCcMOTPEeHHbIX
HacToAWMM Pa3gefioM B COOTBETCTBUM C YCIIOBMAMU NPporpaMMel Paccpouka.

KoMnpomMeTauus

Mpy 06HapY>XeHUU yTepu, Kpaxku Ui nopumn KpeamTHom KapTel /UnM BOSHUKHOBEHWUS NoA403peHuit, uto KpeauTHasa
KapTa unu ee pekBu3uTbl, a Takxe MNH-kod, QR-koa, Koabl gocTyna, AyTeHTUGMKALMOHHbIe AaHHble, AGOHEHTCKUIA
HoMep, AGOHEHTCKOE YCTPOMUCTBO MOMIM BbITb YTPaueHbl MU MOXMLLEHBI, @ TAKXKE B cllydae nsbAtTusa KpeguTHom
KapTbl B 6aHKOMAaTe M TOProBO-CEPBUCHOM NPEANPUSATUN U B CIlyYae U3SMEHEHUst UMeHU unu damunum OepxaTens
KnuneHT gomkeH He3aMegnuTenbHoO yBegoMuTb baHk no tenepoHam 8 800 555-10-10 unu +7 495 645-59-19
(KpyrnocyTouHo) 1 3a6nokmpoBaTb KpeauTHyio kKapTy u/unu MHTepHeT-BaHk u/unu Mo6bunbHbIi 6aHK, a Tak>Xe NoaaTth
3asiBNeHne o 4OCPOYHOM nepesbinycke KpeauTHom KapThl. Mo dakTy ycTHOro 3aasneHus baHk npuMeT Mepbl TONbKO
no 6nokupoBaHuio KpeanuTHow KapTel /unu NHTepHeT-BaHka u/unn MobunbHoro BaHka.

Ecnu KpeguTHas kapTa, paHee 06bsABNeHHasa yTpayeHHON, 6yfeT HanaeHa, [epxaTtenb 06a3aH BepHYTh ee B baHk.
Mcnonb3oBaHue gaHHou KpeanTtHom KapThl B AaNbHeNLWeM 3anpeLyaeTcs.
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7. TlpaBa v 0683aHHOCTU CTOPOH

7.1. KnuneHT umeeT npaso:
7.1.1.  YnnauuBaTtb NpoOLIEHTbI U/UNu Bo3BpallaTh KpeauT B TeueHue BCero cpoka AencTema [loroBopa KpeauTHOM KapTbl.

7.1.2. Nony4yaTb MHOOPMAaLMIO O MPOBEAEHHbIX C UCMOSIb30BaHNeM KpeauTHoM KapTbl/ TokeHa onepauumax yepes
OuncTtaHuynoHHoe o6cnyxunsaHue, nocne nposegeHns baHkoM npoueaypbl naeHTUdMKaunm n ayteHTudukaumm Knmenra,
B TOM uuclie ¢ Ucrnonb3oBaHWeM KogoB goctyna n/vnun AyTeHTUGUKALMOHHbBIX faHHbIX.

7.2. KnuneHT 0653yeTcs:

7.2.1. NorawaTb 3a40/MKEHHOCTb U ONJIAYMBATL YCNyru BaHka B MOSIHOM 06beMe B COOTBETCTBMM C [JOrOBOPOM KpeauTHOW
KapTbl, B TOM YMC/le B C/lyyae NpeabsABeHUs NpeTeH3ui No COBepLUeHHbIM onepaLuaM 40 MOMEHTa NPUHATUSA
OKOHYATENIbHOI O pPeLLeHNs Mo YAOBIETBOPEHMIO TakuUX MPETEH3UN.

7.2.2. KoHTponupoBaTb cobniogeHune JiIuMmTa 3a40SKEHHOCTH.

7.2.3. KoHTponupoBaTb BCe onepaumu, coBepluaemMble no KpeauTHbIM kapTaM/TokeHaM, U CBepATb CBOW AaHHbIe ¢ BbINUCKON.
B cnyuae Hecornacus ¢ uHpopmaumen, ykasaHHow B Beinucke, KnueHT 0653aH B TeyeHne 30 (TpMaLaTn) KaneHaapHbIX
AHen ¢ aaTbl popMUpoBaHUS BbINMCKK 3asBUTL O CBOEM Hecornacum B baHk. Mo nctevyeHnm BbllieykasaHHOro cpoka npu
OTCYTCTBUM NpeTeH3ni oT KnneHTa uHpopmMaums B Beinncke cuntaetca noarsepxxaeHHon KnneHTom.

7.2.4. B cnyuyae koMnpoMeTauum n/mnm ncnosib3oBaHua KpeaMTHOW KapTbl UM ee PeKBU3MTOB M UHTepHeT-BaHka,
Mo6unbHoro BaHka, AGOHEHTCKOro Homepa nnu AGOHeHTCKOro ycTporcTea 6e3 cornacus Jepxatensa KnneHt obs3aH
He3aMe[nuUTeNbHO nocne obHapy>XeHNs ykasaHHbIX GaKkToB, HO He NO3AHee AHSA, ClefylowWwero 3a AHEM MOyYeHNUs
yBegomneHust ot baHka o coBepLueHHONM onepaumm, HanpaeuTb B BaHk NMCbMeHHOe yBedoMIIeHNe Mo opmMe,
pa3MeLLeHHON Ha canTe baHka , C NPUNOXEHNEM BCeX HeOHX0AUMBIX JOKYMEHTOB 3aKa3HOM MoYTON
(c yBeJOMIIEHMEM O BPYUEHUMN U OMUCHIO BIIOXKEHUS) MU KYPbEPCKON CNYXXOOM.

BaHK MMeeT NpaBo HauncnuTb WTpad B pasmepe 1000 (ogHa Thicsua) pybreit no Kak 4o ocnapuBaeMoi onepauuu,
€cfv B Xo4e paccMOTpeHus 3asaBnieHns bygeTt ycTaHOBNEHO, YTo KNMeHT uMeeT NpUYacTHOCTb K f4aHHOM onepauuy nm6o
onepauusa cTana BO3MOXHOW BCNeAcTBUe HapyLleHUs KnMeHToM HacToswmx O6Lwmx ycnoBuin n nopsgka Ucnosb3oBaHus
KpeauTtHo kapTbl, BaHkoMaTa, MHTepHeT-BaHka u/vnn Mo6unbHoro 6aHka.

7.2.5. TMpeacTtaenaTh Mo nepeoMy TpeboBaHUIo BaHka cBeeHUs U OOKYMeHTbI (Konuu), HeobxoanMble ANA NPoBeAeHNs
paccrnejoBaHWA No 0CMapyvBaeMbIM ONepaLusM.

7.2.6. He coBeplaTb onepawum, CBA3aHHbIX C HapyLLeHUeM 3akoHoaaTenbcTBa Poccuiickon ®egepaumu.
7.2.7. Bo3sBpatutb KpeguTHyio KapTy B BaHk:

*  Mocne UcTevyeHns cpoka gencrTema KpegmuTHOM KapThbl;

* npu pacTtop>xeHuun [loroBopa KpegnMTHOM KapThl;

+ B cCNy4ae oTkasa KnueHTa oT npucoeAnHEHUs K HacTosALWMM O6LLMM YCNIOBUAM.

7.2.8. He nepepaBatb KpeauTHyto KapTy u/unm AGOHEHTCKMI HoMep u/unu AGOHEHTCKOe YCTPOMCTBO B NONb30BaHWE TPETbUM
nmuyam.

7.2.9. Xpanutb NMNH-kog, Kogbl goctyna, AyTeHTUPUKALMOHHbIE flaHHbIE B TaliHe, oTAeNbHO oT KpeanTHOM KapTbl ¥ HX Mpu
Kakux o6cToAaTenbCcTBax He coo6LaTh UX TPETBUM INLIAM.

7.3. BaHk nmeeTt npaso:

7.3.1. OtkasaTtb KnueHTy B Bbinycke, akTMBaLUK, NepeBbinycke nnm pazénokmpoBaHmm KpeanTHoOM KapTbl, a Takxe
B NpefocTaBneHn1/Bo306HOBNEHNM JIUMUTA 3a0NXKEHHOCTM MO CBOEMY YCMOTPEHUIO U 6€3 yKa3aHUs NPUUMH.

7.3.2. B nto60oi MOMEHT U3MEHUTb JIMMUT 3a40/XXKEHHOCTM B Nio6YyIo CTOPOHY 6e3 NnpefBapuTesibHOro yBegoMnenus Knvenra.
Mpwu 3TOM B cnyyae yBennyeHusa baHkoM Jiumnta 3agomkeHHocTH KnneHT Bnpase obpaTtuTbca B BaHk nocpeacTBoM
AOunctaHUMoHHOro 06cny>XnBaHus ¢ Tpe6oBaHNEM YMeHbLWUTb JIMMUT 3a40MKEHHOCTU 0 Pa3Mepa, NpeALwecTByioLWEero
€ero yBesiMyeHuio.

7.3.3. OTkasaTtb B COBEPLUEHUMN OnepaLmm cBepx JIMMUTA 3a40/HKEHHOCTH.

7.3.4. OcyLlecTBNATb pacCMOTPeHME NpeTeH3un KnveHTa no ocnapmBaHuio onepauumii B TedeHune 30 (TpuguaTtn) aHen
no onepaymsM, COBepLUEHHbIM Ha TeppuTopumn PO, n 60 (liecTuaecaTn) AHen No onepaumsaM, CoOBepLIEHHbIM
3a npegenamu Tepputopumn PO, co AHA NONyYeHUA NMCbMEHHOIo 3asaBneHns KnveHta n Heo6xoamMMblX 4OKYMEHTOB.

7.3.5. OTkasaTb B pacCMOTPEHUN NMPeTeH3UK, eCfiv OHa rnpeabsaBfeHa:

+ K COBEpLUEHHOM ornepaumm nocse UCTeUeHUs OQHOro AHA C AaTbl NoyYeHus oT BaHka yBejoMIieHNs o ee
coBepLIeHUM;

« Kk Komuccum (Mnate, Mogosoit/ExeMecayHom nnare, WTpady), HaumcneHHon BaHkoMm, nocsie ncteyeHns 2 (aByx) net
CO [iHS ee HauncneHus (cnucaHus).
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7.3.6.

7.3.7.

7.4.

7.4.1.

7.4.2.

7.4.3.

8.1.

8.2.

8.3.

8.4.

BnokupoBaTh gevictBue KpeauTHoM kapTbl/TokeHa, AaTb pacropsixxeHue 06 u3bATun KpeaUTHOM KapTbl ¥ MPUHUMMATL ANd
3TOro BCce He06XoanMble Mepbil:

« B CJlyyae oTkasa KniMeHTa oT NpucoegmMHeHUs K HacToaWwmM O6LLMM YCTTOBUAM;

+ B C/llyyae HEUCMOSTHEHUA UMM HeHaaexallero ucnonHeHus Jepxarenem 06sa3aTeNlbCTB, NPeayCMOTPEHHbIX
HacToawmMM O6LMMM YCIIOBUAMM;

« B CJlyyae NoJ03peHUIN Ha HECAHKLIMOHUPOBAHHOE 1cnofnb3oBaHue KpeanTHoM KapTbl/ TOKeHa;
* M B WHbIX CNlyyasx No ycMoTpeHuio baHka.

OTka3aTb [dep>xaTento B NpoBeAeHUM onepaum ¢ ucnonb3oBaHueM KpeauTtHol kapTbl/TokeHa, a Takxe 6510KMpoBaTh
nencteue KpeauTHoi kapTbl/TokeHa 6e3 npeaBapuTenbHOro ysegomaeHus depxartens u no cob6CTBeHHOMY YCMOTPEHHIo,
ecnu:

« B BaHK He NoCTynun 4OKYMEHT, Heo6Xx04UMbIN AN NpoBeaeHUs onepaunm n oGopMeHHbIN corfnacHo TpeboBaHUAM
3aKkoHopgaTenbcTBa Poccuiickon Oegepaunu;

« onepauus npoTuBopeunT TpeboBaHMsAM 3akoHofaTenbcTBa Poccuiickon Gegepaumm unum HacToawmx O6LMX yCroBuUiA;
* B CJlyyae HeucnonHeHus OepxaTeneM 0683aTefbCTB, NPeAyCMOTPEHHbIX HAacToAWUMM OBLLUMM YCIOBUAMY;

* M B WHbIX Cllyyasix No ycMOTpeHuto BaHka.

BaHk 0653yeTcs:

NHpopMmpoBaTh KnueHTa o coBepLueHMM Kaxkaoi onepauum no JoroBopy KpeAMTHOM KapTbl MyTeM HanpassieHns
COOTBETCTBYIOLLEr0 YBeAOMJIEHUS B paMKax [JMCTaHUMOHHOIO 06CyXXUBaHUS.

Mpv nonyyeHun 3asBnenna KnueHTa (Oepxxatensa) 6noknposaTe KpeautHyto kapTy/TokeH u/unu NHTepHeT-BaHk n/
nnm Mo6unbHbI BaHK B cBSI3u ¢ yTpaTon KpeguTHoi kapTbl u/vnu MUH-koaa n/mnu A6OHEHTCKOro HoMepa u/vnm
ABOHEHTCKOIro YCTPONCTBA 60 B CBA3M € TeM, uto MUH-kog n/vnu pekensntol KpeautHoi kapTel U/vnm Kol goctyna
n/vnu AyTeHTUPUKaLIMOHHbIE AaHHbIE CTaNu U3BECTHbI TPETbEMY NULLY.

HanpasnaTb NocTynuBLLKE AeHeXHble CpefcTBa B noratwleHne 3afoMKEHHOCTU He No3Hee pa6ot4ero AOHA, cnegylouwero
3a AHeM nonyyeHua geHeXHbIX CpeacTs, Npu nonyyYeHUM COOTBETCTBYIOLWMX NOATBEPXKXAAOLWNX OOKYMEHTOB.

PacTop>xeHue [lorosopa KpeauTHOU KapTbl

BaHk BrnpaBe B N060i1 MOMEHT pacToprHyTb [loroBop KpeAMTHOM KapThbl B O4HOCTOPOHHEM MOPSAKE B Clyyasx,
npeaycMoTpeHHbIX 3aKoHoAaTenbCTBOM Poccuiickon ®efepaLimu, a Takxe:

* B CNy4ae BbiiBNeHus baHkoMm HegocToBepHOM MHGOpMauUnn, ykasaHHon KnueHToM B 3aaBneHnn-AHkeTe nnm 3anBke;

« B CNy4yae ecnu [lepxatenb He nonb3oBasncs KpeautHom kapTon 6onee, yeM 6 (LecTb) MeCALEB NpU OTCYTCTBUN
3afonmkeHHOCTH No [JoroBopy KpeauTHOM KapTbl;

* B ClyYasix HEBbINONHEHUSA KNIMEeHTOM CBOMUX 065A3aTenbCTB No LoroBopy KpeaUTHOM KapThbl;
* W B VHBIX CNy4Yasax no ycMoTpeHuio baHka.

B 3Tux cnyyasx baHk 6nokupyeT Bce KpeanTHble KapTbl/ TOKeHbI, BbiMyLLeHHble B paMkax [JoroBopa KpeMTHOM KapTbl.
[oroBop KpeAMTHOM KapTbl CYMTAETCHA PACTOPrHYTbIM CO AHA GopMmUpoBaHNs BaHKOM 3akioUMTENbHOMO cYeTa, KOTOPbIN
HanpasnsaeTtca KnueHTy. Ecnn B MOMeHT pacTopxeHus [loroBopa KpeguMTHOM KapTbl 3a40MKeHHOCTb KnneHTa nepen
BaHkoM oTcyTcTBYeT, BaHk BnpaBe pacToprHyTb [loroBop KpeAUTHOW KapTbl 6€3 HanpaBneHus 3akIloYMTeNbHOM 0 cYeTa,
nHPopMupyst KnmeHTta o CBOeM peLleHMm niobbiM cnocoboM no ycMoTpeHuio baHka.

Mpu GopMMpoBaHUM 3aKnioUUTEeNbHOMO cyeTa BaHk BripaBe NPOM3BOAMTbL HauMCIeHWe MPOLEHTOB Ha cyMMy KpeauTa,
npegocTasneHHoro KnueHTy, ¢ Aatel $opMMpoBaHmMsa npeablayLiein Boinucku. MpoLeHTsl HaUMCAAIOTCA MO CTaBKaM,
yKa3aHHbIM B TapudHOM nnaHe.

KnueHT BNpaBe pacToprHyTb [LOroBop KpeAMTHOM KapThbl, 3asiBUB 06 3TOM NMUCbMEHHO Uin Yepe3 JUCTaHLMOHHOe
o6cnyXuBaHue, NOTHOCTbIO ynaTMB BaHKy BClo 3a40/1KeHHOCTb No [JoroBopy KpeaAnTHOM KapTbl U BepHYB B BaHk Bce
KpeauTHble kapTbl B TeveHue 30 (TpuauaTtu) kaneHgapHbIX AHEN ¢ AaTbl NO4ayYmn Takoro 3assneHus. JloroBop KpeauTHom
KapTbl CUNTAETCA PACTOPrHyThIM He no3fHee AaThl Beinuckun B PacueTHOM nepuopfe, crnefyiolwem 3a PacueTHbiM
nepvoaoM, B KOTOpoM KnneHT NONHOCTBLIO Moracun BCo 3af0MKeHHOCTb No [JoroBopy KpeauTHOM KapThbl U BEPHYN BCe
KpeanTHble kapTbl B BaHK.

KnueHT BnpaBe 0TO3BaThb NOJAHHOE 3asiBIEHWE O PACTOPXEHUUN 10 UCTEYEHUS, YKAa3aHHOMO B HACTOSILLEM NYHKTe, CPOKa
NMUCbMEHHO Mnu Yepe3 OucTaHUMoHHoe 06cny>KuBaHue (B 3aBUCMMOCTU OT GOPMbI NOJAaYM U3HAYANbHOIO 3asiBIeHNS).
B cnyuae oT3bIBa 3a8BfeHNA B yKa3aHHbI cpok [loroBop KpeaMTHOM KapTbl NPOAOSXXaeT CBOE AeicTBue.
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8.5.

8.6.

B cnyyae, ecniv nNpu pactop>XeHun ,El,orosopa ernMTHOIZ KapTbl B BaHke HaxogATCs AeHeXHble cpencTea KnueHTa,
U3NULLIHE NepeYncsieHHble UM Npu noraweHum 3agomkKeHHOCTH, baHk ocyLwlecTBndaeT BO3BPAT TAKUX OE€HEXHbIX CpeacTB
no pacnopsikeHuto KnneHTta noyToBbIM NEPEBOJOM UNU UHBIM croco6owm, YKa3aHHOM B pacnops>XeHun KnuenTa. MNpun
3TOM BaHk BnpaBe yaep>XxaTtb U3 CyMMbl TAKOIro nepesoa KOMUCCUIO 3a MepeBo AEHEXHbIX CPenCTB B pa3Mepe,
npegycMoTpeHHoOM TapMd)aMM no npenocTtaBJiEHUIO ycnyr C UCNOSIb30BaHUEM KaHanNoB AUCTaHLMOHHOIMO 06CJ'Iy)KI/IBaHWF|.

B cnyyae Henony4veHus BaHKoM pacnopsixeHus KnneHTa o nepeBofe AeHEeXHbIX cpeAcTB B TeueHue 120 (cTa aBaguat)
OHel co aHA 06paboTkm BaHkoM nocnegHei onepauun KnueHTa/Oep>xatens 1, eCyiv oCTaTok AeHeXHbIX CpeacTs
He npeBblwaeT 1000 py6., yka3aHHLIN 0CTAaTOK cuntaeTca 6e3Bo3me3gHO nepefaHHbIM BaHky.

B cnyuae Henony4eHus BaHkoM pacniopsixeHusa KnueHTa o nepeBoge AeHeXHbIX cpeAcTB B TedeHue 3 (Tpex) net
€O AHA 06paboTkM BaHkoM nocneaHen onepauun KnueHta/Lepxartens ykasaHHble feHeXHble cpeAcTBa cuMTatoTcs
6e3B03Me34HO NepefaHHbIMU BaHKy.
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O6uwme ycnosuma KpeamToBaHUs

Pepakuyusa 12

1. TepMuHbI U onpeageneHusa

PerynsipHbii nnaTeX — cyMMa feHeXHbIX cpecTB, KoTopyio KnueHT o653aH HanpaBnsATb B NoraweHne 3a40MKeHHOCTH
no KpegutHoMmy gorosopy. PerynspHbivi nnaTex Bko4vaeT B ceba yacTe KpeauTa, npoueHTbl, HAYUCIeHHble

3a nonb3oBaHne KpeanToM, a Takxxe KOMUCCUMM U NNaThl, NpeaycMoTpeHHble TapudHbIM NaHoM. PasMep 1 cpok onnaTbl
PerynapHoro nnaTexa yka3blBaloTcs B 3anaBneHnM-AHKeTe unum 3aaske u/munum Boinucke.

ToBap — uMyLLecTBo, paboTa, ycnyra, npuobpeTeHHoe/onnayeHHoe B TOProBoi OpraHM3aLmmn NosIHOCTbIO NMM60 YacTUUHO
3a cyeT Kpegura.

2. OcCHOBHbIe NonoXxeHuUsa

2.1. HacToswme O6wwme ycnosusa onpenensioT nopaaok npegoctaBneHns baHkom KpeguTa v Bosspata KnveHToM Kpegura,
NPOLIEHTOB, KOMUCCUIA, NNaT M WTpadoB B COOTBETCTBUM C Tapudammn u perynnpyioT OTHOLLIEHUS, BO3HUKAIOLLME B CBA3K
C 3TUM Mexay KnneHTom n BaHkoM. Ecnu Ha ctopoHe KnveHTa BbicTynaeT 6onee ogHOro pusnyeckoro nuua, To 3tu
$pusnyeckme nuua HecyT connaapHyto OTBETCTBEHHOCTb. HacToswme O6wme ycnoBus Takxxe onpeaensiioT Nopsgok
npegoctaBneHus 3anorogatenem (KnueHtom) MpegMeTa 3anora ¢ Lenbio obecneyeHmsa UCNONHEHNA 06a3aTeNbCTB
no KpegutHoMy gorosopy.

2.2. KpeaunTHbin gorosop n [ljorosop 3anora, B ciiyyae ecnv B COOTBETCTBYIOLeN 3asBKe npelycCMOTPEHO yCnoBue o 3anore,
3aksovaloTca nyTem akuenta baHkoM odepThl, cogepxallenica B 3aasneHnn-AHkeTe unu 3aaske KnneHta. Akuent
ocyljecTBnseTcs nyTeM 3auncneHuns baHkom cymmbl KpegmnTa Ha CueT. Ecniv B 3asiBke npefycMoTpeHo, YTo MHdopMaums
o MpeameTe 3anora npegocraenseTca KnneHToM nocpeacTBOM [MCTaHLMOHHOIO 06CNYXMBaHWS, @ TakXe B cryyae
odopmneHus KnveHToM 3aaBku Ha KpeauTtHeli gorosop Ana nonyyeHus Kpeanta Ha ABToMo6UIb NoCpeACTBOM
AuncTaHunoHHoro o6cnyxusaHusa, akLientTom [loroBopa 3anora AsnseTca HanpasfieHne baHkom KnuneHTy YeegomneHus
O MPUHATUM UMYLLLECTBA B 3aN0r.

2.3.  3auncneHue BaHkoM cyMMbl KpeauTta Ha CueT no KpeguTHOMY OroBopY, UCMOSIHEHUE 0653aTeNbCTB MO KOTOPOMY
obecrneyveHo HeABUXXUMOCTbIO, OCYLLECTBNAETCA MOCIe PerncTpaLmnm urnoTeku opraHoM permctTpauum npas.

2.4. 3auncneHue baHkoM cyMMbl Kpeauta Ha CueTt no KpeguTHOMY 4OroBOpY, UCMONHEHNe 06513aTeNbCTB MO KOTOPOMY
ob6ecrneveHo ABToMO6UIIEM, KOTOPLIV He NpuobpeTaeTcs ¢ ucnonb3osaHvem KpeamnTa, ocyLecTBAsSeTCA Nocse NonyvyeHns
BaHKOM B OTHOLLEHUM TaKoro aBToMO6UNA cBuAeTeNbCTBA O PErMcTpaLumn yBe[oMIeHNa 0 BOSHUKHOBEHUM 3anora
B peecTpe yBeOMJIEHWI O 3anore ABUXMMOIO UMYyLLeCTBa.

2.5. Ha MoMeHT 3aksiloueHus [loroBopa 3anora cornacoBaHHas CTOPOHaMK CToMMOCTb MpeaMeTa 3a0ra ykasblBaeTcs
B 3anBke unu [JoroeBope 3aora, a npu ee oTCYyTCTBMU B 3asiBKe UM [JoroBope 3anora corfiacoBaHHas CTopoHaMu
cToumMocTb MNpeaMeTa 3anora onpegensertca CTopoHaMu, kak obuian cymma Kpeguta no KpegutHoMy gorosopy.
Cob6cTBeHHMK MpeaMeTa 3anora rapaHTupyerT, uto MpeaMeT 3aora He SIBNSIETCA 3a10MOM Mo ApYyroMy AoroBopy,
cBo6ofieH OT 4OMMOB, B CIOpe, PO3bICKE UM MO apecTOM He COCTOMT, a Takxe CBO60AEH OT UHbIX 0BpeMeHeHU 1 npas
Ha Hero TpeTbUx nuL,.

2.6. 3akntouan KpeguTHbl gorosop, KnueHT npegocTtaBnseT baHky npaBo 6e3 nonyyeHUs 4ONOAHUTENbHOMO cornacus
cnucblBaTb AeHeXHble cpeacTBa co CueTa, a Takxe € NMobbIX UHbIX CHETOB, OTKPbIThIX KnueHTy B BaHke, B cYeT norawleHus
3agosxeHHocTu no KpegMTHOMY [OFOBOPY, B TOM YMCIe MPU HACTYMN/IEHUM OCHOBaHWI A5 JOCPOYHOro nctpebosaHus
3a0/1KEHHOCTHU.

2.7. M3MeHeHne TapndoB B YacTM NPOLIEHTHOW CTaBku No KpeguTy He pacnpoCcTpaHseTcs Ha AencTByoWmnin KpeauTHbIn
[0oroBop A0 KOHLa Cpoka ero aencTtsus. MpegoctasneHne HoBbIX KpeanToB ocyLLecTBSETCA B COOTBETCTBUM
C NPOLIeHTHOWM CTaBKOW, AeNCTBYIOLLEeN Ha AeHb NnpefocTaBneHnsa Hosoro Kpegura.

3. [llpepocTtaBneHue u noraweHne Kpegurta

3.1 BaHk npegocTaBnseT KnueHty KpeauT Ha noTpebutenbckue Lienu, B TOM Yucile Ha npuobpeteHue ToBapa u/vnm
ABTOMOGUSISA, B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickot Oegepaumn.

3.2. Beuay otcyTcTBMA Y BaHka kaccoBbix opucos ana o6cnyxusaHua KnmeHtoB Kpeaut npefgoctaBnseTca KNneHTy nytem
3aumncneHus Ha Cuer.

3.3. Ha cymMy kaxpgoro npegoctasneHHoro Kpeguta baHk HauMcnaeT NpoueHTbl B COOTBETCTBUM C TapudHbBIM NiaHOM.
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3.4.

3.5.

3.6.
3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.
3.14.1.
3.14.2.

4.1.
4.1.1.
4.2.
4.2.1.

4.2.2.
4.2.3.

4.2.4.

4.2.5.

4.2.6.

Kpeaut npegocraensaetca BaHKkoM KfMEHTY B CYMMe 1 Ha CPOK, YKa3aHHble B 3asfBneHUn-AHKeTe unu 3aseke, 6o
CorfiacoBaHHble CTOPOHaMM [0 NpeAocTaBreHus KpeanTa nocpeacTBoM [UCTaHUMOHHOMO 06CyXUBaHMS.

MoraweHune 3a0MKEHHOCTU OCYLLECTBSIETCS NyTEM 6e3aKLEeNTHOro cnMcaHns BaHkoM cyMMbl PerynsipHoro nnartexa,
KOoMMccuiA, lITpadoB 1 ApYrux nnaT B COOTBETCTBUMU ¢ TapudHbIM NiaHoM co CueTa.

MorawweHune 3afomKeHHOCTU Nepe BaHkoM ocyecTBnaeTcs KnneHToM B pyonax PO.

MoraweHne 3a00MKEHHOCTH oCcyLLecTBNAETCSA eXXeMeCsAYHO paBHbIMU PerynspHbIMU NnaTeXxxamMu, npym 3ToM cymma
nocnefHero PerynapHoro nnaTtexa MOXeT OTInYaTbCsA OT CyMMbIl Apyrux PerynsapHbix nnaTexen.

[Ons noraweHns 3agomkeHHocTH KnneHT 065a3aH o6ecneunts Ha CueTe Hanuume CyMMbl AieHEXHbIX CPeACTB He MeHee
CyMMbl PerynsapHoro nnatexa v He no3aHee Aathbl onnatbl PerynapHoro nnatexa.

B cnyyae Hanuuua He onnayveHHbIX B CPOK PerynapHbIx nnaTtexxen KnueHT 06513aH He3aMe4nNUTeNbHO obecneunTb
Ha CueTe CYMMY [IEHEXHbIX CPe[ICTB HE MEHEe CYMMbI He OMayeHHbIX paHee PerynsapHbIX nnaTexen, HAUNCEHHbIX
npoueHToB n mTpad)os, NOMMMO CYMMbI ouepeiHOro PerynsapHoro nnarexa.

CyMMa PerynsipHoro nnartexa, He ornyiayeHHOro paHee, cnucbiBaeTca BaHkoM co CueTa He No3aHee Aathl, cneayloLlei
3a JaToM NOCTYNNeHUs OeHeXHbIX cpeacTB Ha Cuer.

U.lTpaCl)bI 3a Heonnaty PerynsapHoro nnatexa cnucbiBalotcs BaHkoM co CueTa He no3aHee AaThl, cnefyloLlen 3a gaTon
NOCTYMMeHUA OeHeXHbIX cpeacTs Ha CuerT.

KnueHT umeet npaBo AOCPOYHO NoracuTb 3a40/KEHHOCTb C ynnaT0|7| BBHKy CYMMbI HenoraweHHoro erﬂI/ITa,
HAYUCJIEHHbIX NPOLIEHTOB, KOMMCCUI 1 NNar, npenycMoTpeHHbIX TapVICbeIM nnaHoM, B Nto60i MOMEHT nyTeM 3avuncneHua
HeO6XOﬂI/IMOI7I CYMMBbI fiIeéHeXHbIX CpeaCcTB Ha CueT 1 n3BeweHus baHka o HeOﬁXO,EWIMOCTVI npoeeneHMa oOCPOYHOro
noraweHua.

B cny4yae 4yacTMUYHOIrO 4OCPOYHOrO NoralleHus yMeHbLuaeTcs cpok Kpeguta unu cymma PerynsipHoro nnartexa no Boibopy
KnueHTa.

Bbinucka npegocTaBnsietcs KnmeHTy B crepyioLeM nopsigke:
Mpun OTCYTCTBMU HeomMnaveHHbIX PerynspHbIx nnaTexxen — vyepes [UCTaHLMOHHOE 06CNyXMBaHMe.

B cnyyae HeonnaTbl PerynapHoro nnartexa — vepe3 [JUCTaHLUMOHHOE 06CNyXUBaHUE U No ycMoTpeHuto baHka Ha agpec
KnuneHTta nocpecTBOM NOYTOBOM CBA3W.

Henony4yeHne KnveHTOM BbINnMckun Unv oTkas oT ee NoNyvYeHUs He ocBoboxaaeT KnneHTa ot 06893aHHOCTM NOracuTb
3a[0/KEHHOCTb B NOJIHOM 06beME.

NMpaBa n 0693aHHOCTU CTOPOH

BaHk 0653yeTcs:
MpepocTtaBnTb KnneHTy Kpeaut B COOTBETCTBMM C 3aKJTIOMEHHBIM KpeAUTHBIM [OrOBOPOM.
KnueHT 0653yeTcs:

BosBpatuTtb KpeauT, ynnatuTb HauMCNeHHbIe MPOLEHTbI, @ Tak)Ke KOMUCCUM, MAAThI M WTPadbl B COOTBETCTBUM
¢ TapudHLIM MaHOM B onpegeneHHbin KpeanuTHbIM OroBOPOM CPOK.

MorawaTb 3a0MKEHHOCTb B pa3Mepe, yKa3zaHHOM B Bbinucke, B TeueHUe yKka3aHHOro B Hewn CpoOkKa.

Mpw ocyLecTBIEHUN NONHOMO, B TOM YMC/e 4OCPOYHOI0, MoraleHns 3agofikeHHocTH no KpeguTHoMy JoroBopy
o6pallaTbcs B BaHK Ans yTOYHEHMA CyMMbI 3a40/I)KEHHOCTHU.

B cnyuvae otkasa KnueHta, Toprosoi opraHvM3aumm Uan MHOro NpoaasLa ABTOMO6MIISA OT UCMOSHEHMUS 3aKTIOUYEHHOMO
MeXAYy HUMM JoroBopa KyMnnu-npoaaxu, a Takxke B cliyyae MoaHOMO UM YaCTMUYHOMO Bo3BpaTa ToBapa (ABToMo6uns),
yBeJOMUTb O TakoM oTka3se BaHk B TeueHue 1 (0gHOro) KaneHJapHOro AHA € AaThl 0TKa3a M/Unv Bo3BpaTa, M o6ecrneunTb
BO3BpaT TOpProBoi opraH13aLmnen Unm MHbIM NPOAABLIOM ABTOMO6UNSA Ha CUeT AeHEeXHbIX CPeACTB, MePeUnCsieHHbIX

B KauecTBe onJaTbl CTOMMOCTU MOMHOCTBIO UMM YAaCTUYHO BO3BpaLLeHHoro ToBapa (ABTOMO6UAA) U OCYLLECTBUTb
[OCpOYHOe noraweHve 3afokeHHoCTU. B ciiyyae 3aMeHbl ABTOMO6UNA KnneHT 0693aH 3akliounTts ¢ BaHkoM Jorosop
3anora Ha ABTOMO6MSIb, MONYYeHHbI 0T TOProBoOM OpraHM3aLum UM MHOro NpogaBLa ABTOMO6UNA B Ka4ecTBe 3aMeHbl
ABTOMO6UNSA, B TeueHue 3 (Tpex) paboumnx gHeln C MOMEHTa 3aMeHbl ABTOMOGUSIA.

ObecneunBaTb coxpaHHOCTb MpeamMeTa 3a50ra, HECTU PUCK ero clyyanHon rMbenu n NOBpeXAeHNs, NoNb30BaTbhCA
MNMpenMeTOM 3anora B COOTBETCTBUM C €F0 Ha3HaYeHWeM u cobniogaTe Tpe60BaHUS MO IKCMyaTaLUMm U TEXHUYECKOMY
06cnyXuBaHuio.

B TeueHue 3 (Tpex) paboumx gHewn no 3anpocy baHka npegocTaBnATh Niobble 4OKYMEHTHI U MHGOopMauumio o MpegMeTte
3anora, B TOM Y1clie NOATBEPXAAloLMe ero CTOMMOCTb U MPaBo cO6CTBEeHHOCTM Ha MpeaMeT 3anora.
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4.2.7.

4.2.8.

4.29.

4.2.10.

4.2.11.

4.2.12.

4.3.
4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.3.6.

4.3.7.

4.4.
4.4.1.

5.1.

5.2.

5.3.

He coBepLuaTb U He MPOM3BOAUTL HUKAKMX AEACTBUIA, KOTOPbIe MOTYT NMoBJieYb 3a Co60M NpekpalleHue 3anora
B pe3ynbTaTe yTpaThl M/unm nopum MpeameTa 3anora v no UHbIM OCHOBAHUAM.

Be3 npeaBapuTenbHOro NMcbMeHHoro cornacus baHka He nepenasath MNpeaMeT 3anora B nocnenyoLuii 3anor,
He 06peMeHsATb ero MHbIM 06pa3oM (B TOM unche He NepefaBaThb ero BO BPEMEHHOE MNoJib30BaHMe), He OTYYXXAaTb
€ero, He CoBepLUaTh Kakyo-nMbo caenky no pacnopsixeHuio MNpeMeTOM 3a50ra, a TakXe He UCMOoNb30BaTb ero

B KOMMEpPUeCKoW AeATeNbHOCTU.

HesamepgnurtensHo yBegoMnaTtb baHk 060 BCcex 06CTOATENbCTBAX, CMOCOOHLIX MOBANATL HA HaZeXallee UCMOoSTHEHNe
KnueHTOM cBOMX 06513aTENbLCTB MO KpeautHoMmy forosopy, B TOM uucne 06 06CcTOSATENBCTBAX yTpaThl, yroHa,
NoBpeXAeHUA WU MHOIo yXyALweHusa coctoaHua MNMpeaMeTa 3anora, 0 HacCTyNAeHUN CTPaxoBOro ciy4vas no 4orosopy
CTpaxoBaHud, 0 3aKnt4yeHUn (VI3M€‘HeHVIVI/paCTOp)KeHVIVI) [0roBopoBs B 0THoleHuu NpegmMeTa 3anora.

Bo3MewwaTtb BaHKy Bce paKkTUUECKU MOHECEHHbIE UM UIN MPUBJIEYEHHBIMU UM NULIAMM pacxobl, CBAA3aHHbIe
C NpUHYAUTENbHbIM UCTpeboBaHMeM 3a40IKEHHOCTH, A TakXKe CBA3aHHbIe C peanu3aunen npas baHka no o6palleHunio
B3blCKaHUs Ha lNpeaMeT 3anora.

Mo Tpe6oBaHmMio BaHka o6ecneunTs BO3MOXHOCTb NMpoBeAeHUs NpoBepku MNpeameTa 3anora, yC/oBuit ero XpaHeHus
M UCMONb30BaHWSA, B TOM YMCiie MyTeM NpeAoCcTaBneHms focTyna Kk NMpeaMeTy 3a0ra U MecTy ero XpaHeHus (CTOAHKM).

MonHOCTbIO NoracuTb 3af40SKEHHOCTb He no3aHee 30 (TpuMauaTh) kaneHaapHbIx gHer (15 (naTHaauaTH) KaneHaapHbIX
OHelt — no KpeanTy nof 3anor HeABUXMMOCTM) C AaTbl HACTYNNEHUS OCHOBAHMWI AN [OCPOYHOIO UCTpeboBaHUS
3a[0/KEHHOCTH, @ B CllyYae apecTa, U3bsATus, o6palleHns B3bickaHUA Ha MpeaMeT 3anora, a Takxe NpekpaLleHns npasa
co6¢cTBEHHOCTU Ha MpeaMeT 3anora (B TOM UMcie Npu Bo3BpaTe ero TOproBoi opraHnsauum) — He nosgHee 2 (ABYX)
paboumnx gHen ¢ AaTbl HACTYNNEHMA NOOGOI0 U3 yKa3aHHbIX COOLITUMN.

BaHk Bripase:

Tpe6oBathb 0T KnueHTa Bo3spaTta KpeauTa, B3uMath ¢ KnimeHTa NpoueHThl 3a Nofib3oBaHne KpeanMToM, KOMUCCUM, NAaThl
1 wrpadsbl, NpeaycMoTpeHHble TapudHLIM MIaHOM.

CnucbiBaTb co CueTa 6e3 AONONMHUTENTbHOI0 pacnopsa>XXeHnqa KnueHTa geHeXHble cpecTBa B noraweHue 3agokKeHHOCTH,
a Tak>Xe B3bICKMBAaTb 3a40JI)KEHHOCTb MO UCMONTHUTENBHOW HAaAMUCK HOTapuyca.

YOoBneTBOpuUTL CBOM TpeboBaHMs no KpeauTHOMY [OroBOPY NMpU NOCTYMEHUM OT CTPaxoBoW KOMNaHuu B BaHk u/
unu Ha Cuet KnuneHTa cTpaxoBoi BbinaThl Mo 4OroBopy cTpaxoBaHusa NpeaMeTa 3anora, a Takxe no 4orosopy
nMYHoro cTpaxosaHus KnneHTa. B aToM cnyyae BaHKOM Npou3BOAUTCA CrIMCaHUE CYMMbl CTPaxoBOW BbIMNAaThl B cHeT
OOCpPOYHOro noraweHus 3agomkeHHoCcT! no KpegmutHoMy gorosopy 6e3 ONONHUTENBHOIO pacnopsxxeHna KnueHTa.
Mpn He[OCTAaTOYHOCTUN NOCTYNMUBLLEN CYMMbl CTPAXOBOM BbINAATLI 411A MOMAHOIr0 noraweHnsa 3af0MKeHHOCTN KnMeHTa
no KpeautHoMy forosopy baHk ocyllecTBnsieT YacTUYHOe noraweHne 3af0MKeHHOCTU C YMeHbLUEHUEM CYyMMBI
PerynspHoro nnartexa vnan yMeHblleHUeM cpoka Kpegura.

MepenaBaTb (BHOCUTL) CBeAeHUA B OTHOLWEHWM MpeaMeTa 3anora B 6i0po KpeAUTHBIX UCTOPUIA, @ TaKXKe B peecTp
yBeAOMJIEHW O 3a50re ABUXMMOro MMyLLECTBa.

MoTpe60oBaTb MOSIHOrO 4OCPOYHOIr0 BO3BpaTa 3a40MKEHHOCTM U/vnn o06paLLeHns B3bicKaHUA Ha MpeaMeT 3anora
B CJTyYanX, yCTAHOBMIEHHbIX HACTOAWMUMU OBLMMU YCIIOBUSAMU U OENCTBYIOWUM 3aKOHOAATENbCTBOM PO,

MepepnaTb N06OMY MHOMY NULLY, @ TaK>XKe 3aN0XMUTb MU UHBIM 06Pa30M pacnopsaMTLCS No6bIMY CBOUMM NpaBaMm
no KpeautHomy gorosopy 1 [lorosopy 3anora.

B cnyuae HapyLieHusi KnmeHToM 06a3aTenbeTB o KpeAMTHOMY JOFOBOPY, B TOM UMC/ie NPpU JOCPOUHOM UCTPe6oBaHUM
3aA0mKeHHOCTH, 3anpeTuTb KnneHTy nonb3oBaTbhcA ABTOMO6GMNEM [0 YCTpaHEHUs HapyLUeHWit u/unm o6patuTb
B3blckaHue Ha MpeaMer 3anora.

KnueHT Bnpase:

[ocpoyHo norawiatb, B TOM YMcsie YacTUYHO, 3a40MKeHHOCTb Neped BaHkom 6e3 OorpaHuyYeHnsa MUHUManbHOW CYMMbI
noraweHua.

3aknounTesnibHble NMosIoXKeHua

Mo ncreueHuun CpoOKa er,qma NMPOLEHTbl HE HAYUCNAIOTCA, er,qVITHbII?I AOoroBop CYMUTaeTCA paCTOPrHyTbiM B Aaty
NncTeyvyeHna Cpoka er,l:ll/lTa.

Mocne pacTopxeHusa KpegutHoro gorosopa baHk Bnpaee Tpe6oBaTb 06pa30BaBLUYIOCS K MOMEHTY PacTOPXXEHUA CYMMY
3a0/MKEHHOCTHU.

Mocne noraweHus Bcen CYMMbI 3a[10/TKEHHOCTH erﬂVITHbIVI A0roBop cynUTaeTca pacToprHyThbiM, a ob6si3aTenbCTBa
KnuneHTta nepen BaHKOM UCMOAHEHHBIMU B NOSIHOM o6beme.
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5.4.

5.5.

5.6.

5.7.

5.8.

509.

JocpoyHoe nctpe6oBaHve BaHKOM 3a[0MKEHHOCTU MOXET ObITb OCYLLECTBIEHO MO OCHOBAHUSAM, MPEAYCMOTPEHHBIM
[OeVCTBYIOLMM 3aKOHOAATENLCTBOM PD, B TOM UMCIe NpU HapyLweHUn KNneHToM ycnoBumin KpeguTHOro JoroBopa, a Takxe
npu yTpaTe MNpeameTa 3anora Uam yxyawWweHuy ero ycnoBuid. Mpuv 3ToM GakT HAaCcTynneHUs OCHOBAHUS 41t [OCPOYHOMO
nctpe6oBaHus 3a40SHKEHHOCTH YCTaHaBMBaeTca baHkowm.

O6palleHune B3blckaHUs Ha MpeaMeT 3anora npon3BoaunTcs No ycMoTpeHuio baHka B cyaebHOM nnv Bo BHeCcyfe6HOM
nopsgke B COOTBETCTBMU C 3aKoHOAaTeNbCTBOM PO.

Mpwu HacTynneHUn oCHOBaHUM ANA o6palleHus B3bickaHUA Ha NpeagmeT 3anora baHk BnpaBe HanpasuTb KnneHTy
yBefoMJIeH/e 0 Havase obpalleHns B3bickaHusA Ha MNpeaMeT 3anora, KoTopoe Tak)Xe MOXeT coepXaTb TpeboBaHue

o nepepade MpeaMeta 3anora Baxky. MpaBo nonb3oBaHus NpegmeTom 3anora y KnueHTa npekpalyaeTcs ¢ 4aTbl TaKOro
yBefomsneHus. Mepegaya MpeaMeTa 3anora, OpUrMHanos NPaBoyCTaHABIMBAIOLWMX, TEXHUYECKMX MU UHBIX OKYMEHTOB,
KOMMMEKTOB KJloUel U MHBIX CPEACTB ocyliecTBnseTca KNMeHToM He no3gHee AaThl, yKa3aHHoM B yBegomeHum baHka,
1 odopMaiseTca NyTeM NoANUCaHUA CTOPOHAMU aKTa NpueMa-nepegaun. Bce pacxofbl, CBA3aHHbIE C TPAHCMOPTUPOBKOIA,
coaep>xaHueM u xpaHeHueM MpeaMeTa 3anora v UHble pacxodbl HeceT KnneHT. Mpu 3ToM, BaHk BnpaBe nepefatb
MpeOMeT 3anora Ha XxpaHeHWe TpeTbeMy NnLLY.

Peanusauus MpegmeTa 3anora ocyLecTBAAETCA NyTEM ero NpoaaKu Npu ycioBUK, YTo 3af0/KEHHOCTb He MoralleHa

B NosiHoM o6beMe. Mpopaaxxa MNpeagmeTa 3anora MoXeT NPOM3BOANUTLCA BaHKOM B TOM YMC/le C MPUBMIeYeHNEM NapTHEPOB.
Mpwu o6palleHun B3bicKaHUa Ha MpeaMeT 3anora HauanbHasa NpofaXxkHas LieHa onpeaenseTca Ha OCHOBaHUM OoTYeTa

06 oueHKe.

Mo cornacoBaHuio c BaHkoM MpegMeT 3anora MoXeT 6bITb 3aMeHEH ApYruM nMyLecTBoM. [1nsa 3aMeHbl MNpegmeTa
3anora KnueHT gosxeH Hanpasutb B BaHk nocpeactsoM AncTtaHUMOHHOr0 06cnyXmnBaHnsa nHGopMaLmio, NO3BONAIOLLYIO
BaHKy ycTaHOBMTb MMYLLECTBO, MoAnexallee 3aMeHe. B cnyyae cornacosaHus baHkoM 3ameHbl [MpeamMeTa 3anora MHbIM
nmyLectsoM BaHk HanpasnseT KnneHTy nocpeacTsoM OUCTaHUMOHHOIo 06cnyxXnsaHusa YsegoMneHume o NpUHATUM
umyLlecTBa B 3anor. HoBoe MMyLLeCTBO cUUTaeTCa HaxoaAWMNMCS B 3anore y baHka no [loroBopy 3anora c MOMeHTa
HanpasneHna BaHKOM yKasaHHOIro yBe4OMNEHUS.

Hanpasnas 3aaBky Ha KpeauTHbI foroBop Ans nofyveHns Kpeauta Ha onnaty ABTOMO6UIISi NOCpeACcTBOM
OuncTaHUMOHHOI0 06CnyXunBaHua, KNneHT TeM caMbiM cornallaeTcs U NpocuT BaHk 3aknoyunTe ¢ HUM JoroBop

3anora ABToMo6unsa, npuobpeTaeMoro 3a cvet Kpeguta, Ha ycioBUAX, KOTOpble NpeaycMoTpeHbl O6LWMMKN YCNOBUSAMU
KpeauToBaHus 1 YBe[oOMNEHMEM O NPUHATUM UMyLLIECTBA B 3anor. [na 3aknioveHuns Jorosopa 3anora KnveHt
npepocTasnsieT baHky uHpopmMaumio o MpeameTe 3anora (ABToMobue) nocpeacTBOM OUCTAaHLUMOHHOIMO 06CYXXUBAHUS.
AkuentoM [lorosopa 3anora B TakKOM cilyyae aBnseTca HanpasneHne baHkom KnveHTy YBegomneHus o NpMHATAN
UMyLLleCcTBa B 3aN0r.
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O6uwme ycnoBuUa KpeamToBaHUs B LIENAX
norawleHusa cyLlecTByloLen 3a40/MKEeHHOCTHU
no loroBopy KpeguTHOU KapTbl U KpegUTHOMY
OOroBopy

Pepakuua 6

1.

2.1

2.2.

2.3.

2.4.

3.1.

3.2

3.3.

3.4.

3.5.

3.6.

TepMVIHbI nonpeageneHnad

3aknounTeNbHbIA cYeT — [OKYMEHT, GopMupyeMblil BaHKoM 1 HanpaBnsieMbli KnneHTy, cogepxalymin TpeboBaHue
noracuTb BCio 3a0/MKEHHOCTb MO [JOroBopy pecTpyKTypu3aumm 3a40/HKEHHOCTH, BKIlOUasi MPOLEHTbLI MO HEMY, @ TaKXe
nHbOopMaLmio 0 CyMMe Takon 3a40/KEHHOCTH.

MuHMManbHbINA NNaTeX — AeHeXHble CPefiCcTBa, KoTopble KNneHT 06513aH HanpaBuTb B NoralleHne 3af0/iXeHHOCTH
no [joroBopy pecTpykTypu3aunm 3a40SHKEHHOCTH.

OdepTa — NUCbMEHHbI JOKYMEHT, OTNpaBnsaeMblit KNMeHTy B Liensax 3akioyeHnsa Jorosopa pecTpyKTypu3auum
3a[0/HKEHHOCTU M ABASAOLYMIACA HEOTbEMIEMON YacTbio [loroBopa pecTpyKTypu3aUmm 3a40MKeHHOCTH, KOTOPbIi
COAEPXUT CyLlecTBeHHbIe yCnoBua [oroBopa pecTpykTypu3aLmm 3a40MKeHHOCTH.

OCHOBHbIe NoJSIoXKeHus

HacTosiwume O6Lme ycnoBua onpefensioT NopsaoK npegocTaBneHys 1 Bo3spaTta KpeanTa B Lienax norawleHus
3agomkeHHocTU no [oroBopy kpeauTHOM KapTbl U KpeaUTHOMY [OrOBOpY.

[loroBop pecTpykTypu3aLMm 3a0oKeHHOCTH 3aKioyaeTca nyTeM akuenTa KnveHtom OdepThbl, HanpasnaeMon KnueHTty
BaHKoM. AKLIEeNT BblpaXkaeTcs B coBepLieHUN KNMeHTOM NepBoro nnatexa no peksusntam [JoroBopa pecTpykTypusaumm
3aposmkeHHocTU. Co AHA nonyyeHWs BaHKoM NepBOro Takoro nnatexa, [oroBop pecTpyKTypu3aLummu 3af0mKeHHOCTH
CUMTAETCA 3aKIIIOYEHHDIM.

Co OHg 3akoueHus [loroBopa pecTpykTypu3aLny 3afoKeHHOCTU NpuMeHaeTcs TapudHbIi NnaH, ykasaHHbIi B OdepTe.
MonHaa cTouMocTb kpeauTa no TapudHoMy NnaHy ykasbiBaetca baHkoM B OdepTe. AkuenT OdepTbl NpUpaBHMUBAETCA
K MMCbMEHHOMY NMOATBEPXAEHMWIO 03HAKOMIIeHUs KnineHTa ¢ NoIHOM CTOMMOCTbLIO KpeauTa.

M3MeHeHne TapudoB B YacTM NPOLIEHTHOW CTaBkM No KpeauTy He pacnpoCcTpaHseTcs Ha AencTByowmin [lorosop
pecTpyKTypu3aumm 3a40/MHKEHHOCTM [0 KOHLA cpoka ero gencteus. MNpegocTtasneHne HoBbIX KpeauTos ocyllecTBnseTcs
B COOTBETCTBUM C MPOLIEHTHOW CTaBKOMW, AEeNCTBYIOLEeN Ha AeHb NpeAocTaBneHnsa Hoeoro Kpeaura.

MNpenocTaBnenHune u norawexHne Kpeguta

BaHk npepgocTaenset KnueHTy KpeauTt ons noraweHus cywecTsylowen 3agomkeHHocTn KnneHTa no Jorosopy
KpeauTHoW KapTbl  KpegMTHOMY JOrOBOPY, 3@ UCKI0YEHNEM HaYUCIeHHbIX WwWTpadoB no [JJoroBopy KpeaUTHON KapThbl
n KpeguTHOMY JOroBopy.

Ha cymMMmy npepocTaBneHHoro Kpeauta BaHk HauMcnsieT NpoLeHThl Mo CTaBKaM, yka3aHHbIM B TapudHOM nnaHe, fo AHsA
$opMUpoBaHKUS 3aKYMTENILHOMO CUYeTa BKIIOUUTENBHO.

BaHk exxeMecsuHO dopMupyeT v HanpasnseT KnueHTy Beinucky. O uncre Mecaua, B KOTopbii popMmupyeTcs Boinucka,
KnueHT yBegomnsaetca B OdpepTe. ECiM COOTBETCTBYIOLLEE UMCIIO B TEKYLLEM MeCALLe OTCYTCTBYeT, Brinucka dopmupyetca
B NOC/e4HWI KaneHaapHbIi AeHb Mecaua.

CyMMa MuHuManbHoro nnaTtexa onpegensieTcss baHKOM B COOTBETCTBUM C TapVId)HbIM nnaaHoOM, HO He MOXXeT MnpeBblllaTb
MOJIHOIo pasmepa 3a[0/IKEHHOCTH.

Mpu HenonyyeHuu Boinuckn B TeueHne 10 (gecsaTtu) kaneHaapHbIX AHel ¢ AaTel popMmnpoBaHus Boinnckun Knvent
0693aH 06paTnTbes B baHk no TenedoHy gna nonyyeHns nHpopmaymm o cyMmme MMHUMAanNbHOIo nnaTexa v gate ero
onnatbl. HenonyyeHue Boinuckn He ocBoboxaaeT KnneHTa oT BbINONHEHUS UM CBOMX 06a3aTenbcTB no Jorosopy
pecTpyKTypu3aumm 3a00/HKEHHOCTH.

Cpok Bo3BpaTa KpeguTa 1 ynnatbl NpoLeHToB onpegensercs AaTo GopMUpoBaHUs 3aKloUMTeNbHOrO CYeTa, KOTOpbIN
HanpasnseTca KnueHTy He no3aHee 2 (ABYX) pabounx AHemN co AHA ero GopMUpoBaHus.
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3.7
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4.2.3.

4.3.

4.3.1.

4.3.2.

4.4.

4.4.1.

5.1.

5.2.

5.3.

6.1.

B yensx noraweHus 3a4omKeHHOCTH No [JoroBopy pecTpyKTypusaumm 3adosiXeHHoCT KnneHT ocywiecTenaeTt
MepeuncneHne geHeXHbIX CPeACTB Mo PeKBU3MTaM, ykasaHHbIM B OdepTe. [laTomn coBeplueHUs MepeuncieHns eHeXHbIX
CpefcTB NpusHaeTca AaTa 06paboTkm BaHKOM 3ToM onepaLuy, He3aBUCUMO OT haKTUUECKOW AaThl ee OCYLLeCTBIIEHUS.

KnueHT 06513aH exxeMecsi4HOo onslaumMBaTb MUHMMAIbHbLIV NNaTex B pa3Mepe U B CPOK, ykasaHHble B Beinucke. Mpu
HeonnaTte MuHMMmanbHoro nnarexa KnueHt gomxeH ynnatuTb wrpad 3a Heonnaty MMHMManbHOro nNnaTexa cornacHo
TapudHoMy nnaHy. BaHk paccMaTpuBaeT niob6or NocTynMBLLUKIA NnaTex KnveHTa kak npusHaHue KnMeHToM AaHHOMo
wTpada B pazMepe NOCTYNUBLLENO NaTexa, Ho He 6osiee CyMMbI WITpada, onpefeneHHoro B COOTBETCTBMM ¢ Tapudamu.

MpaBa 1 0693aHHOCTU CTOPOH

BaHk 0653yeTcs:

MpenocTtaBuTb KnueHTy KpeauT B COOTBETCTBUM C 3aKJIIOYEHHBIM [10rOBOPOM PeCTPYKTYpU3aLMU 3a0NT)KEHHOCTH.
KnueHT 0693yeTcs:

E>xeMecsYHO onyaunmBaTb MMHUMANbHBIA NaTeX B pa3Mepe U B CPOK, YKa3aHHbIe B Bbinucke.

B cnyuae Heonnatel MMHUMaNbHOMO NAaTexa ynaaTuTb Wrpad 3a HeonnaTty MUHUMaNbLHOro nnatexa cornacHo Tapudam.

MoracuTb BClo 3a40/MKEHHOCTb B TeueHue 30 (TpmauaT) KaneHaapHbIX AHe nocne aatel GopMMpoBaHUA
3aKJII0UNTENBHOIO CYeTa.

BaHk Bripase:

Tpeb6oBaTb oT KnueHTa Bo3BpaTa KpeauTta, B3uMaTb ¢ KnveHTa NpoLeHTbl 3a Nofib3oBaHMe KpeguToM, KOMUCCUK, NNaThbl
n wTpadbl, NpegycMoTpeHHble Tapudamm.

CnincbiBaThb ¢ iloboro cueta KnneHTa, OoTKpbITOro B baHke, 6e3 pacnopsxxeHunsa KnueHTta geHeXxHble cpefcTBa
B noraweHune 3af0MkKeHHOCTH.

KnueHT Bnpase:

LocpoyHo noracutb 3agomkeHHOCTb nepef BaHkom.

BHeceHWe n3MeHeHW 1 4onosiHeHU B [JoroBop pecTpyKTypusaumm
3a0J1KEHHOCTH

BaHk BrnpaBe B No60N MOMEHT PacToOprHyTb ,El,orosop PeCTpPYyKTYypu3sauunm 3agoJikKeHHOCTU B OAHOCTOPOHHEM NopAake
B Cnydadax, npeayCMOTpPeHHbIX 3aKoHOO4aTe/lbCTBOM Poccuiickon G)e,qepauMM, B TOM yucne:

* B CNy4ae BbiiBNeHns baHkoMm HegocToBepHOM MHGOpMaunn, ykasaHHon KnueHToM B 3aaBneHnn-AHkeTe nnm 3asBke
no [ooroBopy kpeAUTHOM KapTbl/KpegUTHOMY JOroBOpY UM COOTBETCTBYIOLIMX YBeAoMIeHUsIx BaHka KnueHTowm;

* B Cy4Yanx HeBbINONHeHUs KnneHToM cBomx 0653aTenbCTB No [oroBopy pecTpyKTypusaunm 3af0/mKeHHOCTH;
* B UWHbIX CNlyyYasx no ycMoTpeHuio baHka.
B 3ToM cnyuae BaHk HanpasngaeT KnueHTy 3akioumTeNbHbIN cYeT.

B cnyuae, ecnu nNpuy pacTop>XeHuu [loroBopa pecTpyKTypUsaLmMmn 3a40/KeHHOCTH B BaHke HaxoasaTcs AeHeXHble
cpeacTBa KnneHTa, M3nuvlLHe nepeuncieHHble UM Npu noraweHny 3a4o/mKeHHOCTHU, BaHk ocyuecTBAsSieT BO3BpaT

TaKWUX AEHEXHbIX CpeACTB MNOYTOBLIM NepeBOAOM MO afpecy, yKazaHHOMY KNiMeHToM B 3aABneHUN-AHKeTe Uiun 3asaBke
no [orosopy KpeauTHoM KapTbl/KpeauUTHOMY JOFOBOPY MU B COOTBETCTBYIOLLEM YBeAOMeHMN BaHka KnneHToM, unm
WHBIM CNoco60M Mo cornacoBaHuio ¢ KnueHTom. Mpu 3ToM BaHk Bripase yaepXaTb U3 CyMMbl Takoro nepeBoAa KOMUCCHIO
3a nepeBo AeHEXHbIX CPeACTB B pa3Mepe 2% oT CyMMbl nepeBoga (MUHUMYM 90 py6., Ho He 6oree CyMMbI NepeBoaa).

B cnyyae Henony4veHus BaHkoM pacnopsixeHus KnneHTa o nepeBofe AeHEXHbIX cpeacTs B TeueHne 120 (cTa aBaguaty)
KaneHgapHbIX gHew ¢ gatbl o6paboTkm BaHkoM nocnegHen onepaunm no [orosopy pecTpyKTypusaLmm 3ag40/KeHHOCTH
M eCnn 0CTaTOK AeHEeXHbIX cpeacTs He npesblwaeT 1000 py6., yka3aHHbIN 0CTAaTOK cuntaeTcs 6e3Bo3Me3gHO
nepenaHHbIM BaHky.

B cnyuae Henony4eHus BaHkoM pacrniopsixeHusa KnveHTa o nepeBoge AeHeXHbIX cpeAcTB B TedeHune 3 (Tpex) net
€O AHA 06paboTkM BaHkoM nocneaHen onepauun KnmeHTa ykasaHHble feHexXHble CpeacTBa cuntaloTcs 6e3so3mMesgHo
nepefaHHbIMM BaHky.

3akniounTesnibHble NMosoXKeHUa

[loroBop pecTpyKkTypu3aumm 3a00mKEHHOCTM CUMTAETCA PaCTOPrHYThIM MOC1e NOMHOMO NoraleHnsa 3aAoHKEHHOCTH
KnueHToMm.
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NHPpopMaLMOHHAA NaMATKa K JOroBopam
CTpaxoBaHUS, 3aKJ1l0YE€HHbIM HA OCHOBAHUU
O6LLMNX YCITOBUN CTPAXOBAHUA OT HECYACTHbIX
cnyuJaes.

3akniovaeMbli CTpaxoBaTeneM A4OroBOp JIMUHOMO CTPAxoBaHUA He ABnseTcH Heo6xoaANMbIM ycnoBueM Bblgauum KpeauTa 6aHKoM,
He HOCUT AONFOCPOUHbIN XapakKTep, 1 o6nA3aTenbCTBa NO HeMy HeceT CTpaxoBLYMK.

BbIFO,ElOI'IpVIO6p6TaTeJ'IEM no AoroBopy JIMYHOIo CTpaxoBaHUA ABNAETCA 3aCTpaxoBaHHOE MU0, a B ciiy4yae ero cMepTn —
€ro 3aKOHHble HacnieQHUKMW.

OnuTenbHOCTb «Mepuofa oxXaxa4eHuUs» U YCI0BUA BO3BPpaTa CTPaxoBOM NpeMuUn onpeaensioTcs B COOTBETCTBUM C Yka3aHUeM
BaHka Poccum o1 20.11.2015 N 3854-Y «O MUHMManbHbIX (CTaHAAPTHLIX) TPE60BaHMAX K YCIOBUAM U NOPAAKY OCYLLECTBAEHUA
oTAeNbHbIX BUAOB [O6POBOJSILHOIO CTPAXOBaHUAY.

[oroBop He npegycMaTpmBaeT BO3BPAT YaCcTU CTPAXOBOW MPEMUU NPU ero pacTOP>KEHUU, 3@ UCKITIDYEHUEM CllyYaeB, YKa3aHHbIX
B 3aKOHe.

NHdopMaLmMOoHHAA NaMaTKa K JOroBopam
CTpaxoBaHUSA, 3aKJ1I0YEHHbIM Ha OCHOBAHUU
npaBun KOMOUHUPOBAHHOIO CTPaxoBaHUSA

OT HECYaCTHbIX CNyyaeB, 6onesHemn

" GUHAHCOBbLIX PUCKOB, CBA3AHHbIX C MOTEPEN
paboTbl (oanee — NMpaBuna).

3aksoyaeMblit CTpaxoBaTesieM JOrOBOP IMYHOIO CTPAXOBaHUS He ABNAeTCA Heo6X0AMMbIM YCIIOBUEM BblAaun KpeamTa 6aHKoM
1 06a3aTeNIbcTBa No HeMy HeceT CTpaxoBLUKK.

[oroBop cTpaxoBaHUsi HE HOCUT [ONITOCPOYHBI XapaKTep, 3@ UCKJIYEHUEM CITyYaeB, eciiv B HEM yKasaH cpok (nepuopn)
CTPaxoBaHMsl, NPEeBbLILLAIOLMIA OAMH MeCsiL, — B TAKOM CJlyYae JOrOBOPOM CTPaXOBaHWUS MOXET 6bITb NPpefycMOTpeHa 0683aHHOCTb
CTpaxoBaTens Uiy 3aCTPaxoBaHHOIO NIULA MO PeryssipHON yniaTe CTPaxoBbiX B3HOCOB.

BoirogonpuobpeTaTtenieM no AOroBopy NMMYHOrO CTPaxoBaHWS ABMAETCS 3aCTPAxoBaHHOE NMUO, a B C/lyYae ero CMepTu

— ero 3aKOHHble HacnegHUKKW. B cnyyae ecniv 4OroBop CTpaxoBaHWa 3aksiiovaeTcs no «MporpaMme CTPaxoBOM 3aLLMThI
3aeMmuynkoB BaHka 3.0», To BbIFrofonpuo6peTaTesieM B YacTU CYMMbI 3a40/KEHHOCTM 3aCTPaXoBaHHOMO NNLLA, Kak OHA
onpefeneHa B JoroBope cTpaxoBaHus aensetcs AO «TuHbkodpd BaHk», a B pasMepe pasHULIbl MeXAY CYMMOI NepBoHayasnbHo
3a[0/HKEHHOCTU M 3a0JIKEHHOCTBI0O — CAMO 3aCTPaxoBaHHOE NIULIO, @ B CJTyYae ero CMepTu — ero 3aKOHHbIe HacNeaHUKM.

AnutenbHOCTb «Mepuofa oxnaxaeHusa» 1 ycI0BUS BO3BpaTa CTPaxoBOM NpeMun onpeaensioTCa B COOTBETCTBUM € Yka3aHueM
BaHka Poccum o1 20.11.2015 N 3854-Y «O MUHMUManbHbIX (CTaHAAPTHbIX) TPE6OBaHMAX K YCIOBUSIM U NOPAAKY OCYLLECTBAEHUSA
OTAEeNbHBIX BUAOB [O6POBOSILHOrO CTPAXOBaHUAN.

B cnyuasx, korga MpaBunamy npegycMoTpeH BO3BpaT CTPAXOBOW MPEMUM, OHA PACcCUUTLIBAETCS MPOMOPLIMOHANIBHO HEUCTEKLIEMY
CPOKY CTpaxoBaHUs B iHSAX, 3@ BblYeTOM pacxofoB CTpaxoBLUMKa Ha BeeHWe fena (3a uckiioyeHUeM Bo3BpaTa CTPaxoBoi npemMun
B «MepUoA OXNaxaeHuUs»), pa3Mep KOTOpbIX yka3aH B NpaBunax.
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Ycnosua ctpaxoBaHus no «fMporpamme
CTtpaxoBou 3awmThbl 3aeMLUMKOB BaHKa»

HencteyeT c 16.05.2018 roga

B cnyyae oTcyTCTBUA CneumnanbHO ykasdaHHoOro B 3asBreHMn-AHkeTe Hecornacus KnueHTa Ha yyacTue B «[TporpamMme
CTPaxoBOM 3aWnTbl 3aeMLiMKoB BaHka» (ganee — MporpaMma cTpaxoBaHus), KnneHT aBToMaTUYeCKN CTAaHOBUTCS Y4aCTHUKOM
MporpaMmbl cTpaxoBaHus. Ycnosus MNporpamMmbl CTpaxoBaHus onpegensiotTcs [JoroBOpoM KONNEeKTUBHOIO CTpaxoBaHUa
33eMLLUMKOB KpeANUTOB, 3akioveHHbIM Mexay AO «TuHbkodd BaHk» n AKLUMOHepHbIM 06LiecTBOM «TUHbKOPP CTpaxoBaHMe»
(nanee — AO «TuHbkod P CTpaxoBaHue», CTpaxoBLMK) (fanee — [oroBop cTpaxoBaHus), «O6LWMUMM YCIIOBUSIMU [OOPOBONILHOIO
CTPaxoBaHWA OT HECUYACTHbIX CrlyYaeB» U «MpaBuIaMm KOMOUHUPOBAHHOIO CTPAXOBAHMS OT HECYACTHbIX C/lyvaes, 6one3Hen

1 GMHAHCOBBIX PUCKOB, CBSI3aHHbIX C NOoTepen paboTbl» CTpaxoBLUMKa B peaakumax, AENCTBYIOLMX HA MOMEHT NOAKOUYEHUS
KnueHTa BaHka k MporpamMMe cTpaxoBaHus (ganee oTAeNbHO UM coBMecTHO — MpaBunia CTpaxoBaHus).

OCHOBHbIe ornpeaeneHus:

CrpaxoBwuk — AO «TuHbkop P CTpaxoBaHMe.
CtpaxoBaTtenb — AO «TUHbKOD S BaHk».

3acTpaxoBaHHble nuua — dusmyeckme nuua B Bospacte oT 18 go 75 nerT, 3akniounslumne kpeguTHbii Jlorosop ¢ AO «TuHbkobd
BaHk» n noaTBEpAUBLUME CBOE COrflacMe Ha BKlOYEHWe B MPOrpaMMy CTPaxoBaHWSA Ha YCII0BUAX, NPeAyCMOTPEHHbIX AN AaHHOW
KaTeropuv Gpusnyeckmx nuu,.

Mo cTpaxoBaHWio GUHAHCOBLIX PUCKOB, CBA3AHHbIX C NoTepel paboThl (fanee — «lMoTeps paboTbl»), 3aCTPaXxoBaHHbLIM

nvLoM ABNISeTCA feecrnocobHoe pu3nueckoe NmuUo, Ha MOMEHT BKJlloueHWs B MporpaMMy CTpaxoBaHus paboTaiolee

Mo TPYAOBOMY AOrOBOPY C OPUSMYECKMM JIMLIOM UM MHAUBUAYASbHBIM NpeanpuHUMAaTeNeM, UK Mo Cy>Xe6HOMY KOHTPaKTY
C rocyaapCcTBeHHbIM OpraHoM, NoATBepAMBLLIEE CBOE COrflacue Ha BKJlloueHue B MporpaMMy CTpaxoBaHMUs, U 04HOBPEMEHHO
COOTBETCTBYIOLLEE BCEM CIIELYIOLMM KPUTEPUAM:

a. Ha MOMEHT noaksoUeHns K NMporpaMme CTPaxoBaHWA IMLIO MMeeT TPYAOBOW CTaX Ha TeKyLeM MecTe paboTbl He MeHee
6 (LwecTu) MecsaLeB UK Cy>XXebHbln KOHTPAKT, 3aK/I0UYEHHbIA Ha HeornpedeNieHHbIN CPOK;

b. 0o6wuin TpygoBoOWM CTaX NnLa cocTaBnseT He MeHee 12 (ABeHafUaTn) MecsLeB;
C. Ha paTty nogknioyeHus k MporpaMMe cTpaxoBaHWUs nuLy He MeHee 18 (BoceMHagLaTy) NeT;

d. Ha paTy okoH4YaHUs gencTeumA Mepuoaa CTPaxoBaHWUSA BO3PACT ML He NPeBbILLAeT BO3PACT, YCTAHOBNEHHbIN
3aKkoHopgaTenbCcTBOM Poccuiickon Oefepaumm Kak NEHCUOHHBIM 415 JAHHOM KaTeropum nuu;

e. nuuo sBnseTca rpaxgaHuHoM Poccunckon ®epepaumm.

He MoryT 6biTb MPUHATBLI Ha CTPaxoBaHMWe No pucky «MoTepsa paboTbl» NMLA, KOTOpble HE COOTBETCTBYIOT OAHOMY U3 KpUTEPUEB,
YKa3aHHbIX Bbllle, a Tak>Ke KOTopble:

a. 4BNAKTCA uHOMBMAyanbHbIMM NpeanpuHNMaTenamu, YneHamMmm npon3BoACcTBeHHbIX KOOMeEPATUBOB, yupeauTenamm
KOMMepu4eCKux OpFaHVISaLlVIVI;

b. uMMeloT TpyOoOBYIO MEHCUIO NO CTAPOCTU, B TOM YMCIIE JOCPOUHO UK 3a BLICSTYIY NET MO rocyfapCTBEHHOMY NEeHCUOHHOMY
obecneyeHuio;

C.  OCYXJAeHbl N0 peLleHuIo cyaa K McnpaBuTenbHbIM paboTaM, a Takxke K HakasaHuio B BUAE NMLIeHNs cBo60bl;
d. npoxopat ouHoe obyyeHue B 06pa3oBaTENbHbIX YUPEXOEHUSAX;
e. sBRATCA MHBanMaamu | rpynnol.

BpeMeHHas ¢ppaHLwmU3a — Nepuo BpeMeHU C MOMEeHTa BKJTloUeHNs 3acTpaxoBaHHOro nuua B MporpaMMy CTpaxoBaHus,
npegycMaTpuBaoLyto puck «MoTeps paboTbl», U 40 MOMEHTa Hauana AeucTBUA CTPAXxoBOM 3alUUTLI, B TEYEHUE KOTOPOro
CTPaxoBOe MOKPbITUE B OTHOLIEHUWN 3aCTPAaXx0OBaHHOIO NNLa He AelCTBYeT, Npou3olueLllne B AaHHbIN Nepuoa BpeMeHu cobbiTus
He ABNAITCA CTPAX0oBbIMKU, U Y CTPaxoBLUMKA He BO3HUKAET 0643aHHOCTU MO OCYLLECTBIIEHUIO CTPAXOBOM BbINNaThl.

BbirogonpuobpertaTtenb — 3acTpaxoBaHHOe N1L0. B cnyyae ero cmMepTy Boirogonpro6petaTensMm NpuM3HaTCA HacneaHUKN
3acTpaxoBaHHOIro N1La B COOTBETCTBMM C AENCTBYIOLWNM 3aKoHo4aTeNnbCTBOM Poccuiickon Oegepaumu.

HecuacTHbIn cnyqaﬁ — He ABngwoLeeca bonesHsbio, dJaKTVNeCKVI npousollefuee B nepnon 4eNCTBUA CTPAXxoBOro

NOKPbITUSA B OTHOLLIEHUM 3aCTPaxoBaHHOMO NULA, He3aBUCMMO OT BOSIN 3aCTPaxoBaHHOIo Nnua n/mnu CrpaxoBartens, n/mnm
BbIFOJZlOI'IpVIO6peTaTeJ'IF|, BHe3arnHoe, KpaTKoBpeMeHHoe, HenpeaBuaeHHOe, BHELLHee MO0 OTHOLLEHMIO K 3acTpaxoBaHHOMY nnLy
cobbiTue (B TOM Ymncne npoTMBONpaBHble eNCTBUA TPETbUX UL, BKIIlOUAA TeppopucTUYeckme aKTbl), XapakTep, BpeMa n Mecto
KOTOPOro MoryT 6bITb O4HO3HAYHO onpepfeneHbl, noBnekLwee 3a cobon ycTaHoBfieHne 3acTpaxoBaHHOMY ULy MHBaNuAHoCcTH |
unu Il rpynnel unu cMepTb 3acTPaxoBaHHOMO NULA, U He ABAfI0Leecs CnegCcTBUEM 3aboneBaHus UM MegULUMHCKNX MaHUNynaunin.
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He aBnsiloTcs HecyacTHbIM cnyyaem OCTpO BO3HUKLLIME NN XPOHUYECKHNE 3a60neBaHNsA U UX OCNTOXHEHMUSA (KaK paHee
ANArHo0CTupoBaHHbIE, TaK U BNepBbie BbIﬂBJ'IeHHbIe), B 4aCTHOCTH VIH(bapKT MUOKapAa, MHCYIbT, aHEBPU3MbI, OMYyXO0Ju,
d)yHKLlVIOHaJ'IbHaH HeOOCTAaTOYHOCTb OpPraHoB, BPOXAEeHHbIE aHOMAJIMN OPraHOB.

3aborneBaHus, He yka3aHHble B orpefeneHun «HecuacTHbI cnyyaiy, HecuacTHbIM CllyyaeM He ABASIOTCS.

BonesHb — BnepBble BO3HUKLLEE U BNepBble AMarHOCTUPOBAHHOE BPAaYoOM B nepuo AeNCTBUA CTPaxoBoro NokpbITua
B OTHOLLEHUM 3aCTPaxoBaHHOMO NULIA HapYLLEeHWe XN3HeOeATeNbHOCTU OPraHn3Ma, He BbiI3BaHHOE U He aBnsioLeecq
HecuacTHbIM cniyyaeM, Kak OH onpefieneH B HacToALWMUX YCNOBUAX CTPaxoBaHUsA, NosrekLlee 3a cobon CMepTb 3aCTpaxoBaHHOIro

nua.

1.

2.1.

O6Lwwme nonoXkeHus MporpaMmbl CTPAXOBaHUS:

YuacTtue B [TporpamMMe cTpaxoBaHWs ABNAETCA A5 3aeMLUMKOB KpeauToB A06pOBOSbHbLIM, OCYLLECTBSETCS TONbKO

Mo Ux CO6CTBEHHOMY XENaHUI0 U He ABNSeTCS 06513aTeNbHbIM YCITOBUEM AN 3aKJIIoUeHNUs KpeauTHoro gorosopa ¢ AO
«TuHbKO P BaHk». 3aeMLUUKM CBO6OAHBI B BbIGOPE CTPAXOBbIX OPraHM3aLMii U MOTYT CTPAXoBaTbCS MO CBOEMY XeJlaHuIo
B NII06bIX CTPAXoBbIX OpraHu3auusx. Heyuactue 3aemiimka B NporpaMMme CTpaxoBaHUA He ABSIETCS OCHOBaHWEM Ans
W3MEHEHUS YCNOBUIA KpeAMTOBAHWUSA UKW ANs 0TKa3a B Bblfaye KpeavTa UM 0TKasa B 3aKJloYeHUN KpeaUTHOro oroBopa.

Ecnv 3aeMLUMK OTMEHUN CBOE Hecornacue ¢ nogkiioyeHmeM K NporpaMme cTpaxoBaHus B 3asBneHUn-AHkeTe

Ha opopMIieHne KpeaUTHON KapTbl, OH MOXET 6bITb BK/loUYeH B [TporpaMMy cTpaxoBaHus, 06paTueLUNCh B BaHk

no tenedoHy 8 800 555-10-10, yepe3 VIHTepHeT-BaHk nnm MobunbHbI BaHk. [JencTBMe CTpaxoBoW 3aLUMThbI
HauMHaeTCcs Co OHS, cnegyloLiero 3a AHeM OoKoHYaHusA PacueTHOro neproaa, B KOTOPOM 3aeMLUMK KpeamnTa gan cornacume
Ha nogknioyeHue K MporpamMme cTpaxoBaHuUA. PacueTHbI Nepuog — nepuog ¢ Aatbl cpopMupoBaHHoOro Cueta-BbINUCKK
o aatbl popMmpoBaHua cnegytowero CyueTta-BbINUCKU.

3aeMLLMK MOXET 0TKa3aTbCs OT yyacTus B [porpaMMe cTpaxoBaHus B nio6oe BpeMsi, 06paTuBLUMCL B BaHk no TenedoHy
8 800 555-10-10, a Takxe yepe3 NHTepHeT-BaHk nnn MobunbHbI BaHk, Npu 3ToM geicTBue MNporpaMmbl CTpaxoBaHuUs
B OTHOLLEHUWN [aHHOMO 3aeMLUMKa 3aKkaHUMBaeTCs B fieHb GopMupoBaHus CueTa-BbINUCKK 3a PacyeTHbIM nepuog,

B KOTOPOM OH OTKasancs oT y4actus B [porpamme.

3aeMLWuK Takxe MoXeT 06paTuTbca B BaHK ¢ 3asiBieHMEM 0 BO3BpaTe NiaThl 3@ Bk/loveHune B MNporpamMMy CTpaxoBaHUs

B TeueHue 14 (YeTbipHagLaTH) KaneHaapHbIX AHen ¢ aatbl dopMmpoBaHusa CueTa-BbINUCKK, coaepxkallero nHpopmawmio
06 ygepxaHuu nnaTbl 3a BKOYeHMe B [porpaMMy cTpaxoBaHUA 3@ PacueTHbIV Nepuof, B KOTOPOM Ha4Yanoch AencTBue
MporpaMMmbl CTPaxoBOM 3aLUThI, MPY YCITOBUM OTCYTCTBUS B JAHHOM Nepuoge cobbiTui, MetoLmx npusHakm CTpaxoBoro
Cnyuas. MNpu aTom BaHk Bo3BpaLlaeT 3aeMLUUKY yOep>XXaHHYI0 NnaTy 3a BKiloveHue B [IporpamMmy cTpaxoBaHUs B TeYEHUe
10 (pecsaTun) kaneHAapHbIX AHEN ¢ AaTbl NOyYeHUs COOTBETCTBYOLLErO 3asBreHus. HanpaBneHne CTpaxoBLNKOM
3acTpaxoBaHHOMY NULy BCeX JOKYMEHTOB, MMEIoLLMX OTHOLeHWe K [loroBOpy CTPaxoBaHUSA, OCYLUEeCTBAAETCA No agpecy
3/1eKTPOHHOM NOYThI, YKa3aHHOMY 3aCTpaxoBaHHbLIM JIULOM MNpu ero nogkoyeHum K NporpamMme cTpaxoBaHUs Unm

B 3asIB/IEHUN Ha NOJlyYeHUe CTpaxoBou Bbinnathbl. HanpasneHve CTpaxoBLUMKOM OKYMEHTOB Ha agpec 3NeKTPOHHOM
NOYTbl, yKa3aHHbIN 3aCTPaxoBaHHbLIM NIMLIOM NPU ero nogkoveHum K NporpamMme cTpaxoBaHUS UK B 3asiBNIEHUU

Ha NoJflyueHne CTPAXOBOM BbINAAThl NPU3HAETCSH OPUAMYECKN 3HAYMMbIM COOBLLIEHMEM B COOTBETCTBMM C paXkaaHCKNM
Kogekcom PO.

CTpaxoBas 3alumTa no MporpaMme cTpaxoBaHUS:

B pamkax MporpamMMbl cCTpaxoBaHUsA 3aeMiimkam kpeantoB AO «TuHbKodd BaHk» (3acTpaxoBaHHbLIM iMLaM)
npefocTaBNsAeTCcA CTPAxoBas 3allMTa Ha Cliyyai HacTyMnIeHUs cieayoLWmnx cobbITUR:

a. CMepTb 3aCTpaxoBaHHOIo 1L, HacTynNuBLLAA B Mepro CTPaxoBaHUs, YCTAHOBNEHHbIN ANs faHHOIO
3acTpaxoBaHHOr 0 NMLa, B pe3ysbTaTe HecuacTHOro cliyyasi, Npou3oLleLero B nepmon CTpaxoBaHUs;

b. CMepTb 3acTpaxoBaHHOI0 NuLa, HacTynueLwan B [Neprnof cTpaxoBaHUs, YCTAaHOBMIEHHbIN 418 JAaHHOro
3acTpaxoBaHHOIro nuua, B pesynbrate bonesHu, Bnepsble AMarHOCTMPOBaHHOM B lNepuof cTpaxoBaHUA.

CTanOBbIM cny4yaeM npmusHaeTca Tak>Xe CMepTb 3aCTanOBaHHOFO nunua, HacTynuellaa B Te4YeHue 365 ﬂHeVI CO OHA
HecuacTHoro cnyyaa unum BonesHu, npounsowenwnx nau enepeble AUarHOCTUPOBAHHbIX B TeéYEHUE ﬂeVICTBMﬂ ,El,orosopa
CTpaxoBaHud, n cnencTteneM KOTopbiX OHa ABNAeTCA.

c. YcTaHoBfieHMe 3acTpaxoBaHHOMY WLy MHBANMAHOCTU | rpynibl, ABUBLLENCS pe3ynbTaToM HecuacTHoro cnyuyas,
npousolweglwero B Mepuon CTpaxoBaHUsi, YyCTAHOBNEHHbIN A5 4AHHOO 3aCTPAaXoBaHHOM O NULIa;

d. YcTaHoBneHWe 3acTpaxoBaHHOMY LY MHBANMAHOCTY |l FpynMbl, ABMBLUENHCS pe3ynbTaToM HecuacTHoro cnyvas,
npousoweawero B Mepuog CTpaxoBaHWs, YCTAaHOBNEHHbIN 4NA AaHHOro 3acTpaxoBaHHOMO NuLa.

CTpaxoBbIM CJlyvaeM MPU3HAETCH TakXKe YCTAHOBIEHNe UHBANUAHOCTM | unu |l rpynnel, HAaCTyNUBLLEN B TeYeHue 365
OHel co AHA HecuacTHoro cnyyas, npousoLlefllero B nepuo AeicTBUA CTPAXOBaHUS B OTHOLLIEHMM 3aCTPaxoBaHHOIO
nvua.

CTpaxoBoe NoKpbITUE NO PUCKY, NpegycMoTpeHHOMY Nn. b n. 2.1. HacToAWwmMx YcnoBuii pacnpocTpaHAeTCs Ha cobbITUS,
npousowepgwue B MNepuopf cTpaxoBaHWA, yCTaHOBEHHbIN ANA AaHHOro 3acTpaxoBaHHoro nuua B Cnucke
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2.2.

3aCTpaxoBaHHbIX UL, B pe3ynbtaTte BonesHu, BrnepBble ,qmarHocmposaHHon 3aCTanOBaHHOMy Nnly He paHee faTtbl
nepBUYHOro noaknoyeHna 3aCTanOBaHHOFO nmuak I'IporpaMMe CTpaxoBaHUA Npu 3aKJIlOYEHUN KpeaUTHOIro Aorosopa.

CTpaxoBoe NoKpbITUE NO pUCKaM, NpedyCcMOTPeHHbIM Nn. ¢ . 2.1 unn. d n. 2.1 HacToAWMX YCNOBUIA, pacnpocTpaHaeTcs
Ha cobbITus, npousoLlewmne B Mepuog cTpaxoBaHWs, yCTaHOBNEHHbIV A5 AaHHOr0 3acTpaxoBaHHOro nuua B Cnncke
3aCcTpaxoBaHHbIX N1L, NPU YCII0BUK, YTO HecuacTHbIN cnyyai, nponsoLlen He paHee AaTbl NePBUYHOIO NOAK0UYEHUs
3acTpaxoBaHHOro nuua kK MporpamMMe cTpaxoBaHUS NpuW 3aKnioueHUn KpeguTHoro gorosopa. ®akT v gata NepBUYHOIO
nogknoveHns Kk Nporpamme cTpaxoBaHua 3acTpaxoBaHHOIO nuua dpukcupyeTtcs B 3asBneHUN-AHkeTe, NoJaBaeMon
3acTpaxoBaHHbIM nuLoM CTpaxoBaTesio B LiefsiX NoyyYeHns KpeauTa, /MM uHbIM crnoco6oM, yCTaHOBEHHBIM
CTopoHamu.

CTpaxoBoe NoKpbITME NO puUckam, NMpeaycMOoTpeHHbIM Nn. a n. 2.1, nn. c n. 2.1, nn. d 0. 2.1 HacToAwmx Ycnosun
pacnpocTpaHseTcs Ha HecyacTHble cnyyaun, npousollefline B pesynbrate 3aHATUIA 3acTPaxoBaHHbIM JIULIOM COPTOM
Ha npo¢eccMoHanbLHOM YpOBHE, BK/OYaA COPEBHOBaHNA U TPEHUPOBKMN.

Mop npodeccrmoHanbHbIM cnopToM CTpaxoBaTesb M CTpaxoBLLUMK AOFOBOPUIINCE MOHUMATb 3aHATHE N0OLIM BUAOM
cnopTa, NOAroTOBKY K CMOPTUBHBLIM COPEBHOBAHUAM, yUYacTUe B CMOPTUMBHbLIX COPEBHOBAHUAX, MpoBeAeHue yuebHo-
TPEHMPOBOYHbIX MEPOMPUATUIA B KaYeCTBE CBOEN OCHOBHOM AeATeNbHOCTU, HAaNpaB/eHHbIX Ha AOCTUXEHME CMIOPTUBHbIX
peKopAoB U/UNu Ha NofyyeHne Bo3HarpaXxaeHusa uim 3apaboTHoOM nnaThbl.

YcTtaHoBneHMe 3acTpaxoBaHHOro nuuy uHeanuaHoctu | unu Il rpynnel B pesynstate bonesHu He BXogUT B CTpaxoBoe
NoKpbITHE N He siBNAeTca CTpaxoBbIM ClyvaeMm.

e. Mo pucky «MoTeps paboTbl» — yTpaTa MOCTOSAHHOMO AOX0AA NPU YBOSIbHEHUM 3aCTPaxo0BaHHOMO MO C/IeAYIOLWMM
OCHOBaHUAM:

+ PacTtopxeHue Tpygosoro gorosopa no uHuumnatTuee paborogartens B CBA3M C IMKBUAALMEN opraHM3aumnm
nM60 npekpaLleHns AeATeNbHOCTU MHANBMAYaNbHbLIM NpeanpuHuMatenem (n. 1) ct. 81 Tpygosoro kogekca
Poccuiickon ®egepauun (ganee — TK PO) unu pactop>keHue cnyXeb6HOro KOHTpakTa B CBA3M C ynpa3fgHeHUeM
rocygapcTeeHHoro opraHa (nn. 8.3) n. 1 c1. 37 ®egepanbHoro 3akoHa ot 27.07.2004 N2 79-03
«O rocynapcTBeHHOM FpaxkaaHckon cnyxo6e Poccuiickont Oepgepaunn» (ganee — 3akoH N2 79-03);

+ PacTtopxeHune Tpygosoro gorosopa no nHnumnaTuee paboroaartens B CBA3W C COKPALLEHUEM YNCIIEHHOCTH UK
WwTaTa paboTHMKOB OpraHM3auuun, HaMBUAyanbHoro npegnpuHnMaTtens (n. 2 ct. 81 TK P®) unu pactop>keHne
cny>ebHOro KOHTpaKkTa B CBA3W C COKPAaLLeHNeM [OMKHOCTEN rpaXAaHCKoN Cny>K6bl B rocyfapCTBEHHOM OpraHe
(nn. 8.2) n.1 cT. 7 3akoHa N2 79-03);

» [MpekpalleHne TpyaoBoro gorosopa (ciy>keb6HOro KOHTPakTa) Mo 06CcToATENbCTBAM, HE 3aBUCSALLUM OT BOSIU
CTOPOH B CBSI3M C MPU3HaHMEM 3aCTPAXOBAHHOMO MOSIHOCTbLIO HECMOCOGHBIM K TPYA0BOM AeATEe/IbHOCTU
B COOTBETCTBUM C MEAMLMHCKUM 3aK/I0MEHUEM, BblAAHHbBIM B MOPSiAKe, yCTAHOBMEHHOM deepanbHbIMU 3aKOHAMU
1 UHBIMW HOPMAaTUBHBLIMU NPaBoBbIMK akTaMu PO (n. 5 c¢T. 83 TK PO, nn. 2) n. 2 cT. 39 3akoHa N2 79-03);

« PacTopxeHue TpygoBoOro 4OroBopa no npuunHaM, He 3aBUCSALLUM OT BOSIN CTOPOH, B CBSI3U C BOCCTAHOBIEHUEM
Ha paboTe paboTHMKA, paHee BbIMOJIHSBLUEro 3Ty paboTy, NO pelleHnto rocy[apCcTBeHHON UHCNeKLun Tpyaa
unu cyga (n. 2 cT. 83 TK PO) unm pactopxeHue cryxxe6bHOro KOHTPakTa B CBA3U C BOCCTAHOB/IEHUEM Ha Clyx6e
rpaX[AaHCKoro Cnyxallero, paHee 3amMeLlaBLUero 3Ty AOJHKHOCTb FPaXAaHCKoM ciyx6bl, No pelleHuio cyaa (nn.
2) n.1 c1.39 3akoHa N2 79-03);

+ PacTtopxeHune TpyaoBoro gorosopa rno npuynMHaMm, He 3aBUCALLUM OT BOSIN CTOPOH, B CBA3W CO CMePTbio
paboTtopatens — ¢uU3Myeckoro nuUa, a Takxxe NpuM3HaHWe cyaoM pabotodatens — GpU3MUeCcKoro nmLa yMepLimm
unm 6e3BeCTHO OTCYTCTBYIOLWMM (N. 6 cT. 83 TK PD).

« [o pucky «MoTeps paboTbl» ycTaHaBNUBaeTcs BpeMeHHasa ¢paHLwM3a, koTopas cocTaBnaeT 61 (wecTbAecsaT oauH)
OeHb C AaTbl ePBMYHOI0 NOAKIIIOYEHUS 3aCTPAaXoBaHHOI o K MNporpaMme CTpaxoBaHuWs, NpedycMaTpuBaioLen
puck «MoTepsi paboThbi».

« [Oartou CtpaxoBoro Cny4as no pucky «lMNoteps paboTbi» ABNAETCA AaTa NpekpaLleHns (pacTop)XeHns) TpyA0BOro
JoroBopa/cnyXe6Horo KOHTpaKTa ¢ 3aCTpaxoBaHHbIM JIMLIOM, MPY YCIIOBUK, UTO NpekpaLleHue (pacTop>XeHue)
TPYAOBOro f4oroBopa/cny>Xe6Horo KOHTpaKTa MPOMU30LULIIO NOC/e UCTEUEHNUS cpoka BpeMeHHOM dpaHLmM3bI.

Jlvua, asnqioLwmeca Ha MOMeHT BKloveHUs B MNporpammy cTpaxosaHna uisanugamu ll, Il rpynnsl, npuHuMaloTca

Ha cTpaxoBaHue ToNbKOo No puckaM «MoTeps paboTbi» n «CMepTb 3acTpaxoBaHHOMO NMLA, HACTYNUBLLASA B pe3ynbTaTe
HecuacTHoro cnyyas». Jlnua, ABngiowmnecs Ha MOMeHT BK/loueHus B MporpamMMy cTpaxoBaHUSA MHBanuAamu | rpynnel,
NPUHUMAIOTCA Ha CTPaxoBaHWe ToNbKO No pucky CMepTu 3acTpaxoBaHHOMO MLA, HAaCTYNUBLLEN B pe3ynbTaTe
Hec4yacTHOro ciy4as».

CtpaxoBasi cyMMa ycTaHaBnmBaeTcs B paaMepe 100% OT CyMMbl 3340/I)KEHHOCTU MO KpeanTy, yKasaHHoM B CueTe —
BbINUCKE Ha AaTy Havana Mepuofa cTpaxoBaHWUA 3aCTPaxoBaHHOIO Nuua.

CtpaxoBas BbinnaTa nponssoanTca B npefenax CTpaxoBon CyMMbl, onpefeneHHON B OTHOLEHUN KaXaoro
3acTpaxoBaHHOro, B pasMepe 3a40/KeHHOCTM 3acTpaxoBaHHOMO nnua No KpeauTy Ha AaTy CTpaxoBoro cnyvas nméo
Ha AaTy Npu3HaHUA ciiyyad CTPaxoBbIM.
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CTpaxoBas BbiMnaTa NpousBoAMTCA B CliefyioLieM pa3mepe:

Mo pucky «CMepTb»: B Npegeniax CTpaxoBo CyMMbIl, B pa3Mepe 3a40/MKeHHOCTU 3aCTpaxoBaHHOIO LA No KpeguTHOMyY
OOroBOpYy Ha AaTy HaCTYMNIEHUA CTPaxoBOro ciydas;

Mo pucky «MHBaNMAHOCTLY: B Mpeaenax CTPaxoBoW CyMMbl, B pa3Mepe 3a40/MKeHHOCTM 3acTpaxoBaHHOMO NnLa
no KpeAUTHOMY [OrOBOPY HA AATy NEePBUUHOIO YCTaHOBMEHMUSA | uau Il Fpynnbl UHBANIMGHOCTM 3aCTPaXxoBaHHOMY NuLy;

Mo pucky «MoTepsa paboTbl»: 3@ KaXAbI AeHb OTCYTCTBUS 3aHATOCTU 3aCTPaxoBaHHOIO, HaunHas ¢ 61 (wecTbaecaT
nepBoro) AHA Nnocse NpekpalleHns ¢ 3aCTpaxoBaHHbLIM IMLIOM TPYAOBOro 4OroBopa/KoHTpakTa — B pa3mepe 1/30
(oaHow TpmnauaTton) ot 115% (cTa NATHAALATM NPOLIEHTOB) OT BENINYMHbI CPeAHEMECAYHOro 4oxoaAa 3aCTPaXxoBaHHOMO
nmua, NoATBEPXAEeHHOro crnpaskon 2-HO®J1, 3a nocnegHve 6 MecsiILEB €ro 3aHATOCTU, NpeLWecTBYOWKUX gaTe
CtpaxoBoro Cnyuyas no pucky «MoTteps paboTbl», B npeaenax 75 000 (cemmnaecsaTn NATH ToicaAY) pybnen, Ho He 6onee
pasMepa 3a40/KeHHOCTH 3aCTPaxoBaHHOMO NMLA NO KpeaMTHOMY [oroBopy Ha Aaty Ctpaxosoro Cnyuas.

MakcumanbHoe KONMYeCcTBO KaneHAapHbIX AHER, 3a KoTopble Npon3BoauTca CTpaxoBasi BbiMjiaTa B OTHOLEHUN KaXXA0ro
3acTpaxoBaHHOro Nnua no pucky «Motepsa paboTbi» MO KaXX4OMYy CTPAaxoBOMY ciyyalo, cocTaBnsieT 91 (4eBAHOCTO OAMH)
KaneHgapHbIn AeHb.

Mocne npoussoacTea CTpaxoBow BbinnaTtbl M0 0AHOMY U3 yKa3aHHbIX Bbille PUCKOB AeNCTBME CTPAXOBOr0O NOKPbLITUSA
no Nporpamme cTpaxoBaHWA B OTHOLLEHUN KOHKPETHOIro 3acTpaxoBaHHOIo NnLa npekpatlaeTcs.

Ecnu oBa 1 6onee CTpaxoBblX pUCKa peann3oBannck B pesynbraTte 0gHOro cobbiTus, To CTpaxoBas BbinaTa no AaHHbIM
peanu3oBaBLUMMCSA PUCKaM He MOXET MNpeBbIWwaTh pasMep 3a40/KEHHOCTU 3aCTPaxoBaHHOIO LA No KpeaUTHOMY
JoroBopy Ha aaTy CtpaxoBoro Cnyvas.

YcTtaHoBneHue nHesanuaHocTtu | unu Il rpynnsl 3acTpaxoBaHHOMO NULA NPU3HAETCH CTPAXOBbIMU CRyYasaMU, ecnu:

+ HecuacTHblt cryyaid, cieACTBUEM KOTOPOro OHa fABUMach, npousoLuen B Mepuof CTpaxoBaHWUA, YyCTaHOBIEHHBbI
B OTHOLUIEHMWN JaHHOr0 3aCTPaxoBaHHOMO NNLIA.

CMepTb 3aCTpaxoBaHHOIO NULA MPU3HAETCS CTPAXOBbIM CITyYaeM, eciu:

* HecuacTHbI cniyyan, cneficCTBMEM KOTOPOIO OHa ABMMach, npousoLllen B [eprMo cTpaxoBaHUA, yCTaHOBIEHHbIN
B OTHOLLEHUM JaHHOro 3acTpaxoBaHHOMo nmua.

- BonesHb, CrieAcTBUEM KOTOPOI OHA ABUNACh, AMArHOCTUPOBAHA B [Nepuof cTpaxoBaHWs, YCTaHOBIEHHbIV
B OTHOLLUEHMU AaHHOro 3aCTPaxoBaHHOMO NIULIA U He paHee AaTbl NepBUYHOIO NOAKIoUYeHUs 3aCTpaxoBaHHOMO NnLa
k MporpamMMe cTpaxoBaHWA ANs 3aeMLUMKOB CTpaxoBaTess Npy NoslyuyeHnn KpeamTa.

«  @akT 1 gaTa nepBMYHOro nogksoveHus K Nporpamme ctpaxoBaHusa CTpaxoBaTtens pukcupyeTtcsa B 3aABneHUN-
AHKeTe, nogaBaeMor 3acTpaxoBaHHbIM NMLIOM BaHKy B Lendax nonyveHus kpegura.

[Mpu HacTynneHun cTpaxosoro cobbITUS 3acTpaxoBaHHOMY NvLy UK ero poAcTBEHHUKAaM HeobxoaAnMo:

«  Coobwwutb CtpaxoBaTenio (BaHky) o TakoM cobbiTuM B TedeHue 30 (TpuguaTu) kaneHaapHbIX Hen co OHA, Koraa
CTaslo U3BECTHO O HACTYM/IEHUN CTPAXOBOIO COOLITUS;

» lpepoctaButb CTpaxosaTenio (BaHKy) AOKYMEHTHI, HeobxoanMble ons CTPaxoBOW BbINfaThl B COOTBETCTBUMN
C YKa3aHHbIM HUXe pa3aenoM «[JoKyMeHTbl 415 CTPaxoBOM BbINNaThbI».

NcknioveHnsa us CTPaxoBOro nokKpbITuA:

CTpaxoBoe NoKpbITUE Mo puckaM «CMepTby» U «IHBAaNUGHOCTbY He PacrpOCTPAHAETCA Ha CO6bITUSA, MpousoLweawme
B pe3ynbraTe:

a. [eWcTBUIA, coBepLUEHHbIX 3aCTPAXOBAHHLIM JIULOM B COCTOAAHMM aJIKOrOfIbHOI0, HAPKOTUYECKOIO U/UTM TOKCUUYECKOTO
OnbsIHEHUS:; B pe3yrbTaTe ynoTpebneHna UM HapKOTUYECKUX, CUNbHOAENCTBYIOLMX NeKAPCTBEHHbIX NpenapaTos
M NCUXOTPONHbIX BelecTB 6e3 npegnucaHus Bpaya (Mnu no npeanucaHunio Bpayva, Ho ¢ HapyLUeHWeM yKasaHHOW UM
[03UPOBKW);

b. yrnpasfieHns 3acTpaxoBaHHbLIM TULOM UCTOUYHUKOM NOBbILLIEHHOM ONAacHOCTU (NIl06bIM CpeacTBOM TpaHCNOpPTa U
WHbIMUA MOTOPHbIMU MalUMHaMK, annapaTtamu, an6opaMM n ,qp.) 6e3 npasa Takoro ynpasneHua W/Mnun B COCTOAHUU
ANIKOroy1IbHOro, TOKCM4YeCKoro nnmn HapkoTn4yeckoro onbAHeHUd, a Takxe 3aBefjOMOI Nepegaun ynpasneHua nudy,
HEe nMeBLUEMY NpaBa ynpasneHUa n/ vnm HaxoauBLeMYyCHa B COCTOAHUU aNKOIroJibHOro, HApPKOTUYECKOoro n/vnu
TOKCHUYEeCKOro onbAHeHU4;

C. Mcuxmyeckux 3aboreBaHmUMn, MCUXMUECKMX UITU TSXXENbIX HEPBHbIX PACCTPOMCTB, eCn 3acTpaxoBaHHOeE U0 CTpadano
UMW He MeHee, YeM B TeueHure 1 (ogHOro) roga Ao BKoueHUs B [porpaMMy CTpaxoBaHUs;

d. 6onesHn 3acTpaxoBaHHOIro n1La, Bnepsble ANarHOCTUPOBAHHOM O MOMEHTa NepBUYHOIro NOAKIOYEHUS
3acTpaxoBaHHOIro nuLUa K NnporpaMMe cTpaxoBaHuA Ans 3aeMwmnkos CTpaxoBaTens npu nosyvyeHUu Kpegura;

e. CcaMoy6MICTBA UM NOKYLIEeHUs Ha CaMOy6UINCTBO, 3@ UCKITIDUEHUEM CrlyyaeB (NoATBepXKAeHHbIX A0KYMeHTaMu
KOMMEeTEeHTHbIX OpraHoB), KorAaa 3acTpaxoBaHHOE ML 66110 foBeAeHO 0 CaMOy6GUIACTBA NPeCTYNHLIMU AeACTBUAMMN
TPeTbUX NUL;
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f. yyacTtua B No6bIX aBUALUMOHHbIX NepeneTax, 3a UCKTlYeHNEM NOJIETOB B Ka4YeCcTBe Naccaxkmpa asmapeﬁca,
JIMLUEH3UPOBAHHOIO ANA NepeBO3KU Nnaccaxkmpa u ynpasngaeMoro nmnoTom, uMerwnm COOTBeTCTByIOLLlVIVI CepTI/Id)I/IKaT;

g. WCnonHeHUsa cyae6HOro akta u/mnu npebuiBaHus B MecTax nuweHuna ceobonbl;
h. MpoxoXAeHUA CPOUHON BOEHHOM CAYX6bl, BOEHHbLIX COOPOB.

CTpaxoBoe MoKpbITUE Mo puckam «CMepTb» U «MHBAIMOHOCTLY TakXKe He PacrnpoCTpaHAEeTCcs Ha cobbiTUA, Npon3oweaimne
B pe3ynbTaTe NpoBeAeHUa onepaumm 1 (Mnun) rocnuTannsalmm, KoTopble NPSMO CBA3aHbI:

a. CBpoXAeHHbIMKU aHOMaNUAMU NN BO3HUKLLKUMU BCe4CTBUE HUX 3aboneBaHUsMU;

b. ¢ rnepeMeHowm rnona, co cTepunusaLmen, neyeHnem 6ecnnoaus, npepbiBaHNEM 6ep6MeHHOCTVI He No MeANLUHCKUM
NOKa3aHUAM;

C. CKOCMeTMYeCKOM UMK NIacTUYeckom XMpypruei, 3a UCKioYeHUEeM CllyuaeBs, Koraa onepauus caefiaHa B pesynbrate
co6bITUSI, KOTOPOE NPU3HAETCs HecUacTHBIM Clyyaem;

d. c6onesHbio 3acTpaxoBaHHOIoO NULA, NpAMO cBA3aHHOM ¢ BUY-nHdpekumen unu CANLom.

CTpaxoBoe NoKpbITUE Mo pUcky «MoTepsi paboTbl» He PACMPOCTPAHAETCS Ha CiyYau, eC/IM OHU MPOM3OLLIIN MO CreAyioWmnM
NpUYNHaM:

a. Tpyposow goroBop ¢ 3acTpaxoBaHHbIM PAaCTOPrHYT N0 OCHOBAHWUAM UHbIM, YeM NpegycMoTpeHo CTpaxoBow 3aLlmnTon
no MporpamMMe CTpaxoBaHWs B YacTu pucka «Moteps paboTbiy;

b. PacTopxeHue ¢ 3acTpaxoBaHHbLIM CPOYHOMO TPYAOBOMO 4OMOBOPA, MPaXXf4aHCKo-NpaBoBOro AOroBopa, 4OroBopa
06 oKasaHuu ycnyr;

C. B pesynbTaTe 0KOHYAHUA CE30HHbIX paboT;

d. B pesynbraTe JOCPOUYHOIrO PacTOPXXEHWUSA TPYAOBOro 4OrOBOPA € 3aCTPAXOBaHHbIM, ABAALWMMCA CO6CTBEHHUKOM/
aKuuoHepoMm/ yupeauTenieM opraHusauum, ¢ KOTOpoW PacTOPrHyT TPYAOBO 4OFOBOP, NGO ee reHepasbHbIM
AMPEKTOPOM WM 3aMeCcTUTENIEM FreHepasnibHOro QUPeKTopa;

e. TpynoBoW JOroBOp C 3aCTPaxoBaHHbLIM PaCTOPrHyT B TEUEHUE UCMLITaTENbHOMO CPOKa 3acTPaxoBaHHOMO MMM, eCiu
Ha MOMEHT npekpaLLeHWs TPyL0BOM JOroBOp ¢ 3aCTpaxoBaHHbLIM AeCTBOBA MeHee 6 (LecTu) MecsaLes;

f.  Ecnu 3acTpaxoBaHHOMY He MPUCBOEH cTaTyc «6e3paboTHOro» B COOTBETCTBUM C 4eACTBYIOLMM 3aKOHOAATENbCTBOM
PO.

[ oKyMeHTbI 419 NONTyYeHNsI CTPAXOBOW BbIMNAThI:

B cnyuyae CMEPTU 3acTpaxoBaHHoro nuua B pesynbtate HECHACTHOIO CJZTYYAS gosnkHbl 6bITb NpefocTaBlieHbl
cnepyoume AOKYMEHTbI:

1. HoTtapuanbHo 3aBepeHHas konusa CBMAeTeNbLCTBA O CMEPTH;

2. Konwus MpoTokon naTosioroaHaTOMUYECKOro BCKpbITUsA/ MpoTokon cyae6Ho-MeanUMHCKOro BCKpbITUSA/Konusa
MeaMUMHCKOro CBUAETENbCTBA O CMEePTH;

3. Konwusa pokymeHTa opraHa MB[:
a. MNocTaHoBneHMs 0 BO36Y>XXAEHUW YrOoNOBHOIO AENa;
b. MocTaHoBneHus 06 oTkase B BO36Y>XXAEHUN YrONIOBHOIO Aena;
c. [poTtokona c MecTa NpounCLLUECTBUS U Ap.
4. Konua AkTa o HecuacTHOM cnyyae Ha npoussoacTee (popma H-1), B cnyyae HecuacTHOro cnyyasi Ha MpoM3BoOACTBE;

5. [OoKyMeHT, yqocToBepaAoLwWwero IMYHOCTbL N NONHOMOYMA BbIFO,ElOI'IpVI06peTaTeJ1'F| uUnu ero npencTtaBuTend (B TOM
yucne, nacnopT, 4OBEPEHHOCTb, AOKYMEHTbI, noaATBepXXAatoLwme BCTynieHne B npaBsa HacnenoBaHus).

B cnyuyae CMEPTU 3acTpaxoBaHHoro nuua B pesynbtate BOJIE3HU pomkHbl 6biTb NpegocTaBneHbl cnegyiowme
LOOKYMEHTbI:

1. HoTtapuanbHo 3aBepeHHas konusa CBuaeTenbLCTBa O CMEpPTU;
2. Konua Cnpasku o cMepTH, Konus |_|OCMepTHOI’O/I’IaTOﬂOFOGHaTOMMHGCKOI’O 3NUKPU3a;

3. Konus Beinucku u3 ambynatopHoi kapTbl 3acTpaxoBaHHOro nvua 3a 3 (Tpu) roga unm konus Cnpasku ¢ NepBUYHOMN
OnarHocTmkowm 3aboneBaHus;

4. [oKyMeHT, ygocToBepsiowero fIMYHOCTb U MOTHOMOYNS BbIFO,D,OI'IpM06p6TaTEJ1H unu ero npenctaBuTend (B TOM
yucne, nacnopT, AOBEPEHHOCTb, AOKYMEHTbI, noaTBep>XXAatLwme BCTynieHne B npaesa HacnegoBaHus).
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B cnyuae yctaHoBneHua 3actpaxosaHHomy nuuy UHBAJIMOAHOCTU | unm Il rpynnei B pesynstate HECHACTHOIO
CNYYAS gonkHbl 6bITb NpegocTaBieHbl cleaylowmue 4OKYMEHTbI:

1.

HoTapuanbHo 3aBepeHHasn Konusa cnpaeku Meguko-couunanbHom skcnepTHoM koMmccum (MC3IK) 06 yctaHoBEHUN
rpynnbl UHBANUAHOCTH;

Konusa gokyMeHTa opraHa MB[:

a. MMocTaHoBnEHMS 0 BO36Y>XXAEHUW YrOoNOBHOIO AENa;

b. MocTtaHoBneHus 06 oTkase B BO36Y>XAeHUUN YrofIOBHOIO fena;

c. [MpoTtokona c MecTa NpouncCLUeCTBUS U Ap.

Konus AkTa o HecuacTHoM cnydae Ha npousBofcTse (popma H-1), B cnyvae HeCHYacTHOrO Cilyvas Ha MPOU3BOACTBE;

Konus Beinncku M3 am6ynatopHom KapThl 3a 3 (foga) uam konus BeINUCKM U3 KapTbl CTaLUMOHAPHOro 6051bHOrO,
B C/lyYae fieyeHuns B 60MbHMLE Nepeq YCTaHOBMIEHWEM Py bl UHBAIMGHOCTM.

B cnyyae notepu pa6oTbl 3acTpaxoBaHHbIM JIULOM:

1.
2.

10.

[ OKyMEHT, yOoCTOBEpPALMIA NMNYHOCTL 3acTpaxoBaHHoOro (BeirogonpunobpeTatens);

[Ons npeactaBuTtens 3acTpaxoBaHHoro (BbirogonpuobpeTartens) — [OBEPEHHOCTb Ha NMPaBo NpeAcTaBieHus
UHTepecoB y CTPaxoBLUMKa;

TpyAoBas KHUXKA, B KOTOPOW COAEPXKUTCA 3anucb 06 YBONbHEHUMN 3aCTPAXOBaHHOIO C YKa3aHMEM COOTBETCTBYIOLEeN
ctatbn TK PO;

TpygoBou OroBop ¢ 3aCTPaxoBaHHbLIM;
Mpuka3 06 yBonbHeHUM 3aCTPaXoOBaHHOIO;

[ oKYMeHT, MoATBepXXAaloLMin NpUcBoeHne 3acTpaxoBaHHOMY cTaTyca «be3paboTHoro» (cnpaeka
OT rocyAapCcTBEHHOro LieHTpa 3aHATOCTU HaceneHus);

[okyMeHTbl, noaTBepXAatoLmne NMKBMAALNI0 opraHn3aumm unm npexkpalleHue eaTenbHOCTU UHANBUOYaNbHbIM
npeanpuHnMarteneM;

Cnpaska 2-HO®J1 3a nocnefHue 6 (WwecTb) MecALEB, NpeaLWwecTBYOWMX faTe NpekpaLleHns Tpya4oBoro 4oroBopa
C 3acTpaxoBaHHbIM;

MucbMeHHoe yBegoMIeHne paboTogaTeneM 3aCTPaxoBaHHOMO O MPEKPAaLLeHUM TPYAOBOMO AOFOBOPA C yKasaHneM
MPUYMH ero NpekpaLLeHus;

MeauumHckoe 3aksioueHne — B crlyyae npekpaLleHusa TpyaoBoro Aorosopa ¢ 3aCTpPaxoBaHHbLIM MO NpUYNHe
HecooTBeTCTBMSA 3aCcTPaxoBaHHOIO 3aHMMaeMON JOMKHOCTU UMK BbINOSIHAEMOW pa60Te BcnencTeue COCToAHUA
340poBbA.

C lMpaBunamMm cTpaxoBaHNA MOXKHO 0O3HAKOMUTBLCS MO CedyIoWnM CChlfIKaM:

O6wme ycnosus [o6poBOSILHOINO CTPAaxoBaHMA OT HecyacTHoro ciyyas AO «TuHbkod¢d CTpaxoBaHuMe:

MpaBuna KOMGMHUPOBAHHOIO CTPAXOBAHMUS OT HECUACTHbIX Cly4vaes, 6one3Hen  GUHAHCOBbIX PUCKOB,
CBSi3aHHbIX C NoTepei paboTbl AO «TuHbkodpH CTpaxoBaHMe:
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Ycnosua ctpaxoBaHus no «fMporpamme
CTPaxoBOM 3aLUMThbl 3aeMLUmKoB baHka 2.0»

Ha ocHoBaHuM ykasaHHoro B 3asiBnieHnM-AHkeTe cornacua KnmeHTa Ha yyactue B lporpaMme CTpaxoBOW 3aLlMUThl 3aeMLLMKOB
BaHka, KnueHT cTaHOBMTCA y4acTHUKOM MNporpamMMbl CTpaxoBoM 3almThl 3aeMwmkoB baHka 2.0 (ganee — MNporpammMa
cTpaxoBaHusa). Ycnosus MNporpaMmel cTpaxoBaHUs onpegensaoTca JJoroBopoM KONeKTUBHONO CTPaxoBaHMA 3aeMLUMKOB

BaHka 2.0, 3akntoueHHbIM Mexay AO «TuHbkod P BaHk» M AKLMOHepPHBIM 06w ecTBOM «TuHbkod P CTpaxoBaHue» (ganee —

AO «TuHbkodP CTpaxosaHuey», CTpaxosLumk) (ganee — [lorosop cTpaxoBaHus) n «lMpasunamMm KOM6MHUPOBAHHOIO CTPAXoBaHMUA
OT HecYacTHbIX cryyaes, 60ne3Heln U PUHAHCOBLIX PUCKOB, CBA3AHHbIX C MoTepel paboTbl» CTpaxoBLyMKa B pefakuum,
OencTeyowen Ha MoMeHT nogknioyeHnsa KnneHta baHka k MporpamMMme cTpaxoBaHus (ganee otaenbHo unu coeMecTtHo — Mpasuna
CTpaxoBaHus).

OcHoBHble onpefeneHus

CrpaxoBwuk— AO «TuHbkod P CTpaxoBaHue».
CrpaxoBatenb— AO «TUHbkoPd BaHk».

3acTpaxoBaHHble nuua— ¢M3VI‘~IECKVIE nuua, 3aknounslimne co Ctpaxosatenem KpeanTHbIM 4OFOBOP NO NporpaMMam
AaBTOKpeauToBaHUA, a TakXXe UHble O6paTVIBLUVIECF| Kk CTpaxoBarTenio ¢M3MH€CKMG nuua, B Bo3pacTe oT 18 go 75 ner,

¥ noagTBepAMBLUME CBOE corflacue Ha BKiloveHue B NporpaMmy cTpaxoBaHWA Ha YCNOBUAX, NpefyCMOTPEHHbIX 4115 AaHHOM
KaTeropuu dJVI3VIHeCKMX nud.

BobirogonpuobpeTtatenb — fMUO, B NoSIb3y KOTOPOro 3ak/oueH [JoroBop CTPaxoBaHMA U KOTOPOe MMEeEeT NPaBo Ha NonyyeHne
CTpaxoBoii BbinfaThl No [JOroBopy CTpaxoBaHus.

HecuyacTHbIN cnyqaﬁ — He aBnawoweecs bonesHblo, (baKTW‘IECKM npousollefliee B nepnon 4eNCTBUA CTPAaxoBOro

NOKPbITUSA B OTHOLLEHUM 3acTPaxoBaHHOIO N1La, He3aBUCMMO OT BOJINM 3aCTPaxoBaHHOIo Nnua n/mnu CrpaxoBarens, n/vnm
BberﬂOanOﬁpE‘TaTeﬂﬂ, BHe3arnHoe, KpaTKoBpeMeHHOoe, HenpeaBuaeHHOe, BHELLHee Mo OTHOLLEHMIO K 3acTpaxoBaHHOMY nnLy
cobbiTne (B TOM umncne NpoTMBOMNpaBHble eNCTBUA TPETbUX UL, BKIIlOUaA TeppopucTUYeckume aKThbl), XapakTep, BpeMa n Mecto
KOTOpPOro MoryT 6bITb OAHO3HAUHO onpepfeneHbl, nosnekLlee 3a cobon ycTaHoBfieHne 3acTpaxoBaHHOMY ULy MHBaNuAHocTH |
unu Il rpynnbl UM cMepTb 3acTPaxoBaHHOMO NULA, U He ABffIoLeecs cnegcTBUEM 3aboneBaHus UM MegULUMHCKNX MaHUNynaummn,
3a Ucknw4yeHnem Bpa‘-|96HbIX owmnboK, a Takxe yKasaHHoe HUXe 1 BnepBsble AnarHOCTMpPOBaHHOE B Nepuog aenctena Jorosopa
CTPaxoBaHUA B OTHOLLEHUM 3acTPaxoBaHHOro:

. MHd)eKLIVIOHHOG 3aboneBaHuWe, BO3HMKILEE BCNeACcTBUE cnyqaﬁHoro (HenpeﬂHaMEDEHHOFO) 3aHeceHua VIHd)EKLI,VIVI yepes
paHy nnn VIH¢VIL|,VIpOBaHMF| 3acTpaxoBaHHOr0 B MeMLIMHCKOM yUYpeXAeHUN B pe3yrnbTaTe flevyeHna MeToflaMu, SBRAoLWuMmncs
06LL|,eI'IpVIHF|TbIMM B MeNLMHCKOWN NpakTukKe, B COOTBETCTBUU C oduumManbHbIM HAa3HaAYEHNEM nevallero Bpa4a;

*  3apaxeHue 3acTpaxoBaHHoro renatutom B, C, BUY-undpekuymen nunn CriOom, npounsoLlenliee B pesynbtate nepennBaHus
KPOBM MO Ha3HAYeHUIO Bpaya B MEONLIMHCKOM YUYPEXOEHUN UK B pe3ynbTaTe oCyLlecTBNEeHUSA MeAULUUHCKUM paboTHUKOM
npo¢deccMoHanbHOM MeQULMHCKON OeATeNbHOCTH;

. TpOM603M6OJ'IVI‘i-| nnu Bo3ayuwHaa ambonus, npouvsoLweflne B pesynbraTe BbiMOHEHUA 3aCTPaxoBaHHbLIM AOHOPCKUX
d)yHKLl,VIﬁ no caaye KpoBu nnu ee KOMNOHEHTOB Ha NMYHKTaX nepenmBaHNAa KPOBU,

+  3aboneBaHue 3aCTPaxoBaHHOMO KneleBbiM 3HLedanMToM (KnewesbiM 3HLedaNIOMUENNTOM) BCIlIeACTBUE YKYyCa
3HUedanuTHOro Keula.

He aBnsioTca HecyacTHbIM cilyvaeM O0CTPO BO3HUKLLME WU XPOHUUeCKMe 3a6051eBaHUS U UX OCNTOXKHEHUS (KaK paHee
OMarHoCTMPOBAaHHbIE, TakK U BMEPBbIe BbiSIBIIEHHbIE), B YaCTHOCTU MHGAPKT MUOKApAa, UHCYNLT, aHEBPU3MbI, ONYXONH,
dYHKLMOHaNbHas HeJOCTaTOMHOCTb OPraHoB, BPOXAEHHbIE aHOMAanuM OpraHoB.

3aboneBaHus, He yKasaHHble B onpefeneHuu «HecuacTHbIM cryyan» HacToAWwmUX YCNOBUIN CTpaxoBaHUA, HecyacTHbIM cllyyaeM
He ABNAI0TCA.

Bone3Hb — BriepBble BO3HMKILEE M BEpBbIe AUAarHoCTUPOBaHHOE BPauoM B Nepuof AeiCTBMA CTPAXoBOro NMoKpbITUA

B OTHOLLIEHMMN 3aCTPax0BaHHOMO NLIA HapyLLIEHME XXM3HeOeATeIbHOCTU OPraHn3Ma, He BbiI3BaHHOE U He ABnAloLLeecs
HecuacTHbIM clyvaeM, Kak OH onpe/iesieH B HaCTOAWMX YCIOBUAX CTPaxoBaHWA, NosekLlee 3a co60M cMepTb 3aCTPaxoBaHHOro
nuua.

1.  O6wwue nonoxkeHns MporpaMmbl CTPaxoBaHUs

YuacTtue B [lporpaMMe CTpaxoBaHUA ABAAeTCA A5 3aeMIunkoB KpeanToB [OOGPOBOSIbHbLIM, OCYLLECTBAETCS TONbKO

Mo UX CO6CTBEHHOMY XeNaHuio U He ABNAeTCS 06A3aTesbHbIM YCIOBMEM A1 3aKioveHus KpeguTHoro 4oroBopa

Mo NporpamMmam aBTokpeanToBaHusa ¢ AO «TuHbKOG P BaHK». 3aeMLiMKu cBO60AHbI B BLIGOPE CTPAXOBbIX OpraHM3aLui
¥ MOTYT CTPaXoBaTbCsA MO CBOEMY XeNaHuIo B No6bIX CTPaXoBbIX OpraHM3auusax. HeyuacTtue 3aemiyuka B Mporpamme
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2.1.

2.2.

CTpaxoBaHUA He ABNAETCA OCHOBaHMEM A1 OTKa3a B Bblija4ye er,ElI/ITa Un O0TKa3a B 3aKJlloYeHun erﬂMTHOFO aorosopa
no NporpaMme aBTOKpeaAUTOBAHUA.

Ecnv 3aeMLUMK OTMEHUI CBOE Hecornacue ¢ nogkrioyeHmeM Kk NporpamMme cTpaxoBaHus B 3asBneHUM-AHKeTe

Ha opopMneHne KpeaMTHOM KapTbl, OH MOXET 6bITb BKJIIOYEH B MporpamMMy cTpaxoBaHus,, 06paTuBLLMCE B BaHk

no tenedoHy 8 800 555-10-10, uepe3 NHTepHeT-BaHk nnn MobunbHbIN BaHk. [lencTBMe CTPaxoBOM 3almThI
HauMHaeTCH Co OHSA, crefyloLlero 3a JHeM OKOHYaHusA PacueTHoro nepuoaa, B KOTOPOM 3aeMLUNK KpeauTa gan cornacue
Ha nogkuoveHue K NMporpamme cTpaxoBaHusA. PacueTHbIi nepnod — nepuog ¢ Aatbl chpopMMpoBaHHON Beinncku Jo gathbl
dopMmupoBaHus cnegyowen Beinuckn.

3aeMLmMK MOXeT 0TKa3aTbCs OT yyacTus B MporpamMe cTpaxoBaHus B No6oe Bpems, o6paTusLumnch B BaHk no TenedoHy
8 800 555-10-10, a Takxe yepe3 NHTepHeT-6aHK M Mo6usbHbI BaHk, Npy 3ToM feicTeue MporpaMMbl CTPaxoBaHMUs
B OTHOLLEHWUM JaHHOI O 3aeMLLMKa 3aKkaHYMBaeTCH B AeHb $opMMpoBaHMS Bbinucku 3a PacueTHbI Nepuog, B KOTOPOM OH
oTKasancsa oT yyactus B [porpamme.

3aeMLUMK TaKXXe MOXeT 06paTUTbCA B BaHk ¢ 3aABNeHMEM O BO3BpaTe NaThl 3a BKJlloueHue B MporpamMMy cTpaxoBaHusa

B TeueHue 14 (YeTblpHaAUaTW) KaneHAapHbIX AHeN ¢ AaThl GopMMpoBaHMA CueTa-BbIMMCKU, coaepiKallero HGopMaLmo
06 yaep>kaHuu nnaTbl 3a BKJloYeHMe B MNporpaMMy cTpaxoBaHWA 3a PacueTHblit nepuo, B KOTOPOM Hayanocb AencTeue
MporpaMMbl CTPaxoBOW 3aLWThI, MPY YCIIOBUM OTCYTCTBUSA B fJ@HHOM Nepuoae cobbITUI, UMeloLUX Npu3Haku CTpaxoBoro
Cnyuas. MNpu 3ToM BaHk Bo3BpalLaeT 3aeMLUKY yaep>KaHHYIo MAaTy 3a BKiloyeHue B [porpaMMy CTpaxoBaHUsA B TeveHue
10 (mecaTu) kaneHaapHbIX AHEN ¢ AaTbl NOJIyYEeHUA COOTBETCTBYIOLLEro 3aAB/IEHUSA.

Mpw XxenaHuu 3acTpaxoBaTbcs y CTpaxoBLYMKa MO PUCKY MHBANWAHOCTL B pe3ynbraTte 60/1e3HU 3aeMLLUUK BNpaBe
nopaTb oTAeNbHOE 3asABneHNe Ha cTpaxoBaHue CTPaxoBLUMKY B MMCbMEHHOM BUAe MO YCTaHOBIEHHON CTPaxoBLYMKOM
$popme Ha opuumanbHbin agpec CTpaxoBLYMKa A NOYTOBOWM KOPPECNOHAEHLUKN, KOTOPOE NOANIEXUT PACCMOTPEHUIO
CTpaxoBLLMKOM MOCSie peanu3auumn UM CBOEro NpaBa Ha OLleHKY CTPaxoBOIro pUcka B COOTBETCTBUM CO CT. 945
MpaxkaaHckoro kogekca PO, no pesynbtataM vyero CTpaxoBLMKOM NMPUHUMAETCS peLLeHMe Mo YCTI0BUSAM CTPaxoBaHMUs
Mo pUCKY MHBANNOHOCTb B pe3ynbTate 60ne3HU, KOTOpble MOryT 6bITb NPeANoXKeHbl 3aeMLKnKy. HanpasneHue
CTpaxoBLLMKOM 3aCTpaxoBaHHOMY NULYY BCEX OKYMEHTOB, UMEIOLLMX OTHOLIEeHUe K [JoroBopy CTpaxoBaHus,
OCYLLEeCTBNAETCA MO agpecy 3NeKTPOHHOM NOYTbI, yka3aHHOMY 3acTpaxoBaHHbIM IULIOM MNpY ero NoAKioYeHUN

K MporpamMme cTpaxoBaHMA UK B 3asiBfIEHMM Ha NONTyYeHUe CTPaxoBow BeinsaTbl. HanpaeneHne CTpaxoBLMKOM
[OKYMEHTOB Ha apec 31eKTPOHHOM MoYThl, YKa3aHHbIA 3aCTpaxoBaHHbLIM IMLOM NpU ero nogktyeHun K NMporpamme
CTPaxoBaHWUS UK B 3asBJIEHUUN Ha NOJTyYeHNe CTPAXOBOM BbIM/IaThl MPU3HAETCA IOPUANYECKU 3HAUNMbIM COOBLLEHNEM
B COOTBETCTBUM C paxkgaHCKuUM kogekcom PO.

CtpaxoBas 3alimTa no NporpamMme cTpaxoBaHus

B pamkax MporpamMMbl cTpaxoBaHua 3aeMinkam Kpeantos no nporpamMmam asTokpeantoBaHuns AO «TuHbkodpd BaHk»
(3acTpaxoBaHHBIM NMLaM) NPeAOCTaBNAAETCA CTPAXoBas 3aliMTa Ha Clydai HacTynneHus cnefylowmx cobbITuii:

a. CMepTb 3acTpPaxoBaHHOIo NULA, HACTYNMBLLAA B MEPUO CTPAXOBaHUS, YCTAHOBINEHHbI ANa 4aHHOIO
3acTpaxoBaHHOro NMUa, B pesynbTaTe HecuacTHOro cliyyasi, Npou3oLleLwero B nepmon CTpaxoBaHuUs;

b. CMepTb 3acTpaxoBaHHOI0 NnLa, HAaCTYMNMBLLAA B Mepno CTpaxoBaHUA, YCTaHOBEHHbIN ANA AaHHOMo
3acTpaxoBaHHOro nuua, B pesynbraTe bonesHu, Bnepsble ANArHOCTUPOBAHHOM B Nepuo CTPaxoBaHuUs.

CTpaxoBbIM C/Ty4aeM NpU3HAEeTCA Tak)ke CMepTb 3aCTPaxoBaHHOIMO NNLA, HACTYNMBLUAA B TedeHne 365 AHew co gHA
HecuacTHoro cnyyas unu BonesHu, NpousoLLeaLWnx Unm Brepebie AMarHOCTUPOBAHHLIX B TeueHue aencTema [Jorosopa
CTPaxoBaHWA B OTHOLLEHMM 3aCTPAXOBaHHOIO NMLA, U C/ieCTBMEM KOTOPbIX OHA ABMSAETCA.

c. YcTtaHoBneHue 3acTpaxoBaHHOMY NULY MHBaANMAHOCTU | rpynnbl, ABUBLUENCA pe3ynbTaTtoM HecuacTHoro cnyJas,
npousoLleLlero B Nepuof CTpaxoBaHWUs, YCTaHOB/IEHHbIV ANS JaHHOr0 3aCTpaxoBaHHOMoO NnMua;

d. YctaHoBneHWe 3acTpaxoBaHHOMY LY MHBANMAHOCTY |l FpynMnbl, ABUBLUEHCS pe3ynbTaToM HecuacTHoro cnyvas,
npousoLeALero B NepMog CTPaxoBaHuUs, YyCTaHOBNEHHbIA ANA AaHHOro 3aCcTpaxoBaHHOMO NnLa.

CTpaxoBbIM CJlyYaeM MPU3HAETCH TakXKe YCTAaHOBEHWe UHBAaNUAHOCTM | unu |l rpynnel, HAaCTyNUBLLEN B TeYeHue 365
OHel Co AHA HeCYacTHOro Ciyyasi, Npou3oLLeALIero B Nnepuos AeicTBUSA CTPAXOBaHUS B OTHOLLEHMM 3aCTPaxoBaHHOIO
nvua.

Jlvua, asnsioLmeca Ha MOMeHT BKloveHus B lNporpammy ctpaxoBaHusa unsanugamu I, I, Il rpynnel, npuHuMaloTca
Ha cTpaxoBaHWe TONbKO Mo puUcKy «CMepTb 3aCTpaxoBaHHOIO NULA, HaCTYNMBLUAA B pe3ynbTate HecuacTHoro cnyvasy.

CtpaxoBasi CcyMMa ycTaHaBnuBaeTcs B pasmMepe 100% oT cyMMbl 3afomkeHHOCTH no KpeantHoMy gorosopy,
CyLiecTBYIOLEeN Ha AaTy Havana nepuoga CTpaxoBaHWs 3aCTpaxoBaHHOMO Nnua.

CTtpaxoBasi Bbinniata NpovM3BoAWUTCA B Npefesiax CTPaxoBOW CyMMbI, onpedeneHHON B OTHOLEHUN KaXKAoro
3acTpaxoBaHHOIro nuua, B pasMepe 3aJo/KeHHOCTU 3acTpaxoBaHHOro nuua no KpegntHoMy AOroBopY, CyLLecTBYIOLLEN
Ha JaTy CTpaxoBoro cfiyvas nM6o Ha [aTy NPU3HaHMUSA Cnyyas CTPaxoBbiM.
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CTpaxoBas BbiMnaTa NpousBOAMTCA B CliefyioLieM pa3mepe:

Mo pucky «CMepTb»: B Npegenax CTpaxoBon CyMMbl, B pa3Mepe 3af0/MKeHHOCTN 3acTpaxoBaHHoOro nuua no KpegutHomy
OOroBOpYy Ha AaTy HaCTYMNIeHUA CTPaxoBOro ciy4yas, Ho He 6onee NMMUTa OTBETCTBEHHOCTM CTpaxoBLymMKa,
ycTaHoBfeHHOro B [loroBope CTpaxoBaHuUs;

Mo pucky «MHBaNMAHOCTbY: B NMpegenax CTPaxoBoW CyMMbl, B pa3mepe 3a40/MKeHHOCTM 3aCTpaxoBaHHOMO NnLa
no KpeauTHOMy AOroBoOpy Ha AaTy NepPBUYHOrO ycTaHoBAeHUs | uau Il rpynnbl MHBAaNUAHOCTM 3aCTPaxoBaHHOMY NnLLy,
HO He 6onee NMMUTa OTBETCTBEHHOCTM CTPaxoBLUYMKa, YCTAaHOBNEHHOro B [loroBope CTpaxoBaHUs;

Mocne npounssoacTBa CTpaxoBo BbiNAaTbl MO OAHOMY M3 YKa3aHHbIX BbllLe PUCKOB AEACTBMUE CTPAXOBOIro NOKPbITUSA
no MNMporpaMme CTPaxoBaHWUsA B OTHOLLIEHNM KOHKPETHOIO 3aCTPaxoBaHHOMO NnLia NpekpaLlaeTcs.

Ecnv aBa 1 6onee CTPaxoBbIX PUCKA PeanM3oBanch B pesysbTaTe 04HOro CobbLITUSA, TO CTPAXoBas BLIMNIATA MO AaHHLIM
peanu3oBaBLUMMCS PUCKAM He MOXET NPeBbIWaTh pasMep 3a40/KeHHOCTM 3acTPaxoBaHHOMO NULa No KpegutHomy
[OrOBOPY Ha AaTy CTPaxoBOro Ciy4as.

YcTtaHoBneHue nHsanuaHocTtu | unu Il rpynnsl 3acTpaxoBaHHOMO NULA MPU3HAETCH CTPAXOBbIMU CRYYasaMU, ecrnu:

* HecuacTHbIN cnyqaﬁl, crieaAcTBMeM KOTOpOro oHa ABUsiaCb, Npou3oLllesi B nepmnoa CTpaxoBaHug, yCTaHOBﬂeHHbIIZ
B OTHOLWIEHUU OaHHOIr o 3aCTanOBaHHOFO nnua.

CMepTb 3acTpaxoBaHHOI0 NULAa NPU3HAETCA CTPAXOBbIM CllyYaeM, ecnu:

+ HecuacTHbI criyyaid, cieACTBUEM KOTOPOro OHa fABUMach, MPOU30LLEN B NepUo CTPaxoBaHUA, YyCTaHOBIEHHbII
B OTHOLUEHMW JaHHOr0 3aCTPaxoBaHHOMO NNLIA.

+ bonesHb, cnefgcTBMEM KOTOPOM OHa iBUSacCh, AMArHOCTUPOBaHA B Nepuo CTPaxoBaHWUS, YCTAHOBMIEHHbIN
B OTHOLUEHUN [aHHOro 3acTPaxoBaHHOIO fMLa U He paHee AaThl NepBUYHOI0 NOAKIOYEeHN 3aCTPaxoBaHHOIro nnua
k MporpammMe cTpaxoBaHusa npu opopmnerHnn Kpegura.

®aKT 1 faTta NepBUYHOro NoAKIIoYeHUs K NporpaMMe cTpaxoBaHusa GpuKcupyeTcs B 3asBneHnn-AHKeTe, NogaBaeMoit
3acTpaxoBaHHbIM nuLoM BaHky npu odopmneHumn KpeguTa.

MpuW HaCTynneHUn CTPaxoBOro cobbITUS 3acTpaxoBaHHOMY nuLly unu BeirogonpuobpeTtaTtenam no MNporpamMme
CTpaxoBaHWsa HE06X0ANMO:

+  Coobwutb CtpaxoBaTenio (baHky) o TakoM cobbiTum B TedyeHue 30 (TpuguaTn) KaneHaapHbIX AHeN co OHA, Koraa
CTasno U3BECTHO O HACTYMJIEHUM CTPAXOBOIro COOLITUS;

» lpepoctaButb CTpaxosaTenio (BBHKV) AOKYMEHTHI, HeobxoauMble Ans CTPaxoBOW BbINsaThl B COOTBETCTBUMN
C YKa3aHHbIM HUXe pa3fenoM «[JoKyMeHTbl AN MofyyYeHUsa CTPaxoBOW BbIMNAThI».

NcknioyeHnsa 3 CTpaxoBoro NOKpbITUSA:

CTpaxoBoe NoKpbITUE Mo puckaM «CMepTb» U «MHBaNUOHOCTb» He PAaCcnNpOCTPAHAETCH Ha Cllyyau, eC/i OHU MPOU3OLLNN
BcneacTeue (B cnyyae):

a. ynpasneHusa 3aCTpaxoBaHHbIM JIULLOM NCTOYHMKOM MOBbILLIEHHON OMNAacHOCTU (B Tu. N06bLIM CpeanCTBOM TpaHCNOPTa
nnn NHbIMM MOTOPHbBIMU MallUMHaMK, annapaTtamu, an6opaMM n ,up.) NPU OTCYTCTBUU NpaBa Takoro ynpasneHna
160 B COCTOSIHUM aNKOTOJIbHOI O, TOKCUUYECKOIro U/vnm HapKOTUYECKOro OnbsAHEeHMUA, a Tak>Xe 3aBeJoOMOW
nepenayuv ynpaeneHua nuuy, He MeBLLUEMY NpaBa ynpasJiieHUqA n/unm HaxoauseLleMyca B COCTOAHUM aNlKOroJibHOr o,
HapKoOTU4yeckoro W/MNKn TOKCUYECKOTO ONbAHEHUS;

b. yuacTus B nio6bIX aBUALMOHHLIX MepeneTax, 3a UCKJIIYEeHUEM MOJIETOB B Ka4eCcTBe Naccaxupa perynsapHoro unm
YapTepHOro aBMapernica, aBuapeica Ha KOMMepueckoM HeBOEHHOM BO3AYLWHOM CyaHe, CepTUOULMPOBAHHOM
M OOMNYLIEHHOM K 3KCMlyaTauum Ana nepeBo3ku naccaXkmpa U ynpasasgemMoro nNuioToM, MMeloLnM COOTBETCTBYoLLee
CBUAETENbCTBO;

C. 3aHATWIN 3acTpaxoBaHHbLIM NIMLOM CNOPTOM Ha NpodeccMoHanbLHOM YPOBHE, BKNOUasi TPEHUPOBKWU, COPEBHOBaHMS
n cbopbl;

d. pencTBun, COBEPLUEHHbIX 3acTpaxoBaHHbIM JIULIOM B COCTOAHUMN anKoronbHOro, HAPKOTUYECKOIO UM TOKCUYECKOTo
onbAHEHUA;

e. ynoTtpebneHus 3acTpaxoBaHHLIM JIMLOM CNUPTOCOAEPXKALLUX XXMAKOCTEN, HAPKOTUYECKMX, CUITbHOAENCTBYIOLLNX
neKapCcTBEHHbIX MpenapaToB U/ UK NCUXOTPOMHbIX BellecTB 6€3 NpeanucaHvs Bpaya unm no npeanucaHunio Bpaya,
HO C HapyLUEeHMEM YKa3aHHOW UM [O3UPOBKM, B TOM YMCIie, B pe3ynbTaTte achukcum (yayLweHus) coaepxuMbiM
nuLLeBapuTeNIbHOro TpakTa.

f. 6onesHn 3aCTanOBaHHOFO nuuda, npamMo CBSA3aHHOM C HapKOMaHMeVI, TOKCUMKOMaHuen, XPOHUYECKUM aNnKorosim3Mom;
g. NCUXUYeckux 3a60neBaHNA, MCUXUUECKUX U TAXKENbIX HEPBHbIX paCCTpOVICTB;

camMoy6mMincTBa 3aCTpaxoBaHHOMO NNLLA UM MOKYLWEHMA Ha CaMOyBUINCTBO, @ TakXke TpaBM U 3aboneBaHuUn
B pe3ynbTaTte NoKyLIeHUs Ha caMoybuinCTBO, 3@ UCKITIOUYEHNEM CyyaeB, KOraa Cpok AeicTeus MporpamMmel
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CTPaxoBaHMWA B OTHOLLEHUM AaHHOIr0 3acTPaxoBaHHOIO LA MPeBbILAET ABA FoAa HAUMHANA C A4aTbl NEPBUYHOIO
nogknioyeHus (AaTa nepBUUYHOIo NoakloveHns pUkcupyeTcs B 3aABfieHUU-AHKeTe, NoJaBaeMOM 3aCTPaxoBaHHbIM
nuuoM BaHky npu odopMneHnn Kpeaurta) v 3a UCKNlOYEHUEM clyyaeB (MoATBepXXAeHHbIX JOKYMeHTaMu
KOMMEeTEeHTHbIX FOCyAapCTBEHHbIX OPraHoB), Korga 3acTpaxoBaHHOe NUUo 6bi1o 4oBeAeHOo [0 caMoy6buiicTBa
NpecTynHbIMU OeACTBUSAMU TPETBUX NULL;

i. BO BpeMs NpebbiBaHUS B MeCTax NULLEHNst cBO6oAbI;
j- BO BpeMs MPOXOXAeHUs1 CPOYHOW BOEHHOM CiyX6bl, C60POB;

k. 60nesHu 3acTpaxoBaHHOro NMLa, BriepBble ANarHOCTMPOBAHHOM [0 MOMEHTa NepPBUUYHOIO NOAK/IOUEHUSA
3acTpaxoBaHHOro nuua k MporpamMMe cTpaxoBaHua npu odopmneHnn Kpegura.

CTpaxoBoe NoKpbiThe No puckam «CMepTby» U «MHBANUAHOCTbLY TakXXe He pacnpoCTPaHAETCS Ha COBLITUS, Npou3olleaLIne
B pesynbTaTe NpoBeAeHMs onepauum 1 (Mm) rocnmTanmM3aumm, KoTopblie MPAMO CBA3aHbI:

a. CnepeMeHoOM Nona, co cTepunusaunen, nevyeHmem 6ecnnoaus, npepbiBaHNeEM 6ep6MeHHOCTVI He No MeANLUHCKUM
NOKa3aHUAM;

b. ckocMeTUUecKoi UM NNacTUYECKON XUPYpPruen, 3a UCKITIYEHMEM CIyYaeB, Koraa ornepauus caenaHa B pesynbrarte
co6bITUS, KOTOPOE NPU3HAETCs HecUacTHBIM Clyyaem;

c. c6onesHbio 3acTpaxoBaHHOIoO NUUA, NpAMo cBsA3aHHoM ¢ BUY-nHdpekumen, CMULOoM (3a ncknioueHneM cryyaes,
npeaycMOTPeHHbIX B onpefenieHnn «HecyacTHbIM cnyyam» pasgena OnpegeneHns HacToAWmMX YCnosum
no MporpaMme cTpaxoBaHus).

IH,OK\/MeHTbI and nonyyeHud CTanOBOVI BbIlMJ1aThbl:

B cnyyae CMEPTU 3acTtpaxoBaHHoro nuua B pesynbstate HECYACTHOIO CJTYYAS gosmkHbl 6bITh NpefocTaBeHbl
cnegylouwme fOKYMEHTbI:

1. HoTtapuanbHo 3aBepeHHas konua CBuaeTenbLCTBa 0 CMEpPTU;

2. Konusa MNpoTokona naTonoroaHaToMU4YecKoro BCKpbiTUs/ MpoTokona cyae6Ho-MeanUMHCKOro BCKPbITUA/
MeauUMHCKOro CBMAETENLCTBA O CMepPTH);

3. JoKyMeHTbl KOMNETEHTHbIX OPraHoB, NoATBepXAaloLmne 06CTOATENbCTBA HACTYMNIEHNA CTPAXOBOro Ciyyasa —
nocTtaHoBneHue o Bo36yxaeHun (06 oTkase B BO36Yy>KeHWUM) YrONOBHOIO Aena, 4OKYMEHTbI O pe3ynbraTax
npoBefeHHOro paccnefoBaHus (NOCTaHOBIIEHNE O MPUOCTAHOBEHUM YIONIOBHOIO Aena, NpekpaLyeHnm yronoBHOro
nenauT.g.), cnpaeka F’MBA, npoTokon o Bo36yXXAeHUN aAMUHUCTPATUBHOIO NPOM3BOACTBA, MOCTAHOBJIEHUE
0 NpuBNeYEeHUU K aAMUHUCTPATUBHOWN OTBETCTBEHHOCTU UMM O NPeKpaLLleHUM aAMUHUCTPATUBHOIO NPON3BOACTBA
nap.

4. Konusa AKTa 0 HeCUaCTHOM ciy4ae Ha npoussoAcTBe (dopma H-1), B cllyuae HeCHaCTHOro cilyyas Ha NPOM3BOACTBE;

Iﬂ,OKyMEHT, y,ElOCTOBepﬂIOLLWIVI NMNYHOCTb U NOJIHOMOYMA BbIFO,ElOI'IpVIO6peTaTeJ1ﬂ Unun ero npeacrtasutena (B TOM Yucne,
nacnopT, AOBepeHHOCTb, AOKYMEHTbI, noATBep>KAatloLwme BCTynJeHne B npaBsa HaCJ'Ie,ElOBaHWr'l).

6. Konusa MeguUMHCKOro 3aKl0MeHUS 0 pesynbTaTtax UccnefoBaHUsa KpoBy 3acTpaxoBaHHOMO LA Ha o6Hapy>KeHMe
ankorond, HAQpKOTU4YeCKnX N TOKCMYeCKunx seLlecTs (Ha narty HecuacTtHoro CJ'Iy‘-Iaﬂ).

B cnyyae CMEPTU 3acTpaxoBaHHoOro nuua B pesynbtate BOJIE3HU gomkHbl 6biTb NpegocTaBneHbl cnegyowme
OOKYMEHTbI:

1. HoTtapuanbHo 3aBepeHHas konusa CBMaeTeNbLCTBA O CMEPTH;
2. Konusa CrnpaBku o cMepTu, konusi [locMepTHOro/naTonoroaHaToMUYeckoro anuMKpusa;

3. Konusa MNpoTokona naTonoroaHaToMUYecKoro BCkpbiTus/ MpoTokona cyae6Ho-MeanUMHCKOro BCKPbITUA/
MeauuUMHCKOro CBMAETENLCTBA O CMEpPTH);

4. Konusa Bbinuckn ns ambynatopHowm KapTbl 3acTpaxoBaHHOro nuua 3a 3 (Tpu) roga unm konusa Cnpaeku ¢ NepBUYHOMN
[MarHocTukomn saboneBanHus;

5. [OKYMEeHT, yOOCTOBEPAIOLNIA IMYHOCTb U MOTHOMOYUS Bblrononpuo6peTaTenﬂ nnu ero npeacrtaBuTena (B TOM umncne,
nacnopT, AoBepeHHOCTb, JOKYMEHTbI, noATBep XX aatLimne BCTynjieHne B npaBsa HacnefoBaHus).

6. [OKYMeHTbl KOMMEeTEHTHbIX OPraHOB, NOATBEPXAaloLme 06CTOATENbCTBA HACTYMNNEHNSI CTPAaXOBOIO Cllyyas —
nocTtaHoBneHue o Bo36yxaeHun (06 oTkase B BO30Y>KEHMUM) YrONOBHOIO Aena, 4OKYMEHTbI 0 pe3ynbraTax
npoBefeHHOro paccrefoBaHusa (MOCTAHOBJIEHWE O MPUOCTAHOBEHNM YIrONIOBHOIO Aena, NpekpalleHnn yrofaoBHOro
nenawuT.a.), cnpaeka F’MBAMO, npoTokon o Bo36yXXAeHUN aAMUHUCTPATUBHOIO NPOM3BOACTBA, MOCTAHOBJIEHUE
0 NPUBMIEYEHMM K aAMUHUCTPATUBHON OTBETCTBEHHOCTM UM O NPEKPALLEHMM aOMUHUCTPATMBHOIO NPON3BOACTBA
n ap.
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B cnyuae yctaHoBneHua 3actpaxosaHHomy nuuy UHBAJIMOAHOCTU | unm Il rpynnei B pesynstate HECHACTHOIO
CNTYYAS gonkHbl 6bITb NpegocTaBieHbl cleaylowmue 4OKYMEHTbI:

1. HoTtapuanbHo 3aBepeHHast Konusa cnpaBku Meanko-coumnanbHom 3kcnepTHoM koMmccumn (MC3IK) 06 yctaHoBEHUM
rpynnbl UHBANUAHOCTH;

2. Konwus foKyMeHTa, BbIAaHHOr0 COOTBETCTBYIOLMM MEAULIMHCKUM YUpeXX aeHMeM, C yka3zaHueM auarHosa v gatbl
AMarHOCTMpPOBaHUA 3a60neBaHWs (TpPaBMbl), MPUBEALLErO K YCTAHOBIEHWIO MPYNMbl MHBANMAHOCTH, Y NMO3BONAIOLLEro
caenaTb 3aKnioueHue 0 MPUYMHAX CTOMKOW HETPYAOCMOCOBHOCTU (MHBAIMGHOCTM): KOMNWs aMbynaTopHo KapTel/
BbINMUCKWN U3 aMbynaToOpHOM KapTbl/MCTOpUK 6011e3HU, HaNpaBieHUa Ha MeAMKO-COLManbHYI0 3KCNepTU3y, MPOTOKOS
npoBeAeHWs Me4MKO-COLUanbHOM 3KCNepTU3bl;

3. [loKYMeHTbl KOMMETEHTHbIX OpraHoB, NoATBepXaaloLwmne 06CTOATeNbCTBA HACTYMN/IEHNA CTPAXOBOro Ciyyaa —
nocTaHoBJIeHVe 0 Bo36y>kaeHnM (06 oTkase B BO36YXXAEHUM) YrofIOBHOMO eNa, A0KYMEHThI 0 pe3ysibTaTax
npoBeeHHOro pacciiefoBaHuUs (MOCTaHOBMNEHWE O MPUOCTAHOBIEHUW YrOJIOBHOMO [eNa, MpekpaLleHn yroloBHOro
nenawuT.A.), cnpaeka M'MBOMO, npoTokon o BO36y>AeHUN aAAIMUHUCTPATMBHOIO NPOM3BOACTBA, NMOCTAaHOBMIEHNe
0 MPUBIEYEHUUN K aAMUHUCTPATUBHOMN OTBETCTBEHHOCTU UMM O NpeKpaLLleHUM aAMUHUCTPATUBHOIO NPON3BOACTBA
v ap.;

4. Konua AKTa 0 HECHACTHOM Crly4ae Ha npousBoAacTBe (dopMa H-1), B ciyyae HeCHaCTHOro C/lyyas Ha NPOU3BOACTBE.

C MNpaBunamMm KOMGMHMPOBAHHOIO CTPAXOBAHWUSA OT HECUACTHBIX ClyyaeB, 60me3Hel U GUHAHCOBbIX PUCKOB, CBA3AHHbIX
c noteper pa6oTbl AO «TuHbKOodPP CTpaxoBaHUE» MOXHO 03HAKOMUTLCS MO CChIIKE:
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Ycnosua ctpaxoBaHus no «fMporpamme
CTpaxoBOM 3awWnTbl 3aeMumKkoB baHka 3.0»

Ha ocHoBaHuM ykasaHHoro B 3asiBnieHnM-AHkeTe cornacua KnmeHTa Ha yyactue B lporpaMme CTpaxoBOW 3aLlMUThl 3aeMLLMKOB
BaHka, KnueHT cTaHOBMTCA y4acTHUKOM MNporpamMMbl CTpaxoBoM 3almThl 3aeMwmkoB baHka 3.0 (ganee — MporpamMMa
cTpaxoBaHusa). Ycnosus MNporpaMmel cTpaxoBaHUs onpegensaoTca JJoroBopoM KONeKTUBHONO CTPaxoBaHMA 3aeMLUMKOB

BaHka 3.0, 3akntoveHHbIM Mexxay AO «TuHbkodd BaHk» n AKLMOHepHbIM o6wwecTBOM «TuHbkOopP CTpaxoBaHue» (ganee —

AO «TuHbkodP CTpaxosaHuey», CTpaxosLumk) (ganee — [lorosop cTpaxoBaHus) n «lMpasunamMm KOM6MHUPOBAHHOIO CTPAXoBaHMUA
OT HecYacTHbIX cryyaes, 60ne3Heln U PUHAHCOBLIX PUCKOB, CBA3AHHbIX C MoTepel paboTbl» CTpaxoBLyMKa B pefakuum,
OencTByloLWen Ha MOMEHT NepBUYHOro nogkoveHna KnueHTa BaHka k MporpamMe cTpaxoBaHua (fanee oTaenbHO Unu
coBMecTHO — [paBuna cTpaxoBaHus).

OcHoBHble onpefeneHus

CrpaxoBwuk — AO «TuHbkod P CTpaxoBaHue.
CtpaxoBatenb — AO «TuHbkobd BaHk».

3acTpaxoBaHHble nuua — ¢0VI3VI'~IeCKVIe nuua, 3aknounslumne co Ctpaxosatenem KpeanTHbIM 4OFOBOP NO NporpaMMam
KpeanToBaHuUA nog 3anor HeABUXUMOIro UMyLLleCTBa, a Takxe UHble 06paTVIBLLIMECF| Kk CTpaxoBarenio ¢M3W—|eCKVIe nnda,
B Bo3pacTe oT 18 go 75 net, n nogTBEpAUBLLME CBOE COrfiacue Ha BkoueHune B [porpaMMy CTpaxoBaHUA Ha YCNOBUSAX,
npefycMoTpeHHbIX AN1F JaHHOM KaTeropum ¢M3MH€CKMX nud.

BbirogonpuobpertaTtenb — B pasMepe 3aJ40/KEHHOCTU, Kak OHa onpefesfieHa B COOTBETCTBUM C HACTOSALLMMM YCII0BUSIMU
cTpaxoBaHusa — AO «TuHbkodd BaHk»; B pa3mepe pasHuLbl Mexay CyMMown BblAAHHOIMO KpeauTa u 3a40JIKEHHOCTbI0 —
3acTpaxoBaHHOe MU0, a B c/ly4yae cMepTu 3aCTPaxoBaHHOMO L@ — ero HacnegHuKK. [Mpu oTCyTCTBUM MMCbMEHHOIO cornacus
3acTpaxoBaHHOro nuua BeirogonpuobpeTaTtenb onpefenseTca B COOTBETCTBMM C AeNCTBYIOLMM 3aKOHO4ATENTbCTBOM.

HecuyacTHbIN cnyqaﬁ — He aBnqwoweecs bonesHoblo, d)aKTW-IECKM npousollefliee B nepnon 4eNCTBUA CTPAxoBOro

NOKPbITUSA B OTHOLLEHUM 3aCTPaxoBaHHOMO NULa, He3aBUCMMO OT BOJINM 3aCTPaxoBaHHOIo Nnua n/mnu CrpaxoBartens, n/mnm
BbIFO,ElOI'IpMO6peTaTEJ'Iﬂ, BHe3arnHoe, KpaTKoBpeMeHHOoe, HenpeaBuaeHHOe, BHELLHee Mo OTHOLLEHMIO K 3acTpaxoBaHHOMY Ly
cobbiTue (B TOM umncne nNpoTMBOMNpaBHble eNCTBUA TPETbUX UL, BKIIlOUaA TeppopucTUUeckume aKThbl), XapakTep, BpeMa n Mecto
KOTOpPOro MoryT 6bITb 0AHO3HAUYHO onpepfeneHbl, nosnekLiee 3a cobon ycTaHoBfieHWe 3acTpaxoBaHHOMY ULy MHBANNMOHOCTH
| unu Il rpynnbl unn cMepTb 3aCTpaxoBaHHOIO MLA, U He aBnsioeecsa cneacTeueM 3a6oneBaHNsa UM MegULIMHCKUX
MaHUNYNALMA, 38 UCKITIOYEHNEM Bpa‘-le6HbIX owmnbokK, a Takxxe YKasaHHOe HUXXe U BnepBble AnarHoCTupoBaHHoOe B nepuon
Oencteusa [ljorosopa CTpaxoBaHUA B OTHOLLIEHUM 3aCTPaxoBaHHOIO:

+  3abonesBaHue 3acTpaxoBaHHOIO NULA KieLeBbIM 3HLedanuToM (KneLieBbiM 3HLedanoMUenuTom) BCreacTeue ykyca
3HUedanuTHOro Knewya.

He aBnsioTca HecyacTHBIM CilyvaeM OCTPO BO3HUKLLME WU XPOHUUeCKMe 3a60/1eBaHUS U UX OCSTOKHEHUS (KaK paHee
OMarHoCTMPOBAaHHbIE, Tak U BMEPBbIe BbISIBIEHHbIE), B YaCTHOCTU MHGAPKT MMOKApAa, UHCYNLT, aHEBPU3MbI, OMYXONH,
dYHKLMOHaNbHas HeJoCTaTOMHOCTb OPraHoOB, BPOXAEHHbIE aHOMAasnM OpraHoB.

3aboneBaHus, He yKasaHHble B onpefeneHuu «HecuyacTHbIM crnyyan» HacToawmux YCNoBun CTpaxoBaHus, HecuacTHbIM cllyyaem
He ABNAI0TCA.

Bone3Hb — BriepBble BO3HUKLLEE M BrepBbie AUAarHOCTUPOBaHHOE BPauoM B Nepuoy AenCcTBMUA CTPAaxoBOro NMoKpbITUA

B OTHOLLEHUN 3aCTPaxo0BaHHOIO NINLA HApYLLEHUE XU3HEAeaATeIbHOCT OpraHn3Ma, He BbI3BaHHOE U He siBnfiolleecs
HecuacTHbIM clyyaeM, Kak OH onpe/iesieH B HaCTOAWMX YC/IOBMAX CTPaxoBaHWA, NoBiekLlee 3a co60M cMepTb 3aCTPaxoBaHHOIo
nua.

3af0mkKeHHOCTb — BCE [JeHeXHble CyMMbI, Mofsiexalume ynnarte 3actpaxoBaHHbIM CTpaxoBaTenio No KpeagUTHOMY JOroBopy
o nporpamMMaM KpeauToBaHUs Nof 3anor ABUXUMOIO U/UNW HeABUXXUMOIO UMYLLECTBA Ha AaTy nonyyeHuns CTpaxoBaTtenem

B MOJIHOM 06beMe [OKYMEHTOB, yKa3aHHbIX B pasfene 4 HacTosLWmMX YCNOBUIA U HEO6X0AUMbIX ANS IPUHSATUS peLLeHUs!

rno 3asiBfieHHoMy CTpaxoBoMy cobbITUIO, M BKJloUaloLme B ce6s CyMMy BblA@HHOI0 KpeanTa, HaUMCIEHHbIE MPOLIEHTI

3a NoJsib30BaHMe BblAaHHbLIM KpeAUTOM, KOMUCCUW, NNIATbl, B TOM YMCHe 3@ [OMNONHUTENbHbIE YCIYTY U NPOrpaMMbl CTPaxoBaHus,
a Takxe wrpadbl B COOTBETCTBUM C YCOBUSIMU KPEAUTHOI O JOroBopa.

CyMMa BblAaHHOI0 KpefuTa — CyMMa JeHeXHbIX CpefCcTB, NpefocTaBseMblx CTpaxoBaTeneM 3acTpaxoBaHHOMY Ly

no KpeaUTHOMY AOrOBOPY MO NMPOrpaMMaM KpeaWMTOBaHUSA Nog 3anor ABUXUMOro U/Uin HeABUXXUMOro UMyLLECTBa U GaKTUYeCcKu
3aumncneHHas CTpaxoBaTefieM Ha cyeT 3acTpaxoBaHHoro. O6LWuin pasmep KpeauTa ycTaHaBNMBaeTCA B KpeaUTHOM oroBope

MeX Ay 3acTpaxoBaHHbIM NULIOM M CTpaxoBaTesieM U MOXeT 6bITb BbldaH CTpaxoBaTtesieM 3acTpaxoBaHHOMY YacTaAMM 60
€[4MHOBPEMEHHO B pasMmepe BCeW CyMMbl KpeguTa.
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2.1.

2.2.

O6wwme nonoxeHus NporpamMmbl CTpaxoBaHUSA

YuacTue B [lporpamMMme CTpaxoBaHus ABNAETCA 4ns 3aeMWmKoB KpeauTos o6p0oBOSIbHbLIM, OCYLLECTBIAETCA TOMLKO

Mo MX CO6CTBEHHOMY XeNaHuIo U He ABnseTcA 06s3aTeNlbHbIM YCNIOBMEM AN 3akiioveHna KpegutHoro gorosopa

Mo nporpamMMmam KpeauToBaHUA NMof 3anor HedBUXUMOro uMylecTsa ¢ AO «TuHbkodd BaHk». 3aeMLMKN CBOOGOAHbI

B Bbi6Ope CTPaXoBblX OPraHM3aLMii U MOTYT CTPAXoBaThLCA MO CBOEMY >XeflaHMio B Nio6bix CTPaXoBbiX OpraHu3aumsXx.
HeyuacTue 3aeMuuka B NporpaMMe CTpaxoBaHUA He ABMIAETCA OCHOBaHMEM AN1A 0TKa3a B BblAaye KpeanTa unv otkasa
B 3aKJlloueHun KpeauTHOro goroBopa no nporpaMmMe KpeauToBaHMs Nof 3anor HeABUXUMOIo UMYLLLECTBa.

3aeMLLUMK MOXET 0TKa3aTbCA OT yyacTus B [porpaMMe cTpaxoBaHus B nio6oe BpeMsi, 06paTuBLLMCE B BaHk no TenedoHy
8 800 555-10-10, a Takxe yepe3 NHTepHeT-6aHK nnu MobusbHbI BaHk, npy 3ToM feicTene MporpaMMbl CTPaxoBaHMs
B OTHOLLUEHUWN [AHHOMO 3aeMLLUMKa 3aKaHUMBaeTCs B AeHb GopMMpoBaHus Beinncku 3a PacyeTHbIn nepuog, B KOTOPOM OH
oTKa3ancsa ot yyactusa B [porpamme.

3aeMLUMK TakKe MoXeT 06paTuTbca B BaHk ¢ 3aaBneHMeM o BO3BpaTe nnaThl 3a BKloyeHue B [lporpamMMy cTpaxoBaHus

B TeueHue 14 (YeTblpHagLaTH) KaneHAapHbIX AHen ¢ aatbl opMMpoBaHUA Bbinucku, cogepxallero nHGopMaumio

06 ygep>xaHuu nnaTbl 3a BKloYeHMe B [porpaMMy cTpaxoBaHUA 3@ PacueTHbIV Nepuof, B KOTOPOM Ha4yanocb AencTBue
MporpaMMmbl CTPaxoBOW 3aLWWThbI, NPY YCIIOBUM OTCYTCTBUSA B JAHHOM Nepuoae cobbITUR, MetoLwmux npusHakmu CTtpaxosoro
Cnyuas. MNpu aToM BaHK Bo3BpaLlaeT 3aeMLUUKY yaep>XXaHHYI0 NnaTy 3a BkiloveHue B [IporpamMmy cTpaxoBaHWs B TeYeHue
10 (pecsTu) KaneH[apHbIX AHEN € AaTbl NOSlyYeHNA COOTBETCTBYIOLEro 3asBEHMS.

MoBTOpHOE BK/IOUYEHUE 3aeMLUMKa B MporpaMMy CTpaxoBaHWs BO3MOXHO MO COrnaLieHuio Mexay BaHKoM 1 3aeMLUnKOM.
Mpw 3TOM, AEeNCTBUE CTPAXOBOW 3aLUWUTbl HAUMHAETCA CO AHSA, CNefyloLero 3a JHeM OKOHYaHWsA PacueTHoro nepuoaa,

B KOTOPOM BaHK v 3aeMLMK KpeauTa 4OCTUIM COrnaLleHNsl 0 MOBTOPHOM MOAKIIIOUEHWUU K MporpaMMe CTpaxoBaHus.
PacueTHbI nepmog — nepuog ¢ Aatel cGopMUMpOBaHHOM Bbinucky Ao AaTtel GopMMpoBaHUa crieaytoLien Beimmcku.

Mpwu XenaHuu 3acTpaxoBaTbcs y CTpaxoBLYMKa MO PUCKY MHBANUMAHOCTL B pe3yrbTaTte 60/1e3HU 3aeMLUK BNpaBe
nofaTtb OTAENbHOE 3asBfIeHNE Ha CTpaxoBaHue CTpaxoBLUMKY B MMCbMEHHOM BMAE MO YCTaHOBNEHHOM CTPaxoBLMKOM
$popmMe Ha opuumanbHbii agpec CTpaxoBLUMKa A NOYTOBOW KOPPECNOHAEHLUKN, KOTOPOE MNOANIEXUT PAaCCMOTPEHUIO
CTpaxoBLLMKOM MOC/e peann3auumn UM CBOEro NpaBa Ha OLleHKY CTPaxoBOIro pucka B COOTBETCTBUM CO CT. 945
paxxgaHckoro kogekca PO, no pesynbtataM vyero CTpaxoBLMKOM NPUHUMAETCS peLleHMe No yC/I0BMAM CTPaxoBaHus
Mo pUCKY MHBANMAHOCTL B pe3ynbTaTe 6051e3HM, KOTOopble MOTYT ObiTb NPeANoXeHbl 3aeMLymKy. HanpaBneHue
CTpaxoBLUYMKOM 3aCcTpaxoBaHHOMY MLy BCEX JOKYMEHTOB, UMEIOLLNX OTHOLEHME K [JoroBopy CTpaxoBaHus,
OCyLLEeCTBMSAETCSA MO afpecy 3/1eKTPOHHOM NOYThl, yka3aHHOMY 3aCTPaxOBaHHbIM JIMLIOM MPU ero NoAKio4YeHnn

K NMporpamme cTpaxoBaHUA UK B 3asiBJIEHUM Ha NOJTyYeHMe CTPAXoBOW BbinaTel. HanpaeneHne CTpaxoBLMKOM
[OOKYMEHTOB Ha apec 3/IeKTPOHHOM NOYThI, YKa3aHHbIV 3aCTpaxoBaHHbIM JIMLOM NpU ero nogktyeHum Kk NMporpamMme
CTPaxoBaHWUS UM B 3asBIEHUU Ha NOJTyYeHne CTPaxoBOW BbIM/aThl MPU3HAETCH I0OPUANYECKN 3HAUNMbIM COOOLLEHNEM
B COOTBETCTBUM C [pakgaHCKUM kofekcoM PO.

CtpaxoBas 3awmTa no MporpaMme cTpaxoBaHUs

B pamMkax MporpaMMbl cTpaxoBaHWA 3aeMiynkam KpeaMToB nNo nporpaMmaM KpeauToBaHUs nog 3anor HeABUXKUMOro
nMmyuiectBa AO «TuHbKOG P BaHk» (3acTpaxoBaHHbLIM MLIAM) MPefOCTaBNAETCA CTPAaxoBas 3alymUTa Ha Clyvait
HaCcTynneHus cieayowmx cobbITUit:

a. CMepTb 3acTpaxoBaHHOro NMLa, HacTYNUBLLASA B Nepuo CTPaxoBaHUA, yCTaHOB/IEHHbIN ANA AaHHOro
3acTpaxoBaHHOI O NiMLa, B pe3ysbTaTe HecuacTHOro ciiyyasi, Npou3oLlewero B nepmo CTPaxoBaHUs;

b. CMepTb 3acTpaxoBaHHOMO NMLIA, HACTYNUBLLAS B NEPUOL CTPAXOBAHWSA, YCTAHOBMEHHbIV AN faHHOrO
3acTpaxoBaHHOro n1ua, B pesynbtate BonesHu, BepBble AMarHOCTUPOBAHHOW B Nepuos CTPaxoBaHus.

CTpaxoBbIM CrlyyaeM NpuU3HaeTCcs Takxke cMepTb 3acTpaxoBaHHOM O NMLa, HaCTYNMUBLUASA B TeyeHue 365 aHen co AHA
HecuacTHoro cnyyas unu bonesHu, npousollefLlero Uiy BNepeble AUMarHoCTUPOBAHHON B TeueHne AencTeus [lorosopa
CTPaxoBaHUA B OTHOLLEHMM 3acTPaxoBaHHOMO NMLUa, U criefiCTBUEM KOTOPbIX OHa SIBNAETCS.

c. YcTaHoBneHue 3aCTanOBaHHOMy Mgy MHBANMAQHoOCTU | rpynnol, SIBUBLLENCSA pe3ynbTaToM HecuacTtHoro cnyyas,
npousollegllero B nepnog CtpaxoBaHus, yCTaHOBJ'IeHHbIIZ Ang AaHHOro 3aCTanOBaHHOFO nvuda,

d. YcTaHoBneHWe 3acTpaxoBaHHOMY LYY MHBANMAHOCTY |l FpynMbl, ABMBLUENRCA pe3ynbTaToM HecuacTHoro cnyvas,
NpousoLLIeALIEero B Mepuog CTPaxoBaHMUs, YyCTAaHOBNEHHbIN AN1F aHHOMO 3aCTPaxoBaHHOMO NnLa.

CTpaxoBbIM CJly4aeM NpU3HaeTCa TakXKe YCTaHOBeHNe UHBaNuAHoCTK | unwu Il rpynnel, HacTynuBLLEN B TeueHne 365
OHew co aHa HecuyacTHoro cnyvas, npomsoLllefLwero B nepno AeNCTBUS CTPaxoBaHUSA B OTHOLEHUM 3aCTPaxoBaHHOM O
nuua.

Jlnya, asnswoLwmecs Ha MOMEHT BKJlloYeHud B [IporpaMMy cTpaxoBaHusa nHeanugamu |, 11, Il rpynnel, npuHumaloTca
Ha CTpaxoBaHWe TONbKO Mo pucky «CMepTb 3acTpaxoBaHHOIo NULA, HAaCTYNUBLLAA B pe3ynbTate HecyacTHOro cnyyas».

CTpaxoBasi CyMMa HOCWT arperaTHbIi XapakTep, ycTaHaBnnBaetcs B pasmepe 100% oT CyMMbl BblAaHHOI0 KpeguTa
3acTpaxoBaHHOMY NWLY HA AaTy GaKTUUECKOro 3aUMCIeHNs KpeauTa Unu Ha AaTy GakTUUeCcKoro 3a4nciieHns YacTu
KpeauTa.
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CtpaxoBas BbinsaTta NpoM3BOAUTCA B Mpefesiax CTPaxoBoW CyMMbI, OrpeAeieHHON B OTHOLLEHUN KaXXAoro
3acTpaxoBaHHOro nuua, B pasmepe 100% ot CyMMbl BbIAAaHHOIO KpeauTa 3acTpaxoBaHHOMY NuUy Ha AaTty GpakTnyeckoro
3auMCneHns KpeauTa unu Ha aaTy GakTUUeCcKoro 3aUnCiieHUs YacTu KpeamTa, HoO He 6oree TMMUTA OTBETCTBEHHOCTH
CTpaxoBLyMKa, ycTaHoBJIeHHOro B [loroBope CTpaxoBaHUA.

Mocne npousBoacTBa CTPaxoBoi BbINaTbl M0 OAHOMY U3 PUCKOB, YKa3aHHbIX B N. 2.1. HacTosAWMX YCIOBUI CTpaxoBaHus,
JeicTBME CTPaxoBOro NOKPbITUA Mo MporpaMMe CTpaxoBaHUsi B OTHOLLIEHWUU KOHKPETHOro 3acTpaxoBaHHOI o iMua
npekpallaeTcs.

Ecnv oBa u 6onee CTpPaxoBbIX puCKa peann3oBaJiuCb B pe3ynbraTte O4HOro cobbITuA, TO CTpaxoBagd Bbinnarta no gaHHbIM
peanv3oBaBLUMMCH PUCKaM He MOXeT npeBbiwaTth pasMep CyMMbl BbIJaHHOIr0 KpefuTa 3acTpaxoBaHHOMY nvLy Ha AaTy
CbaKTVI"IeCKOFO 3avncneHua Kkpeguta unu Ha gaTty CI)aKTVI‘vIECKOI'O 3avncneHuna YacTtm KkpeaguTta.

YcTaHoBneHune nHBanuaHoctu | unm ll rpynnbl 3aCTanOBaHHOFO nnua Npu3HaeTcda CTpaxoBbIMU CrniyyaaMy, ecnu:

+ HecuacTHbIN ciyyan, criecTBMEM KOTOPOIO OHA ABMAACh, MPOM30LLUEN B Mepuos CTPaxoBaHWsA, yCTaHOBIIEHHbI
B OTHOLUEHMW JaHHOro 3acTPaxoBaHHOro NMua.

CMepTb 3acTpaxoBaHHOIO NNLA MPU3HAETCS CTPAXOBbIM CIlyYaeM, ecnu:

* HecuacTHbIN cnyqaﬁl, crieaAcTeBmMeM KOTOporo oHa ABUsiaCb, Npou3oLllest B nepmnoa CTpaxoBaHug, yCTaHOBﬂeHHbIIZ
B OTHOLWWEHNU OaHHOIr o 3aCTanOBaHHOFO nnua.

+ bBornesHb, crefcTBMEM KOTOPOWM OHA ABUMACH, AMArHOCTMPOBAHA B NEPUOA CTPAXOBaHUS, YCTAHOBEHHbIN
B OTHOLUEHMM AaHHOro 3aCTPaxoBaHHOMO NMLA U He paHee AaTbl NePBUUYHOMO MNOAKIII0YEHUA 3aCTPAXOBaHHOIo Nnua
Kk MporpamMme cTpaxoBaHusa npu odopmeHnn Kpeaura.

®aKT ¥ faTta NepBUYHOro NoAkloyeHus K NMporpamMme cTpaxoBaHus GpukcupyeTcsa B 3asBNEHUU-AHKETE, MOJaBaEMON
3acTpaxoBaHHbIM NULOM BaHky npu opopmneHun Kpeauta.

MpW HaCTyNAEHUN CTPAXOBOro COBbLITUA 3aCTpaxoBaHHOMY NMLY UK BeirogonpuobpeTtatenam no Mporpamme
CTpaxoBaHUs He06xo0aUMO:

«  CoobwuTb CTpaxoBaTenio (baHky) 0 TakoM cobbITUM B TeueHne 30 (TpuauaTth) KaneHaapHbix AHeN co gHA, koraa
CTasnio U3BECTHO O HACTYM/IEHUN CTPAXOBOr0 COOLITUS;

. npenOCTaBMTb CTanOBaTeJ’IIO (EaHKy) AOKYMEHTHI, HeOﬁXO,D,VIMbIe ana CTanOBOVI BblMJ1aTbl B COOTBETCTBUU
C YKa3aHHbIM HUXXe pa3fgenom ((ﬂOKyMeHTbI ana CTanOBOVI BbIMNaTbI».

NcknioueHna ns CTpaxoBOIrro NOKpbITUA:

CTpaxoBoe NoKpbITUe Mo puckaM «CMepTb» U «MHBaNMOHOCTb» He PaCNPOCTPaHAETCS Ha Clyyau, eClii OHU MPOU3OLLNN
BcneacTeue (B cnyyae):

a. ynpaBneHua 3aCTanOBaHHbIM NMUOM UCTOYHUKOM MOBbILLEHHOM ONACHOCTHU (B T.M. No6bIM CcpeancTBOM TpaHCNOPTa
U NHbIMKU MOTOPHBIMU MallMHAMK, annapatamu, anl6opaM|/| n np) NMpn OTCYTCTBUU NpaBa Takoro ynpassieHUa
nM60 B COCTOSIHWUM anKOroJibHOIO, TOKCUYEeCKoro n/vnn HApPKOTUYECKOIro onbAHEHUA, a TakXe 3aBeﬂOMOVI
nepefayu ynpasneHua nuuy, He UMeBLLUEMY NpaBa ynpasJieHUqA n/vinn HaxoauBLlleMyca B COCTOAHUU aNnKOrosibHOro,
HapKoOTU4yeckoro W/Vnn TOKCUYECKoro OnbAHEHUA,

b. yuacTus B Mo6bIX aBMALMOHHLIX NepeneTax, 3a MCKIIUYEeHUEM MONETOB B KaYeCTBE NaccaXxmpa peryspHoro unm
yapTepHOro aBmapenca, aBmapeinca Ha KOMMepYeCckoM HEBOEHHOM BO34YLLIHOM CyAHe, cepTUdULMPOBAHHOM
¥ SOMYLEHHOM K 3KCMyaTauum Ans nepeBo3ku Naccaxkmpa v ynpasniseMoro nuioToM, UMeoLLMM COOTBETCTBYIoLee
CBUOETENbCTBO;

C. 3aHATWI 3aCTPAXOBaHHBIM JIMLIOM CMOPTOM Ha NPOpeCccMoHanbHOM YPOBHE, BK/tOUas TPEHUPOBKU, COPEBHOBAHMUS
n cbopbl;

d. ,EleVICTBI/IVI, CoBepLEeHHbIX 3aCTanOBaHHbIM JTMLUOM B COCTOAHUM aNiIKOroJyibHOIro, HAPKOTUYECKOIro Ui TOKCn4eckoro
OnbAHEHUA,

e. ynotpe6sieHnsa 3aCTPaXOBaHHbLIM IULIOM CMIMPTOCOAEPXKALLMX XKULKOCTEN, HAPKOTUYECKMX, CUIbHOAEMCTBYIOLLMUX
NeKapcTBEHHbLIX NPenapaToB 1/ UM NCMXOTPOMHbIX BellecTs 63 NpegnucaHma Bpaya Uam no npeanucaHmnio Bpaya,
HO C HapyLLUeHWeM yKa3aHHOM UM JO3MPOBKM, B TOM UKCIIe, B pesynibTaTe achukcum (YayLweHns) CogepXumbiM
NULeBapUTENIbHOMO TPAKTa.

f. 6onesHn 3acTpaxoBaHHOro nuua, NpsMo CBfI3aHHOM C HApPKOMaHWeKn, TOKCUKOMaHUewn, XPOHUNYECKUM aNKOroJIN3MOM;
g. MNCUXn4Yeckux 3a6oneBaHN, MCUXUYECKUX UK TAXKENbIX HEPBHbIX PACCTPONCTB;

camoy6uincTBa 3aCTPaxoBaHHOMO IMLIA MM MOKYLLEHWS HA CAMOYGUICTBO, @ Takke TPaBM M 3a6osieBaHui

B pe3yrbTaTe MOKYLWEHWUs Ha CaMOY6UICTBO, 3a UCKIIIOYEHMEM CITyYaeB, KOrga Cpok AencTemsa MporpamMmbl
CTPaxoBaHMsA B OTHOLIEHUM [aHHOIro 3aCTPaxoBaHHOMO MLA NPEBLILIAET 4BA FOAa HauMHas ¢ AaTbl NepBUYHOIO
noAkoYeHus (faTta nepBUYHOro noakioveHus dpukcmpyercs B 3asBreHUM-AHKeTe, N04aBaeMoM 3acTpaxoBaHHbLIM
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nuuyoM BaHky npu odopMneHnn KpeauTta) v 3a UCKNlOYEHUEM clyyaeB (MoATBepXXAeHHbIX JOKYMeHTaMu
KOMMEeTEHTHbIX FOCyAapCTBEHHbIX OPraHoB), Korga 3acTpaxoBaHHOe NULo 6bi1o 4oBeAeHO [0 caMoy6uiicTBa
NpecTynHbIMU OeACTBUSAMU TPETBUX NULL;

i. BO BpeMs NpebbiBaHUS B MeCTax NULLEHNst cBO6oAbI;
j- BO BpeMs MPOXOXAeHUs1 CPOYHOW BOEHHOM CiyX6bl, C60POB;

k. 60nesHM 3acTpaxoBaHHOro NMLa, BriepBble ANarHOCTMPOBAHHOM 0 MOMEHTa NePBUYHOIO NOAKITIOUEHUSA
3acTpaxoBaHHOro nuua kK MporpamMMe cTpaxoBaHua npu odopmneHnn Kpegura.

CTpaxoBoe NoKpbiThe No puckam «CMepTby» U «MHBANUAHOCTbLY TakXXe He pacnpoCTPaHAETCS Ha COBLITUS, NpousolleaLIne

B pesynbTaTe NpoBeAeHMa onepauum 1 (Mm) rocnmTanmM3aumm, KoTopblie MPAMO CBA3aHbI:

a. CnepeMeHOM Nona, co cTepunusaunen, nevyeHmem 6ecnnoaus, npepbiBaHNeEM 6ep6MeHHOCTVI He No MeaANLUHCKUM
NOKa3aHUAM,

b. ckocMeTUUeckoi UM NNacTUYECKON XUPYypruen, 3a UCKITYEHMEM CIyYaeB, Koraa ornepauus caenaHa B pesynbrarte
co6bITUS, KOTOPOE NPU3HAETCs HecUacTHBIM Clyyaem;

Cc. ¢ 6onesHbio 3acTpaxoBaHHOro NUUaA, NpsAMo cBA3aHHoM ¢ BUY-undekuymen, CrOom.

IH,OKyMeHTbI and CTanOBOVI BbIlMJ1aThbl:

B cnyuyae CMEPTU 3acTpaxoBaHHoro nuua B pesynbtate HECHACTHOIO CJZTYYAS gonmxHbl 6bITb NpefocTaBlieHbl
cnegylowme oOKYMeHTbl U UHopMaLms:

1. HoTtapuanbHo 3aBepeHHas konusa CBuaeTenbCTBa O CMEPTU;

2. Konus MpoTokona naTonoroaHaToMUUeckoro BCKpbiTus/ MpoTokona cyae6Ho-MeANLIMHCKOro BCKpbITUSA/
MeAuLMHCKOro CBMAETENbCTBA O CMEPTH);

3. WHdbopMaums o pasmepe 3a80/MKEHHOCTU 3aCTpaxoBaHHOMO nuLa no KpeaMTHOMy fOroBOPY Mo NporpaMMam
KpeauToBaHUs Mo 3anor HeABUXUMOTO UMYLLECTBa;

4. [oKyMeHTbl KOMMNETEHTHbLIX OpraHoB, MOATBEPX AalMe 06CTOATENIbCTBA HACTYMNIEHNA CTPAXOBOMO ClyYas —
nocTaHoBfieHWe o0 Bo36yxaeHun (06 oTkase B BO36Y>XAeHUM) YrONOBHOMO Aena, 4OKYMEHTbI 0 pe3ynbraTax
npoBefeHHOro pacciiefoBaHua (MOCTaHOBMIEHWE O NMPUOCTAHOBIIEHUI YFONOBHOMO Aena, NPeKPaLleHNm yrofoBHOro
genawuT.4.), cnpaska TMBAM, npoToKon o Bo36y>XaeHUM afMUHUCTPATUBHOMO NPOM3BOACTBA, MOCTaHOBNEHWUE
0 MpUBMIEYUEHNUN K aAMUHNUCTPATUBHOMN OTBETCTBEHHOCTU MM O MpeKpaLleHU aAMUHUCTPATUBHOMO NPOU3BOACTBA
nap.;

5. Konus AKTa 0 Hec4aCTHOM Cily4yae Ha NpousBoAacTBe (popma H-1), B cnyyae HeCHaCTHOrO Clyyasi Ha NPOVU3BOACTBE;

6. [OKyMeHT, yaocToBepsitoWwuii IMYHOCTb U NONHOMOUUS BeirogonpuobpeTatens Unu ero npeacTaBuTens (B TOM Unce,
nacnopT, JOBEPEHHOCTb, OKYMEHTbI, NOATBEPXAaloLLiMe BCTYMNEHWE B NpaBa HacnefoBaHus).

7. Konusa MeguUMHCKOro 3aKl0YeHUS 0 pe3ynbTaTax nccnefoBaHUsa KpoBy 3acTpaxoBaHHOMO MLA Ha 06Hapy>KeHV|e
ankorond, HAQpKOTUYeCKnxX U TOKCMYeCKunx seLiecTs (Ha narty HecuacTtHoro cnyqaﬂ).

B cnyyae CMEPTU 3acTpaxoBaHHoro nuua B pesynbtate BOJIE3HU gomkHbl 6biTb NpegocTaBneHbl cnegyowme
[OKYMEHTbI U UHPopMaLus:

1. HoTtapuanbHo 3aBepeHHas konusa CBuaeTenbCTBa O CMEPTU;
2. Konus CrnipaBku o cMepTu, Konusi [TocMepTHOro/naTonoroaHaToOMUYecKoro 3nMKpusa;

3. WHdbopMaums o pasmepe 3a80/MKEHHOCTU 3aCTpaxoBaHHOMO nuLa no KpeaMTHOMy OroBOPY Mo NporpaMMam
KpeauToBaHUs Mo 3an0r HeABUXUMOTO UMYLLECTBa;

4. Konwusa MNpoTokona NaTosioroaHaTOMUUYeCcKoro BCKpbITUsA/ NMpoTokona cyae6Ho-MeaAMUMHCKOrO BCKPbITUA/
MeauLIMHCKOro CBMAETENbCTBA O CMEPTH);

5. Konus Bbinucku n3 aMbynaTopHoi KapTel 3aCTpaxoBaHHOMO nuua 3a 3 (Tpu) roaa unv konusa Cnpaeku ¢ NepBUYHOM
[VMarHoCcTUKom 3aboneBaHus;

6. [OKyMeHT, ynocToBepsitoWwuii IMYHOCTb U NONHOMOoUUS BeirogonpuobpeTatens Unu ero npeacTaBuTens (B TOM Unche,
nacnopT, JOBEPEHHOCTb, AOKYMEHTbI, NOATBEPXAaloLLIMe BCTYMNEHME B NpaBa HacnefoBaHus).

7. [OKyMeHTbl KOMMETEHTHbIX OPraHoB, NoATBEPXAaloLne 06CTOATENbCTBA HACTYMIEHNA CTPAXoBOro ciyyas —
nocTaHoBfieHWe 0 Bo36yxaeHUn (06 oTkase B BO36Y>XAeHUM) YrOfNOBHOMO Aena, 4OKYMEHTbI 0 pe3ynbTaTax
npoBefeHHOro paccriefoBaHua (MOCTaHOBMIEHME O NMPUOCTAHOBIIEHUI YFONIOBHOMO Aena, NPeKpaLleHnm yrofioBHOro
genawuT.4.), cnpaska T’MBAM, npoTokon o Bo36y>XAeHUM agMUHUCTPATUBHOMO NPOM3BOACTBA, MOCTaHOBNEHWE
0 MpUBMIEYEHNN K aAMUHUCTPATUBHOMN OTBETCTBEHHOCTU MM O MpeKpaLleHU aAMUHUCTPATUBHOMO NPOU3BOACTBA
n ap.
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B cnyuae yctaHoBneHusa 3actpaxosaHHoMy nuuy MHBAJIMOAHOCTW | unum Il rpynnbl B pesynbtate HECYHACTHOIO
CITYYAS ponmxkHbl 661Tb NpefocTaBNeHbl cnefylolmue AoKYyMeHTbl U MHpopMaLms:

1.
2.

7.

Konua foKyMeHTa, yA0CTOBEPSIOLLEro JIMYHOCTb 3aCTPAaxoBaHHOIO NNLa;

B cnyuae, korga BuirogonpuobpeTaTtenb AeNCTBYET Yepes npeacTaBuTens, — AOKYMEHTLI, yAoCToBepsiowme
NIMYHOCTb M MOSTHOMOYUSA NpeacTaBuTens (B TOM Uncsie, NacnopT, JOBePEHHOCTb);

NHdopMaums o pazmMepe 3af0NKeHHOCTM 3acTpaxoBaHHOro nuLa no KpeagMTHOMY AOroBOpy Mo NporpaMmam
KpeauToBaHMUs nopg 3a0or HeABUXXUMOr0 UMYLLECTBa;

HoTapuanbHo 3aBepeHHas Konusa cnpasku Meguko-couunanbHom skcnepTHoM koMmccum (MC3IK) 06 yctaHoBNeHUN
rpynnbl UHBANUAHOCTH;

Konusa gokyMeHTa, BblaHHOMO COOTBETCTBYIOMM MEAULIMHCKUM YUpeXKAeHueM, C yKazaHueM guarHosa v aatbl
AMarHoCTMpPOBaHUA 3a6oneBaHWs (TpaBMbl), MPUBEALLErO K YCTAHOBIEHWIO MPYNMbl MHBANMAHOCTH, Y NMO3BONSAIOLLEro
cAenaTb 3aKnioyeHue 0 MPUYMHAX CTOMKOW HETPYAOCMOCO6HOCTU (MHBAIMGHOCTM): KOMNWS aMbynaTopHo KapThl/
BbINMUCKU U3 aMbyNaToOpPHOM KapTbl/UCTOpUK 60M1e3HU, HaNpaBeHUs Ha MeAMKO-COLManbHYIo 3KCNepTu3y, MPOToKos
npoBeaeHUs Me41KO-COLManbHOM 3KCNepTU3bl;

L OoKYMEHTbI KOMNETEHTHLIX OPraHoB, NoATBepXaatoLme 06CToATENbCTBA HACTYMIEHUS CTPAXOBOro CiyYvas —
nocTtaHoBneHue o Bo36yxaeHun (06 oTkase B BO36Y>XXEHMUM) YrONOBHOIO Aena, OKYMEHTbI 0 pe3ynbraTax
npoBefeHHOro paccrefoBaHusa (MOCTaHOBJIEHWE O MPUOCTAHOBEHNM YIOSIOBHOIO Aena, NpekpalleHnr yrofaoBHOro
nenauT.a.), cnpaeka F’MBAMO, npoTokon o BO36YyXXAeHUN aAMUHUCTPATUBHOIO NPOM3BOACTBA, MOCTAHOBJIEHUE

0 NpUBREYEHUN K aAAMUHUCTPATUBHOM OTBETCTBEHHOCTU MU O NpeKpaLleHNn aagMUHUCTPATUBHOIO NPOM3BOACTBA
nap.;

Konus AkTa 0 HecUacTHOM ciy4ae Ha npoussogcTe (hopma H-1), B ciyuae HecHacTHOro c/lyyas Ha NPOM3BOACTBeE.

C MpaBunamv KOM6MHMPOBAHHOIO CTPAXOBaHUsSI OT HECYACTHBIX CllyyvaeB, 6one3Heln N PUHAHCOBBIX PUCKOB, CBA3AHHbIX
c notepert pabotbl AO «TuHbKOPP CTpaxoBaHME» MOXXHO 03HAaKOMUTBCS MO CChUIKE:
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